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Office of the City Manager
April 18, 2012

Mr. Gary Clifford

Athens Services

14048 Valley Blvd.

City of Industry, CA 91017

SUBJECT: FIVE YEAR NOTIFICATION - EXCLUSIVE SOLID WASTE HANDLING
SERVICES FOR COMMERCIAL OR INDUSTRIAL PREMISES

Dear Mr. Clifford:

Pursuant to California Public Resources Code Section 49520, a copy of which s
attached, Arakelian Enterprises (dba Athens Services) is hereby notified that exclusive
solid waste handling services for Commercial or Industrial Premises are to be provided
or authorized by the City of Monrovia Arakelian Enterprises is also hereby notified that
the City may authorize one or more solid waste enterprises to provide these exclusive
solid waste handling services.

For the purposes of this notification, this includes the facilities, land, and/or buildings
occupied by any commercial or industrial enterprise operating in the City that generates
green waste, solid waste, or recyclables.

Please contact the City of Monrovia Public Works Department’s Environmental Services
section at (626) 932-5553, if you have any questions regarding this notification.

Sincerely,

Mark Alvarado
Interim City Manager

cC. File

415 South Ivy Avenue * Monrovia, California 91016-2888 » (626) 932-5550 * FAX(626) 932-5520



-Original-
City Clerk
Record

AGREEMENT FOR NON EXCLUSIVE COMMERCIAL WASTE COLLECTION, RECYCLING,
AND DISPOSAL SERVICES
BETWEEN THE CITY OF MONROVIA, CALIFORNIA, a municipal corporation
AND ATHENS SERVICES
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AGREEMENT FOR NON EXCLUSIVE COMMERCIAL WASTE COLLECTION, RECYCLING,
AND DISPOSAL SERVICES
BETWEEN THE CITY OF MONROVIA, CALIFORNIA, a municipal corporation
AND ATHENS SERVICES

This Agreement (“Agreement”) 1s made and entered into this 11th day of April 2012, by and between the

CITY OF MONROVIA, CALIFORNIA, a munictpal corparation, hereinafter referred to as "CITY" and
ARAKELIAN ENTERPRISES, INC. {DBA ATHENS SERVICES), hereinafter referred to as "COLLECTOR".

RECITALS

This Agreement is entered into on the basis of the followings facts, understandings, and intentions of the

parties.

A

The Legisiature of the State of California, by enactment of the California Integrated Waste
Management Act of 1989 (Public Resources Code Section 49100, et hereinafter the "Act") established
a solid waste management process which requires cities and other local jurisdictions to implement
source reduction, reuse, and recycling as integrated waste management practices, and

The Act authorizes and requires local agencies to make adequate provision for Sohd Waste handling
within their Junisdictions; and

The City Council has enacted Chapter 8 10 of the Monrovia Municipal Code, which establishes
standards for the collection and removal of Solid Waste and Recyclables, the disposal of Solid Waste,
the recycling of Recyclables, and requirements for collector agreements; and

Pursuant to Sections 49300 and 49500-49523 of the Public Resources Code, and Section 8.10 of the
Monrovia Municipal Code, CITY 1s authorized to enter into an exclusive or non-exclusive agreement
for the collection and disposal of solid waste; and

The CITY has adopted Environmental Accords which include specific actions related to waste
reduction, and

The State of Califormia has adopted legislation designated as AB 341, which requires cities and
counties te iImplement mandatery commercial recycling policies and programs; and

COLLECTOR has submitted an application to the CITY for a non-exclusive collector agreement to
provide commercial waste collection, recycling, and disposal services in the CITY, which 1s hereby

incorporated into this Agreement as Exhtbit 1, and



The CITY desires to enter into an non-exclusive agreement with COLLECTOR for the Collection and
disposal of solid waste, and the collection and processing of Recyclables, from Commercial Premises in
the CITY; and

WHEREAS, COLLECTOR 1s willing to provide solid waste collection, disposal, and recycling services to
Commercial Premises in the CITY; and

WHEREAS, the work to be done under this Agreement includes the furnishing of all labor, material and
equipment necessary for the collection of Solid Waste and Recyclables, the disposal of Solid Waste
and recycling of Recyclables; and

