Usando los Medios Sociales de
Comunicacion para la Participacion
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¢Por qué el uso de las Redes Sociales
es importante?





http://www.youtube.com/watch?v=6bfFpnV5tcw
http://www.youtube.com/watch?v=6bfFpnV5tcw

éCuales son las redes sociales
gue utilizan?




¢ Quiénes utilizan Facebook?

806 Ministerio de Medio Ambiente y Recursos Naturales | Facebook )

https:/ /www.facebook.com/marn.gob.sv

1aLCUVUN

Ministerio de Medio Ambiente y Recursos Naturales
is on Facebook.

To connect with Ministerio de Medio Ambiente y Recursos Naturales, sign up for Facebook today.

Biodiversidad somos todos

Ministerio de Medio Ambiente Fecha: Miércoles 22 de mayo de 2013
y Recursos Naturales Hora:8:30 a.m

Lugar: Hotel Sheraton Presidente,
- / /‘ Salones Presidente | y 2
EL SALVADOR ' Ministerio de Medio Ambiente y Recursos o Like | [# ¥
IR Naturales

8,394 likes - 63 talking about this

Government Organization

£78,304 & &
About Photos Likes Monnt;(eo Bienvermdo
N

Ministerio de Medio Ambiente y Recursos Naturales Recent Posts by Others See All
=% Friday
—

Marvin Santos

: S [ NO A LOS CIRCOS CON ANIMALES EN EL SALVADOR NI

Comunidades contrarrestan usurpacion con SRR

reforestacion en Area Natural Protegida San Andrés
' o “.I"'

R

La Ley de Areas Naturales Protegidas no César Camilo M

Qriza blecimiento de nueva

Done . ‘ — 8/
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é...y Twitter ?

Medio Ambiente RD (ambienterd) on Twitter (@)

@- O @ (%" Twitter, Inc. (US)  https:/ /twitter.com/AmbienteRD W

Most Visited ~ Book Stuff -~ Bell Research —
~ Medio Ambiente RD (ambienterd

MINISTERIO DE
MEDIO AMBIENTE Y
RECURSOS NATURALES

Ef >> MinisterioAmbienteRD

Bl ¢»5 "0 1t1be coty(
ministerioambienterd

@ >> www.ambiente.gob.do

I8 > 809-067-4300
&3 >> 509-807-1116

809-567-0555

Getting Started Cooking ~ Home Tips -~ Health/Exercise - Shopping ~ NYC - events ~ Tango - Latest Headlines  Gombrowicz ~ Wolof ~

e ]

Medio Ambiente RD

@ambienterd

Misién: Regir la gestién del medio ambiente, los ecosistemas y los
recursos naturales, para contribuir al desarrollo sostenible.

Replblica Dominicana - ambiente.gob.do

Tweet to Medio Ambiente RD

2,403 415 1,682 2- /[ 9 Follow
oo TU.
TIERRA
verde... y tu?
Tweets

Medio Ambiente RD
invita movilizacién social barrios DN para sensibilizar
]

sobre reciclaje. Mafana 10:00 AM,Escuela Santa Ana,Gualey.

Medio Ambiente RD
erd invita movilizacién social barrios DN para sensibilizar
i)

sobre reciclaje. Mafana 10:00 AM,Escuela Santa Ana,Gualey.

Who to follow -

E Accenture Federal

Medio Ambiente RD
Ted Floyd I~=2u invita movilizacion social barrios DN para sensibilizar

& sobre reciclaje. Mafiana 10:00 AM,Escuela Santa Ana,Gualey.

Conserve Wildlife NJ




¢Qué es lo que utiliza la EPA?

* Facebook, YouTube, Twitter, Blogs, Flickr, Google+,
Foursquare, Widgets, Podcasts, y otros

e Enterese mas sobre las actividades en las redes sociales
de la EPA en
http://www.epa.gov/epahome/socialmedia.html

@ ALLEPA © THIS AREA

Advanced Search

Delicio.us
Cigg
Facebook
SturmbleUdpon
What is thisy

72
@
Widgets News Feeds  Podcasls EPA Blog

Social sites: m



http://www.epa.gov/epahome/socialmedia.html

¢ Por qué los gobiernos y los ONGs estan
usando las Redes Sociales?

