
1887 City of MONROVIA 
' ..~, 

:­ ..... ., 
)­

-
~ 

' .._ -·'• 
li'~ 

' 

i 
/

' ­ f 

\ 

; 
.,.l 	

'. :J 
) 

.-+ 
'\ 	

~ 

'· 

Off1ce of the C1ty Manager 

April18, 2012 

Mr. Gary Clifford 
Athens Serv1ces 
14048 Valley Blvd. 
City of Industry, CA 91017 

SUBJECT: 	 FIVE YEAR NOT/FICA TION- EXCLUSIVE SOLID WASTE HANDLING 
SERVICES FOR COMMERCIAL OR INDUSTRIAL PREMISES 

Dear Mr. Clifford: 

Pursuant to California Public Resources Code Section 49520, a copy of wh1ch IS 

attached, Arakelian Enterprises (dba Athens Serv1ces) is hereby not1fied that exclus1ve 
solid waste handling services for Commercial or Industrial Premises are to be provided 
or authorized by the City of Monrovia Arakehan Enterprises is also hereby notified that 
the City may authorize one or more solid waste enterprises to provide these exclus1ve 
solid waste handling services. 

For the purposes of this notification, this mcludes the facilities, land, and/or buildings 
occupied by any commercial or industnal enterprise operat1ng in the City that generates 
green waste, solid waste, or recyclables. 

Please contact the City of Monrov1a Public Works Department's Environmental Services 
section at (626) 932-5553, if you have any questions regarding this notification. 

Sincerely, 

Interim C1ty Manager 

cc. File 

/(h ....___..___· 
Mark Alvarado 

415 South Ivy Avenue • Monrovia, California 91016-2888 • (626) 932-5550 ° FAX (626) 932-5520 
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AGREEMENT FOR NON EXCLUSIVE COMMERCIAL WASTE COLLECTION, RECYCLING, 


AND DISPOSAL SERVICES 


BETWEEN THE CITY OF MONROVIA, CALIFORNIA, a mumcrpal corporation 


AND ATHENS SERVICES 

Th1s Agreement ("Agreement") 1s made and entered mto thrs 11th day of April 2012, by and between the 

CITY OF MONROVIA, CALIFORN lA, a mu mc1pal corporation, hereinafter referred to as "CITY" and 

ARAKELIAN ENTERPRISES, INC. (DBA ATHENS SERVICES), heremafter referred to as "COLLECTOR". 

RECITALS 

Thrs Agreement is entered mto on the basrs of the followings facts, understandmgs, and mtent1ons of the 

part1es. 

A. 	 The Legislature of the State of Cal1forn1a, by enactment of the Cal1forn1a Integrated Waste 

Management Act of 1989 (Public Resources Code Sectwn 49100, et heremafter the "Act") established 

a solid waste management process wh1ch requ1res c1t1es and other local junsd1ct1ons to 1mplement 

source reduct1on, reuse, and recyclmg as mtegrated waste management practices, and 

B 	 The Act authonzes and requ1res local agencies to make adequate prov1s1on for Solid Waste handl1ng 

Within the1r JUnsd 1ct1ons; and 

C. 	 The City Council has enacted Chapter 8 10 of the Monrov1a Mun1c1pal Code, wh1ch establishes 

standards for the collection and removal of Sol1d Waste and Recyclables, the d1sposal of Solid Waste, 

the recyclmg of Recydables, and requirements for collector agreements; and 

Pursuant to Sections 49300 and 49500-49523 of the Publ1c Resources Code, and Sect1on 8.10 of the 

Monrovia Mun1c1pal Code, CITY 1s authonzed to enter mto an exclus1ve or non-exclusive agreement 

for the collection and disposal of solid waste; and 

E. 	 The CITY has adopted Environmental Accords wh1ch include spec1f1c actions related to waste 

reduction, and 

F. 	 The State of Cal1forn1a has adopted leg1slat1on designated as AB 341, wh1ch requ1res c1t1es and 

counties to Implement mandatory commercial recyclmg polic1es and programs; and 

G. 	 COllECTOR has subm1tted an applrcation to the CITY for a non-excluswe collector agreement to 

prov1de commerc1al waste collection, recycling, and disposal servrces rn the CITY, wh1ch 1s hereby 

rncorporated rnto th1s Agreement as Exh1b1t 1, and 
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H The CITY des1res to enter mto an non-exclusive agreement w1th COLLECTOR for the Collection and 

disposal of solid waste, and the collection and processmg of Recyclables, from Commerc1al Prem1ses 1n 

the CITY; and 

WHEREAS, COLLECTOR 1s willing to provide solid waste collection, disposal, and recyclmg serv1ces to 

Commerc1al Prem1ses m the CITY; and 

J. WHEREAS, the work to be done under thrs Agreement mc!udes the furn1shmg of all labor, matenal and 

equipment necessary for the collect1on of Sol1d Waste and Recyclables, the disposal of Solid Waste 

and recycling of Recyclables; and 

K COLLECTOR has represented and warranted to CITY that 1t has the experience, responsibility, and 

quallfJcatJons to Implement the collect1on of Solid Waste and Recyclables, and to arrange w1th 

commercial busmess owners for the collection, safe transport, processmg, and disposal of all 

materials 1n compliance w1th applicable laws, and 

l CITY and COLLECTOR are mmdful of the prov1S1ons of the laws govern1ng the safe collection, 

transport, recycling, and disposal of Solid Waste, mcludmg the Act, RCRA, and CERCLA; and 

M CITY and COLLECTOR des1re to leave no doubts as to the1r respective roles and to make 1t clear that by 

entenng mto th1s Agreement, CITY IS not thereby becommg a "generator" or "arranger" as those 

terms are used m the context of CERCLA Sect1on 107 (a) (3}, and that it IS COLLECTOR, not CITY, wh1ch 

IS "arrangmg for" the collect1on of Solid Waste and Recyclables from Commercial Prem1ses in the 

CITY, and transportmg of same for d1sposal, recycling of Recyclables, and processmg of green waste 

NOW, THEREFORE, in cons1derat1on of the mutual covenants and conditions herem contamed, the part1es 

agree to as follows: 

SECTION 1. DEFINITIONS AND TERMS 

1. 1 	 DEFINITIONS. Whenever any term used rn th1s Agreement has been defined by Chapter 8 10 of the 

Monrovia Municipal Code, the defm1t1ons m Chapter 8 10 shall apply unless the term JS otherw1se 

defmed m th1s Agreement. Whenever any term used in th1s Agreement has been defmed by 

Divis1on 30, Part 1, Chapter 2 of the California Public Resources Code, the definitions in Division 30, 

Part 1, Chapter 2 shall apply, unless the term IS otherw1se defmed m th1s Agreement or in Chapter 

8 10 of the C1ty Code In addition, the followmg defm1t1ons are hereby mcorporated mto th1s 

Agreement 

A. "Act" shall have the meanmg set forth m the f1rst rec1tal of th1s Agreement 
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B. "Admm1strator" shall mean the C1ty Manager or the City Manager's des1gnee 

C "Agreement" shall mean th1s Agreement. 

D. 	 "Applicable Law" shall mean all laws, regulations, rules, orders, Judgments, decrees, perm1ts, 

approvals, or other requirement of any governmental agency hav1ng JUriSdiCtion over the collection 

and d1sposal of Sol1d Waste and Recyclables and the processing of Recyclables that are m force on 

the date of th1s Agreement and as they may be enacted, 1ssued or amended dunng the term of th1s 

Agreement. 

E. 	 "Authomed Collector" shall mean a company w1th wh1ch the CITY has executed a non-exclus1ve 

collector agreement for commercial waste collection, recycling, and disposal serv1ces. 

F. 	 "B1IImg" shall mean the written statement of momes due for Collection made in compliance w1th 

th1s Agreement 

G "CITY" shall mean the CITY OF MONROVIA, a Cal1forn1a municipal corporation. 

H. 	 "Collector Fees" shall mean fees pa1d to CITY by COLLECTOR for the pnv1lege to hold the nghts 

granted by th1s Agreement. 

"Commercial Prem1ses" shall mean any commerCial or mdustnal enterprise operating 1n the CITY 

which generates green waste, Solid Waste, or Recyclables "Commercial Prem1ses" shall not 1nclude 

any smgle or multi-family res1dent1al dwellmg, any city fac11ity, or any commercial or mdustnal 

enterpnses located m an area for wh1ch an exclusive franchise has been granted by the CITY, 

mcludmg Old Town Monrov1a. 

"Commingled Recyclable Matenals" shall mean two or more different types of Recyclable Matenals 

placed m the same conta1ner when set out for collections 

K. 	 "Customer" shall mean a commerc1al bus1ness owner or a person m charge of the day-to-day 

act1v1t1es at a Commercial Prem1ses. 

L. 	 "Diversion" shall have the meanmg set forth m Public Resources Code Section 40124 

M. 	 "Effective Date of th1s Agreement" shall mean Apnl 23, 2012 

N. 	 "Hazardous Waste" shall mean any substance, waste or m1xture of wastes def1ned as a "Hazardous 

Waste" pursuant to the Resource Conservat1on and Recovery Act (RCRA), 42 USC 9601 et seq., the 

Comprehensive Environmental Response, Compensation and L1ab1hty Act (CERClA), 42 USC 9601 et 

seq., and all future amendments to e1ther of them, or as defmed pursuant to the Callforma 

Hazardous Substances Account Act, Cal. Health and Safety Code §§ 25300 et seq , and any consumer 

products w1th any of the characteriStics of a hazardous substance. Where there 1s a conflict m the 
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defm1t1ons employed by two or more agencies hav1ng junsd1ct1on over hazardous or solid waste, the 

term Hazardous Waste shall be construed to have the broader, more encompassmg defm1t1on. 

0. 	 "Hol1day" shall mean the following days: New Year's Day, Memonal Day, Independence Day, labor 

Day, Thanksg1vmg Day, and Christmas Day. 


P "May" shall mean that wh1ch 1s permiss1ve 


Q. 	 "Recyclable Matenals" or "Recyclables" shall mean those 1tems designated by the City Council, and 

l1sted m Exh1bit 3, which are to be separated from a Customer's da1ly Solid Waste for the purpose of 

recyclmg. 

R. 	 "Shall" shall mean that wh1ch is mandatory. 

S. 	 "Solid Waste" shall mean all putresc1ble and nonputrese~ble solid and sem1sol1d wastes, generated m 

or from res1dent1al prem1ses or commerc1al/mdustnal prem1ses, mcludmg garbage, trash, refuse, 

paper, rubb1sh, ashes, mdustnal wastes, demol1t1on and construct1on wastes, d1scarded home and 

mdustnal appliances, manure, vegetable or an1mal solid or sem1sol1d wastes, as defmed m Cal. Public 

Resources Code § 49503, excluding liqUid wastes and abandoned veh1cles, prov1ded, however, that 

Sohd Waste shall not mclude hazardous waste. 

1.2 	 DISPUTES RELATING TO DEFINITIONS If any conflict anses between the CITY and COLLECTOR 

concernmg the def1n1t1ons of words and terms set forth above, the Admm1strator will determme and 

resolve the conflict. The Admm1strator w1ll not1fy the COLLECTOR of the determination m wntmg. 

The COLLECTOR may appeal the Admm1strator's determmat1on to the City Council, and the City 

Council shall make the f1nal deCISion. The COLLECTOR shall f1le a not1ce of any such appeal w1th the 

Adm1n1strator within ten (10) calendar days after the decis1on ofthe Admm1strator 

1 3 TERM OF AGREEMENT Th1s Agreement shall become effect1ve on Apnl 23, 2012, and shall rema1n 

m force through June 30, 2016 unless earl1er term mated as provided herein. The Agreement may, m 

the sole d1scret1on of CITY, be extended for up to two (2) add1t1onal two (2) year penods. Unless an 

extension of the 1n1t1al term 1s approved by the City Council and accepted by COLLECTOR, all rights 

and pnvileges granted to COLLECTOR by this Agreement shall terminate on June 30, 2016 

1.4 	 NON-EXCLUSIVE RIGHTS. Subject to the terms and conditions of this Agreement and appl1cable 

State laws, CITY hereby grants and 1ssues to COLLECTOR the non-exclusive authonty, nght and 

pnv1lege, for the term of th1s Agreement, unless earlier term1nated as prov1ded herem, to collect, 

transport, process, and dispose of Solid Waste and Recyclables generated or accumulated on those 

Commercial Premises Within the CITY for wh1ch COLLECTOR has made serv1ce arrangements or 

executed an agreement with a Customer. 
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1.5 REPRESENTATIVES OF PARTIES AND SERVICE OF NOTICES 

A The representatives of the part1es who are pnmarily responsible for the administration of this 

Agreement, and to whom formal notices, demands and commun1cat1ons shall be g1ven, are as 

follows· 

The pnncipal representative of CITY shall be· 

City Manager 
City of Monrovia 
415 S Ivy Avenue 
Monrovia, CA 91016 

The pnnc1pal representative of COLLECTOR shall be· 

Gary Clifford 
Athens Serv1ces 
14048 Valley Boulevard 
City of Industry, CA 91746 

B Formal notices, demands, and communiCations to be g1ven hereunder by e1ther party shall be made 

1n writmg and shall be effective upon the date of personal delivery or, m the case of ma1hng, on the 

date of delivery or attempted delivery as shown on the U.S. Postal Serv1ce certified ma1l return 

rece1pt 

C If the name of the principal representative designated to receive the notices, demands, or 

commun1cat1ons, or the address such person, 1s changed, wntten notice shall be g1ven to the other 

party w1thm five (5) workmg days of the change 

1.6 ACKNOWLEDGEMENTS By entenng mto th1s Agreement, COLLECTOR hereby acknowledges and 

agrees that 1t has read and is familiar w1th the prov1s1ons of th1s Agreement and Chapter 8.10 of the 

Monrovia Munic1pal Code 

1 7 CERTIFICATION. On or before the date set forth in Exh1b1t 5, Collector shall subm1t to the 

Administrator a wntten certif1cat1on, s1gned under penalty of pequry, statmg that no persons actmg 

on behalf of COLLECTOR have pa1d, or offered or attempted to pay, any elected or appomted off1c1al, 

officer or employee of CITY any compensation or consideration, in any form whatsoever, m 

connection with obtainmg or entering mto this Agreement 

1 8 FIVE YEAR NOTICE. COLLECTOR acknowledges that pnor to January 1, 2005, COLLECTOR rece1ved 

the f1ve-year not1ce required by Public Resources Code Section 49520. 
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SECTION 2. SERVICE CONTRACTS WITH CUSTOMERS 

2.1 	 SERVICE CONTRACTS. COLLECTOR shall be responsible for ensurmg that all serv1ce contracts 

COLLECTOR executes wtth 1ts customers to provtde the services authorized by th1s Agreement are 

consistent wtth the terms of Monrovia Mun1c1pal Code Chapter 8.10, and Title 14, Chapter 9.4 of the 

Cahfornta Code of Regulations. 

2.2 	 CERTIFICATION By July 20, 2012, COLLECTOR shall provtde CITY w1th a wntten cert1f1cat1on that all of 

1ts serv1ce contracts w1th customers meet the requtrement of Sectton 2.1 of th1s Agreement. 

SECTION 3. RESERVED 

SECTION 4. COLLECTOR'S OBLIGATIONS 

The COLLECTOR shall be obltgated and does hereby agree to do and perform as follows 

4 1 COMPLIANCE WITH APPLICABLE LAW. COLLECTOR agrees to collect, handle, transport, process, and 

d1spose of So ltd Waste and Recyclables and to perform all of the serv1ces on 1ts part as required by 

the prov1s1ons of th1s Agreement, tn a careful manner, and tn accordance with all Applicable Laws, 

mcludmg but not l1m1ted to Chapter 8.10 of the Monrovia Mumc1pal Code, wh1ch IS mcorporated 

heretn by th1s reference. 

4 2 CITY LICENSES. Mamtam all requ1red ltcenses, not lim1ted to a City busmess l1cense, applicable fees, 

and taxes 

4.3 	 COLLECTION AND DISPOSAL. Pursuant to the terms of thts Agreement, COLLECTOR shall furntsh all 

labor, matenal, and equ1pment necessary to: 

(1} Collect and dispose of Solid Waste from Commercial Prem1ses w1th1n the CITY, where 

COLLECTOR has made serv1ce arrangements or executed an agreement wtth customer for the 

collection and d1sposal of such Solid Waste; 

(2) 	 Collect and recycle the Recyclables generated at Commerctal Premtses m wh1ch a Customer 

has requested such serv1ce; and 

(3) 	 Prov1de Customers w1th regular education and trammg regard1ng the programs and servtces 

offered by COLLECTOR. 

4.4 	 FREQUENCY OF COLLECTION The frequency of collection and bm capacity 1s subject to ind1v1dual 

arrangement between the COLLECTOR and tts Customers There shall be no hm1t on the quant1ty of 

Solid Waste and Recyclables that wtll be ptcked up from each Commernal Prem1ses, provtded that 
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the Solid Waste and Recyclables are presented for collectron in conformrty wrth the requrrements of 

thrs Agreement. 

Notwrthstandrng the arrangement between COLLECTOR and a Customer regardrng the frequency of 

collectron, CITY may requrre a drfferent frequency of collection rf the frequency of collectron 

arranged between COLLECTOR and a Customer results in a health or safety concern or code 

violatron. 

4.5 	 HOURS OF COLLECTION Collection from Commercial Premrses shall take place between the hours 

of 7 AM. and 6 P.M. on any day of the week Hours and days of collectron are subject to change by 

the City Councrl 

4.6 	 COLLECTION OF SPECIAL MATERIALS. If requested by a Customer, COLLECTOR may collect and 

drspose of drscarded automobrle or truck bodres, or other heavy objects, such as drrt, sod, or rock, 

whrch requ1re specral handling. 

4 7 	 SOLID WASTE DISPOSAL COLLECTOR shall dispose of all collected Solrd Waste that IS not recycled, 

rn accordance wrth Applrcable Law. COLLECTOR shall make every effort to process Solrd Waste, or 

to otherwrse drvert rt from drsposal rn a landfill to the extent possrble, to ach1eve maxrmum 

drversion. 

4 8 	 SPECIAL CLEAN-UP COllECTIONS. The COllECTOR agrees that rn addrtJon to the normal schedule 

of collectrons of regular servrce volumes, rt wrll provrde such labor, matenals, and equrpment as may 

be necessary to conduct specral prck-up collections for Customers. 

4 9 	 BULKY WASTE COLLECTIONS. The COLLECTOR shall collect any bulky wastes that have been 

abandoned on Commercral Premises if requested by the commerc1al busrness owner or CITY 

COLLECTOR shall provrde for the recyclrng of bulky wastes rf a market for such waste IS avarlable 

4.10 	 CARE OF CONTAINERS. All containers shall be replaced where found to be damaged or defectrve. 

Contarners and lids shall not be deposrted rn the streets or on adjornrng property The COLLECTOR, 

rts agents and employees, shall not throw contarners from the truck to the ground, or m any other 

manner break or damage same. 

4.11 	 ROUTES AND CHANGES COLLECTOR shall establish routes and schedules for collectron of Solid 

Waste and Recydables and shall notify its Customers wrthrn the CITY, rn wrrtrng, of their individual 

scheduled days of Collectron rncludrng an alternate day for holrdays occurrrng on the scheduled 

prck-up day COLLECTOR shall marntarn these schedules except that they may be changed by 

notrficatron to Customers rn writing. 
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4.12 	 SOLID WASTE NOT COLLECTED. When any Solid Waste or Recyclables placed for collection by a 

Customer are not collected by the COLLECTOR, the COLLECTOR shall leave a tag at least 3-1/2" x 6 

3/4" m s1ze statmg the reasons for 1ts refusal to collect the Solid Waste and/or Recydables, giving 

reference to the provision of the Mun1c1pal Code or of this Agreement wh1ch g1ves ground for the 

refusal. The tag shall carry the COLLECTOR'S busmess f1rm name and telephone number, and shall 

be securely fastened to the contamer or to the art1cle of Solid Waste. 