COLLECTOR has represented and warranted to CITY that it has the experience, responsibility, and
gualifications to implement the collection of Solid Waste and Recyclables, and to arrange with
commercial business owners for the collection, safe transport, processing, and disposal of all
materials in compliance with applicable laws, and

CITY and COLLECTOR are mundful of the provisions of the laws governing the safe collection,
transport, recycling, and disposal of Solid Waste, including the Act, RCRA, and CERCLA; and

CITY and COLLECTOR desire to leave no doubts as to their respective roles and to make 1t clear that by
entering into this Agreement, CITY 1s not thereby becoming a "generator" or "arranger" as those
terms are used In the context of CERCLA Section 107 {a) (3}, and that it 1s COLLECTOR, not CITY, which
1s "arranging for" the collection of Solid Waste and Recyclables from Commercial Premises in the

CITY, and transporting of same for disposal, recycling of Recyclables, and processing of green waste

NOW, THEREFORE, in consideration of the mutual covenants and conditions herein contained, the parties

agree to as follows:

SECTION 1. DEFINITIONS AND TERMS

1.1 DEFINITIONS. Whenever any term used in this Agreement has been defined by Chapter 8 10 of the

A

Monrovia Municipal Code, the definitions in Chapter 8 10 shall apply unless the term 1s otherwise
defined In this Agreement. Whenever any term used in this Agreement has been defined by
Division 30, Part 1, Chapter 2 of the Califermia Public Resources Code, the definitions in Division 30,
Part 1, Chapter 2 shall apply, unless the term i1s otherwise defined in this Agreement or in Chapter
8 10 of the City Code  In addition, the following definitions are hereby incorporated into this
Agreement

"Act” shall have the meaning set forth in the first recital of this Agreement



"Administrator” shall mean the City Manager or the City Manager's designee

"Agreement” shall mean this Agreement.

"Applicable Law" shall mean all laws, regulations, rules, orders, judgments, decrees, permits,
approvals, or other requirement of any governmental agency having jurisdiction aver the coliection
and disposal of Solid Waste and Recyclables and the processing of Recyclables that are in force on
the date of this Agreement and as they may be enacted, 1ssued or amended during the term of this
Agreement.

“Authonized Collector” shall mean a company with which the CITY has executed a non-exclusive
collector agreement for commercial waste collection, recycling, and disposal services,

"Billing" shall mean the written statement of monies due for Collection made in comphance with
this Agreement

"CITY" shall mean the CITY OF MONROVIA, a California municipal corporation.

"Collector Fees” shall mean fees paid to CITY by COLLECTOR for the privilege to hold the rights
granted by this Agreement.

"Commercial Prermises” shall mean any commercial or industrial enterprise operating in the CITY
which generates green waste, Solid Waste, or Recyclables “Commercial Premises” shall not include
any single or multi-family residential dwelling, any city facility, or any commercial or industrial
enterprises located in an area for which an exclusive franchise has been granted by the CITY,
including Old Town Monrovia.

“Commingled Recyclable Materials” shali mean two or more different types of Recyclable Matenals
placed i the same container when set out for collections

“Customer” shall mean a commercial business owner or a person In charge of the day-to-day
activities at a Commercial Premises.

“Diversion” shall have the meaning set forth in Public Resources Code Section 40124

. “Effective Date of this Agreement" shall mean Apni 23, 2012

“Hazardous Waste” shall mean any substance, waste or mixture of wastes defined as a “Hazardous
Waste” pursuant to the Resource Conservation and Recovery Act (RCRA), 42 USC 9601 et seq., the
Comprehensive Environmental Response, Compensation and Liability Act (CERCLA), 42 USC 9601 et
seq., and all future amendments to either of them, or as defined pursuant to the Cabforria
Hazardous Substances Account Act, Cal. Health and Safety Code §§ 25300 et seq , and any consumer

products with any of the characteristics of a hazardous substance. Where there 1s a conflict in the



1.2

13

1.4

definitions employed by two or more agencies having junisdiction over hazardous or solid waste, the
term Hazardous Waste shall be construed to have the broader, more encompassing defimition.
“Holiday” shall mean the following days: New Year's Day, Memorial Day, Independence Day, Labor
Day, Thanksgiving Day, and Christmas Day.