* Es donde las personas estan presentes

* Abarcar nuevas y diversas audiencias Y para que
dichas audiencias nos CONTACTEN

e Facilitar la comunicacion y comunidad interactiva

* Humanizar al gobierno

* Reducir la copia de informacion

e Ahorrar tiempo y dinero

e Aprovechar las caracteristicas singulares de canales
emergentes.



¢ Cuales son las herramientas que
utilizamos actualmente?

» Redes sociales (Ej. Facebook) faCEbOOk
* Micro-blogging (Ej. Twitter)

» Uso compartido de videos (Ej. Youtube t .bb

* Uso compartido de fotos (E;j. Flickr) w. er
* Podcasts y Vodcasts -

*Wikis f||Ckr You Tube

* Blogs

* Marcadores sociales Broadcast Yourself
* Widgets lo
* Mundos virtuales Go IQIC Maps

* Lanzamiento de medios sociales
e Canales RSS




Mejores Practicas para el uso de
las redes sociales

Antes de empezar pregunte cual es su intencion.

No es un sustitucion para las formas tradicionales de
comunicacion.

Desarrolla una estrategia y eligir un método para
seguir la actividad y medir sus éxitos.



¢ CoOmo puede usar redes sociales para
mayor participacion?

e Facebook
* Youtube
* Twitter

e Podcasts
* Blogs
 Flickr



Preguntas en que pensar...

e iCOmMo administrara sus cuentas?

— Permita s6lo a un miembro del equipos
utilizar o compartir con los companeros de
trabajo

— ¢ Acceso en aparatos moviles para alertas
inmediatas?
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1 Stephane Levy
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http://www.gowanuscanalconservancy.org/downloads/
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Go.\_/gle+
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ene6 U.S. Environmental Protection Agency - Google+
(]> ][+
Simple Living  Simply Reci...ooking Blog Apple (28)v Amazon eBay News (4698)v

E hupsv//plus.google,com/—EPAgox{pgsg

o\ i i oir ¢l
@7 U-S.Environmental Protection Agency In their circles
Get Outdoors, Be SunWise! Have sun-safe adventures outdoors this Ng U.S. Embassy Canbera
i
Memorial Day weekend and all summer long! Here's Ranger Phil to tell fi‘
you how .
‘gé United Nations Alliance of Civiliza
=
us department of state
Have them in circles
+4 =

U.S. Environmental Protection Agency

_ Rather than throwing away your food scraps and yard trimmings, use v
Loading “https://plus.google.com/+EPAgov/posts”, completed 15 of 16 items A
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* Una forma de “bloguear” que permite a los
usuarios dejar actualizaciones en textos simples y
breves (tamano mensajeria de texto)

L legar a nuevas audiencias

* Informacion en tiempo real

e Usar para informar durante emergencias



El uso de Twitter por la EPA

@EPA

@ lisapjackson: Administrator Jackson

PEPAnows: news ielsaies * Utilizado para difunfir mensajes a entidades que
@EPAlive: live tweeting responden a emergencias, anuncian la creacion de
T T I UL Mg nuevos reglamentos, lanzamiento de nuevas

@EPAsspanol: Spanish icaci
panol: Spanis publicaciones,

@ EPAresearch: ressarch and development

RS A DT SR * Diversas oficinas de la EPA envian “tweets”, como
@EPAregion2: NJ, NY, PR, VI

o T v S AESiG también prog'ramas para comprgmeter al publicoy
@EPAregions: AR, LA, NM, OK.TX mantenerlos informados de noticias oportunas,

@EPAregione: CA, AZ, NV, HI, Pacific vencimientos, etc.
@ENERGYSTAR: save energy & the environment
@ EPAiaplus: Indoor airPLUS

@ EPAairmarkets: clean air markats

@ EPAcolumbia: Columbia River %
@ EPAowow: wetlands, ocaans, watarsheds

@ EPAsmartgrowth: smarth growth
@EPAgreenbldg: green building

twikter



Version 2.0 Usando el “#”para proyectos y
communidades especificas

o) Thank it ] i hrand | h

* “# " marcar pa labras came 1o the #EPA booth at Iasl weekent's Grand Ceniral Earin
Fair!