4.13 OFFICE FOR INQUIRIES AND COMPLAINTS. The COllECTOR shall maintam an off1ce at some f1xed 

place, and equ1p all trucks, mcludmg the Field Supervisor's or Foreperson's vehicle, w1th two-way 

commun1cat1on with such off1ce, and shall mamtain a telephone m the COLLECTOR'S name at that 

location The COLLECTOR shall at all times durmg the hours between 8.00 A.M and 5:00 P.M., 

Monday through Fnday, and dunng any t1me that Collect1on serv1ces are prov1ded on a Saturday, 

have some person at the off1ce w1th whom the CITY or Customer may commun1cate. Complamts 

received by the COLLECTOR, e1ther directly from Customers or the CITY, shall be resolved w1th1n 24 

hours from the t1me of complamt The COLLECTOR shall provide to the CITY an emergency 

telephone number that can be reached 24 hours per day, 7 days per week. Collector shall log all 

complamts received, and that log shall include the date and time the complamt was rece1ved, name, 

address and telephone number of caller, descnpt1on of complamt, name of the employee recordmg 

complamt and the act1on taken by COLLECTOR to respond to and remedy the complamt Da1ly logs 

of complamts (both verbal and wntten) concern1ng collection of Solid Waste and Recyclable 

Matenals shall be retamed for a mimmum of twenty-four {24) months and shall be available to the 

CITY at all t1mes upon request COLLECTOR shall prov1de the CITY With a copy of COLLECTOR'S log of 

complaints received from Customers. 

4 14 INDEPENDENT CONTRACTOR STATUS. The COLLECTOR shall be an independent contractor and not 

an agent or employee of the CITY. COLLECTOR shall have no authonty to make any contracts or 

other legal commitments on behalf of the CITY. 

4 15 FEES AND GRATUITIES. Ne1ther COLLECTOR, nor any agent or person employed by 1t, shall request, 

demand, or accept, either directly or md1rectly, any compensation or gratuity from any person, firm, 

or corporation for collections made pursuant to th1s Agreement, except as herem provided. 

4 16 RECYCLING COLLECTOR shall offer to prov1de recycling serv1ces to all of 1ts Customers m the CITY, 

and shall furn1sh all labor, matenal and equ1pment, mcludmg recycling contamers, necessary to 

collect, process, and market Recyclables collected from those Customers that request recyclmg 

services If any of COLLECTOR'S Customers that generate more than four (4) cub1c yards of Solid 
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Waste and Recyclable Matenals per week refuse or decl1ne to participate m COLLECTOR'S recyclmg 

serv1ces, COLLECTOR shall not1fy the CITY Wlthm th1rty (30} days of the Customer's refusal to 

part1c1pate m COLLECTOR'S recycling serv1ces by prov1dmg the CITY with the name of the Customer 

and the name and telephone number of the Customer's representative. 

4 17 	 LANDFILL SPACE, DISPOSAL CAPACITY. 

A. 	 COLLECTOR guarantees landfill space for the disposal of Solid Waste collected from COLLECTOR'S 

Customers m the CITY for the ent1re term of th1s Agreement COLLECTOR further guarantees the 

availability of such other d1sposal sites and/or methods as may be necessary to fulfill the terms of 

th1s Agreement for such Sol1d Waste that may not be suitable for landfill disposal. 

B. 	 COLLECTOR agrees that COLLECTOR w1ll only utilize fully permitted and l1censed waste disposal, 

processmg, transformation, compostmg and b1omass convers1on facilities for Sol1d Waste and 

Recyclable Matenals collected m the CITY. 

C 	 COLLECTOR has submitted a Waste Disposal Plan to the CITY with 1ts appl1cat1on for a non-exclusive 

commerc1al waste collection, recyclmg, and d1sposal collector agreement. That plan IS mcorporated 

mto th1s Agreement by reference. COLLECTOR shall prov1de the CITY w1th an update of th1s plan on 

each anniversary of the Effective Date of th1s Agreement throughout the term of th1s Agreement 

and any extensions granted by the CITY. The updates to this Plan shall 1dent1fy the arrangements 

COLLECTOR has made for the secure and cost-effective disposal of Solid Waste collected m the CITY 

for the remamder of the term of th1s Agreement plus any remaining renewal terms that the CITY 

may grant or has granted to COLLECTOR, and shall 1dent1fy the disposal fees and/or cost control 

mechanisms that COLLECTOR has arranged w1th the owner of the disposal facilities or that w1ll be m 

effect for the COLLECTOR at the disposal facilities. 

4 18 	 SPOT INSPECTIONS. At any t1me requested by CITY, COLLECTOR shall furn1sh the CITY With full 

access to inspect 1ts collection contamers, equipment, trucks, and transfer, process1ng, compostmg, 

or d1sposal fac1l1t1es for compliance w1th the requirements of th1s Agreement 

4 19 CUSTOMER EDUCATION COLLECTOR shall prov1de all of 1ts Customers w1th Initial and on-gomg 

education and trammg des1gned to accomplish the followmg 

A. 	 Prov1de the Customer With a thorough understanding of the services bemg provided by COLLECTOR, 

mcludmg the collection schedule, cost of serv1ce, billing and payment terms, the telephone number 

to call for customer service and for emergency serv1ce, and any restnct1ons on the types of matenals 

or Solid Waste that can be placed 1n COLLECTOR'S bms and contamers. 
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B. 	 Prov1de the Customer w1th mformat1on on the proper disposal of hazardous waste, universal waste, 

and electroniC waste, mcludmg the closest locat1on where these matenals can be safely d1sposed or 

recycled. 

C. 	 Promote the part1c1pat1on of COLLECTOR'S Customers and the Customer's employees m the 

COLLECTOR'S recycling program 

D. 	 Maxim1ze the amount of Recyclable Matenals diverted from disposal 

SECTION 5. STANDARDS FOR COLLECTIONS AND OPERATIONS 

COLLECTOR shall conform all of 1ts operations and act1v1t1es to the followmg· 

5.1 	 TRAFFIC AND NOISE PROBLEMS COLLECTOR shall so conduct 1ts operat1on as to offer the least 

poss1ble obstruction and mconven1ence to publ1c traff1c or d1srupt1on to the peace and qu1et of the 

area w1thm which Collections are effected The collector shall comply w1th the City's No1se 

Regulations as set forth in Chapter 9 44 of the Monrov1a Mumc1pal Code, while being sens1t1ve to 

the res1dent1al dwellmgs adjacent to any commercial collection points in regards to collection t1mes 

(1 e. early mornmg) 

52 	 EQUIPMENT. All equipment used by COLLECTOR to perform work under th1s Agreement shall 

conform to the h1ghest Industry standards and shall be ma1ntamed in a clean and eff1c1ent 

cond1t1on Collection vehicles shall be free of "tagging" or graff1t1 All vehicles used to collect, 

transport, or dispose of Solid Waste shall be certif1ed annually by the California H1ghway Patrol 

Brakes shall be inspected at least quarterly. Cop1es of all veh1cle mspect1ons and certif1cat1ons shall 

be made available to the Admm1strator upon request. All vehicles, contamers, and Bms used to 

perform th1s Agreement shall be kept clean, m good repa1r, and w1ll be umformly pa1nted to the 

sat1sfact1on of the Admm1strator. 

5.3 	 VEHICLE STANDARDS Each vehicle shall be so constructed and used so that no Sol1d Waste, 

Recyclables, oil, grease or other matenal will blow, fall, or leak out of the veh1cle. All Sol1d Waste 

and Recyclables shall be transported by means of veh1cles equipped w1th water-t1ght bod1es and 

close-f1ttmg metal covers. Any Sol1d Waste or Recyclables dropped or spilled m Collection, transfer 

or transportation shall be 1mmed1ately cleaned up or removed by COLLECTOR. A broom, 

absorbent, a shovel, and bucket shall be earned at all t1mes on each veh1cle for th1s purpose. 

COLLECTOR shall report spills to the CITY (Public Works Department-Environmental Serv1ces) and 

remediate spills 1mmed1ately in accordance w1th NPDES reqUirements 
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5.4 	 VEHICLE IDENTIFICATION. A distinct ident1ftcat1on number or letter shall be ass1gned to each veh1cle 

used m Collection actiVIties, and shall be prommently dtsplayed on the veh1cle and 1n plain stght. 

Each veh1cle shall also bear COLLECTOR'S busmess or company name and local telephone number m 

letters large enough to be read from the curbstde when a vehtcle IS movmg 

55 	 NO STORAGE ON PUBLIC PROPERTY. COLLECTOR shall not store any veh1cle on any public street or 

other publ1c property m the CITY 

5.6 	 FAILURE TO COMPLY. Should the Admm1strator at any time g1ve not1ftcat1on in wntmg to 

COLLECTOR that any vehtcle does not comply w1th the standards hereunder, that veh1cle shall 

forthwith be removed from serv1ce by COLLECTOR and shall not again be used unt1l mspected and 

approved m wntmg by the Admm1strator 

5.7 	 EQUIPMENT STORAGE. All veh1cles and equ1pment used m the collection of Solid Waste, 1f kept 

w1thm the boundanes of the CITY, shall at all t1mes when not m use m collection of Solid Waste be 

kept on property of the proper zone e1ther w1thm a bulidmg or fenced yard. 

5.8 	 COLLECTOR'S EMPLOYEES. Dunng the term of thts Agreement, COLLECTOR shall employ sufftcient 

personnel quahf1ed by reason of educatton, trammg and expenence to discharge adequately the 

serv1ces agreed to be performed by COLLECTOR pursuant to the terms of th1s Agreement. 

COLLECTOR shall prov1de h1gh qual1ty service at all t1mes, and personnel retamed to perform 

collect1on serv1ces wtll be temperate, competent and otherwtse fully quallf1ed to fulfill the 

obligations of COLLECTOR. 

5.9 	 EMERGENCY VEHICLE At all times that collection IS occumng COLLECTOR shall maintain an 

emergency serv1ce vehtcle to respond to compla1nts or emergency calls 

5.10 	 LIAISON WITH CITY COLLECTOR shall VISit CITY off1ces at such ttmes as the AdminiStrator shall 

destgnate for the purpose of d1scussmg any matters relating to, or complamts wh1ch may be 

Involved w1th the performance of the Agreement The COLLECTOR shall report back as directed on 

any action taken w1th reference to subJect matter so discussed. 

5 11 COMMERCIAL COLLECTION SERVICE STANDARDS 

A Sol1d Waste Containers. Commerctal Prem1ses shall have Sol1d Waste contamers prov1ded by the 

COLLECTOR. All Bms shall have ltds. 

B. 	 Solid Waste Bm Availability The COLLECTOR shall at all t1mes have m stock a suff1c1ent quantity of 

Solid Waste bms of each of the standard cub1c yard capac1t1es for delivery to Customer(s) accounts 

or for the replacement of detenorated or defective Soltd Waste bms m serv1ce. The COLLECTOR 
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shall prov1de a suff1c1ent number and s1ze of Sol1d Waste bms compatible w1th the s1ze of the Solid 

Waste b1n enclosure and the quantity of waste generated by Customer accounts. 

C 	 Solid Waste Bm Mamtenance. The COLLECTOR shall at all times keep Solid Waste bms and lids m 

good, clean and san1tary cond1t1on to the satisfaction of the CITY Solid Waste bins shall be free of 

"taggmg" or graff1ti and shall be replaced or repamted w1th1n 24 hours as necessary. Sol1d Waste 

bms wh1ch are used for putresc1ble waste matenals shall be steam cleaned at least once per year, or 

more frequently 1f requ1red by the CITY. Solid Waste bms to be cleaned or repa1red shall be 

removed from the serv1ce location and taken to the COLLECTOR'S maintenance fac1l1ty for such 

clean1ng or repair. 

D. 	 Solid Waste Bin Enclosure Mamtenance. It shall be the respons1b1l1ty of the Customer(s) to keep 

the Solid Waste bm enclosure structure m good repa1r and clean. However, COLLECTOR shall p1ck 

up any Solid Waste, debns or litter that IS depos1ted on the ground as a result of the dumpmg of the 

Sol1d Waste bin. 

E 	 Solid Waste B1n Castors and/or Hasp and Lock Service. COLLECTOR shall furnish Solid Waste bins 

w1th castors and/or hasps and locks upon request by a Customer. Every lock for each un1t shall be 

"keyed alike" 

5 12 WASTE DIVERSION RATE. 

A By no later than December 1, 2012 and for the duration of the term of th1s Agreement and any 

extens1ons granted by the CITY, COLLECTOR shall ach1eve and ma1ntam a waste d1vers1on rate of no 

less than f1fty percent (50%), that IS to be calculated as follows. 

Total we1ght of Sol1d Waste and Recyclable Total we1ght of Solid Waste and Recyclable 
Matenals collected m the CITY by Matenals collected m the CITY by COLLECTOR 

COLLECTOR that are d1verted from disposal 

Between July 1, 2012 and December 1, 2012, COLLECTOR shall ach1eve and mamtam a waste 

d1vers1on rate no less than 30%, calculated as descnbed above and excludmg the procedures and 

allowances deswbed 1n Sect1on 5.12 E of th1s Agreement. Notw1thstand1ng th1s cond1t1on, 

COLLECTOR acknowledges that 1t w1ll use 1ts best efforts to ach1eve and mamta1n a 50% waste 

d1vers1on rate dunng the penod between July 1 and December 1, 2012. 

B. 	 COLLECTOR shall calculate 1ts waste d1vers1on rate each month and report this rate to the CITY m a 

method and form spec1f1ed by the CITY. 

C 	 CITY reserves the nght to reqUire COLLECTOR to ach1eve a waste d1vers1on rate greater than f1fty 

percent (SO%). In the event that the CITY establishes such a requirement, COLLECTOR shall propose 

programs to ach1eve the mcreased waste d1vers1on rate and md1cate how the serv1ce rates charged 
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to COLLECTOR'S customers would be affected 1f these programs were implemented CITY shall 

evaluate COLLECTOR'S proposal and, 1f CITY dec1des to requ1re a waste d1vers1on rate greater than 

f1fty percent (SO%) and determmes that an adjustment of COLLECTOR'S serv1ce rates greater than 

that allowed by Sect1on 10.3 A and B IS JUStified, process an adjustment of COLLECTOR'S max1mum 

serv1ce rates pursuant to Sect1on 10.3.E. 

D. 	 Fa1lure of COLLECTOR to ach1eve and mamtain the diversion rate requ1red by th1s Agreement may 

result m the termmat1on of th1s Agreement by the CITY. COLLECTOR acknowledges that to sat1sfy 

the terms of th1s Sect1on 5 12, COLLECTOR cannot utilize allocations of waste collected and/or 

d1verted from customers not located in the CITY, and cannot rely on demonstratmg a "good fa1th 

effort" to sat1sfy these terms. 

E. 	 COLLECTOR may use a portion of the quant1t1es of Recyclable Matenals wh1ch result from the 

D1vers1on undertaken by 1ts Customers to calculate the COLLECTOR'S waste d1vers1on rate reported 

to the CITY The method for ident1fymg and cla1mmg these amounts shall be as follows. 

(1) 	 The customer d1vers1on quant1t1es subJeCt to th1s method must be measurable amounts of 

matenals that would normally be part of the waste stream, and are diverted or recycled 

through a current and on-gomg program earned out by COLLECTOR'S Customer, 1ts 

employees, or a recyclmg company perm1tted or licensed by the CITY. Universal waste, l1qu1d 

waste, Hazardous Waste, electromc waste, and fats and grease are not 1ncluded, nor are any 

quant1t1es resultmg from source reduction or re-use act1v1t1es of the Customer. 

(2) 	 The CITY Will prov1de COLLECTOR w1th a form for reporting the customer divers1on quant1t1es 

cla1med These forms must s1gned by a representative of the COLLECTOR'S Customer 

Information on these forms shall be subject to rev1ew and venf1cat1on by the CITY. If 

COLLECTOR knowmgly submits false or maccurate mformat1on on these forms, th1s Agreement 

may be term mated by the CITY 

(3} 	 COLLECTOR can claim the lesser of 


The qual1f1ed diversion or recycling quant1t1es reported by a Customer, or 


15% of the total amount of Sol1d Waste and Recyclable Materials that the COLLECTOR 

collects from the Customer with qualify1ng d1vers10n quant1t1es. 

Two examples of how the cred1t for customer d1vers1on IS to be calculated and applied to the 

COLLECTOR'S waste d1version rate are as follows 
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Example 1 
Amount of waste collected from Customer by COLLECTOR....... . 500 tons 
Amount of recyclable matenals collected or recovered by COLLECTOR . 400 tons 
Total collected from Customer by COLLECTOR........................ . 900 tons 
COLLECTOR'S waste d1vers1on rate for this Customer. .... . . . . . ............... 44.4% 
Qual1fymg recycled tons 1dent1f1ed by Customer...................... . . . ... 120 tons 
L1mit on customer recycling cred1t (900 x 15%). .................................. . . 135 tons 
Total d1vers1on that can be cla1med for th1s Customer (400 + 120) . . . .. 520 tons 
COLLECTOR'S adjusted d1vers1on rate (520-'- 1,020) . .. . .............. 51.0% 

Example #2 
Amount of waste collected from the Customer by COLLECTOR . . .... 400 tons 
Amount of recyclable matenals collected or recovered by COLLECTOR .. 300 tons 
Total collected from Customer by COLLECTOR. . . . . . . .................. 700 tons 
COLLECTOR'S waste d1vers1on rate for this Customer . .. .................. 42.9% 
Qualifying recycled tons Identified by Customer. . ........................... 115 tons 
L1m1t on customer recycl1ng credit (700 x 15%) ............... . . . . . 105 tons 
Total divers1on that can be cla1med for th1s Customer (300 + 105) ...... 405 tons 
COLLECTOR'S adJusted diversion rate (405.;. 805) .. .. .. . . . ....... 50.3% 

SECTION 6. BREACH AND TERMINATION; LIQUIDATED DAMAGES 

All terms, prOVISIOns and spec1f1cat1ons of this Agreement are matenal and bmdmg, and fa1lure to perform 

any portion of the work described herem shall be considered a breach of th1s Agreement Should 

COLLECTOR breach the Agreement many manner, CITY may, at 1ts option, impose a penalty m the amount 

spec1f1ed m Exh1b1t 4, suspend th1s Agreement, or termmate th1s Agreement. 

6 1 NOTICE OF BREACH OR VIOLATION. CITY shall mform COLLECTOR e1ther verbally or 1n wntmg, that 

COLLECTOR has committed a breach or v1olat1on of th1s Agreement. COLLECTOR shall 1mmed1ately 

take measures to cure the breach or v1olat1on. 

6.2 TERMINATION If COLLECTOR repeatedly VIOlates the prov1s1ons of this Agreement, the City Council 

may termmate th1s Agreement, provided that not less than ten (10) days advance wntten 

not1f1cat1on 1s given to COLLECTOR to remedy the v1olation, and COLLECTOR has fa1led to remedy 

the v1olat1on w1thin the stated t1me. In the event that this Agreement IS termmated by the CITY, 

COLLECTOR shall w1th1n f1ve (5) days of the not1ce of term1nat1on 1ssued to COLLECTOR by the CITY. 

A Not1fy all of COLLECTOR'S Customers that this Agreement has been termmated and that any serv1ce 

agreements between COLLECTOR and 1ts Customers are also termmated; and 

B. Remove all COLLECTOR'S bms and other equ1pment at customer fac1l1ties. 

6.3 	 COSTS AND PAYMENTS RELATED TO BREACHES AND VIOLATIONS. In the event a breach does not 

result 1n termmation, but does result in costs bemg Incurred by CITY, such costs shall be charged to 
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COLLECTOR. In the event of termmat1on of th1s Agreement by the City Council, COLLECTOR shall 

pay 	to CITY, on the effective date of termmat1on, all fees collected m advance for serv1ces that 

would have been prov1ded by COLLECTOR after the effective date of termmat1on, and COLLECTOR 

shall not collect Solid Waste or Recyclables w1th1n the CITY. COLLECTOR also shall pay to CITY any 

unearned fee rece1ved after the date of termmat1on If th1s Agreement is termmated and then IS 

remstated by the City Council, COLLECTOR shall pay a $5,000 reinstatement fee to CITY 

If th1s 	Agreement IS termmated by the CITY, COLLECTOR shall indemnify CITY and hold CITY 

harmless from any cla1ms or act1ons by COLLECTOR'S Customers wh1ch result from termmat1on 

of th1s Agreement. This indemnification obligation shall survive term1nat1on of th1s Agreement. 