"May" shall mean that which 1s permissive

"Recyclable Materials” or “Recyclables” shall mean those items designated by the City Council, and
hsted in Exhibit 3, which are to be separated from a Customer's daily Solid Waste for the purpose of
recychng.

"Shall" shall mean that which is mandatory.

“Solid Waste” shall mean all putrescible and nonputrescible solid and semisolid wastes, generated in
or from residential premises or commercaial/industrial premises, including garbage, trash, refuse,
paper, rubbish, ashes, industnal wastes, demolition and construction wastes, discarded home and
industrial appliances, manure, vegetable or animal solid or semisolid wastes, as defined in Cal. Public
Resources Code § 49503, excluding hquid wastes and abandoned vehicles, provided, however, that
Solid Waste shall not include hazardous waste.

DISPUTES RELATING TO DEFINITIONS If any conflict arises between the CITY and COLLECTOR
concerning the definitions of words and terms set forth above, the Administrator will determine and
resolve the conflict. The Administrator will notify the COLLECTOR of the determination in writing.
The COLLECTOR may appeal the Administrator's determination to the City Council, and the City
Council shall make the final decision. The COLLECTOR shall file a notice of any such appeal with the
Administrator within ten (10) calendar days after the decision of the Administrator

TERM OF AGREEMENT  This Agreement shall become effective on April 23, 2012, and shall remain
in force through June 30, 2016 unless earlier terminated as provided herein. The Agreement may, in
the sole discretion of CITY, be extended for up 1o two {2) additional two (2) year periods. Unless an
extension of the initial term 1s approved by the City Council and accepted by COLLECTOR, alt rights
and privileges granted to COLLECTOR by this Agreement shall terminate on June 30, 2016
NON-EXCLUSIVE RIGHTS. Subject to the terms and conditions of this Agreement and applicable
State laws, CITY hereby grants and issues to COLLECTOR the non-exclusive authority, right and
privilege, for the term of this Agreement, unless earlier terminated as provided herein, to collect,
transport, process, and dispose of Solid Waste and Recyclables generated or accumulated on those
Commercial Premises within the CITY for which COLLECTOR has made service arrangements or

executed an agreement with a Customer.
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REPRESENTATIVES OF PARTIES AND SERVICE OF NOTICES
The representatives of the parties who are primarily responsible for the administration of this
Agreement, and to whom formal notices, demands and communications shall be given, are as
follows:

The principal representative of CITY shall be:

City Manager

City of Monrovia
4155 vy Avenue
Monrovia, CA 91016

The principal representative of COLLECTOR shall be:

Gary Chfford

Athens Services

14048 Valley Boulevard

City of Industry, CA 91746
Formal notices, demands, and communications ta be given hereunder by either party shall be made
in writing and shall be effective upon the date of personal dehvery or, in the case of mailing, on the
date of delivery or attempted delivery as shown on the U.S. Postal Service certified mail return
receipt
If the name of the principal representative designated to receive the notices, demands, or
communications, or the address such person, 1s changed, written notice shall be given to the other
party within five (5) working days of the change
ACKNOWLEDGEMENTS By entering into this Agreement, COLLECTOR hereby acknowledges and
agrees that it has read and is familiar with the provisions of this Agreement and Chapter 8.10 of the
Monrovia Municipal Code
CERTIFICATION. On or before the date set forth in Exhibit 5, Collector shall submit to the
Administrator a written certification, signed under penalty of perjury, stating that no persons acting
on behalf of COLLECTOR have paid, or offered or attempted to pay, any elected or appointed official,
officer or employee of CITY any compensation or consideration, in any form whatsoever, in
connection with obtaining or entering into this Agreement
FIVE YEAR NOTICE. COLLECTOR acknowledges that prior to January 1, 2005, COLLECTOR recewved

the five-year notice required by Public Resources Code Section 49520.