C I aves y te m a S #EPA will be at Earth Week events at Grand Central Station today
& Saturday and at McCarren Park in Brooklyn on Sunday--stop by

adentro de un Tweet

para una busqueda Ay A iy, L dackson & zoency

® U Sa e n S U C U e nta 1 davy til #Earth Day. Learn how to make your home or Business
mare water-efficient. http e Epa goviwatersense/

regional del
2 days til #EarthDay. Looking to get involved on Earth Day? Find

. . . an event in M, NY, PR and the USY1. http //epa.goviregion2
Ministerio para no
C re a r Va ri a d e S d e 3 days til #EarthDay. Lots of little changes add up to make a hig

difference. Here's how wou can reduce air pollution. hittp: A0it by
cuentas

farm R

6 days il #EarthDay. Working on your car this weekend? Here's a
few sirmnple ways to boost mileage http: A TUBIECONDOIY QoY
fegfdrive shtml

T days il #EarthDay. Got an old TY, computer or other device you
no longer need? Recyvole it Find a orodram near wou. btk At



witter

* Tweetreach.com

tweetreach @mmachile Q

Search for something like a screen name, hashtag, url or phrase. Help

Showing the most recent 50 of 76 total tweets

http://tweetreach.com/reach Cmmee

Saveto My Reports Link Excel PDF Print Help

?0=%40mmachile&v=2

TweetReach Report for
@mmachile

Get the full report

reach exposure

103,552 o

36,038

accounts reached 2,023 966

1tweet 2-4 tweets 5-7 tweets 8+ tweets
Each bar shows how many accounts received how many tweets

activity

50uc. 37 o 6.

L
0

19 tweets

15
10
5 25 retweets
0
Jan3 Jan 4 Jan5 Jen & Jan7 Jan &

top contributors most retweeted tweets



Sign Up Free  Login

tr Home Products  Plans & Pricing Help Blog  About

tweetreach #ladygaga Q

Search for something like a screen name, hashtag, url or phrase. Help...

Showing the most recent 50 of 1493 total tweets Get the full t
Want more data? Get the full report. € € full repor
S &4 4 2 0 wTweet Elke <0 |

Save to My Reports Link Excel PDF Print Help
View old version

TweetReach Report for

#ladygaga
reach exposure

143,368 ...

5 8 1 5 7 .
3’ 10,041 9,370
accounts reached .
1tweet 2-4 tweets 5-7 tweets 8+ tweets
Each bar shows how many accounts received how many tweets

activity

13 retweets
15
10
5
36 tweets

o
5:15pm 5:20pm 5:25pm 5:30pm 5:35pm 5:40pm 5:45pm
Jan 8

top contributors most retweeted tweets



¢ Qué podria hacer con Youtube?

cExplicar proyectos a las comunidades?

cExplicar las necesidades del proyecto y dar cuenta
de las dificultades que pueda enfrentar la
comunidad.

¢ Mostrar en que condiciones estan los lugares,
videos turisticos de lugares?

cRegistro de capacitaciones o asambleas publicas?



YouTube por parte de la EPA

US Environmental Protection Agency - YouTube

(5 ¢ | (Q you tube EPA

You QT[T eor

& Poputar on YouTube
Music

ﬂ Sports

Gaming

Movies

Bl v shows

News

#g Spotight

CHANNELS FOR YOU
i£ The Ricky Gervais Channel
2@ OraTV

Té The You Generation

B8 euronews knowledge

. MachinimaPrime’s channel

Browse channels

Sign in to add
channels to your
guide and for great
recommendations!

Signin>

- Videos Discus

‘Canceled opening the page

U.S. EPA YouTube Channel Promo

1,195 views 1 month ago

When you know more about protecting your health and

the environment YOU can make a difference! Subscribe
to the U.S. Environmental Protection Agency's YouTube

channel.

Sign in

Related Channels

AsapSCIENCE

Subscribe

SciShow
Subscribe

SmarterEveryDay
Subscribe

Khan Academy
Subscribe

All Time 10s
Subscribe

[ MinutePhysics

s | Subscribe

LR




¢Por qué el gobierno esta
compartiendo videos?

* Multimedia crea contenidos convincentes

* Nuevas audiencias

* Servicio de asistencia a la comunidad

e Educacion y capacitacion

* COmo los videos y audios mejoran los servicios
y ayudan a lograr objetivos.

* Ahorros en costos



¢Youtube?

¢Que son las necesidades de comunicacion?