6.4 	 SPECIFIC BREACHES AND VIOLATIONS THAT MAY RESULT IN TERMINATION. The followmg 

spec1f1c act1ons of COLLECTOR shall be considered matenal breaches of th1s Agreement and may 

result m termmat1on of this Agreement by the CITY. 

A 	 lnclus1on of false or m1sleadmg mformation in COLLECTOR'S appl1cat1on for a non-exclusive 

collector agreement for the collection, recycling, and disposal of commercial Solid Waste 

B Fa1lure of COLLECTOR to submit acceptable annual updates of its Waste Disposal Plan, or 

subm1ssion of updates that are incomplete 

C. 	 Failure of COLLECTOR to ach1eve and mamtain the waste diversiOn rate spec1f1ed m th1s 

Agreement 

D. 	 Submiss1on of forms, reports, and/or fees to the CITY that are submitted late and/or contam 

false, m1sleadmg, or maccurate information 

E Assignment, sale, or transfer of this Agreement Without prior express wntten permission of the 

CITY 

6 5 	 LIQUIDATED DAMAGES The parties find that as of the time of the execution of th1s Agreement, it 

IS impractical, 1f not 1mposs1ble, to reasonably ascertain the extent of damages wh1ch shall be 

mcurred by CITY as a result of a breach by COLLECTOR of 1ts obligations under th1s Agreement 

The factors relating to the 1mpract1cab11ity of ascertammg damages include, but are not limited 

to, the fact that: {i) damage may result to members of the public who are demed serv1ces or 

denied quality or reliable serv1ce, {11) such breaches cause inconvenience, anxiety, frustration, 

and depnvation of the benefits of the Agreement to md1vidual members of the general public for 

whose benefit th1s Agreement ex1sts, which are mcapable of measurement in precise monetary 

terms; {111) the monetary loss resultmg from demal of serv1ces or denial of quality or reliable 

services is impossible to calculate in precise monetary terms; and {iv) the termmation of this 
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Agreement for such breaches, and other remed1es are, at best, a means of future correction and 

not remed1es wh1ch make the public whole for past breaches. 

Therefore, w1thout prejudice to CITY's nght to treat such non-performance as an event of breach 

under th1s Sect1on 6, the part1es agree that the llqu1dated damages amounts established in 

Exh1bit 4 represent a reasonable estimate of the amount of such damages cons1denng all of the 

Circumstances existing on the Effective Date of th1s Agreement, including the relationship of the 

sums to the range of harm to CITY that reasonably could be ant1c1pated and that proof of actual 

damages would be costly or Impractical. COLLECTOR agrees to pay (as Liquidated Damages and 

not as a penalty) the amounts set forth in Exhib1t 4. CITY may determine the occurrence of 

events g1vmg rise to liquidated damages through the observation of 1ts own employees or 

representatiVe or mvest1gat1on of complaints by Customers. 

SECTION 7. ASSIGNMENT 

7.1 	 ASSIGNMENT OF AGREEMENT. COLLECTOR shall not assign, sell, subcontract or otherwise 

delegate authonty to perform any port1on of th1s Agreement w1thout the prior express wntten 

consent of CITY Ne1ther shall any Interest m th1s Agreement or any nght or pnv1lege accrumg to 

COLLECTOR under the terms of this Agreement be so ass1gned In the event of any assignment duly 

authonzed by CITY, the ass1gnee shall assume the 11ab1hty of COLLECTOR. 

7.2 	 SALE OF STOCK OR INTEREST. No sale, g1ft or transfer of stock of COLLECTOR wh1ch shall result m 

change m control of COLLECTOR durmg the term of th1s Agreement shall be made Without pnor 

approval of the City Council V1olat1on of this provision shall be a breach of the Agreement and 

grounds for termmat1on by CITY. 

7 3 	 BANKRUPTCY. If COLLECTOR shall at any t1me dunng the term of the Agreement become msolvent, 

or 1f proceedmgs m bankruptcy shall be mst1tuted by or against COLLECTOR, or 1f COLLECTOR shall 

be adjudged bankrupt or msolvent by any court, or 1f a rece1ver or trustee 1n bankruptcy or a 

rece1ver of any property of COLLECTOR shall be appomted m any su1t or proceeding brought by or 

against COLLECTOR, or 1f COLLECTOR shall make an assignment for the benefit of creditors, then 

and m each and every such case, this Agreement, shall 1mmed1ately cease, termmate, and be 

canceled upon written not1ce by CITY and without the necess1ty of su1t or other proceedmg 
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SECTION 8. SPECIAL PROVISIONS AND CONDITIONS 

8.1 	 FORCE MAJEURE. COLLECTOR shall not be m default under th1s Agreement in the event that the 

collection, transportation and/or d1sposal serv1ces of COLLECTOR are mterrupted temporarily or 

permanently for any of the follow1ng reasons nots, war or national emergency declared by the 

President or Congress and affectmg the CITY; acts of terrorism; sabotage; CIVIl disturbance; 

insurrection; explosion; natural disasters such as floods, earthquakes, landslides and fires; or 

other catastrophic events wh1ch are beyond the control of COLLECTOR. 

Stnkes and shortages of gasolme and diesel fuel will not be considered natural d1sasters for 

purposes of th1s paragraph. 

8 2 	 NATURAL DISASTER CLEAN UP AND RECYCLING PLAN· At the t1me when COLLECTOR'S work may 

cont1nue followmg a natural d1saster, the COLLECTOR will cooperate w1th the CITY to prepare and 

Implement a d1saster recovery plan. This plan shall 1dent1fy COLLECTOR 's plans for max1m1z1ng the 

amount of Recyclable Matenals diverted from the waste and debns created by the d1saster and to 

identify and secure disposal s1tes and capac1ty for such waste. 

8.3 	 WAGES, SALARIES, TAXES, ETC. COLLECTOR shall exonerate, defend, 1ndemn1fy and hold harmless 

the CITY, its employees and agents, and shall assume full responsib1hty for payment of all wages or 

salaries and all Federal, State and local taxes or contnbut1ons Imposed and requ1red under the 

Unemployment Insurance, Soc1al Secunty, Income Tax laws and Workers' Compensation laws w1th 

respect to COLLECTOR'S employees engaged m the performance of COLLECTOR'S obl1gat1ons 

hereunder. 

8.4 	 CHANGES: The CITY may at any t1me by a wntten order mod1fy COLLECTOR'S obligations or the 

standards under wh1ch COLLECTOR 1s to perform its serv1ces In the event that the CITY mod1f1es 

such obl1gat1ons or standards, COLLECTOR shall propose programs to comply with such modified 

obl1gat1ons or standards and Indicate how the serv1ce rates charged to COLLECTOR'S customers 

would be affected 1f these programs were Implemented CITY shall evaluate COLLECTOR'S proposal 

and, if CITY dec1des to modify such obl1gat1ons or standards, and determmes that an adjustment of 

COLLECTOR'S serv1ce rates greater than that allowed by Section 10.3 A and B IS JUStified, process an 

adjustment of COLLECTOR'S max1mum service rates pursuant to Sect1on 10.3.E. 

8.5 	 OWNERSHIP OF EQUIPMENT: The COLLECTOR shall own or lease and maintain at its expense, all 

equ1pment necessary to perform 1ts duties as prov1ded for under th1s Agreement, mcludmg 

suff1cient rad1o equipment for office to field commun1cat1on 
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8 6 	 NON-WAIVER. No acqUiescence, fa1lure, or neglect of e1ther party hereto to ms1st upon stnct 

performance of any or all of the prov1s1ons of th1s Agreement shall be construed to const1tute a 

wa1ver of any term, cond1t1on, or prov1sion of this Agreement nor of any performance requ1red 

hereunder, nor of any remedy, damages or other l1ab111ty ans1ng as a result of any failure of 

performance, neglect, or inab1l1ty to perform at any t1me. 

8.7 	 VERBAL, UNOFFICIAL, OR UNAUTHORIZED AGREEMENTS. No verbal agreement or conversation 

w1th any off1cer, agent or employee of the CITY, e1ther before or after the execut1on of th1s 

Agreement, shall affect or mod1fy any of the terms or obl1gat1ons contamed m th1s Agreement. Any 

such verbal agreement or conversation shall be considered as unoff1c1al mformat1on and m no way 

bmdmg upon the CITY. Only d1rect acts of the City Council or acts of officers spec1f1cally authonzed 

by th1s Agreement shall be bmd1ng u pan the CITY. 

SECTION 9. REPORTS 

9.1 	 DUE DATE. The dates by wh1ch all reports and other documents are to be submitted by COLLECTOR 

are speCified m Exh1bit 5. 

9 2 	 MONTHLY REPORTS Each month dunng the term of th1s Agreement and any extensions of th1s term 

granted by the CITY, COLLECTOR shall prepare and subm1t to the CITY a report of the we1ghts of 

Solid Waste and Recyclable Materials collected 1n the City, and recycled, processed, 

transformed, and disposed by COLLECTOR. These reports shall be submitted m a form and 

method specified by the CITY. 

9.3 	 IDENTIFICATION OF FACILITIES USED. Each monthly report shall 1dent1fy the name of each facility 

ut1l1zed by COLLECTOR and the we1ght of Solid Waste and/or Recyclable Matenals taken to each 

facility by COLLECTOR. It shall be the respons1b11ity of COLLECTOR to demonstrate to the sat1sfact1on 

of the CITY, that the we1ghts reported by COLLECTOR are true and accurate, and represent we1ghts 

of Solid Waste and/or Recyclable Matenals actually collected m the CITY by COLLECTOR. All 

mformat1on reported to the CITY IS subject to aud1t and venf1cation by the CITY. 

9.4 	 OTHER REPORTS. COLLECTOR may also be requ1red to subm1t other reports, as requested by CITY, 

1n response to State mtegrated waste management pol1c1es, rna ndates or laws, at no cost to CITY 

9.5 	 DISPOSAL WEIGHTS. Sohd Waste disposal we1ghts reported to the CITY by COLLECTOR shall be the 

same as those 1dentif1ed as bemg from the CITY and reported by COLLECTOR to the Sol1d Waste 

d1sposal facilities util1zed by COLLECTOR 
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9 6 	 LIQUIDATION DAMAGES. Liquidated Damages for fa1lure of COLLECTOR to subm1t a requ1red report, 

to subm1t a report by the due date, or submittal of a report w1th false or mcorrect mformat1on are 

spec1f1ed m Exh1bit 4 to th1s Agreement 

9.7 	 CUSTOMER SATISFACTION SURVEY. COLLECTOR shall conduct an annual customer sat1sfact1on 

survey and provide the results of th1s survey to the CITY by the dates spec1f1ed m Exh1b1t 5 

9.8 	 RECYCLING REPORT. COLLECTOR shall ass1st the CITY With enforcement of 1ts mandatory 

commercial recyclmg ordmance by annually prov1dmg the CITY with a list of COLLECTOR'S Customers 

wh1ch 1dent1f1es the volume of Solid Waste (as measured in cubic yards of bm capac1ty at the 

customer locat1on multiplied by the frequency of weekly collection} collected each week, the type 

of recyclmg program(s) prov1ded to each Customer, and an 1dent1f1cat1on of any customers covered 

by the CITY'S ordmance that are not part1cipatmg 1 n the COLLECTOR'S recycling program. 

SECTION 10. SERVICE RATES, BILLING, AND COLLECTIONS 

10 1 COLLECTOR'S SERVICE RATES COLLECTOR has submitted 1ts serv1ce rates with its application for a 

non-exclus1ve collector agreement These service rates are mcorporated as part of this Agreement 

as Exhib1t 2 Pnor to July 1, 2013, COLLECTOR may not charge 1ts customers a service rate for a 

spec1f1c serv1ce that 1s greater than the serv1ce rates set forth m Exh1b1t 2. 

10.2 	 RATES BASED ON COSTS. COLLECTOR represents and warrants to CITY that its serv1ce rates l1sted m 

Exh1b1t 2 are based on the COLLECTOR'S costs to ach1eve at least a 50% waste d1vers1on rate. 

10 3 	 ADJUSTMENTS TO SERVICE RATES COLLECTOR shall not mcrease any ofthe max1mum serv1ce rates 

listed m Exh1b1t 2 before July 1, 2013. After that t1me, adjustments to the maximum serv1ce rates 

COLLECTOR may charge 1ts customers shall be subject to the followmg terms and l1m1tat1ons: 

A The max1mum service rates cannot be mcreased more than once every twelve months. 


B The max1mum serv1ce rates cannot be mcreased by more than 5% dunng any 12-month penod. 


C. 	 The max1mum serv1ce rates may be mcreased by no more than the Apnl-to-Apnl percentage change 

in the Consumer Pnce Index for All Urban Consumers (CPI-U} published by the U.S. Bureau of Labor 

StatiStiCS for the Los Angeles-R1vers1de-Orange County reg1on An example of how the percentage 

change m the CPI1s to be appl1ed IS as follows· 

Example· Percentage change in CPI-U = 3.5% 

Current max1mum serv1ce rate that may be charged to Customers= $95.00 

New maximum service rate that may be charged to Customers= $95 00 x (1 + 035) = $98 32 
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D. 	 COLLECTOR shall prov1de Customers w1th a mm1mum not1ce of th1rty (30} days pnor to adJuSting 

any service rates charged to Customers. Commencing July 1, 2013, COLLECTOR may not charge 1ts 

customers a serv1ce rate for a spec1f1c serv1ce that IS greater than the max1mum serv1ce rates set 

forth m Exh1b1t 2, as those rates are adjusted pursuant to this SectJOn 10 3. 

E. 	 COLLECTOR may pet1t1on the CITY for relief from the limitat1ons m paragraphs A, B, and c of th1s 

Sect1on 10.3 m the event that the CITY requ1res COLLECTOR to offer serv1ces not specif1ed 1n 

COLLECTOR'S appl1cat1on attached as Exh1b1t 1. Any such pet1t1on to the CITY by COLLECTOR shall 

include venf1able ev1dence of COLLECTOR'S mcreased costs ansmg from the add1t1onal serv1ces. 

Any such relief requ1res the pnor approval of the C1ty Council of CITY, as documented m a wnt1ng 

s1gned by the City Manager. 

10 4 BILLING AND COLLECTION: COLLECTOR shall be responsible for makmg arrangements With ItS 

Customers for the billing and payment of the serv1ce rates for the serv1ces prov1ded by COLLECTOR 

pursuant to this Agreement. 

SECTION 11. COLLECTOR FEES 

11.1 CALCULATION OF COLLECTOR FEES. COLLECTOR shall pay Collector Fees to the CITY that w1ll be 

calculated as follows: 

Waste or Matenals Collected 	 Bas1s for Fee Calculation 

Waste hauled directly to a disposal fac11ity . $28 per ton rece1ved at the disposal faci11ty 

Waste hauled d1rectly to transfer facility and then 
to a d1sposa I facility..................... . . . . ...................... $28 per ton rece1ved at the transfer facility 

Source separated Recyclable Matenals hauled to 
a sortmg fac11ity or compostmg fac11ity ..... . . . $5 per ton rece1ved at the sortmg facli1ty 

M1xed waste hauled to a transformation or b1omass 
fac11ity from wh1ch the c1ty receives full waste 
diversion credit... . . . . . ....................... .. . . ..$5 per ton rece1ved at the fac1hty 

M1xed waste hauled to a matenal recovery facil1ty 
(MRF} for sortmg or process1ng .............................. $5 per ton rece1ved at the MRF + $28 per 


ton of residual waste from the MRF sent to 
a disposal fac11ity 

M1xed waste hauled to a transformation or 

b1omass fac1l1ty from wh1ch the City does not 
rece1ve waste diversion credit. . . . . .............$28 per ton rece1ved at the facility 
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Calculatron of Collector Fees owed to CITY by COLLECTOR shall be based on the quantrtres of Solrd Waste 

and Recyclable Materials actually collected in the CITY by COLLECTOR and transported to drsposal, 

processrng, compostrng, transformation, or bromass conversion facllrtres. These quantrtres shall be 

specrfred on COLLECTOR'S monthly reports submrtted to CITY. Afl quantrtres of Solrd Waste and Recyclable 

Matenals reported by COLLECTOR to the CITY and all calculatrons of Collector Fees owed by COLLECTOR 

shall be subject to revrew and venfrcatron by CITY. 

11.2 	 DISPUTES REGARDING REMITIANCES, AUDITS. 

A. 	 Acceptance of any payment by COLLECTOR to CITY shall not be construed as an accord that the 

amount is rn fact the correct amount, nor shall such acceptance of payment be construed as a 

release of any clarm CITY may have agarnst COLLECTOR for any addrtronal sums payable under the 

provrsrons of this Agreement. 

B. 	 All amounts pard shall be subJect to independent audrt and recomputatron by CITY. 

C 	 If, after audrt, such recomputatron rndrcates an underpayment, COLLECTOR shall pay to CITY the 

amount of the underpayment wrthrn ten days of recerpt of wntten notrce from CITY. In addrtron, 

COLLECTOR shall pay rnterest on any underpayment at tre hrghest rate allowed by law. Such 

rnterest shall commence accrurng on the date the underpayment would have ongrnally been due. 

D 	 If, after audrt, such recomputation rndrcates an underpayment of more than two and one half 

percent (2.5%}, COLLECTOR shall reimburse CITY for all reasonable costs and expenses rncurred rn 

connectron wrth the audrt and recomputatron, wrthrn ten days of recerpt of wntten notrce from 

CITY 

E 	 If, after audit, such recomputation rndicates an overpayment, CITY shall notrfy COLLECTOR rn 

wrrtrng of the amount of the overpayment, less costs and expenses rncurred rn connectron wrth the 

audrt and recomputatron. COLLECTOR may offset the payment or payments (as approprrate) next 

due followrng recerpt of such notrce by the amount specrfred therern. 

F. 	 In case at drspute between CITY and COLLECTOR regardrng any amounts due, COLLECTOR shall pay 

the amount clarmed by CITY as due and notrfy CITY rn wrrtrng at the trme of payment as to any 

portron that rs pard under protest, specifyrng the basrs of its clarm of overpayment. 

SECTION 12. INSURANCE AND INDEMNIFICATION PROVISIONS 

12.1 	 INSURANCE REQUIREMENTS. COLLECTOR shall procure and marntain for the term or the 

Agreement and any extensrons of the term, rnsurance agarnst clarms for rnJurres to persons or 
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damages to property wh1ch may anse from or m connection with the performance of the work and 

serv1ces provided pursuant to th1s Agreement, and the results of that work and serv1ces by the 

COLLECTOR, 1ts agents, representatives, employees or subcontractors. 

A. 	 M1n1mum Scope of Insurance Coverage shall be at least as broad as. 

(1) 	 Insurance Serv1ces Off1ce (ISO) Commercial General L1ab1lity coverage (occurrence Form CG 00 

01} 

(2) 	 Insurance Services Off1ce (ISO) Form Number CA 00 01 covenng Automobile L1abil1ty, code 1 

(any auto}. 

(3) 	 Workers' Compensation msurance as requ1red by the State of California and Employer's 

L1ab1lity Insurance. 

B. 	 Minimum Limits of Insurance. COLLECTOR shall mamtain limits no less than· 

(1) 	 General liability. (Including operations, products, and completed operations ) $1,000,000 per 

occurrence for bod1ly inJury, personal InJUry and property damage. If Commercial General 

L1abil1ty msurance or other form w1th a general aggregate lim1t is used, e1ther the general 

aggregate l1m1t shall apply separately to th1s project/location or the general aggregate lim1t 

shall be tw1ce the required occurrence l1m1t 

(2} Automobile Liability. $1,000,000 per acc1dent for bod1ly InJury and property damage 


(3} Workers' Compensation: As requ1red by the State of Cal1fornia. 


(4) Employer's L1abi11ty: $1,000,000 per acc1dent for bod1ly injury or d1sease 

If the COLLECTOR ma1ntams h1gher l1m1ts than the minimums shown above, the City shall be entitled 

to coverage at the higher l1m1ts mamtamed by the contractor. 