SECTION 2. SERVICE CONTRACTS WITH CUSTOMERS

2.1

2.2

SERVICE CONTRACTS. COLLECTOR shall be responsible for ensuring that all service contracts
COLLECTOR executes with its customers to provide the services authorized by this Agreement are
consistent with the terms of Monrovia Municipal Code Chapter 8.10, and Title 14, Chapter 9.4 of the
Califorma Code of Regulations.

CERTIFICATION By July 20, 2012, COLLECTOR shall provide CITY with a written certification that all of

Its service contracts with customers meet the requirement of Section 2.1 of this Agreement.

SECTION 3. RESERVED

SECTION 4. COLLECTOR'S OBLIGATIONS

The COLLECTOR shall be obligated and does hereby agree to do and perform as follows

41

42

4.3

4.4

COMPLIANCE WITH APPLICABLE LAW. COLLECTOR agrees to collect, handle, transport, process, and

dispose of Solid Waste and Recyclables and to perform all of the services on its part as required by

the provisions of this Agreement, in a careful manner, and 1n accordance with all Applicable Laws,
including but not imited to Chapter 8.10 of the Monrovia Municipal Code, which Is incorporated
herein by this reference.

CITY LICENSES. Maintain all required hcenses, not limited to a City business license, applhcable fees,

and taxes

COLLECTION AND DISPOSAL. Pursuant to the terms of this Agreement, COLLECTOR shall furnish all

labor, matenal, and equipment necessary to:

(1} Collect and dispose of Solid Waste from Commercal Premises within the CITY, where
COLLECTCR has made service arrangements or executed an agreement with customer for the
collection and disposal of such Solid Waste;

{2) Collect and recycle the Recyclables generated at Commercial Premises in which a Customer
has requested such service; and

(3) Provide Customers with regular education and training regarding the programs and services
offered by COLLECTCR.

FREQUENCY OF COLLECTION The frequency of collection and bin capacity is subject to individual

arrangement between the COLLECTOR and 1ts Customers There shall be no imit on the quantity of

Solid Waste and Recyclables that will be picked up from each Commercial Premises, provided that
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47

48

49

410

411

the Solid Waste and Recyclables are presented for collection in conformity with the requirements of
this Agreement.

Notwithstanding the arrangement between COLLECTOR and a Customer regarding the frequency of
collection, CITY may require a different frequency of collection If the frequency of collection
arranged between COLLECTOR and a Customer results in a health or safety concern or code
violation.

HOURS OF COLLECTION  Collection from Commercial Premises shall take place between the hours
of 7 A M. and 6 P.M. on any day of the week Hours and days of collection are subject to change by
the City Council

COLLECTION OF SPECIAL MATERIALS. If requested by a Customer, COLLECTOR may collect and
dispose of discarded autemobile or truck bodies, or other heavy objects, such as dirt, sod, or rock,
which require special handhing.

SOLID WASTE DISPOSAL. COLLECTOR shali dispose of all collected Solid Waste that 15 not recycled,
in accordance with Applicable Law. COLLECTOR shall make every effort to process Solid Waste, or
to otherwise divert it from disposal in a landfill to the extent possible, to achieve maximum
diversion.

SPECIAL CLEAN-UP COLLECTIONS. The COLLECTOR agrees that in addition to the narmal schedule
of collections of regular service volumes, 1t will provide such labor, materals, and equipment as may
be necessary to conduct special pick-up collections for Customers.

BULKY WASTE COLLECTIONS. The COLLECTOR shall collect any bulky wastes that have been
abandoned on Commercial Premises if requested by the commercial business owner or CITY
COLLECTOR shall provide for the recycling of bulky wastes if a market for such waste 1s available
CARE OF CONTAINERS.  All containers shall be replaced where found to be damaged or defective.
Containers and lids shall not be deposited in the streets or on adjoiming property The COLLECTOR,
its agents and employees, shall not throw containers from the truck to the ground, or 1n any other
manner break or damage same.