¢Que contenidos estan disponibles facilmente o se
ven mejor en video?

¢ Que es lo que el Ministerio hace versus las
motivaciones de los grupos comunitarios?



Blogs: ¢ Por qué el gobierno usa Blogs?

* Llegar a nuevas audiencias para la informacion
gubernamental y servicios

* Humanizar al gobierno
e Comenzar una conversacion (mas informal)

* Investigue y resuelva problemas



Greenversations

Greenversations | US EPA
[ 4] » | [+ ][O hup:/fwww.epa.gov/greenversations/ & | (Q- Google

SEPA
A Y4 United States Environmental Protection Agency

LEARN THE ISSUES =~ SCIENCE & TECHNOLOGY LAWS & REGULATIONS ~ ABOUT EPA

Advanced Search

Greenversations

) Espanol
You are here: EPA Home » Greenversations

EPA Newsroom 3 ¢ j{Qr Google

A-Z Index

"Greenversations" is EPA's collection of public blogs c
Where You Live is meant to engage its audience and expand the conv

Search this blog... m
environmental protection. Below are links to each bloy

Conversando acerca de nuestro medio ambiente

BLOG DE LA AGENCIA DE PROTECCIGN AMBIENTAL DE EE.UU. (EPA)

Frequent Questions

Popular Resources + General or national in scope
« Location-specific

« Spanish | espafiol

Educational Resources

Home About Comment Policy Other Greenversations
Business Opportunities

wiLike 3 175 peaple like this.
Concerned Citizens eiLike [E7 133 people like this.

Asma: Problema de salud publica para los
Report a Violation hlspanos

- SUBSCRIBE TO THIS BLOG
reers General or national in scope MAY 16

Social Media at EPA

These blogs cover topics of interest to anyone, anywh
9 P yone, anywl Por Fedora Cagnoli Braverman

guest bloggers or cross-posts with other
blogs.
Read the latest post:

« Export Promotion Discussion With American Ern
By Marc Lemmond Last week | had the pleasur:
International and Tribal Affairs, as she talked t
Companies (ACEC) about EPA’s export promoti
Summit was held from April 21-24.

causa episodios repetidos de respiracion dificil, de t
pectoral. Sin ser tan técnicos, el asma es una enfer
ser una condicién extremadamente seria. Es bastan
padecemos, seguramente conocemos a alguien que

Pero &por qué el asma es un tema de importancia 2
varias razones. Entre ellas, es una enfermedad cré
del que Io sufre, y, lamentablemente, se diagnostic
dolencia.

Para los latinos, es un problema que requiere atenc
juegan en contra. Segln la Oficina de las Minorias ¢
probabilidades de tener que visitar un hospital por ¢
También es un gran problema para nuestros nifios.
doble de probabilidades de morir por asma que los
importancia de esta condicién en lo que se refiere ¢
Nacional de Medicina dedicd, en su revista  bilingti
que mencionaba antes), unas cuantas paginas a est

Como mamé de dos nenes, esto me llamé poderose

™ Coading “Fite//blag.ea.gov/espanalf', completed 6 o1 67 iems

enn Greening The Apple
It's Our Environment is the Agency's v Ha llegado el mes de mayo, y con &1, no s6lo las | « [ ||+ Q- coos
general blog for engaging all readers about  [{'g abril, sino también el Mes de Concienciacién sobre { )
a wide variety of topics. Authors are 5
primarily EPA employees but can include Segin MedlinePlus en espafiol, el asma es una enfe Sakch s Bou

Greening the Apple

EPA'S NEW YORK CITY BLOG

“A young lady is set adrift in a balloon high 31| 194 peophe ke s,
above Manhattan:” A real Cliffhanger Atop T B
the Palisades

MAY 13 =

FOLLOW ALL EPA BLOGS

By Marcia Anderson

(Part three of a series on the Palisades) MORE WAYS TO CONNECT WITH EPA

Slightly old news, but still a ot of fun... By 1910,

8 the majestic Palisades cliffs had become a center of  RECENT POSTS

film production for the nation's film industry, long “A young lady is set adrift in a balloon
high above Manhattan:" A real
Cliffranger Atop the Palisades

before Hollywood was even a dream. During warm
months, Fort Lee and the Palisades bustied with
activity. Dozens of silent films were shot on focation,
camplete with Wild West shootouts and railroad The Palisades: Building blocks for New
rescues. The cliffs were frequently used as @ York City and the Nation

location for sllent adventure films and were the source of the term "cliffhanger,” most

notably coined from the 20 part serial: “The Perils of Pauline.” Furry Friends on Bamegat Bay!