C 	 Deduct1 bles and Self-Insured Retentions. Any deductibles or self-Insured retentions must be 

declared to and approved by the City. At the opt1on of the City, e1ther (a) the insurer shall reduce or 

elimmate such deduct1 bles or self-msured retentions as respects the City, 1ts officers, off1C1als, 

employees and volunteers or (b) the COLLECTOR shall provide a fmanc1al guarantee satisfactory to 

the ent1ty guaranteeing payment of losses and related invest1gat1ons, cla1m adm1n1strat1on, and 

defense expenses. 

D. 	 Other Insurance PrOVISIOns. The general liability policy IS to contam, or be endorsed to contam, the 

followmg prov1s1ons: 

(1) 	 The CITY, 1ts off1cers, off1c1als, employees, and volunteers are to be covered as msureds w1th 

respect to liability arising out of automobiles owned, leased, h1red or borrowed by or on 

behalf of the COLLECTOR; and with respect to liab11ity ansmg out of work or operat1ons 

22 



performed by or on behalf of the COLLECTOR mcludmg matenals, parts or equipment 

furnished 1n connect1on w1th such work or operations. General L1ab111ty coverage can be 

prov1ded with two endorsement forms: 1) m the form of an add1t1onal1nsured endorsement to 

the COLLECTOR'S Insurance, or as a separate owner's pol1cy (CG 20 10 11 85 or eqwvalent 

language} and 2) a CG 20 37 10 01 endorsement form or 1ts equ1valent language A later 

ed1t1on of the CG 20 10 form along w1th the CG 20 37 coverage form will g1ve some protect1on 

to the ent1ty for spec1f1c locations. 

(2) 	 For any cla1ms related to th1s proJect, the COLLECTOR'S msurance coverage shall be primary 

msurance as respects the CITY, its off1cers, officials, employees, and volunteers. Any Insurance 

or self·msurance mamtamed by the CITY, 1ts off1cers, officials, employees, or volunteers shall 

be excess of the COLLECTOR'S msurance and shall not contribute w1th it. 

(3} 	 Each insurance pol1cy required by th1s clause shall be endorsed to state that coverage shall not 

be canceled by either party, except after thirty (30) days' pnor wntten not1ce by cert1f1ed mail, 

return rece1pt requested, has been g1ven to the CITY. 

(4) 	 Coverage shall not extend to any mdemn1ty coverage for the act1ve negl1gence of the 

add1t1onalmsured m any case where an agreement to 1ndemn1fy the add1t1onal msured would 

be mval1d under Subd1vis1on (b) of Sect1on 2782 of the Civ1l Code. 

E. 	 Wa1ver of Subrogation. COLLECTOR hereby agrees to wa1ve subrogation wh1ch any msurer of 

COLLECTOR may acqwe from COLLECTOR by v1rtue of the payment of any loss. COLLECTOR agrees 

to obtain any endorsement that may be necessary to effect this waiver of subrogation The 

Workers' Compensation pol1cy shall be endorsed to contam a wa1ver of subrogation m favor of the 

CITY for all work performed by the COLLECTOR, 1ts agents, employee, Independent contractors and 

su bco ntra eta rs. 

F 	 Acceptability of Insurers Insurance is to be placed w1th Insurers that are adm1tted m Cal1forn1a and 

w1th a current A.M. Best's ratmg of no less than A:VII, unless otherwise acceptable to the CITY. 

G. 	 Venf1cat1on of Coverage COLLECTOR shall furn1sh the CITY w1th cop1es of ongmal cert1f1cates and 

endorsements, mclud1ng amendatory endorsements, effect1ng coverage requ1red by th1s clause. The 

endorsements shall conform to the requirements. All cert1f1cates and endorsements are to be 

received and approved by the CITY before work commences; however, fa1lure to do so shall not 

operate as a wa1ver of these msurance requirements. The CITY reserves the nght to requ1re 

complete, certified cop1es of all required insurance poi1C1es, 1ncludmg endorsements effecting the 

coverage requ1red by these specif1cat1ons at any t1me. 
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H Subcontractors. COLLECTOR shall Include all subcontractors as msured under 1ts pol1c1es or shall 

furn1sh separate cert1f1cates and endorsements for each subcontractor. All coverage for 

subcontractors shall be subject to all ofthe requirements stated herem. 

12.2 INDEMNIFICATION COLLECTOR shall indemnify, defend (w1th counsel selected by CITY) and hold 

harmless CITY, its offrcers, agents, employees and volunteers from any and all cla1ms and losses 

whatsoever occumng or resulting to any and all persons, frrms or corporatrons furnrshrng or 

supplyrng work, servrces, matenals, or supplies m connectron with the performance of this 

Agreement, any and all cla1ms, lawsuitS or actrons ansmg from the awardmg or execut1on of this 

Agreement, and for any and all claims and losses occurrmg or result1ng to any person, f1rm, 

corporatron or property for damage, InJUry or death ansmg out of or connected wrth COLLECTOR'S 

or any of 1ts off1cers, agents, employees or subcontractors' performance of rts oblrgat1ons pursuant 

to th1s Agreement or arrsrng from or attnbutable to any alleged breach of warranty of 

merchantab1lrty or frtness of purpose or other laws relatrng to produc.t lrabrl1ty for Recyclables 

collected and processed pursuant to th1s Agreement. COLLECTOR'S obllgatron to rndemn1fy, 

defend and hold harmless CITY as stated herern above shall1nclude, but not be lrmrted to, payrng 

all actual legal fees and cost 1ncurred by legal counsel of CITY'S chorce rn representrng CITY rn 

connectron w1th any such cla1ms, losses, lawsuits or actions. The oblrgatrons of COLLECTOR 

pursuant to th1s Section 12 2 are not l1m1ted by the coverage of any insurance ma1nta1ned by 

COLLECTOR pursuant to Sectron 12.1. THIS PROVISION SHALL SURVIVE THE EXPIRATION OF THE 

PERIOD DURING WHICH SOLID WASTE AND RECYCLABLES COLLECTION, PROCESSING AND 

DISPOSAL SERVICES ARE TO BE PROVIDED UNDER THIS AGREEMENT. 

12 3 ENVIRONMENTAL INDEMNIFICATION· COLLECTOR shall rndemnrfy, defend (wrth counsel selected 

by CITY) and hold harmless CITY, 1ts offrcers, agents, employees and volunteers from any and all 

clarms and losses whatsoever occurrrng or resultrng from: (a) the reparr, cleanup or detox1frcatron, 

or preparation and 1mplementat1on of any removal, remed1al, response, closure or other plan 

(regardless of whether undertaken due to governmental actron) concernrng any hazardous 

substance or Hazardous Waste at any place where COLLECTOR or any of rts offrcers, agents, 

employees or subcontractors transfers, stores or d1sposes of Solrd Waste or Recyclables pursuant 

to this Agreement; or (b) rts actrvrt1es pursuant to th1s Agreement result rn a release of hazardous 

substances into the envrronment. The foregorng 1ndemnrty rs rntended to operate as an 

agreement pursuant to Sectron 107(e) of CERCLA, codrfred at 42 U.S.C. Sectron 9607(e), and 

Calrforn1a Health and Safety Code Section 25364, to defend, protect, hold harmless and rndemnrfy 
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CITY. COLLECTOR'S obl1gat1on to indemntfy, defend and hold harmless CITY as stated herem 

above shall mclude, but not be lim1ted to, paymg all actual legal fees and costs mcurred by legal 

counsel of CITY'S cho1ce m representing CITY m connection w1th any such clatms, losses, lawsutts or 

act1ons. Thts clause shall not restnct any rights CITY has aga1nst COLLECTOR, mcludmg, but not 

l1m1ted to, the nght of contnbutton 

The obhgattons of COLLECTOR pursuant to this Sectton 12 3 are not l1m1ted by the coverage of any 

msurance maintamed by COLLECTOR pursuant to Sectton 12.1. THIS PROVISION SHALL SURVIVE 

THE EXPIRATION OF THE PERIOD DURING WHICH SOLID WASTE AND RECYCLABLES COLLECTION, 

PROCESSING AND DISPOSAL SERVICES ARE TO BE PROVIDED UNDER THIS AGREEMENT. 

12.4 PUBLIC RECORDS REQUESTS: CITY shall not1fy COLLECTOR as soon as practtcaltf CITY rece1ves 

a request to review or copy matenal that COLLECTOR has marked "Trade Secret", 

"Confidential", or "Proprietary" In such an event, COLLECTOR may present arguments or facts 

to CITY in support of COLLECTOR'S pos1t1on that the matenal is exempt from disclosure under 

the Californta Public Records Act and therefore should not be released 

A. If CITY determmes that the matenal is not exempt from disclosure and that 1t must be 

released, COLLECTOR may seek a court order enJoinmg that release. CITY shall not be 

responstble for COLLECTOR'S costs assoc1ated with seektng or pursumg such a court order. 

B If CITY determines that the matenal IS exempt from disclosure and the party who requested 

the material files a legal act1on seekmg release of the matenal, COLLECTOR shall e1ther file a 

mot1on to mtervene m the actton or shall accept the release of the material by CITY If a legal 

action IS ftled seeking release of the matenal, CITY shall have no obligation to defend the 

actton and may release the matenal requested w1thout liabtlity to COLLECTOR 

C. COLLECTOR shall indemnify and hold CITY harmless from any claims of damages made by or 

brought agamst COLLECTOR as a result of release of the matenal 

D COLLECTOR shall retmburse CITY's costs mcurred as a result of any Public Records Request for 

COLLECTOR'S trade secret, conf1dent1al, or propneta ry matenal within thtrty (30) days of 

recetving a statement of CITY'S costs. 

SECTION 13. MISCELLANEOUS 

13 1 AGREEMENT. This Agreement contams the ent1re agreement of the part1es relat1ng to the subject 

matter hereof, and supersedes all prior proposals, agreements, and understandings between the 

part1es and may not be modified or terminated orally, and no modification, termmat1on or 
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attempted watver of any of the proviSions hereof shall be bmdmg unless m writing and stgned by 

both parttes hereto Any modtftcattons to thts Agreement shall requtre the prior authonzatton of 

the City Council of the CITY 

13.2 	 GOVERNING LAW. Thts Agreement shall be governed by the laws of the State of Cal1forn1a. 

13.3 	 COOPERATION WITH STUDIES AND SURVEYS If durmg the Term of thts Agreement, the CITY 

comm1ss1ons or elects to partictpate m a study to examtne waste related 1ssues or COLLECTOR'S 

level of customer servtce, Collector agrees to cooperate fully and to provtde all mformat1on 

deemed necessary by the Ctty Manager, except that COLLECTOR shall not be requ1red to produce 

for such studies conf1dent1al fmanctalmformation or 1nformat1on concermng COLLECTOR'S mternal 

operations 

13.4 	 AUDIT OF COLLECTOR'S BOOKS AND RECORDS. The CITY shall have the nght, upon wntten nottce, 

to revtew (mcludtng through the use of outstde consultants, aud1tors and accountants) any and all 

of Collector's documents, records, reports, and ftles relatmg to Collector's performance of under 

the terms of th1s Agreement. Should the CITY destre to use an outside consultant, aud1tor or 

accountant, then the CITY shall provtde wntten notice of such destre to Collector, along wtth the 

names of three (3) mdependent f1rms that the CITY would propose to retam. COLLECTOR shall have 

the nght to eltmmate no more than two of the names on the City's list. The City shall keep the 

contents of Collector's documents, records, reports, and f1les conf1dent1al, to the extent permitted 

by the Caltforn1a Public Records Act (Caltfornta Government Code Sectton 6250, et seq ) The 

Collector shall s1gn a conftdent1allty agreement w1th the consultant 
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IN WITNESS WHEREOF, the parttes hereto have caused thts Agreement to be executed and attested by 

thetr proper offtcers thereunto duly authonzed 

Attest. Ctty of Monrovta, Caltforma 

By fir~ _f 
Mar{Aivarado, INTERIM CITY MANAGER 

COLLECTOR* 

TYPE/PRINT COLLECTOR'S NA E: ARAKELIAN ENTERPRISES, INC (DBA ATHENS SERVICES) 


*The signature(s) of Collecto requ1re notarizatton and tf busmess ts other than a sole propnetorshtp shall 

I 

be accompanted by a Resolutton of the busmess authorizmg the gtven signatures 
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CALIFORNIA ALL~PURPOSE ACKNOWLEDGMENT CIVIL CODE § 1189 

State of California } 

County of _ _,le'----"'J'_Aq--'-'--+-J-~_~______ 

personally appeared 

Place Notary Seal Above 

who proved to me on the bas1s of satisfactory 
ev1dence to be the person~ whose name(s} 1s/are 

-\ subscnbed to the w1th1n Instrument and acknowledged 
to me that he/shefthey executed the same m 
h1s/~r authonzed capac1ty(1~, and that by 
hls/her41:lelr s1gnatur~ on the mstrument the 
person(.s-), or the ent1ty upon behalf of wh1ch the 
person(94J acted, executed the Instrument 

I cert1fy under PENALTY OF PERJURY under the 
laws of the State of California that the forego1ng 
paragraph IS true and correct 

WITNESS my hand and offiCial seal 

Signature 

OPTIONAL---------------r~-----
Though the mformat/On below IS not reqwred by law, 1t may prove valuable to persons relymg on the document 

and could prevent fraudulent removal and reattachment of thts form to another document 

Description of Attached Document 
T1tle or Type of Document ~'f"v{'V-Jv,)~«:J ~re.t~ 
Document Date (Y·t/1 t}t r-­ Number of Pages ______ 

S1gner(s) Other Than Named Above· ____j{(l.>o..l.,lo-'-r-....=--AnJzL..L.l'""""""~'""'JA«><'...,u.'-""-"'-"'-J-'-i-----'t.UYl="--"""'--G""'::...:~'-"'1-----
Capacity(ies) Claimed by Signer(s) 

S1gner's Name 

0 Corporate Off1cer- T1tle(s) ________ 

0 lnd1v1dual RIGHT THUMBPRINT 
OF SIGNER 

0 Partner- 0 L1m1ted 0 General Top of thumb here 

D Attorney m Fact 

D Trustee 

D Guard1an or Conservator 

D Other _________ 

Signer Is Representmg ____ 

S1gner's Name 

D Corporate Officer- Title(s) ________ 

D lnd1v1dual RIGHT THUMBPRINT 
OF SIGNER 

D Partner ­ D Limited D General Top of thumb here 

D Attorney 1n Fact 

D Trustee 

D Guard1an or Conservator 

D Other _________ 

S1gner Is Representing 

©2010 Nat1onal Notary Assoc1at1on • NatlonaiNotary arg •1-800-US NOTARY {1-800-876-6827) Item #5907 



CALIFORNIA ALL-PURPOSE ACKNOWLEDGMENT CML CODE§ 1189 

who proved to me on the bas1s of satisfactory 
ev1dence to be the person~ whose name('} is/a.Fe­
subscnbed to the w1th1n Instrument and acknowledged 
to me that he/sRefthey executed the same 1n 
h1s/t).Sf4Ae1r authonzed capac1tyijes), and that by 
h1s/he#tftetf s1gnature.(ls) on the mstrument the 
person(!#. or the entity upon behalf of whrch the 
person(~ acted, executed the Instrument. 

I cert1fy under PENALTY OF PERJURY under the 
laws of the State of Calrfornra that the forego1ng 
paragraph IS true and correct 

WITNESS my hand and off1c1al seal. 

Signature 
Place Notary Seal Above 

Though the mformat1on below 1s not requrred by law, 11 may prove valuable to persons relymg on the document 
and could prevent fraudulent removal and reattachment of th1s form to another document 

Description of Attached Document 
Title or Type of Document ~'O()ttr.J 1a-../ f.+1i fib.S /J.o ('U./1'()1 A-f: 
Document Date 04-/u /I r- ~ ) Number of Pages ______ 

S1gner(s) Other Than Named Above -----f-'M'--'--'-~_,_t.z..h.........,.tv. ~--'-~-"--"_.._....,.,=->o"'----=VVl'-'-~-=------­
....... 

Capacity(ies) Claimed by Signer(s) 


S1gner's Name S1gner's Name _____________ 


D Corporate Off1cer- T1tle(s) ________ D Corporate Off1cer- T1tle(s) ________ 

DEBORA ANN ROJAS 
Comml11lon t1 1909756 
Ncltary Public • Callornia 

los Angeles County 
M Comm E Ires Nov 18, 2014 

OPTIONAL----------------~-----­

0 lnd1v1dual 

D Partner- D L1m1ted D General 

D Attorney 1n Fact 

0 Trustee 

D Guardian or Conservator 

0 Other ________ 

Srgner Is Representing 

RIGHT THUMBPRINT 

OF SIGNER 


Top of thumb here 
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ACTION BY UNANIMOUS WRITTEN CONSENT 

OF THE BOARD OF DIRECTORS 


OF 

ARAKELIAN ENTERPRISES, INC., d.b.a. ATHENS SERVICES 


(a California corporation) 


The undersigned, being all of the duly elected members of the Board ofDirectors of 
Arakelian Enterprises, Inc., d.b.a. Athens Services (the "Board"), a California corporation (the 
"Corporation"), in accordance with the authority contained in Section 307(b) ofthe California 
General Corporation Law, do hereby take the following actions and adopt the following 
resolutions without a meeting with the intention that such actions will have the same force and 
effect as if taken by a vote of the Board at a meeting duly called and held. 

ELECTION OF OFFICERS 

RESOLVED, that the following named persons be, and they hereby are, elected to the 
following offices of the Corporation: 

Name Office 

Ron Arakelian, Jr. Chief Executive Officer 

Michael Arakelian Secretary 

Ron Arakelian, III Executive Officer 

Greg Huntington Chief Financial Officer 

Gary Clifford Chief Operating Officer 

Kevin Hanifm Executive Vice President 

Greg Loughnane Executive Vice President 

and that the above officers shall serve at the pleasure of the Board, subject to any rights an 
officer may have under any employment contract with the Corporation. 

GENERAL AUTHORIZATION 

RESOLVED, that the officers and directors of the Corporation be, and each acting alone 
is, hereby authorized, empowered and directed, for and on behalf of the Corporation, to take or 
cause to be taken any and all actions, including, without limitation, the execution, 
acknowledgment, filing, amendment and delivery of any and all papers, agreements, documents, 
instruments and certificates, such officers deem to be in the best interests of the Corporation. 



.. ... 


This Action by Unanimous Written Consent may be executed in one or more 
counterparts, each ofwhich shall be an original and all of which shall be one and the same 
instrument. This Action by Unanimous Written Consent shall be filed in the Minute Book of the 
Corporation and become a part of the records ofthe Corporation. 

Dated: December 1, 2011 

el/}nikel 
I 

•./ 

~~ 

Ron Arakelian III 

UNANIMOUS WRITTEN CONSENT OF THE BOARD OF DIRECTORS 

OF ARAKELIAN ENTERPRISES, INC., d.b.a. ATHENS SERVICES 




EXHIBIT 1 


COLLECTOR'S APPLICATION FOR A NON-EXCLUSIVE COLLECTOR AGREEMENT FOR COLLECTION, 

RECYCLING, AND DISPOSAL OF COMMERCIAL SOLID WASTE 


12335-0001\1413534v7 doc 
1 



......---------------------------'---·-· ---- ----- - -­

)----------------,-------- ­

City of Monrovia Non-Exclusive 
Program for Commercial Waste Collection 

and Recycling Application 
--- ~---------------------

Athens Services 
P. 0. Box 60009 
City of Industry, CA 91716 
(626) 336~3636 

Gary M. Clifford 
Chief Operating Officer 

October 11, 2011 
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SECTION ONE- COMPANY INFORMATION 

1 1 The entity that will execute the franchtse agreement is Arakelian Enterprises, Inc. dba 
Athens Servtces. Our corporate office IS located at 14048 Valley Blvd., Industry, CA. Our 
mailing address is P.O. Box 60009, C1ty of Industry, CA 9 I716. 