ROUTES AND CHANGES COLLECTOR shall establish routes and schedules for collection of Solid
Waste and Recyclables and shall notify its Customers within the CITY, in writing, of their individual
scheduled days of Collection including an alternate day for holidays occurring on the scheduled
pick-up day COLLECTOR shall maintain these schedules except that they may be changed by

notification to Customers in writing.
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SOLID WASTE NOT COLLECTED. When any Solid Waste or Recyclables placed for collection by a
Customer are not collected by the COLLECTOR, the COLLECTOR shall leave a tag at least 3-1/2" x 6
3/4" 1n size stating the reasons for its refusal to collect the Solid Waste and/or Recyclables, giving
reference to the provision of the Municipal Code or of this Agreement which gives ground for the
refusal. The tag shall carry the COLLECTOR'S husiness firm name and telephone number, and shall
be securely fastened to the container or to the article of Solid Waste.

QFFICE FOR INQUIRIES AND COMPLAINTS. The COLLECTOR shall maintain an office at some fixed
place, and equip all trucks, including the Field Supervisor's or Foreperson's vehicle, with two-way
communication with such office, and shall maintain a telephone in the COLLECTOR’S name at that
location The COLLECTOR shall at all times during the hours between 8.00 A.M and 5:00 P.M,,
Monday through Frniday, and during any time that Collection services are provided on a Saturday,
have some person at the office with whom the CITY or Customer may communicate. Complaints
received by the COLLECTOR, either directly from Customers or the CITY, shall be resolved within 24
hours from the time of complaint  The COLLECTOR shall provide to the CITY an emergency
telephone number that can be reached 24 hours per day, 7 days per week. Collector shall log all
complaints received, and that log shall include the date and time the complaint was receved, name,
address and telephone number of caller, description of complaint, name of the employee recording
complaint and the action taken by COLLECTOR to respond to and remedy the complaint Dasly logs
of complaints {both verbal and wnritten) concerning collection of Solid Waste and Recyclable
Materials shall be retained for a minimum of twenty-four {24} months and shail be available to the
CITY at all times upon request COLLECTGR shall provide the CITY with a copy of COLLECTOR’S log of
complaints received from Customers.

INDEPENDENT CONTRACTOR STATUS. The COLLECTOR shall be an independent contractor and not
an agent or employee of the CITY. COLLECTOR shall have no authority to make any contracts or
other legal commitments on behalf of the CITY.

FEES AND GRATUITIES, Neither COLLECTOQR, nor any agent or person employed by 1t, shall request,
demand, or accept, either directly or indirectly, any compensation or gratuity from any person, firm,
or corporation for collections made pursuant to this Agreement, except as herein provided.
RECYCLING COLLECTOR shall offer to provide recycling services to all of its Customers in the CITY,
and shall furmish all laber, material and equipment, including recycling containers, necessary to
collect, process, and market Recyclables collected from those Customers that request recycling

services If any of COLLECTOR’S Customers that generate more than four (4} cubic yards of Solid
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Waste and Recyclable Materials per week refuse or decline to participate in COLLECTOR’S recycling
services, COLLECTOR shall notify the CITY within thirty {30) days of the Customer’s refusal to
participate in COLLECTOR’S recycling services by providing the CITY with the name of the Customer
and the name and telephone number of the Customer’s representative.

LANDFILL SPACE, DISPOSAL CAPACITY.

COLLECTOR guarantees landfill space for the disposal of Solid Waste collected from COLLECTOR'S
Customers In the CITY for the entire term of this Agreement COLLECTCR further guarantees the
availability of such other disposal sites and/or methods as may be necessary to fulfill the terms of
this Agreement for such Solid Waste that may not be suitable for landfil! disposal.

COLLECTOR agrees that COLLECTOR will only utilize fully permitted and licensed waste disposal,
processing, transformation, composting and biomass conversion facilities for Solid Waste and
Recyclable Matenals collected in the CITY.

COLLECTOR has submitted a Waste Disposal Plan to the CITY with its application for a non-exclusive
commercial waste collection, recycling, and disposal collector agreement. That plan is iIncorporated
into this Agreement by reference. COLLECTOR shall provide the CITY with an update of this plan on
each anniversary of the Effective Date of this Agreement throughout the term of this Agreement
and any extensicns granted by the CITY. The updates to this Plan shall identify the arrangements
COLLECTOR has made for the secure and cost-effective disposal of Solid Waste collected in the CITY
for the remainder of the term of this Agreement plus any remaining renewal terms that the CITY
may grant or has granted to COLLECTOR, and shall identify the disposal fees and/or cost control
mechanisms that COLLECTOR has arranged with the owner of the disposal facilities or that will be in
effect for the COLLECTOR at the disposal facilities,

