Attachment 2:  Ohio EPA PIN Authorization Business Process






· Trouble Shooting Loop
♦
Data captured by system 
· Call User & have ability to 
and validated upon “Submit”
update incorrect information
(Highlight errors on the form)

Printed Version
♦
Complete
· Mailing Instructions
♦
Print
· Address for ITS
♦
Instructions
· Request ID
♦
Notarization
· Notary Stamp  & Signature



On-Line Version
· Must fill out on-line
Ohio EPA
· Once completed, must be

Administrator for 


printed, notarized and 
PIN Process

mailed to centralized 


PIN Manager
● Prompt for  5 security questions

● Notify user via e-mail of PIN address change

· Pre-populated based on 


user information

· Resubmit mechanism

· Check to see if PIN 


already assigned

· My Tasks:
1. PIN Pending




2. PIN Approved/PIN Activated




3. PIN Denied

.



Troubleshooting Loop

Back to PIN Auth. Form
 (e.g., what if printed form 

is hand-edited)



♦
Deny Request

♦
Start Over
● Keep copy of request

♦
Change status of 
● Send copy back


request in system
· Login to Admin Application
· Search for Request
· Status of Request (e.g. pending)
· Verify Information 


(call user; have ability to update)

· Generate PIN




♦
Detail Mail and Activation



Process prompt
●
Activate using 



   security questions.                                     


●
My Task List to prompt on login to



activate



eBusiness Center


Login








My


Account








PIN Request








Service Request





PIN Authorization


Request Form








Submit Process








OEPA Receipt of Notarized Form by Mail





Continued on Page 2





Continued from Page 1








Process Request








PIN Denial


Process








E-Mail Notice


Of Approval








Mail Hardcopy


To PIN Holder








User Must Activate PIN


Using eBusiness Center


Screens








E-Mail


Denial








Mail Hardcopy


Denial
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