1.2 Your contact person is Gary M. Clifford, Chief Operatmg Officer, and he can be reached 
at the office (626) 336-3636 or duectly at (626) 934-4619 or vta cellular at (626) 705-6919. 
His email address is GClifford@AthensServices.com 

mailto:GClifford@AthensServices.com


SECTION TWO- WASTE DISPOSAL PLAN 

2.1 Athens Scrvtces utilizes several landfills for the disposal of waste after processmg 
includmg Chiquita Canyon, El Sobrante, Sunshine Canyon, and Puente Hills We usc this 
consortium of landfills to the advantage of our customers to msure capacity now and in the 
future. For example we currently have a contract with Chtqmta Canyon that covers the term 
of this agreement. However, if Athens Services secures volumes at add tttonal landfills, or 
leverages one of our current relattonships, this could result m the disposal bemg transferred 
to another one of our consortiUm landfills in which we have an agreement. This ts how we 
can guarantee our cost controls and continue to offer caps on our disposal components m the 
future which will stabilize and help mtttgatc any pendmg closures. 

2.2 Athens Services does not own or operate a 
landfill All our waste IS processed at our Matenal 
Recovery Facility (MRF) which we own, focusing on 
diversion rather than landfill. The higher diversion, the 
less significant the disposal component at landfill 
becomes. To that pomt we have contracted with the 
owners of Chtquita Canyon and El Sobrante. 

Tn any event, Puente Htlls Landfill will be avatlable 
for disposal for any city encapsulated in the Los 
Angeles County Sanitatton District. 

2 3 Athens Services has an abundance of available disposal usmg our consortium of 
landfills. For example, our agreement at Chiquita Canyon is a guarantee of 40,000 tons a 
month. Puente Hllls has cxtenstve capacity through 2013, where the landfill will be replaced 
with a waste by rml program which will be available for Monrovia customers disposal 1f 
needed. They (Puente Hills) currently are at less than 50% capacity of 13,000 tons per day 
ln additton we have a contract with El Sobrante Landfill wh1ch has a capactty of 10,000 tons 
per day of whtch 10,000 per month arc guaranteed and Sunshme Canyon whtch has a per 
day capacity of 12,100 tons. All of these fac 1hties are aggressively seeking out our tonnage 
every day and that keeps our opportunities flutd for our customers and allows us to 
guarantee capacity and rate stabilizatiOn. Our customers are also protected m the event there 
1s an issue with one specific landfill because Athens Servtccs has created the 
aforementioned relatwnships to create market flexibility and competition. 

W c call this the Athens Advantage and by creating the consortium of landfills we focus on 
d1vcrswn rather than dtsposal. Athens reserves the right to replace our landfill guarantee 
with another of similar or better terms. Our guarantees do not limit any disposal quantities 
by any means and our company rcmams fully responsible for disposal of all refuse wtth no 
adJustment to compensatiOn. 



2 4 Our agreements and relationships all mclude rate stabilizatiOn plans and cost 
controls. Our consortium of landfills allows us to guarantee that the adjustment to the 
dtsposal component will not exceed 5% of the maximum rate. 

The end result for our Monrovia customers IS that we will guarantee a rate cap and take the 
volatihty out of the market. It is mcumbent on Athens to manage and nurture our 
consortium of landfills. Athens Services guarantees that these cost controls equate to rate 
stabilizatiOn for our customers in Monrovia. 



SECTION THREE- WASTE COLLECTION PLAN 

3.1 All of Athens Services' vehicles meet or exceed South Coast AQMD and CARB 
emiSSions requirements and arc state-of-the art low emission Compressed Natural Gas 
(CNG) vehicles They are routed to maximize efficiency and minimize green house gas 
emissions The specificattons of the vehicles we use are located on the pages at the end of 
this sectiOn. All drivers and supervisors have Nextel digital radios to maintain contact with fleet 
operations. 

3 2 The vehicles which we use to service the City of Monrovia are parked and maintained at 
5355 Vincent Ave., Irwindale. 

3.3 Businesses subscribing to commercial service bin service will be serviced with 2010 CNG 
standard front loader (FEL) collection vehicles. All materials will be collected utilizing frontend 
loaders, side loaders and or roll-off service trucks. 

Elements particular to each type of collection 
arc discussed below. Customers will receive 
collections of refuse, recyclable materials, and 
green waste as per their agreed upon schedule 
which could mclude multiple containers 
serviced one or more days per week. All 
collectiOns are made on premises or at the 
street-as dictated by the terms of the service 
agreement with the customer. Collections will 
be made from commercial bms or carts or a 
combmation thereof 

For example, It IS relatively common for a commercial customer to have commercial bm service 
for refuse, and a cart for single stream or commingled recyclables. This is especially true in the 
case of some small businesses CollectiOn solutions are a direct result of the type ofbusmess­
which drives the types of materials discarded-and the size of business. Type of business may 
wtll also drive service frequency; i.e., restaurants typtcally reqmre more than once per week 
service, especially in thts warmer climate. Establishing a correct level of service is a primary 
objective of the commercial route auditing described 

Athens will ensure all routes are balanced and equalized within route day boundaries taking into 
consideration all factors such as hfts per hour, tonnage, pre- and post-trip inspections, travel 
times from the yard to the route and from the route to the landfill, recycler, speed hmits, other 
roadway restrictions, and time for two 15-minute breaks and 30-mmute lunch. The goal is to 



ensure that each Athens dnver is assured that the length of their work day matches that of other 
drivers. Thts, of course, will contribute to a peaceful work place 

Dmly Operatwns 

• 	 Datly route sheets for all dnvers are generated by our state-of-the art computer system 
which mcludes GPS based routing software which maximizes route efficiency saving 
wear and tear on Ctty streets, reducing pollutton, reducing impact on traffic, and 
improving safety 

• 	 Dtgital communications between sales, service, operations and mamtenance to 
communicate changes m customer needs or condittons m the field in real time. 

• 	 Dnver pre and post tnp mspecttons to ensure vehicles arc operatmg m accordance wtth 
DOT, CHP, and company standards. 

3.4 We maintain adequate equipment mventory so that rare eqmpmcnt fatlures are qmckly 
addressed by dispatching spare cqmpment to the scene where necessary. We maintam a pool of 
spare drivers which assures that we wtll always have the necessary manpower to complete each 
day's assignments. 

Every Athens truck IS mspected a minimum of 
twice per day; each driver performs a pre-tnp and 
post-trtp daily. The inspection ts documented on a 
Dnver Vehtcle Inspection Report (DVIR); the 3­
part form IS dtstnbuted datly to the fleet 
mamtenancc supervisor, the route supervisor, and 
the truck file. Any necessary repaiTS are completed 
that night, or the truck ts replaced by a spare truck 
unttl the repatrs are completed. The maintenance 
group maintains a regular preventative mamtenancc 

schedule for all trucks to ensure maximum up (operatmg) time 

Just in case, shop road crews are staffed during all operating hours to ensure that any mcchamcal 
problem or breakdown can be attended quickly All employees have Ncxtcl digttal radtos to 
maintain contact wtth operations All road crew trucks are eqmppcd with the tools and parts 
necessary to mttigate "down time." 

The foundation of the mamtenance process at Athens Services is the preventive mamtcnancc 
program. Athens has reduced the B.LT. service mterval of the standard 90 day inspection down 
to 30 day mtcrvals. The preventive maintenance program service intervals arc noted below. 

Service Type Interval Description 

PM-A 30-Days Inspection of all "out-of-service" criteria, lubrication 
PM-B 60-Days PM - A, plus oil and filters 
PM-C 360-Days PM - A and B, plus cngme tune up, transmtsston, 

differenttal, and hydraulic system service 
PM-0 360- Days Opacity Test 



The routme and datly maintenance activtttes m a typical Athens mamtenance department are 
managed by a staff that includes but is not hmttcd to; Maintenance Manager, Day Shtft 
Supervtsor, Night Shift Supcrvtsor, Parts Clerk, and Shop Admimstrator. The management 
group's main items of focus are· 

>- Department scheduling~ matching available headcount to eqmpment avatlability 

>- Repair schedulmg ~Preventive Maintenance InspectiOns, Road calls, and Daily Repair 
Work 

>- Inventory I repatr controls- Ensure that expenses are charged to the proper unit and 
system allowmg system and I or unit analysis and proper corrective action 

>- Mechamc Training 

• Annual brake traming (air brakes) 
• Tire service training 
• Monthly safety {mectmgs and training) 

Proper management of the focus areas ensure that all Athens Services veh1clcs meet or exceed all 
Federal, State and Local mechanical and safety rcqmrements 

Dnvcr Vehicle Inspectwn Reports (DVIR): 

The maintenance department at Athens Services utilizes a truck to mechamc I welder ratio of 
approximately 8 to I to ensure that we arc adequately staffed to handle rcpatr work that is 
generated from driver's vehicle mspectwn(s). The D.V.I R. process reqmres that the dnver 
conduct a thorough pre-trip I post-trip inspectiOn and provide the maintenance supervisor a copy 
of his report (day shtft and night shtft supervtsors are on duty and dnvers are aware that they are 
available for direct commumcatwn). The maintenance supervisor assesses the repair pnonty 
(Pnonty #1, #2, or #3), determmes if the vehicle rcqutres Immediate attention, and delegates the 
repair to a mechanic or welder of an adequate skill level to complete the needed repair. 

D VIR Process 

1. 	 Dnver completes pre-trip I post-tnp mspcction 
2. 	 Dnvcr provides a copy of the DVIR to the maintenance supervtsor 
3. 	 Shop Supervtsor dtscusses any noted defects wtth the dnver to obtain a clear 


understandmg of the repaus required 

4. 	 Shop Supervisor prioritizes the required repairs and assesses the reqmrcd technician skill 

level 
5. 	 Shop Supervisor generates a repair order and delegates the repair to the appropnate 

technician 
6. 	 Techmc1an completes the reqmred repaus, signs off on the repair order, and DVIR pnor 

to tummg the paperwork into the Shop Supervisor 
7. 	 Shop Supervisor signs off on the repair and closes it out in EM.S. (Equipment 

Maintenance System) 
o Shop Supervisor conducts random quality assurance mspectwns to evaluate 

technician repair quality 
Mamtcnance Manager reviews the completed repair orders the following morning 8 



Vehicle Specifications 
Front Load Truck 

(HX450FL 

40-42 YARD 

STANDARD BODY SPECIFICATIONS 

Body Construction 
Entire Body Shell: 1/8", 4mm or 3116. Hardox 450 
Hopper Sides: 4mm or 3/16" Hardox 450 
Rear Door: 1/8" Hardox 450 

Lifting Mechanism 
14-18 Second Cycle llme 
1 - 8 Cu Yd Capacity 
Side Pocket Foks With Dock Loading Capability 
8,000Lb Lifting Capacity 
Replaceable Bronze Insert X-Shaft Bush1ngs 

Packing System 
High Blade or Low Blade Wrth Follower 

(Low Bla:le With Follower Requ111!S Horlzootlll Exhaust) 

Selectable Pack Cycles 
Follow Plate to Prevent Spillage Behind Blade 
Full Eject or Hoist To Dump 

Electrical System 
Computerized Packing System 
Packing Function Display 
Harnessed Wiring 
w .....tn...r Resistant QUick Connectors 



HX450FL 


BODY"i:ON8TJWc:'noN -- -- - ­
. Body Shf/11- 1JB~ 4mm Of 3116" Harck»c 450 

' HOPPER CONSTRUCTION 
. Lolrllr SKies • 4mm or 3118" Hsrdox .f50 

Upper Sides - 4mm Hlll!1ox 450 

'HYDRAUUC REAR DOOR 
Hydraulic Actuited Single Rsar , 

f Sleel Cornlex Door 
" Ooor SIHlsts • 1)8" Hardox 450 

'CAB CANOPY 
~-- Sides And Top-14 Gauge Mild Steel I 

!MCKER,FoLLOWER (t.. Bl_. Only) 

Aitacfled 1b Top OfF'ack8r Blsd6 To Plllwnt 

I 

i 
RrJfusfl From CoiJ9ctmg In Front Anl8 OfBody . 

Follower Cover· 1Ctga High Tensile stes1 > 
' (Lrwl BIBd& Only}' l 
PACKER BLADE 
[' Push Type "A•Frame Box ~ Shoes to Slide In 
' Full Length Ch8nnBI Guides On Body Floor 

Fec6 -114" Hllnlox 450 ' 
Sides - 3/B"Irlild Sl8el 
Length- 30" 
I>Wdlh • 80" 

l 	 Heigbl- 6(]" (High BIBde • 84, 
GUitkls- 8x 15 3# Chann8l Full L8ilglh OfBody 
We81 GUides •HarrloJI 600 Wiler PIBtll 

' 'LADDER 

; Right Side OfBody To PnMde Acalss : 

' To Body Roof With PTO Lodlout Wilen In UIIIJ : 


LOADING M!CttAHISM 
' B,OOOLb capacity, RectBngul8r TubJng .wtn Fist , 

Bar Slr8pa And Rsml'orcement Gussels 

'FORKS. CROSS SHAFT & BEARINGS 
• 	 Side Pocbt Fotb II 112x 1114x 51" 
I Cros8 Shsll- Cold Dtawn Seamless Tubing 
\ TllblnQ • 3 112" 0.0. x112" Wall80,000psi • 
, " (2) Bronze BuBinriQS GIOOI'8d For LuiHiceflOII 
j 	 Bushing Size • 4 t/2 X 3 1/2 X 2 1/2 . 

;ARM CROSS SHAFT & BEARINGS 
' CddDnrMJ Seanlls8S Tubing, Boll on Mour~~rng 

4 112"X 112" ll 80,000psi {31<1* & 1" Optlona/} 
!Jounlltlg • "tf' I?Jolt HslfCap ~ IWountad I 

(2) Full And (1) HalfBronza Bu3hlng GroiMid For 
Lubrrce11on I 

Full Busllinf/" 6'0.0 X 4 112"/ D. X 6"Lottg 

DECELERATIOH VALVE . 
To Allow lrlaximum OpMa1lng SpiJeds Wfthojd 

D~ ComJc:fJon 

CONTAIHERSTO-PS - -~~~- ­
Rubber Pads Mounted lnlklt Fom At Shllfl 

HOSES AND FlT11NG8 
, HD ~ Kfra 8talded Parker 100t2 SAE Hose 

With Jlc Flt!lngts 
, Zinc Dlr:hromahl SeiJIIIisss Slllel Tubing 

.RESERVOIR 
60 Gallon Capadly W1t11 8rllather Cap Shut Off 

VafW And Tllllk Drain Plug 
A 20-NJcron Rlltum Une FfJhlr Celtrldge Willi A 

20PSI S)psss Velva -
Ventca/ Ba/llss, 150-MJcton Rll-ulltble SUCiiOfl 

FfN¥ 

' 
CONTROLS 
' Air Controls J.fournd In Cab To The Right And 

Forwarrl Of ()p$laiOI'And Outside On 1111 ' 
Sh8t Side Of Ttl& Body 

CONTROL VALVE 
CCJrnmereial A-35 Wllh Built In Rllllef vaNe 

POWER SOURCE 
' Front Mount Or 1ian.sniiAion Mounted Gear 

Pump 

PACKiR CYUNDERil 
(2) ThiW Stagtr TIIINc;oplc. Double Acting, AI 

Chrome 8tBge8 

1ct Stage (Pscl!) • 8112"1 D. 

2nd Stage (EJid) • 5"1.0. 


• - 3m Stage (Elect) • 3 112" I D. 
&ro/Qt. 1112 314" 

ARM CYUNPERil 
(2) • Shtgl8 stage, Double Ac/lng 
Bore • _,. Stroke • 4113.'8" Rod· 2" Chrome 

FORK CYUNDERS 
(2) Single Stage, Double Acling 

Bore- 3* $ttgg. 21" Rod. 1 114" 


REAR DOOR CYUNDERS 
. (2) Single stage, Double AdJng 
' Ben- 2 .wSlloll8- 35' Rod- 1114" Chrome 

1 	 " 
HOPPER COVER CYUNDER 

(1} Single Stsge, Double AdJng 
Bore • 2" Sll'ollll· 93' Rod • 1 11<1" Chrome 

HYDRAULIC OIL 

Anti-Wear, ConoakJn, OxldstJon And Foam 


lnhfbltorB 
ISO Vlscos#y Gf8de - 411 
API Gravity • 31 

'ilal:oslly- 220 @ 100Deg. F 

Flash Point· .f30 Dig. F 


LIGHts---- • --------- ­

SUindsrr!ICC LlghiB And RetledDrs COtrrotmlng 
To Califomls Stat8 V8hk::l8 Code. "Truck-Life" 

Tell, Slop, Bsc1r Up And D/IBCtkJnB/ Ughta 

MIP BODY TURN SIGNAL 
: 	 Dlt8ctlonal Lights Mounted AtlrlkU'olntOfBody 

'REAR DOOR UQUID CATCH 
i Steel Comlt1uctlon lnslalled UnderRRrDoor To 

Pl8wnt Liquid Sp/11 

CLEAN OUT DOOIU 

Two Dool8 At ffwrt OfBody 10"x31" 


(Low Blade Only} 

Full~ Door on Sl18et Side orBody 


(High B1Bde Only) 


, 	 OPTIOHII·UGHTING 
I 	 Ecoo Strobe 0n RIIBr DoOf 

4Add/Ilona/ Rear Flashing Ll(lhta 
2 Rear Mounted Spot l.lghts 
1 Addltlollal RNriCenter A.founletl BrBJre Light 

·OPTlONS ·SAFETY 
'FifeEJttlngulsher 

, ' Ttlanglll RtJsd Kll 
, Splllldt 

'oPTIONS ·CAMERA IIYSTEM8 

' 1 Cllmllla Rear 

I 2 CamMI Rear I Right Cab 

: <I Camen! Rear I L8tl Cab I L -R Alley 


'STEEL SPEctRCATIONS 
Tllflllile Strungth • 180,000 psi 


' Tllflllile YieA:f • 1<1$,000

I Bl1tlell- 450 


ESTIMATED BODY WEIGHT 
18,100Lbs 

(Options lrlayAlfeat 1CXal Body weight) 
I.Jghtw BodiN AIIIIIIBbltl ...wtl fht8llal 

lrlodlflcaflona 

l 

' 	.
' 	' 

AMREP INC. 1555 S. CUCAMONGA AVE, ONTARIO, CA (909) 923-0430 www.amrepinc.com 

http:www.amrepinc.com


Holst Type 
60,0001b Cable Reeving 
120,0001b Cylinder Capacity 
30,000ib Une Pull 

Box Capacity 
Up To 24ft 

Rail Dimensions 
12 x 4 x 318 x 23' 6" Rectangular.Tubing 
ASTM A500 steel--Grade B (50,000 yield min) 

Rail Type 
Outside Rail 34" (Standard) 

Holst Cylinders 
51/2" Bore, 62 518 Stroke, 3" Rod 

Reeving Cylinders 
6" Bore, 97 112" Stroke, 3" Rod 

Pulleys 
9" Diameter Wrth Bronze Bushings On 2 1/4" Shafts 

Cable 
7/BD x 75', 6 x 25 IWRC, EIPS. Rated At 80,000/bs 

' 
AMREP INC. 1555 S. CUCAMONGA AVE, ONTARIO, CA (909) 923-0430 www.amrepinc.com 

I 

http:www.amrepinc.com


~ 	 AMRO-H-24 

r---- ­ 25to 00-------.., 

ELEc'nucAL­;cHASSIS RECOIIMENDAOONS- • - - . 
' SiandMri lncandescant Uglrfing 

190" CJstN Frame~ Talping Systam} ' , 1ntat1or • PrlliuriJsOO or Cllllls' ' LED Urlhbng F'lK:IrlJgw" 
GAVWR ·Front Am 16,000ibs Mmlmum ' ('optionaJ) l4brt! I..Jghm &!Gk OfCab' 
Frame- Hwooy Duty , l4brt! LigtltB ()I) Rt1arLJr1rt Ba,. 
Radlt!IOI' - IfFmnt Pump Is Deslr8d R8dl8tDrMust HOIST CYUNDERB Body EillclrlcaJ - Hanle#$d 
- 89 Modrfi«l By ChaSSIS Mallilfaclul8r ' (2) Single Stage, Double Aatlng ('optional) 


t Mutrlsr ~ Vlltkal Elthtlust Wdh Guard And Ram Length-77112" 

l CapOrHolrZonm! Bonl-5112" 