SPOT INSPECTIONS. At any time requested by CITY, COLLECTOR shall furmish the CITY with full
access to inspect its collection containers, equipment, trucks, and transfer, processing, composting,
or disposal facilities for compliance with the requirements of this Agreement

CUSTOMER EDUCATION COLLECTOR shall provide all of its Customers with imitial and on-going
education and training designed to accomplish the following

Provide the Customer with a thorough understanding of the services being provided by COLLECTOR,
including the collection schedule, cost of service, billing and payment terms, the telephone number
to call for customer service and for emergency service, and any restrictions on the types of materials

or Solid Waste that can be placed in COLLECTOR’S bins and containers,



Provide the Customer with information on the proper disposal of hazardous waste, universal waste,
and electronic waste, including the closest location where these matenals can be safely disposed or
recycled.

Promote the participation of COLLECTOR’S Customers and the Customer’s employees in the
COLLECTOR’S recycling program

Maximize the amount of Recyclable Matenals diverted from disposal

SECTION 5, STANDARDS FOR COLLECTIONS AND OPERATIONS

COLLECTOR shall conform all of its operations and activities to the following:

5.1

52

53

TRAFFIC AND NOISE PROBLEMS COLLECTGR shall so conduct its operation as to offer the least
possible obstruction and inconvenience to public traffic or disruption to the peace and quiet of the
area within which Collections are effected The collector shall comply with the City’s Noise
Regulations as set forth in Chapter 9 44 of the Monrovia Municipal Code, while being sensitive to
the residential dwellings adjacent to any commercial collection points in regards to coliection times
{1 e. early morming}

EQUIPMENT. All eguipment used by COLLECTOR to perform work under this Agreement shall
conform to the highest industry standards and shall be mantained in a clean and efficient
condition  Collection vehicles shall be free of “tagging” or graffitt  All vehicles used to collect,
transport, or dispose of Sold Waste shall be certified annually by the California Highway Patrol
Brakes shall be inspected at least quarterly. Copies of all vehicle inspections and certifications shall
be made avallable to the Administrator upon request. All vehicles, containers, and Bins used to
perform this Agreement shall be kept clean, in good repair, and will be uniformly painted to the
satisfaction of the Administrator.

VEHICLE STANDARDS Each vehicle shall be so constructed and used so that no Solid Waste,
Recyclables, oll, grease or other material will blow, fall, or leak out of the vehicle. All Solid Waste
and Recyclables shall be transported by means of vehicles equipped with water-tight bodies and
close-fitting metal covers. Any Solid Waste or Recyclables dropped or spilled in Collection, transfer
or transportation shall be immediately cleaned up or removed by COLLECTOR. A broom,
absorbent, a shovel, and bucket shall be carried at all times on each vehicle for this purpose.
COLLECTOR shall report spills to the CITY (Public Works Department-Environmental Services) and

remediate spills immediately in accordance with NPDES requirements
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5.4

55

56

5.7

5.8

55

5.10

511

VEHICLE IDENTIFICATION. A distinct identification number or letter shall be assigned to each vehicle
used in Collectron activities, and shall be prominently displayed on the vehicle and in plain sight.
Each vehicle shall also bear COLLECTOR’S business or company name and local telephone number in
letters large enough to be read from the curbside when a vehicle 1s moving

NO STORAGE ON PUBLIC PROPERTY. COLLECTOR shall not store any vehicle on any public street or
other public property in the CITY

FAILURE TO COMPLY. Should the Admunistrator at any time give notification in wrnting to
COLLECTOR that any vehicle does not comply with the standards hereunder, that vehicle shall
forthwith be removed from service by COLLECTOR and shall not again be used until inspected and
approved in wnting by the Administrator

EQUIPMENT STORAGE.  All vehicles and equipment used in the collection of Solid Waste, If kept
within the boundaries of the CITY, shall at all times when not 1n use In collection of Solid Waste be
kept on property of the proper zone either within a building or fenced yard.