‘Once upon a time,’ an adventurer, author and heiress, Miss Pauline Marvin, paid to When Dinosaurs Roamed the Streets of
accompany a balloon pilot on a journey across the Hudson River and to fly over New New York City: Part One of a Three-Part
York City. While Pauline was having her photo taken In the balloon prior to the flight, a Series on the Palisades

nearby horse bolted, causing the balloon crew members to drop the guy ropes and run
In panic. Pauline was set adrift for several hours In the balioon, flying over Manhattan,

where she landed safely, only to find herself in another predicament. She was the CATEGONIES
ultimate damsel in distress, as her guardian repeatedy plotted to kil the heiress sohe . Greening the Apple
could keep Pauline’s inheritance for himself. Such went the opening chapter of the 1914 (304)

serial motion picture “The Perils of Pauline” followed by over 20 chapters of adventure
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by Richard Freit.
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Arlos Says:
January 2=, 2011 &t 11:34 am

b bow I owould have loved to have gotten ahold of Rich Freitas
while I was working on the base closure at Ft Ord in the late 90°s,
1 million gallons of product water slatted to be shipped to Texas
for processing that was the water used to rinse lead bullets and
fragments. It was in frac tanks on a friday and out to s2a via storm
drains by monday morning. My going to the Ay, going ballistic
and asking about this lead to my eventual getting kicked to the
curb for disclosing this affair which was never made public but 3
months after this, a massive marine mammal die off took place in
the Monterey Bay, Several of the principals responsible are still in
place working for another entity at Ft Ord and I have not been
allowed to work in this type of work again and by work with water
remediation remains in the private sector,

[Reply]

Alicia Luna Says:
January 2st, 2011 &t 11:41 am

Hello!

I was very inspirational food your story, T would tell you that my
life has been guided by a vision I had from my childbhood, a vision
of prosperity for workers in the field of my community, since I live in
an agricultural area (yuma arizona ) my biggest concern s still
have the opportunity to waork helping farm workers, and that the
information on education and health is of great impact on their
lives and the lives of their families;

I currently volunteer in &meriCorps which I am proud, T am training
inthe safe use of pesticides and as a health promoter, my name is
Alicia Luna, was a pleasure to read you ... Thanks for sharing your
story, thanks to GREEMCOMVERSATIOMNS that warrior spirit fuels
our best times of life ..
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¢Qué puede hacer con Flickr?

e ¢Qué trabajo desempena que esté
relacionado con la imagen digital?

 Compartir con el publico fotos
flickr:. vooo
sobre las condiciones de lugares, =~ =

Campos’ progreso en Ia Iimpieza’ Ashlangi/NSPLakefrontSupefundSite
etc ——l ‘

|

— Permita que el publico
comparta fotos = fotos
historicas del lugar




El uso de Flickr por la EPA

EPA has a photostream updated at

http://www.flickr.com/photos/usepagov/

o usepagovs photostream

b o S o o P i - Primordialmente utilizado
como servicio de asistencia a
la comunidad durante
emergencias, concursos
e publicos y archivo de fotos

73 photos

Searching for oil on the beach Deploying boom

2010. Bea ssessmentteam from lo boom at Grand Isle,

Louisiana DEQ, looking for oil on the beach at La. USEPA pﬁotopbv Eric Vance More about .

Lafourche,... EPA's response...

o I e rer —— Para sumarse a la corriente
o ed States Government Work @ O united States Government Work 3 =

ot fotografica de la EPA usted

Aboard the ASPECT plane Community meeting in Dulac, La.