185" C/8Br Flame (IWhoot Tatplng System) 

I . Stmke - 62 5'8" 

:ROLL OFF BPECIFICATlONS Rod- 3" Chtome 

! ' ~ ~ ­
:HOIST TYPE 
 • R£EVING CYUNDERS

I 80,0001b Raewng Skrgle stage, DoulllfAciJng ICC BAR

I 80,0Giali Wirldl" Length 97 112 . - RIIBd - SIBndani 

; ('opbons/} &w-s· ' Alanu4J.wo-bie IWil Loclc Pm' 

I Stmkll - 83 518'" ' HidraUJir:Automatk:'
,RATED CAPACITY h Rod-3" 	 • ("opttonaa)I 

I 
l 120,000/b Cyfrnder Capacity, 30,0001b l.ll'le Pull 

CONTROL VALVE 	 I 'Mt8CELANEOU8 OPTIONS'CONTAINER CAPACITY 
I Commelclal VA~ 	 ~ "SSinggN" Ext.ndablrl R8/ls! UpTo24' 

, Angle 11011 Be!Men Rollfn 

RAIL DIIIENSIONS 'imKwJuc TANK . ; Add1tlonlll Ro8el8 

l 12 X 4 X 318" X 23' 6" Rect. Tutllng" ' 40ga/ CSpaclly Wlltl Sight & Temp Gaput 'WitLJne" 

• 	 10 X 4 X 318' X 23' 6" Rect. Tubing' 7lct DolMJ ~s 


BX4X112"X23'6"Rec:l Tutrmg' POWERSOURCE 


1 
'ASTAI A500 fteei.Grade 8 (50,000 Yf8/d min} • Transmlsaioll Mounted- Air Shill :E81'1MATED BODY WEIGHT 


__,., 1 ~ llollrJ1Bd • Hoi Sllftt 6,1100fbs (Not Including OpiJons)

IRAIL I f ~ ' j f'tont D/r8ct Dri'o'e 

, SYSTEII OPERATING PRESSURE! ~=Rail (Stand8rd :u' ! Gear or vane Pump , 	 1800psi . 
i 	 .i ~· FENDERS 


I "Unlver!al" Top Cllallnel" I A1inirrHur- Full Tandem' 

, ~ " ~ ~Steel PoiJshlld ·Full Tendem* 


'CABLE PULLEY , Pollrhed Aluminum Smooth ·Full Tandem' 

; 9" DlameterGtocwed far 314 Of 1" Cable stalnle8s SlNI Pollahlld -114' 


&!we Bushing Min Avallablll Upon RflqiJIJBt 

1
I ("oppioM~

;ROLLER& (OUJSIDE RAIL) 


,HITCH: (3) if 112X 2112 X 4 Willt Zetfl FiltinQ 
Pull Tlllllar- Premier Mode/470 Alr90,0001b'

' ,CABLE Pup Tlllllar- Pr8m/er Mode/470 Air90,0001b' 

I 718"K 75', II K 25/WRC, EIPS Ftatrl& or RaH Mourrled loMfh Hyrltaulk:s

I ~ ­ Requ/181 Fac:toly lntlti!Ded Tntller Plot8ctlon va/1111
'SUanAME I FISH fluTE ('optional}
I 	 114" X 24 X tiO 

_.,
~HOIST CYLINDER MOUNTS. 

I u-, Shatt 3 112" 

I Upper Shalt 2112" 


·HOIST ANGLE 

' 42 -'" Degnles {VIlnabla) 

) ­
HINGE PIN 

\ 2" x48" Cold Roll Solid ear 

t ~ 


' 
' AMREP INC. 1555 S. CUCAMONGA AVE, ONTARIO, CA (909) 923-0430 www.amrepinc.com 
I 

http:www.amrepinc.com


--------
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Scout Trucks, Bin Delivery Vehicles 

Our scout trucks and the trucks used to dehver 
bms are custom bmlt from a basic Chevrolet 
chassis 

We have a company that installs the body and 
then we send it out for paint Pictured to the 
nght is the vehicle and the spccif"icatwns are 
below. 

Prepared For. 
MARTY 
A THEN SERVICES 
14048 VALLEY BLVD 
INDUSTRY, CA 91716 

Prepared By: 
administrator 
R,gn DraJuo 
1001 E Whrttler Blvd 
La 1-f"'bta, CA $06!H 

2010 Retail Chevrolet Colorado 2WO Reg-Cha&sis Cab Work Truck CS1560 

SELECTED MODEL & OPTIONS---,...,.-,·.,----------,,.....-::-- --:---- _______.___ 
SELECTED MODEL· Z010 ~il CS1&&03 ZWD Reg Ch-Is Cab Wortc Tnuolr. 

D!!criptlon 

CS15603 2010 Ch41v«>l•• Colorado 2WD Reg CMssta 
cab Work Tn.1ek 

=sc=E::-LE-::-:C:::TED=,....o=PT=Io=-N:-oS=---:Z01-:-:-0---RMII--l-l-:CS-:-1-5803.,-:;.~:ZWO":'>:::-Rev-l-''--c-h"'•'--_..L.l.-C.-b-Lw"':n.. Tru~~~·--'---+-----------''--------

S02I!I. 

CJI.TEGORY 

~ 	PHcr!Ptlon 
tfUUY CUUc 

ZW9 	 BODY, CHASSIS CAB EQUIPMENT PACKAGE. PICKUP BOX DELETE 
(STDl (Not Included Of 8V111Iable Wilt! !ESY) Aatro Body Prep Package or 
(C6Y} Mod Box Prep P~) 

EMISSIONS 

YF5 EMISSIONS, CALIFORNIA. STATE REQUIREMENTS 


ENGINE 

LI.R 	 ENGINI;:, 3.71. OOHC 5-CYLINDER SFI (242 hp (180 4 kW)@ $600 

rptn) 2"2 lb-rt (326 7 N-mJ G! '1600 IJ"11) (5TDJ 
TRANSMISSION 

M30 TRANSMISSION, <I-SPEED AUTOMATIC, ELECTRONICALLY 
CONTROLLED WITH OVERDRIVE (STO} (Ref« to the Engine and A.xle 

-~k>!!. ~compatibility requirements Mu&t 11peclfy) 
TIRES 

QNP TIRES, P235f7~RHI ALL-3EASON. BLACKWALL (STO) 

SPARE TIRE 
ZNF' TIRE SPARE PZ35175R15 ALL-SEASON. BLACKWALL (STD) 

PAINT SCHEME 
ZV1 SOLID PAINT 

PAINT 
sou SUMMIT WHITE 

SeATT'fPE. 
AM6 SEATS, FRONT 80f.40 SPLIT-BENCH 1ndude& armrest With mteg~l 

~Jtorego end dual cup holdere {STDJ 
SEAT TRIM 

11.1.1 EBONY, DELUXE CLOTH 11'1CIUde& lftiiiiU.II"'ICtinlln!i wlttl 1ntegral 
outbo•rd head reatralrrta 

RADIO 
UMR 	 AUDIO SYSTEM, AMIFM STEREO wrltl -..mi-n and digital clock 

($TO) (l)pgr~~dctable to (US8)'AMIFM' .,....., - CfliMP!ilo,;._.., >d.- • - ­
REQUIRED OPTION 

R7L (ZQ6) POWER CONVENIENCE PACKAGE, DELETE (Must spec~ly 
(R7L} (ZQe) P..-r Convoroienoo Paookege -- or (ZQEI} Pcowotr 

JIWlu. l'!!§Bf. 

$000 SO DO 

$ll nn SODO 

so 00 so.oo 

$000 $000 

1000 10.00 

$000 $0.00 

so 00 $000 

$000 $000 

$000 $0.00 

so.oo S0-00 

~DO $000 

$0.00 so.oo 

EXTERIOR Convenienoe Package) 

• Wheels, 4-16" x 6" (40.6 em" 15 2 em) s~e&l 
• Tl..,m, P235175R18 all--. bled<wall 

• Tire. spare P235n5R16 1111-seaeon. blltckwali 

• Bumper, front chrome 

• FIISCL11 front Dark Smoke Gray 
• Air dam. Ebol'ly 

• Grtl'- COIOI'-k~.-.:1 •um>und with en..,...., I"" 
• M•rrore, outah» m•nual, manual-folding 

• Wrporc. front •nia;rrnitt.nt With wa.t\e,. 

http:�nia;rrnitt.nt


SECTION FOUR-WASTE RECYCLING AND DIVERSION PLAN 

4 1 Athens will be utthzmg the Athens MRF to process 100% of all sohd waste collected from 
bins to help the City of Monrovia achieve a mmimum 50% diversiOn rate. This IS not a "pilot" 
or "test" program as we have consistently met 50% dtversion in Monrovia's eommerctal waste 
collection program in the past. Additionally, we will be offering source-separated and 
commingled collection programs for recyclables, green waste, and food waste 

We will collect the bm refuse usmg CNG front loader vehicles 
and transport thts matenal to the Athens MRF, which will be able 
to recover and remove over 30 commodities of the processed 
material and divert It from the landfill. This diverted recyclable 
material will be separated, baled and shipped to fore1gn and 
domestic recycling markets. 

Athens has multiple exclusive contracts with other cities in 
Southern California Most of these exclusive contracts utilize the 
Athens MRF for processing of all waste streams, mcludmg 
residential, commercial, multi-family, and roll-off 

Athens MRF is not only the most state-of-the-art facility m Southern California, It is the 
closest Matenal Recovery Facility to the C1ty of Monrovia. A bnef storyboard of the 
process follows; 

Trash collected by Athens Serv1ces The matenals are moved w1th
The Athens Matenal Recovery facility trucks from many c1t1es 1n Los heavy equipment onto the walk1ng
IS a computer controlled, state-of-the­ Angeles County 1s dumped onto floors toward the process1ng
art plant des1gned spec1f1cally for the the t1ppmg floor equipment
processmg of mun1c1pal sohd waste 



UtiliZing a combmat1on of machinery San Gabnel Valley Bes1des prov1d1ng a valued and 
and human resources, recyclables are Once sorted, recyclable matenalsneeded serv1ce to the commumty, 
removed from the waste stream are moved VIa conveyor to theAthens Serv1ces 1s also one of the 

baler,,.,.,,r"'"'"' In the 

There are more than 3 dozen There IS a separate building forOnce baled, matenals are sh1ppedcommod1t1es that the Athens fac1l1ty processing of construction debns, to foreign and domestic markets removes from the waste stream Most 
Because of our efficient, propnetary as well as other large loads of 

recently, Athens added the ab1hty to bulky recyclable matenals, such as technologyrecycle so1led carpet1ng cardboard 

Tra1lers are efficiently top-loaded 
Th1s part of the fac1hty allows us to In add1t1on to recycling, the fac1flty 1n the MRF transfer tunnel, after 
more economically retneve 1s also a transfer stat1on Trash is wh1ch the loads and transported to
recyclables, espec1ally construction packed 1nto our fleet of tra1lers for area landfills for d1sposal
matenals, from the waste stream transfer of res1dual matenals 

All collections will be carried out m a safe, professional, reliable, prompt, efficient, and 
courteous manner. Ltttcr and leaks from eqmpment and employee negligence will not be 
tolerated and will be attended to promptly Both pubhc and private roadways and dnveways and 
private property in general will be treated with absolute respect Collcctlon eqmpment will be 
expertly maintained such that it performs optimally and looks clean at all times. Athens 
employees will mamtain a professiOnal appearance and will behave professiOnally at all times. 

Athens understands that It may be necessary to Imtiate scout service m order to make safe 
collections from commercial customers Scout service will be provided to customers who request 
servtce. 

Athens is currently using and proposing new, alternative fueled veh1clcs powered by compressed 
natural gas (CNG) to operate m the Ctty of Monrovia. Athens is very experienced with all of the 
eqmpment proposed and has extenstve additiOnal eqmpment and carts to ensure successful 
operations. 



Recychng Matenals CollectiOn 

Every effort will be made to educate the customer about recycling options. For most customers, 
the focus will be on smgle-stream or commmglcd recycling. Single stream recycling IS an 
obvtous choice for customers who have very httle recyclables in their waste stream with the 
exception of one item-such as corrugated cardboard or office paper. Commingled recycling 
works well for most commercial businesses. Frequently, manufacturers produce scrap as a result 
of their manufacturing process. In order to promote recycling It IS often desirable or necessary to 
work to find an end market to fit their special need. An example of thts may be a tile shop Tile 
scrap can usually be marketed as road base-simtlar to concrete, but may reqmre making special 
connectiOns to establish the program for the customer Athens is willing, and often does 
whatever tt takes to help their customers establish recyclmg programs. In order to prevent the 
contammation of recyclables Athens wtll provide "restricted access" lids for recychng collectiOn 
containers, as needed. 

Please see below for a small sample list of the materials which we can collect utilizing source­
separation 

Paper and Cardboard 

All paper and cardboard, except waxed paper, waxed cardboard, bluepnnts, carbon copies, ditto 
masters, photographtc papers, and other papers that have coatmgs or chemicals on them. No 
paper or cardboard that have heavy food contamination, such as pizza boxes. These items should 
be put m your trash contamer. 

Plastics 

All food and beverage containers which have the Recycle Symbols of# 1 through #9 on them, 
except most toys, toothpaste tubes, plastic wrap, video tapes, plates, cups, glasses, or garden 
hoses. 

Glass 

All food and beverage containers, but no mirrors, window pane glass, cups, glasses, or food 
plates 

Metals 

All tin, aluminum or metal cans, alummum foil, brass, copper, bronze, gold, silver, Iron, and 
steeL 

Wood 

All wood including pallets and wood scraps 



Inert Materials 

We accept loads of rock, concrete, asphalt, bncks, and yard waste in separate containers from 

other recyclables. 

4 2 Businesses subscnbmg to commercial bin service will be serv1eed with a 2010 standard 
front loader {FEL) collectiOn vehicles and standard waste collection bms. If the customer 
chooses one of our other recycling services such as green waste or food waste an automated side 
loader may be used along with an automated cart that could eontam food waste or green waste. 
Optionally, customers might be offered compostable green bags for food waste and green waste 
that could be commingled with thetr trash bin waste that would be removed at our MRF and 
processed later. All matcnals in the City of Monrovia will be collected utilizing frontend 
loaders, side loaders and/or roll-off service trucks along with the appropriate bin or cart. 

4.3 Our sortmg and processing for mixed waste and source-separated recychng will 
occur at the Athens Scrvtces Material Recovery facility located at 14048 Valley Boulevard 
m the City of Industry, CA 91746. This facility is owned and operated by Athens Services 
Our MRF has a daily capacity of 5000 tons and our average datly recovery rate will exceed 
35% for mixed solid waste and will be 100% for source separated recycled commodities 

Athens may also process food and green waste 
(compost) at Amencan Orgamcs located at 20055 
Shay Road, Vtctorville, CA 92394 This facility IS 
owned and operated by Athens Services. This 
compostmg facility has a daily capacity of 700 tons 
and our average daily recovery ts 85%. 

Athens Services may include waste to energy 
processing at Commerce Refuse-To-Energy. Thts 
facility IS located at 5926 Sheila Street, Commerce, 
CA 90040. The facility is owned and operated by 
Los Angeles County as a part of the Santtation 
Dtstrict This facility has a 600 ton per day capacity 
and an average datly recovery of I 00%. 

4 4 Athens Services offers and provtdes the aforementioned services in all of Its contract 
cities. We have implemented food waste programs m Redondo Beach, West Hollywood, 
West Covina, and in and around the Ctty of Los Angeles including many University and 
Stadium facllittes. Our mixed waste processmg, food waste programs, (restaurant, 
commercial, curb site, and pilot) arc very successful and have increased diversion rates m 
our contract cities. Athens Services had many years of expenence processmg waste from 
over thirty local cities guaranteemg dtverswn levels that meet or exceed state mandates. 
Regarding our green and food waste programs, we offer curbside composting m Redondo 
Beach where the residents combme theu organics in with the green waste This waste is 
transferred at our Material recovery Faeiltty and processed at American Orgamcs where it ts 
transformed to compost and soil amendments. This product IS then returned to our contract 
cities for residential and commercial use The same holds true for our commercial food 



waste program in the City of Los Angeles, West Hollywood, and West Covina (pilot). This 
food and organic mixture IS also taken to American Orgamcs and processed Athens 
Services has extensive expenence in all facets of diversiOn, recycling, organics, and waste 
to energy. 

4 5 In addition to mixed waste processing, and smgle stream recycling, Athens Services 
will utihze Organics Processing, Refuse-To-Energy, and Yd Party Diversion to increase 
diversiOn rates above 50% and up to 75% Customers will be visited by an Athens 
representative, a waste charactenzatwn will be performed, and then Athens will provide 
recommendations to improve diversion as a service, as well as tracking existing 3 rd party 
diversiOn. Thts recommendation will include all educational remedies both practical and 
theoretical to make the programs successful. 

Our proven program includes: 

./ 	Increased processmg through the Material Recovery Facility by running the plant 
slower or proccssmg matenal addtttonal times . 

./ 	Transporting additional tonnage to the Waste-to-Energy facility. Athens maximizes 
our daily allocatiOn by havmg the ability to arrive early m the mommg with our 
transfer trailers . 

./ 	U tihzing the same consultant from HDR for over 10 years to do thorough audits and 
complete annual reports that meet the requirements of Cal Recycle 

./ 	Incrcasmg the amount of matenals transported to our compost facility. We own the 
only Southern California compost facility . 

./ 	Athens will use support materials such as our website, mailers, classes taught and 
instructed by Athens ProfessiOnals, and creative and entertaining programs designed 
to mcrcase the aptitude of our customers regardmg landfill avoidance. 

These changes will have an impact on our service rates which will mcrease by only 10% 
over the maximum rates provided in our proposal, a true value when you consider that 
diversiOn would be mcreased by 50%. (From 50% to 75%.) 



SECTION FIVE - CUSTOMER EDUCATION PLAN 

Athens Services is committed to continuing to provide to the businesses in Monrovia the most 
creative and comprehensive vanety of waste collection, recychng collectiOn, food waste 
collection, constructiOn and demolitiOn dcbns collection as well as parking lot sweepmg services 
as we have done for these past years. We vow to always be on the cutting edge of our mdustry 
when it comes to new technologies and services offered and will guarantee to the City that no 
other service provider will ever offer a service that Athens cannot offer. 

To that end, we will provide comprehensive, easy to understand public outreach and educatiOnal 
matenals to all commercial busmess m Monrovia so that they may benefit from our industry­
leading services. We also know that workmg closely with the City to reach all customers IS 

crucial to the success and sustamabihty of our recycling programs 

5.1 Marketing Plan 

Direct Mail: Two mail pieces will be developed and mailed to all businesses 

• 	 Current customers will receive a mailer detailing the recycling services now 
available The benefits of recycling and waste reductiOn will be featured as well 
as details of Athens Services current diversion for Monrovia 

• 	 Potential customers will receive a mailer offering our waste and new recycling 
services with special focus on waste reduction and source separated recycling. 

Direct Contact: Athens representatives will visit each business in Monrovia to offer and 
promote waste and recycling services. A waste audit wtll be performed in an effort to assist each 
busmess to identify all recycling and waste reduction opportunities. We will also track 3rct party 
dtversion. 

Advertising· Information regarding Athens Services and rccycltng program details, will be 
advertised in local publicatiOns. 

Billing Messages: Athens mvotce billing message area will be utilized to promote and encourage 
participation m the new source separated recycling program. 

Website: "My City" webpagc which will detail the services we provide to the City of Monrovia, 
mcludmg mformation regardmg the different services and programs that are available. 

Billing Inserts. A special btlling insert will be sent to current customer locatiOns highlighting 
source separated recycling, waste reductions and details on recyclable items. 



Business Community Meetings: Community meetmgs would be scheduled with mterested 
busmess groups and orgamzatwns to promote recycling, waste reductiOn and the benefits of 
reducmg their waste stream. 