COLLECTOR'S EMPLOYEES. During the term of this Agreement, COLLECTOR shall employ sufficient
personnel quahfied by reason of education, training and experience to discharge adequately the
services agreed to be performed by COLLECTOR pursuant to the terms of this Agreement.
COLLECTOR shall provide high quality service at all times, and personnel retained to perform
collection services will be temperate, competent and otherwise fully qualified to fulfill the
obligations of COLLECTCR.

EMERGENCY VEHICLE At all times that collection 1s occurring COLLECTOR shall maintain an
emergency service vehicle to respond to complaints or emergency calls

LIAISON WITH CITY COLLECTOR shall visit CITY offices at such times as the Administrator shall
designate for the purpose of discussing any matters relating to, or complaints which may be
invelved with the performance of the Agreement The COLLECTOR shall report back as directed on
any action taken with reference to subject matter so discussed.

COMMERCIAL COLLECTION SERVICE STANDARDS

Solid Waste Containers. Commercial Premises shali have Solid Waste containers provided by the
COLLECTOR. All Bins shall have lids.

Solid Waste Bin Availlatility The COLLECTOR shall at all times have in stock a sufficient quantity of
Solid Waste bins of each of the standard cubic yard capacities for delivery to Customer(s) accounts

or for the replacement of deteriorated or defective Sohd Waste bins in service. The COLLECTOR
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shall provide a sufficient number and size of Solid Waste bins compatible with the size of the Solid
Waste bin enclosure and the quantity of waste generated by Customer accounts.

Solid Waste Bin Maintenance. The COLLECTOR shall at all times keep Sohd Waste bins and lids in
good, clean and sanitary condition to the satisfaction of the CITY Solid Waste bins shall be free of
“tagging” or graffiti and shall be replaced or repainted within 24 hours as necessary. Solid Waste
bins which are used for putrescible waste materials shall be steam cleaned at least once per year, or
more frequently if required by the CITY. Solid Waste bins to be cleaned or repaired shall be
removed from the service location and taken to the COLLECTOR'S maintenance facility for such
cleaning or repair.

Solid Waste Bin Enclosure Maintenance. It shall be the responsibility of the Customer({s) to keep
the Solid Waste bin enclosure structure 1in good repair and clean. However, COLLECTOR shall pick
up any Sohd Waste, debrnis or litter that 1s deposited on the ground as a result of the dumping of the
Salid Waste bin.

Sohd Waste Bin Castors and/or Hasp and Lock Service. COLLECTOR shall furnish Solid Waste bins
with castors and/or hasps and locks upon request by a Customer. Every lock for each unit shall be
"keyed alike"

WASTE DIVERSION RATE.

By no later than December 1, 2012 and for the duration of the term of this Agreement and any
extensions granted by the CITY, COLLECTOR shall achieve and maintain a waste diversion rate of no
less than fifty percent (50%), that is to be calculated as follows.

Total weight of Solid Waste and Recyclable Total weight of Solid Waste and Recyclable
Matenals collected in the CITY by = Matenals collected in the CITY by COLLECTOR
COLLECTOR that are diverted from disposal

Between July 1, 2012 and December 1, 2012, COLLECTOR shall achieve and maintain a waste
dwversion rate no less than 30%, calculated as described above and excluding the procedures and
allowances described In Section 5,12 E of this Agreement. Notwithstanding this condition,
COLLECTOR acknowledges that 1t will use its best efforts to achieve and maintain a 50% waste
diversion rate during the period between July 1 and December 1, 2012.

COLLECTOR shall calculate its waste diversion rate each month and report this rate to the CITY in a
method and form specified by the CITY.

CITY reserves the right to require COLLECTOR to achieve a waste diversion rate greater than fifty
percent (50%). In the event that the CITY establishes such a requirement, COLLECTOR shall propose

programs to achieve the increased waste diversion rate and indicate how the service rates charged
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to COLLECTOR’S customers would be affected if these programs were implemented CITY shall

evaluate COLLECTOR’S proposal and, If CITY decides to require a waste diversion rate greater than

fifty percent {50%) and determines that an adjustment of COLLECTOR'S service rates greater than
that allowed by Section 10.3 A and B 1s justified, process an adjustment of COLLECTOR'S maximum

service rates pursuant to Section 10.3.E.