BEAaex ot debe contactar a su

49 photos

coorinador web local



http://www.flickr.com/photos/usepagov/

Flickr

006 Flickr: State of the Environment Photography Project

[ « | »> ] [+ |" http: / fwww.flickr.com/groups/16672 16@N23/ C] (Q~ flickr epa 4:).
q] E-E Simple Living. &nm!ymookmgklog Agpleﬂs’)_v ‘Amazon eBay News (4698)v
= 3 m
fIICkerm-wO! You Contacts  Groups  Explore Upload Photos, people, groups Q| + Upgrade
@ State of the Environment Photography Project Share ~
\%’ GroupPool Discussion 874 Members Map Join This Group
Group Pool 2,765 photos t Join?
j— P——!‘
by Jared Kofsky new .
by Jared Kofsky new by alpenglow... ngy  OY 2IPENgIoW... new by Tobago_Pi... new
w
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by dans eye new by thosedark... new by {Danny.Hart} new

» More photos

usepagov (a group admin) says:
3 - Share pictures of our environment as you see it

State of the Environment is your DOCUMERICA

DOCUMERICA (1971-1977)
State of the Environment (2011-2013)

Then & Now
Discussion 9 posts Join?
new Searching for the Seventies: The DOCUMERICA Photography Project £) usepagov 6
new Ask DOCUMERICA! £) usepagov 0
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EPA Podcasts en iTunes

EPA Podcast

By webcast@multivu.com

To listen to an audio podcast, mouse over the title and click Play. Open iTunes to download and subscribe to po«

(i PLUG-IN TO |
< § eCYCLING"|

WITH U S EPA
7

Mational
e: English
, All Rights Reserved

Customer Ratings

We have not received enough

Podca bsite

Report a Concern

More By US EPA

iTunes is the world's easiest way to organize and

add to vour digital media collection.

; | iTunes 10

We are unable to find iTunes on your computer. To download and

subscribe to EPA Podcast by webcast@multivu.com, get iTunes now.

Already have iTunes? Click | Have iTunes to open it now m

Description

Name Description
1 Consumer Electronics: Tre... Electronic equipment h
2 A Lo Your about w

3 Recycle Your Cell Phone. It With more advanced c

3 Items

Listeners also subscribed to

ved — Milita...
rved norep

¢ In iTunes » View In iTur

Free Downloa

View More By This Publisher

Released Price

Free View In iTunes »
Free View In iTunes »
Free View In iTunes »

Chief’s Corner Blog

View In iTunes ¥

|~
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. A
\’ United States Environmental Protection Agency

LEARN THE ISSUES | SCIENCE & TECHNOLOGY | LAWS & REGULATIONS | ABOUT EPA

Region 2 EACantact Us [@5hare
Serving Mew Jersew, Mew ¥ork, Puerto Rico, US Yirgin Islands and Eight Tribal Mations.

You are here: EFA Home # Eegion 2 #» Media Center #» Podcasts
Fegion 2 Home

Newsroom POd CaStS

Media Center Eelow wou will find podcasts on various environmental topics. Simply click on the links to listen.
To subscribe to our podcast, please enter the following url in iTunes> Advanced> Subscribe to Podcast: hitp: f fnannne epa.gow

AtoZ Ind . .
& & HEEE fregion02 fmediacenterf podcasts. xml

Press Releases ) ) ) Lo .
You will need a media player to listen to the audio files. If you do not have one, you can download a free player here. Also, you will
Comunicados need the free Adobe Feader to view the transcript files. See EPA's PDF page to learn more.
En Espafiol

Podcast: Archaeology at Superfund sites [10:21 min /3 ME]
{1 »

EPL archaeology and historic preservation national expert John Vetter talks about his work at Superfund sites, including the Hudson
Stock Footage River, the Gowanus Canal and the Roebling Steel Co. sites.

Video Room

Podcasts

Image Gallery i
eCycling Podcast [11:22 min /2 ME]

« »

Learn how to be an eco-friendly consumer and recycler during this informative podcast as Public Affairs Specialists Sophia Kelley

and Elizabeth Myer discuss staggering facts about electronic waste in the United States, as well as the importance of eCycling and
where wou may do so in Eegion 2.

Transcript [E pp. 38 KE]

Electronics Eecycling (eCycling)

Help! Technical Assistance for Communities near Superfund and Hazardous Waste Cleanups [12:40 min / 12.8 ME]



Podcasting

* Contenidos multimedia (audio, video) sindicados
en internet por medio de una fuente web

* Para utilizarlos en dispositivos portatiles como
iPod, Mp3 y computadores personales

* No solo se sindica o suscribe a los podcasts como
archivos de audio o video

*Descarga automatica cuando se agregan nuevos
contenidos utilizando agregadores o lectores
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