5 2 Pubhc Education 

Newsletters: We wtll produce monthly newsletters for the business commumty These 
publicatiOns will feature a wide variety of recycling ttps, waste reduction mformatlon, proper 
disposal guidelines, hazardous waste information and other valuable information specifically 
addressing the benefits of reducmg waste 

Delivery Packet· Upon delivery of the recycling equipment the busmess will receive a detailed 
packet of mformatwn regarding the recyclmg program and what type of materials go into each 
container. The packet would be attached to the eqUipment and would again mclude all 
informatiOn needed to contact us or make any changes to their servtces. 

Recycling Guide: Athens will collaborate wtth the Ctty of Monrovia to design, pnnt and 
dtstnbute a comprehensive waste and rccyclmg gwde. This guide would cover servtce detatls 
including hohday schedule, scrvtcc ttmes, recychng program, waste reductiOn, water 
conservatiOn, hazardous waste dtsposal among other topics. 

Meetings. We will work with the Monrovia 
Chamber of Commerce and other business groups 
to schedule recycling workshops for all 
busmesses in Monrovia. 

We will also attend any requested Ctty events 
with our informative public education booth. 

Direct Mail: Athens will, on an ongomg basts 
use, direct mail pieces to further educate the 
busmess commumty regarding recycling and 
waste reduction. 

Direct Contact: Athens representatives will visit each busmess m Monrovia to offer and 
promote waste and recyclmg servtces A waste audit will be performed man effort to assist each 
busmess to identify all recycling and waste reduction opportunities. 

5 3 Program Parttctpation 

Direct Contact: Athens representatives will contact all commercial locations on an ongoing 
basts. They will meet wtth our current accounts to promote participation and wtll continue to 
market our recycling services to non customers. 

Reporting: We will track the tonnage and percentage ofrecyclables collected. A monthly report 
will be sent to the city so that staff is aware of the results of the programs we offer. Management 



will be updated on the status and the results of our programs on an ongomg basts and wtll 
Implement new programs tf our results fall below the required levels. 

Waste Audits: Waste audits wtll be provided to commercial businesses in an effort to identify 
potential waste reduction strategy's and source separated recyclmg programs 

Incentives: Athens has developed a customer mcenttve plan to 
encourage participation and increased dtvcrston results. Customers 
will have the opportunity to reduce their waste bills by mcreasmg 
their recychng using a single source method, therefore rcducmg the 
need for multiple bins or multiple pickups, or receive a smaller waste 
bin 

Customers will receive green waste, food waste, and/or recycle 
containers at no extra cost. 

Customers who participate could get the chance to win baseball 
tickets or other incentive prizes that will be offered quarterly to all 
partictpants by using eligibility raffles or drawings! 

Customers will also be acknowledged in a public forum for their dthgence and improvements. 

Service Notices: Our "set out correction notices" wtll be used to commumcate Immediately with 
our customer if we are unable to provide the service due to contammatwn of the recyclables 
Thts serves to notify the customer of why the serviCC was not completed and includes our contact 
mformatwn for theu convenience. This is followed up by a phone call from a customer service 
representative and site visit by operations, if necessary. 

Equipment: We will supply each busmess with recychng contamers to usc mside their offices 
to encourage mcreased participation. 

Training: Additional training will be provided to businesses on recycling and waste reduction. 
It Is our goal to instruct all of our customers on the importance of landfill avoidance. 

5.4 Program Enhancements 

Athens Services has never fallen below 50% diversiOn in Monrovia, however, we will Implement 
some or all of the additional services listed below in the event diversion falls below 50%. 

Direct Contact· Athens representatives will increase efforts to contact all commercial locations. 
They will meet with our current accounts to promote participation and will increase marketing 
our recycling services to non customers 

Food Waste: A food waste collection program will be offered to all restaurants and food 
generation locations m Monrovia. 

MRF: Additional waste from all Athens customers will be taken to our material recovery 
facility for proccssmg to recover additwnal recyclables. If diverswn still ts not at 50% we will 
process a 2nd time to capture addtttonal diversion. 



E-Waste: Athens wtll collect e-waste free of charge as bulky items from our customers on an 
ongoing basis. 

Waste-to-Energy: Athens would take additional tonnage to the Waste-to-Energy facihty to 
increase dtversion. 

Payback Programs: Large generators of recyclable materials will be offered from our payback 
program to increase diversion for the City of Monrovia Busmcsses would receive 1 00% of the 
value of the recyclable materials collected and directly hauled to a local certified recycling 
facility 



SECTION SIX- CUSTOMER SERVICE PLAN 

6 1 Our call center for Monrovia is located at 5355 Vmcent Ave., Irwindale. The telephone 
numbers customers can use are (626) 336-6100 or (888) 336-6100. Additionally they can 
reach us on the Internet at www.AthensServices.com 

6.2 Athens is committed to providing customer service of the htghest qualtty, since we recognize 
that what we offer to the City and residents is a servtce. Therefore, the Company strives to be 
responsive, competent, rchable, and professional in every aspect of tts business. The bottom lme 
at Athens IS that 1t 1s every employee's job and rcsponstbtlity to prov1de excellent customer 
service. Athens customer service representatives (CSR) are an integral part of maintaining 
posttivc rapport with our customers, and are responstble to ass1st them wtth all types of inquiries 
The larger emphasis, however, is ensuring that operatiOns arc conducted rchably to the service 
standards that have made Athens successful for over 50 years. 

When you contact Athens, a responsible and qualified representative is available for personal 
communicatiOn with the public. We do not usc an automated attendant or automated answering 
trees. We may be reached by dialing our toll free telephone number (888 336-6100) which 
nngs at our local office and ts answered directly by CSRs during normal business hours. Athens 
offers personal customer service between the hours of 7:00 am - 5:00 pm, Monday through 
Fnday, and from 7:00 am to noon on Saturdays, exclustve of holidays. Our CSRs are fluent in 
Enghsh and Spanish, and have the ability to conference m a 175-language translatiOn service tf 
needed. 

We maintam a toll-free number and telephone directory hstings in both the Enghsh and Spanish 
Whtte and Yellow pages. Athens takes tts commitment to tts stakeholder ctttes seriously. 
Accordingly, city leadership and staff will be able to contact key Athens personnel night or day 
365 days a year. 

Phone and Customer Relationship Management (CRM) Systems 

We have an extsting htghly sophtstlcated "Nuasis System" VoiP phone system (Voice over 
Internet Protocol) that is capable of routing multt-mcdia (vOice, web, vmce-mail and e-matl) 
based on call ttme, type of phone call and most importantly, hold time Telephone calls, e-matl 
and voice mail transactiOns arc automatically assigned an ID number by our Nuasis phone 
system upon recetpt for tracking and record keeping purposes. Our phone system tracks every 
ID number from beginning to end and can be referenced to, m the future, if necessary In 
addttton, we are able to handle the volume of calls typically experienced on the bustest days as 
the system 1s flextble and can be expanded to meet new busmess needs as rcqmrcd The phone 

http:www.AthensServices.com


system has the ability to do immediate telephone number recognition by giving us the account 
mfonnatwn upon answenng the call, which in tum shortens the length of time of the phone call 

All mcommg I outgoing calls, cmatls and voice matls are automatlcally documented by our data 
system upon accessmg or scttmg up account informatiOn into our existing AS400 database. The 
AS400 system that is used company-wtde gtvcs the customer the documentation assurance of 
transactiOn types, history, dates and times if ever required m the future All account acttvtties 
arc automatically tracked by the AS400, and can be accessed by operations, dispatch, bilhng, 
routing and the customer service department staff in real time. All customer orders, payments, 
account history, complaints and routing changes arc updated and maintained in the AS400 data 
system for future review If necessary 

All customer service inqumes arc logged into our AS400 database upon receipt via telephone, e­
mail, and fax or vmce matl. The tracking number is given to the customer for future reference. 

Call Center Staffing 

Our customer service team conststs of spec tally trained CSRs 
who function under customer service supervisors and our 
Customer Service Manager, Evelyn Cornejo There are 22 
CSRs that arc avatlable to respond to incommg calls and e­
mails. 

All CSRs have a common goal to educate all customers wtth 
optiOns and choices in order to provide and fulfill their needs 
accordmg to the City of Monrovia contract. The CSR 's 
primary responsibility ts to handle telephone calls, faxes, walk -ins, emails and voice mail 
transactiOns that come mto our call center immediately upon recetpt 

Our friendly staff members are required to tdcnttfy themselves by name on every call and e-mail 
correspondence to customers and arc required to verify account informatiOn for customer 
protection. The CSR's job commitment IS to provide excellent customer service and meet 
customer needs by means of providmg service, placing orders, makmg changes to accounts at 
customers' requests, educating customers on city regulations, answcnng questiOns regardmg 
recycling, following up on complamts reported to ensure prompt customer satisfactiOn and 
resolutiOn of all complamts and makmg changes to eqmpment orders as requested. 

The followmg are some examples of the frequent daily CSR functions: 

• 	 Enter, track and assign bulky item pickups, and provide customers with a confirmatiOn 
number as assigned by our AS400 system. 

• 	 Enter and assign a work order number for additional temporary services (roll-off, bm or extra 
trash pickup). 

• 	 Answer all billing questions for account holders. 
• 	 Provide customers with a hst of qualifications which must be met to obtam discounted 

services 
• 	 Start or cancel accounts. 
• 	 Enter and assign an inqmry number to all complaints. 
• 	 Enter and dispatch the replacement of additional, damaged or stolen barrels 



• 	 Enter and dispatch bin exchanges. 
• 	 Enter and assign Holiday Tree Collection at no charge. 
• 	 Enter, track and assign excess waste, e-waste, and covered clcctromc devices (CEO). 
• 	 Enter and dispatch order for the delivery or removal of equipment. 
• 	 Enter and assign accounts that quahfy for roll out servtce per contract wtthout surcharge 

(head of household that ts physiCian-certified as dtsabled or 62 years and over, and living 
with no other able-bodied restdent). 

• 	 Enter and asstgn roll out servtce wtth surcharge for non qualifying restdential and 
multifamily customers. 

• 	 Enter and assign semor dtscount for quahfymg elderly restdenttal customers (head of 
household, 62 years and over, who qualifies for 'hfc-lmc' services). 

All staff is scheduled to work a forty-hour week mcluding a rotatmg Saturday schedule. The 
schedule is put together on a needs basis dependent on city events, seasonal trends and call 
volume and to allow staff members sufficient time to resolve complaints or requests in a timely 
manner. We offer 24-hour complamt resolution unless further research is needed m order to 
properly satisfy a customer's need, m which case we provtde the customer a status report 
rcgardmg the issue. CSRs are available 7:00am-5:00pm, Monday through Fnday, and from 
7:00am to noon on Saturdays, exclusiVe ofhohdays 

We have three senior supervisors who provide dmly 
guidance to the CSRs wtth on-going customer service 
etiquette traimng, computer tools traimng, rcviCwmg and 
momtonng of calls, and rules and regulatiOns trainmg. 
We allocate one supervisor to momtor phone calls datly 
to ensure company policies are followed and to mamtam 
superb customer satisfactiOn and quahty customer 
service Supervisors have the abihty to tram, coach and 
take over a phone call if needed by using our Nuasis 
phone system. 

All supervisors have prior CSR experience and have been partnering with Athens for a mtmmum 
of 5 years. Supervisory trammg ts composed of customer service phone experience and cross 
trammg of departments m order to meet quahficatwns. Our goal is to place supervisors in 
postttons where thctr understandmg of company operatwns is required in order for them to 
succeed 

Our CSRs go through extensive required traming, which includes system trammg, etiquette 
training and partner system live training all prior to taking a live call. The normal trainmg 
program for a new, entry-level CSR posttton takes between 4-6 weeks. 

Our customer service staff IS also able to answer commercial, residential or special eqmpmcnt 
rental billmg questwns. We will gladly walk customers through setting up thetr on-hne btll 
payment account or help them set up their account for automatic payments by simply using their 
credit card (Visa or Master Card) at no additional charge. Customers may also choose to make 
account payments by uhhzmg thctr financial bank. For their convenience, they may call the 
customer service department and make a credit card payment by using a Visa or Master Card at 
anytime. Payments are entered into our live database which updates customer accounts 



immediately to ensure there is no service interruptiOn. Customers are Issued an authonzatwn 
number after each transaction. 

Website 

Our website, www.athensserviees.eom, offers customers with internet access the flexibility to 
email us wtth dmly requests. The following are some of the mformatton I services customers 
may request by usmg our website· 

• 	 Inquines about offered services and equipment dimensiOns. 
• 	 Placement of temporary services. 
• 	 Questions about estimated ttme of arrivals on prescheduled temporary scrvtccs (bm, roll-

off or extra services). 
• 	 City clean-up dates. 
• 	 Ordcnng extra trash pick-ups 
• 	 Additwnal cqmpment quotes or requests 
• 	 Service or bilhng changes to accounts. 
• 	 New starts and/or cancellations of services. 
• 	 Replacement of equipment due to being damaged, lost, or stolen. 
• 	 Bulky request by using our fnendly and easy-to-use order forms. 

The Athens webstte is managed and updated by m-house technical support team members. 

All requests are handled during normal busmess hours and confirmed withm 1 hour of rccetpt by 
our staff. Customers may also contact the Customer Service Department by faxmg thetr 
requests. All requests will receive an e-matl or telephomc confirmation. 

A few screen prints of the website are on the pages that follow. 

www.athensserviees.eom
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Athens Services would like to hear rrom you• 

We thank you lor taking tlme to fill out th1s 3 minute cantldentlal survey, (you 
con gwe us your contact lntorma~on rr you want to), vrnlch Is an Important part 
of our ongoing etrcrts to Improve trasn coHect~on ana recycling programs ana 
customer service relatiOns I 

>> Click here to beg1n 



Reporting 

Every customer has their account set up in the AS400. Every call, email and fax that we receive 
is recorded in the customer's profile. If the customer's question reqmres follow up, an inquiry IS 

generated, and the nature of the question is defined by a specific service code (cart exchange is 
#). 

The AS400 and Nuasis system allow summary reports to be created on demand. We are able to 
run reports based on type of service, dates, transaction types, addresses, account numbers, 
complaint type, and phone numbers as reqmred for various reportmg needs. All reports are m 
Excel or PDF file format that will be distributed via e-mail to city staff personnel. Furthermore, 
Athens Will work wtth the City to provide specifically requested reports such as dally email of all 
roll-off drops. 

Samples of these reports are included below. 

The first report is our direct contact report which 1s a management review of weekly can activity 
divided into types of calls We also track the calls that arc answered directly by a CSR prior to 
entenng a message queue or hold. In the week shown, 95% of all calls were answered by a live 
CSR. The other 5% were on a brief mformative message, while waiting for the next avmlable 
CSR. 

Universal Data2 Detail -Direct Contact 
May 19- May 23 

Data2 Handled 

Generai-D1rect 6,063 
General-Queued 319 

The second report IS a screen pnnt for the real time activity for our Nuas1s CRM system. This 
screen IS momtored by the Customer Service Manager to best manage departmental actiVIties on 
a "real-time" basis 



The third report IS a screen print from the AS 400 database that shows the detailed actlVlty on an 
account. 



Note the t1mc stamped transactions for any request. 

There are several layers to this system; the above are the notes, which require updating for any 
customer contact. The other pages are private. They contain contact informatwn, account and 
cred1t mformation. Other pages detail the customer's equipment type, quantity, and service 
frequency. Nuasts ties these records into our service systems. Rarely will a customer ask to be 
transferred up to a manager, but when it happens, the manager has the customer's entire htstory 
readily acccsstblc and can respond immediately. 

Customer Service Goals 

Customer servtce IS the main point of contact for our customers and our common goal is to solve 
all inquiries dunng one pleasant transaction. Our mtssion as a team IS to effectively and 
cffic1cntly servtce accounts in a prompt, productive and professional manner. We stnve to 
educate customers by providmg them with city information and all servtce options available to 
them per contract. We continually monitor our quality of service by reviewmg our: 
• 	 Direct contact reports wtth a goal of 100% direct contact 
• 	 Dmly call volume and type of inbound calls planned according to calendar of events 

(holidays, end of the month, route changes, etc). 
• 	 Hold time by tracking daily, weekly, and monthly averages. 
• 	 Average call handhng by tracking daily, weekly and monthly handling times according to the 

type of calls. 
• 	 Staffing scheduled for active calendar days coordinated with other departments to handle the 

volume of calls (end and beginning of the month for last minute payments). 
• 	 Complaints for accuracy. 
• 	 Multiple call reports 
• 	 Momtoring of calls for accuracy, quality and professionalism 
• 	 Specific complamt reports (e.g. Missed Ptck Up Report). 
• 	 Supervisor reports for the reason for escalatiOn to a Supervtsor. 

The following are examples of our monthly annual reports related to customer servtce that we 
provide to other Athens stakeholder cities. 

The reports gtve detailed customer information such as name, address, inquiry type, date of 
mqmry, mqmry resolutiOn and date of inquiry resolution. This assists us in tracking all customer 
mquincs as well as account history and speed of resolutiOn. Athens has the mfrastructure and 
experience to provide city staff w1th reports that detml the information specifically important to 
Monrovia. Our technical team has the ability to create reporting vehicles that meet the diversity 
of needs of each of our stakeholder Cities. 
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SECTION SEVEN- RATES FOR SERVICES 

Please sec the rates sheets that follow. 

Overview 

We behevc strongly that we have provided rates that will enable our customers to reduce their 
overall cost for waste management services by increasing the amount of materials that they 
recycle. We have provided rates with service and disposal components calculated in accordance 
with the mstructions, utihzing mdustry accepted waste denstty factors. 

Not only arc our rates reasonable in relation to the services proposed, they are among the lowest 
rates for similar services m comparable local jurisdictions. 

We also indicated how our rates would be affected If It Implemented programs designed to 
achieve a waste diversiOn rate of 75% Our 10% increase for a 50% increase in diversiOn IS a 
great value for the City of Monrovia. 



EvaluatiOn Form Revtew 

1.1 Company lnformatwn 

Locat1on m 

3.2 

3.3 

Were spectfic disposal capactty guarantees provided? 

controls or spectfic dtsposal fees 

1.2 Waste Disposal Plan 

1.3 Waste Collectwn Plan 

1 4 

1 5 Customer EducatiOn Plan 

condtttons m the ctty proposed? 

22 Were low-emission engmes or alternative fuel engmes 

2.3 	 Did the applicant propose an adequate method to 
respond to on-route breakdowns? 

2.4 	 Did the applicant mclude adequate provtswns to 
orgamze and manage Its collectiOn operations to 
mmun1ze the emtsswn of greenhouse gasses? 

1.6 

2.1 

Customer Service Plan 

Rates for Service 

Certification Statement 

Were newer vehicles, appropnate for the collection 

Sectwn 8 

Yes/No 

Yes/No 

Yes/No 

Yes/No 

5 

3 

5 

SectiOn 2 

Sectwn 3 

Sectwn 4 

Sect1on 5 

3 1 

3.3 

3.1-3 3 

Did the applicant adequately dcscnbe how Its plan 
would achJCve at least a 50% waste d1verswn rate? 

4.2 Was the plan reasonable and based on proven 
tcchmqucs and practices? 

10 4.1-4.5 

4.3 Has the applicant had success wtth simtlar plans m 
other JUnsdJctJOns? 

5 4.1-4.5 

4.5 Dtd the applicant descnbe how 1ts plan could be 
modified or expanded so that a waste d1verswn rate 
greater than 50% could be achJCvcd? 

10 4.4-4.5 



4 5 Was the plan for ach1evmg a waste d1vcrston rate 10 4.4-4.5 
greater than 50% well defined, reasonable, and based on 
proven techmques and practices? 

5 1 D1d the apphcant provide a reasonable and complete 
plan for trammg tts customers on the usc 1ts waste 
dJVerston and recyclmg program? 

5 2 Did the applicant adequately address the measures 

6.1 

62 

7.1 

7.2 

73 

7.4 

7.5 

76 

7.7 

that would be taken If Its customers failed to adequately 
parttctpatc m 1ts program or If 1ts program faJled to 
produce at least a 50% waste dtvcrston rate? 

Dtd the applicant provide a local customer serv1ce 
telephone number? 

Dtd the applicant adequately descnbe how tt would 
respond to customer scrvtcc needs? 

Dtd the apphcant provtde rates that will enable tts 
customers to reduce the1r overall cost for waste 
management serv1ces by mcreasmg the amount of 
matenals that 

Dtd the apphcant propose rates wtth serv1cc and 
disposal components? 

Were the dtsposal components calculated m 
accordance wtth the mstructions? 

Were the waste dens1ty factors used to calculate the 
rates provtded? 

Are the rates reasonable m relatiOn to the services 
proposed and to the rates for Similar serviCes m other 

Dtd the applicant mdtcate how 1ts rates would be 
affected tf It tmplemented programs destgned to ach1eve 
a waste d1verston rate greater than 50%? 

Are the servtce rates or adjustments proposed to 
ach1eve htghcr waste dJVerswn levels reasonable m 
relation to the servtces proposed 

LocatiOn m 

5 5 2-5.3 

5 52-53 

5 6 1 

5 6 1-6.2 

5 5.3 

5 Sectwn 7 

5 Sectton 7 

5 Section 7 

15 Sect1on 7 

5 4.5 

10 Sectton 7 



Athens Services 

SECTION EIGHT-CERTIFICATION STATEMENT 

As Chief Operating Officer for Arakelian Enterpnses, Inc., dba Athens Services, I am 
authorized to bind the company and make the requ1red contractual commitments and hereby 
assert 

a This applicatiOn, mcluding proposed maximum service rates, were based on our 
company's mdependent judgment of the service conditions and customer service needs in 
the City of Monrovia. 

b. I have read and understand the application instructions and the draft non-exclusive 
franchise agreement. 

c. To the best of my knowledge, this application does not include any false, misleading. or 
incorrect information. 

d The employees, officers, or representatives of our company have not colluded with any 
other applicants and prior to submitting our application we have not discussed our 
application with other applicants nor with members of the Monrovia City Council 

e. Prior to the Monrovia City Council making a decision regarding your application for a 
non-exclusive franchise, employees, officers, or representatives of your company will not 
contact members of the Monrovia City Council m person. m wnting, by telephone, or via 
electronic communication regarding your application or the city's selection and evaluation 
process 

f. We agree to accept and abide by the decision of the Monrovia City Council to award or 
not award a franchise to our company. 

AdditiOnally, for the convemence ofthe City, the pages that follow indJcate where our specific 
responses can be found in this document. 

On behalf of the owners and employees of Athens Services, we thank you for your consideration. 

Gary M Clifford 
ChiefOperating Officer 



Heather Maloney 

From: Gary Cl1fford <GChfford@athensserv1ces com> 
Sent: Thursday, November 03, 2011 2·09 PM 
To: Sharon Gallant, Heather Maloney; j.re1sdorf@maxcomdm com 
Cc: Denn1s Chiappetta, Chnst1an Warner 
Subject: FW Addendum 2 -Monrovia Commercial SW and Recycling Program 

Dear Sharon, 

Athens Serv1ces has rece1ved addendum two, and makes the followmg submittal: 

Athens Serv1ces looks forward to havmg the ability to reta1n any relationships and/or serv1ce agreements w1th customers 
we are servmg pursuant to our ex1stmg waste collection perm1ts and IS committed to offering the programs listed in 
addendum two, a through f. In addition to this we w1ll work with the Monrovia customers to educate and inform them 
on ways to reduce waste and el1mmate or avo1d landfillS as much as possible. 

Our current rates are competitive and as you know, the rates submitted are "maximum rates", which does not reflect 
the bulk of our current rates in the commercial sector. These programs, mcludmg compostmg and other mnovat1ve 
d1vers1on mcreasmg programs have a cost assoc1ated w1th them. 

Athens Services IS selectmg the response as md1cated in selection "a" "Submitting conf1rmat1on to the city in a letter or 
via ema1l that the1r proposed rate would not change." 

lt 1s our 1ntent to contmue offenng outstandmg serv1ce and Innovative programs wh1le mcreasmg d1vers1on, educating 
customers on waste reduction, and championing landfill avoidance practices. 

Please confirm receipt of th1s email as complet1on of addendum two. 

Respectfully Submitted, 

Gary M Clifford 
Ch1ef Operatmg Officer 
Athens Serv1ces 

From: Sharon Gallant [mallto:sgallant@ci.monrovla.ca.usl 
Sent: Fnday, October 21, 201110:34 AM 
To: Susann Passantmo (susanne.passantino@awm.com); Gary Clifford; RN1no@burrtec.com 
Cc: Heather Maloney; Joseph Reisdorf (J.reJsdorf@maxcomdm.com) 
Subject: Addendum 2 - Monrov1a Commercial SW and Recycling Program 

Dear Commercial Haulers· 

Attached is Addendum 2 to the Appl1cat1on Instructions dated September 24, 2011 and Addendum 2 Rate Form. The 

purpose of th1s Addendum IS to determine how proposed max1mum serv1ce rates would be affected 1f the phasmg 
descnbed rn Sect1on 2.4 of the ongmal application mstructlons was el1m mated and franch1sees were allowed to retain 
any relat1onsh1ps and/or serv1ce agreements w1th customers they serve pursuant to the1r ex1stmg waste collection 
permits under certam cond1t1ons listed m the addendum. 

Please prepare and submit your response per instructions found on Page 2 of Addendum 2, by 4:00PM on Thursday, 
November 3, 2011. 

mailto:J.reJsdorf@maxcomdm.com
mailto:RN1no@burrtec.com
mailto:susanne.passantino@awm.com
mailto:mallto:sgallant@ci.monrovla.ca.usl


If you should have any questions regardmg the Addendum, please submit your quest1ons 1n writing v1a email to e1ther 
HMaloney@c1.monrov1a ca us or SGallant@c1.monrov1a.ca us 

Please conf1rm rece1pt of th1s email electronically Thank you for your consideration 

Sharon K. Gallant 

Sharon K Gallant IManagement Analyst II 
City of Monrov1a, Public Works Department, Environmental Services 

600 S. Mountain Avenue, Monrov1a, CA 91016 
phone {626) 932-55531 fax (626) 932-55591 e-mail sgallant@c1.monrov1a.ca us 

~ Please cons1der the environment before pnnting this ema1ll 

2 
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EXHIBIT 2 - Maximum Service Rates 

Applicant ATHENS SERVICES Date 11-0ct-11 

Submitted by ATHENS SERVICES 

Cart Rates 

Matenal 
Collectton Recovery 

Stze Quantity Frequency Matenal Servtce Component Dtsposal Component Total Rate Denstty Factor Factor 

96 Gallon Barrel 1 1 Mixed Waste $27.97 $4.14 $32 11 100 lbs/cubic yd 50.0% 

96 Gallon Barrel 2 1 M1xed Waste $40.94 $8.28 $49 23 100 lbs/cub1c yd 50.0% 

96 Gallon Barrel 3 1 M1xed Waste $63.92 $12.42 $76 34 100 lbs/cub1c yd 50.0% 

64 Gallon Barrel 1 1 Green Waste $0.00 $0.00 $0.00 1 00 lbs/cub1c yd 100.0% 

32 Gallon Barrel 1 1 Food Waste $0.00 $0.00 $0 00 1 00 lbs/cubic yd 100.0%1 

1 




EXHIBIT 2 - Maximum Service Rates 

Apphcant ATHENS SERVICES Date 11-0ct-11 

Submitted by ATHENS SERVICES 

2 Bm Rates 

S1ze Quant•ty 
Collection 
Frequency Matenal Serv1ce Component D1sposal Component Total Rate Dens1ty Factor 

Matenal 
Recovery 

Factor 

1 5 1 1 M1xed Waste $99.46 $6.21 $105.67 1 00 lbs/cub1c Y9 50.0% 

1 5 1 2 M1xed Waste $121.58 $12 42 $134 00 1 00 lbs/cubic yd 50.0% 

1 5 1 3 M1xed Waste $165 19 $18 64 $183.83 1 00 lbs/cubic yd 50.0% 1 

1.5 1 4 Mixed Waste $208 81 $24 85 $233.66 100 lbs/cub1c yd 50.0% 

1 5 1 5 M1xed Waste $252 43 $31 06 $283.49 100 lbs/cub1c yd 50.0% 

1 5 1 6 M1xed Waste $296 05 $37.27 $333 32 100 lbs/cub1c yd 50.0% 

1 5 1 1 Recycle $0 00 $0.00 $0 00 30 lbs/cub1c yd 100.0% 

2 1 1 M1xed Waste $110.19 $8.28 $118.48 100 lbs/cubic yd 50.0% 

2 1 2 M1xed Waste $157.30 $16.57 $173.86 100 lbs/cubic Y9 50 0% 

2 1 3 Mixed Waste $204 40 $24 85 $229 25 100 lbs/cubic yd 50 0% 

2 1 4 M1xed Waste $251.50 $33.13 $284.64 1 00 lbs/cubic yd 50.0%1 

2 1 5 Mixed Waste $298 61 $41 42 $340 03 100 lbs/cubic_y_d 50.0% 1 

2 1 6 Mixed Waste $345 71 $49 70 $395 41 1 00 lbs/cub1c yd 50.0% 

2 1 1 Recycle $0.00 $0.00 $0.00 30 lbs/cubic yd 100 0% 

3 1 1 Mixed Waste $120.17 $12 42 $132.59 100 lbs/cub1c yd 50.0% 

3 1 2 M1xed Waste $221.24 $24 85 $246.09 100 lbs/cub1c yd 50 0% 

3 1 3 M1xed Waste $315.32 $37 27 $352.59 100 lbs/cub1c yd 50 0% 

3 1 4 M1xed Waste $369.39 $49.70 $419.09 100 lbs/cubic yd 50 0% 

3 1 5 Mixed Waste $433.47 $62 12 $495 59 100 lbs/cubic yd 50 0% 

3 1 6 Mixed Waste $537.54 $74.55 $612 09 100 lbs/cub1c yd 50 0% 

L___ ___3_ 1 1 Recycle $0 00 $0.00 $0 00 30 lbs/cub1c yd 100.0% 

2 




EXHIBIT 2 - Maximum Service Rates 


Appl1cant ATHENS SERVICES Date 11-0ct-11 

Submitted by ATHENS SERVICES 

Matenal 
Collection Recovery 

Size Quantity Frequency Matenal Serv1ce Component Disposal Component Total Rate Density Factor Factor 

4 1 1 MIXed Waste $145.14 $16.57 $161.70 100 lbs/cub1c yd 50.0% 

4 1 2 Mixed Waste $256 18 $33.13 $289 32 100 lbs/cubic vd 500% 

4 1 3 M1xed Waste $317.23 $49.70 $366 93 100 lbs/cub1c yd 500% 

4 1 4 M1xed Waste $378.28 $66.27 $444 55 100 lbs/cub1c yd 500% 

4 1 5 M1xed Waste $489.33 $82.83 $572 16 100 lbs/cub1c vd 500% 

4 1 6 Mixed Waste $600.37 $99.40 $699.77 100 lbs/cubic yd 50.0% 

4 1 1 Recycle $0 00 $0.00 $0.00 30 lbs/cubic yd 100.0% 

5 1 1 M1xed Waste $153.11 $20 71 $173.82 100 lbs/cubic yd 50 0% 

5 1 2 M1xed Waste $271 13 $41 42 $312.55 100 lbs/cub1c yd 50 0% 

5 1 3 M1xed Waste $389 15 $62 12 $451 27 100 lbs/cub1c vd 500% 

5 1 4 M1xed Waste $457 17 $82 83 $540 00 1 00 lbs/cub1c yd 50.0% 

5 1 5 Mixed Waste $575 19 $103 54 $678 73 1 00 lbs/cubic yd 50.0% 

5 1 6 M1xed Waste $693 21 $124 25 $817 46 100 lbs/cub1c yd 50.0% 

5 1 1 Recycle $0.00 $0 00 $0 00 30 lbs/cubic yd 100 0% 

6 1 1 M1xed Waste $211.08 $24 85 $235 93 100 lbs/cub1c vd 500% 

6 1 2 M1xed Waste $336.07 $49 70 $385.77 100 lbs/cub1c vd 50.0% 

6 1 3 Mixed Waste $486 06 $74.55 $560 61 100 lbs/cubic vd 500% 

6 1 4 Mixed Waste $561 05 $9940 $660 45 100 lbs/cubic yd 50 0% 

6 1 5 M1xed Waste $636 05 $124.25 $760 30 1 00 lbs/cub1c yd 50 0% 

6 1 6 M1xed Waste $786.04 $149.10 $935.14 100 lbs/cub1c yd 50.0% 

6 1 1 Recycle $0.00 $0 00 $0 00 30 lbs/cub1c yd 100 0% 
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EXHIBIT 2 - Maximum Service Rates 

Applicant ATHENS SERVICES Date 11-0ct-11 

Submitted by ATHENS SERVICES 

3 Compactor Rates (Front Loader Serv1ce) 

SJze Ouant1ty 
Collection 
Frequency Matenal Serv1ce Component D1sposal Component Total Rate Density Factor 

Recovery 
Factor 

3YDC 1 1 M1xed Waste $170.00 $37.27 $207.27 300 lbs/cub1c vd 50.0% 

3YDC 1 2 Mixed Waste $295 90 $74.55 $370.45 300 lbs/cubic yd 500% 

3YDC 1 3 M1xed Waste $414 81 $111 82 $526.63 300 lbs/cub1c yd 500% 

3YDC 1 4 M1xed Waste $518.72 $149 10 $667.82 300 lbs/cub1c vd 50 0% 

3YDC 1 5 M1xed Waste $607.62 $186.37 $794.00 300 lbs/cubic yd 50.0% 

3YDC 
-

1 6 M1xed Waste $736.53 $223.65 $960 18 300 lbs/cubic vd 50.0% 

4 Compactor Rates (Roll-off Serv1ce) 

S1ze Matenal 

M1 

5. Roll-off or Drop-box Serv1ce Rates 

S1ze Matenal 

10 Mixed Waste 

20 

40 

Service Component IDisposal rnmnnnontl 

actual cost 

Recovery 
Factor 

Recovery 
Factor 

50.0% 

50.0% 

50.0% 

50.0% 

50.0% 
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EXHIBIT 2 - Maximum Service Rates 

Applicant ATHENS SERVICES Date· 11-0ct-11 

Submitted by ATHENS SERVICES 

6 Rates for Bulky Item Serv1ce 

Matenal Provide a rate or 1nd1cate how a rate Will be determmed W1ll matenal be disposed or recycled? 

All1tems __ 
- ­

$25 00 for first 1tem and $15.00 for each additional item Recycled 
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EXHIBIT 3 


RECYCLABLE MATERIALS 


1. 	 Newspapers (includmg Inserts and coupons) 

2. 	 Glass Jars and bottles 

3. 	 Cans (alummum, b1-metal and tm cans) 

4. 	 M1xed paper (brown bags, cereal boxes, colored paper, computer paper, construction 

paper, cracker boxes, envelopes, Junk ma1l, legal pad backings, paper egg cartons, 

shoe boxes, and white paper 

5. 	 Telephone books 

6. 	 Magazmes and catalogs 

7. 	 Corrugated cardboard 

8. Chipboard 


9 Aluminum foil and trays 


10. 	 Aerosol cans 

11. 	 Scrap metal 

12. 	 Plastic contamers (1-7) 

13. PlastiC bags 


14 Unpamted wood and lumber 


15 Food waste 


16. 	 Green Waste 

The foregoing list may be mod1f1ed from t1me to time as the CITY and COLLECTOR shall mutually agree, in 
wntmg. 
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EXHIBIT 4 


LIQUIDATED DAMAGES 


The following liqUidated damages shall apply and be due and payable by COLLECTOR for breaches of the 
terms of this Agreement by COLLECTOR. 

Breaches of th1s Agreement Liquidated Damage 

1. Fa1lure of COLLECTOR to ach1eve and maintam a 
monthly waste d1vers1on rate of at least 30% dunng 
the penod July 1, 2012 to December 1, 2012, as 
descnbed m Sect1on 5.12 A of th1s Agreement. 

$2,500 per month for each month 
that the requrred waste diversion 
rate 1s not ach1eved or 
mamtamed 

2 Fa1lure of COLLECTOR to ach1eve and mamtam a 
monthly waste d1vers1on rate of at least 50% by 
December 1, 2012, or to mamtam an average 
monthly waste d1vers1on rate of at least 50% for the 
remammg term of th1s Agreement. 

$2,500 per month for each month 
that the requ1red waste diversion 
rate IS not ach1eved or 
maintamed. Commencing With 
f1scal year July 1, 2012- June 30, 
2013, an additional $2,500 per 
year for each f1scal year that an 
average monthly waste d1vers1on 
rate of at least SO% IS not 

ach1eved 

3. Failure to prov1de a monthly report or other 
reqUired submittal by the due date 

$100 per day that the report or 
subm1ttal1s not submitted 

4. Submittal of false or maccurate 1nformat1on on a · 

report or form 
$500 per 1nc1dent per report 

5. Failure to provide venf1cat1on of msurance or cop1es 
of mspect1ons or certif1cat1ons requested by c1ty by 

the due date 

$250 per incident 

6. Fa1lure to remit Collector Fees by the due date $250 per day for each day past 
the due date 

7. Fa1lure to clean-up litter or sp1lls from COLLECTOR'S 
veh1cles as spec1f1ed m th1s Agreement 

$250 per mc1dent 

8 Failure to provide an acceptable annual update to 
COLLECTOR'S Waste Disposal Plan 

$500 per mc1dent 

9. Failure to ut1llze alternative fuel veh1cles as required 
m th1s Agreement 

$5,000, plus $5,000 for every f1ve 
days that one or more veh1cles 
not usmg alternat1ve fuel1s 
Utilized m the CITY 

10. Failure to remove bms and other contamers from 
Commercial Premises upon exp1rat1on of the term 

$500 per day 
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of th1s agreement or upon not1ftcat1on that th1s 
Agreement has been termmated by the Ctty Council 

Payment of any liquidated damages by COLLECTOR shall not release COLLECTOR from fulfillment of the 

terms of th1s Agreement. 

COLLECTOR shall pay ltqutdated damages to CITY w1th1n ten (10) days of rece1vmg written nottce from CITY 

that liqutdated damages have been assessed. 
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EXHIBIT 5 


SCHEDULE FOR SUBMITTALS 


Report or Submtttal 
1 Certtftcatmn regardmg act1ons related to obta1nmg or entenng 

mto th1s Agreement (SectiOn 1.7) 

2 	 Cop1es of marketing matenals for d1stnbut10n to potential 

customers 

3. 	 Certlf1cat1on that all customer serv1ce contracts are conSIStent 
w1th Chapter 8 10 of the Monrov1a Mun1c1pal Code, and T1tle 
14, Chapter 9 4 of the Cal1forn1a Code of Regulat1ons 

4. 	 Proof of msurance- m1t1al 

5 	 Proof of 1nsurance- rev1s1ons or updates 

6 	 Collector Fees 

7 	 Monthly report 

8. 	 Monthly compliant log 

9 	 ldent1f1cat1on of customers that generate more than 4 cub1c 
yards of Sol1d Waste per week and refuse to part1c1pate m 
COLLECTOR'S recycling programs 

10 	 Annual update to Waste D1sposal Plan 

11 	 Customer list wh1ch mdtcates the volume of waste (cubtc yards 
of bm capac1ty) collected weekly from each customer locat1on 
and the type of recyclmg program m wh1ch the customer 1s 
part1C1patmg 

12 	 Results of the annual customer sat1sfact1on survey 

Due Date 
W1thm 10 days of the Effective Date of th1s 
Agreement 

Apnl27,2012 

July 20, 2012 

By June 14, 2012. 

W1th1n ten days of the effect1ve date of any 
change or rev1s1on 

30 days after the end of the month 

30 days after the end of the month 

30 days after the end of the month 

W1thm 30 days of customer refusal to 
part1c1pate 

On each anniversary of the Effect1ve Date of 
th1s Agreement for the remamder of the term 

On each anmversary of the Effect1ve Date of 
th1s Agreement for the remamder of the term 

By July 1, 2013, and each subsequent July 1 
for the balance of the term of th1s Agreement 
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