Fallure of COLLECTOR to achieve and maintain the diversion rate required by this Agreement may

result in the termination of this Agreement by the CITY. COLLECTOR acknowledges that to satisfy

the terms of this Section 512, COLLECTOR cannot utilize allocations of waste collected and/or
diverted from customers not located in the CITY, and cannot rely on demoenstrating a “good faith
effort” to satisfy these terms.

COLLECTOR may use a portion of the quantities of Recyclable Materals which result from the

Diwversion undertaken by its Customers to calculate the COLLECTOR'S waste diversion rate reported

to the CITY The method for identifying and ctaiming these amounts shall be as follows.

{1) The customer diversion quantities subject to this method must be measurable amounts of
materials that would normally be part of the waste stream, and are diverted or recycled
through a current and on-gaing program carned out by COLLECTOR’S Customer, its
employees, or a recycling company permitted or licensed by the CITY. Unwersal waste, iquid
waste, Hazardous Waste, electronic waste, and fats and grease are not included, nor are any
quantities resulting from source reduction or re-use activities of the Customer.

{2) The CITY will provide COLLECTOR with a form for reporting the customer diversion quantities
claimed These forms must signed by a representative of the COLLECTOR’S Customer
Information on these forms shall be subject to review and venfication by the CITY. |If
COLLECTOR knowingly subrmuts false or inaccurate information on these forms, this Agreement
may be terminated by the CITY

(3) COLLECTOR can claim the lesser of

The qualified diversion or recycling quantities reported by a Customer, or
15% of the total amount of Solid Waste and Recyclable Materials that the COLLECTOR
collects from the Customer with qualifying diversion quantities.

Two examples of how the credit for customer diversion 1s to be calculated and applied to the

COLLECTOR’S waste diversion rate are as follows
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Example 1

Amount of waste collected from Customer by COLLECTOR........ . .. . .500tons
Amount of recyclable materials collected or recovered by COLLECTOR . 400 tons
Total collected from Customer by COLLECTOR........ocovviinn o w0 .o 900 tons
COLLECTOR’S waste diversion rate for this Customer. ...... .. .. i 44.4%
Qualifying recycled tons identified by Customer......coveiiinens . . ...120tons
Limit on customer recychng credit (300 x 15%) . .ocovvvrvrccrinvcnrneerens . . 135tons
Total diversion that can be claimed for this Customer {400+ 120} . . .. .520tons
COLLECTOR’S adjusted diversion rate (520 - 1,020} . .. e 51.0%
Example #2
Amount of waste collected from the Customer by COLLECTOR . . .. . . 400 tons
Amount of recyclable matenals collected or recovered by COLLECTOR .. 300 tons
Total collected from Customer by COLLECTOR. . . . e e e 700 tons
COLLECTOR’S waste diversion rate for this Customer . C e e e 42.9%
Qualifying recycled tons identified by Customer. s e e 115 tons
Limit on customer recycling credit (700 x 15%) .c.eevvvree. - . .. 105 tons
Total diversion that can be claimed for this Customer (300 + 105) .. ...405 tons
COLLECTOR’S adjusted diversion rate {405 + 805) .. .. .. . e e .. e B03%

SECTION 6. BREACH AND TERMINATION; LIQUIDATED DAMAGES

All terms, provisions and specifications of this Agreement are matenal and binding, and faillure to perform

any portion of the work described herein shall be considered a breach of this Agreement Should

COLLECTCR breach the Agreement in any manner, CITY may, at its option, impose a penaity in the amount

specified in Exhibit 4, suspend this Agreement, or terminate this Agreement.

61

6.2

NOTICE OF BREACH OR VIOLATION. CITY shall inform COLLECTOR either verbally or in writing, that
COLLECTOR has committed a breach or violation of this Agreement. COLLECTOR shall immediately
take measures to cure the breach or violation.

TERMINATION If COLLECTOR repeatedly violates the provisions of this Agreement, the City Councll
may terminate this Agreement, provided that not less than ten (10) days advance written
notification 1s given to COLLECTOR to remedy the violation, and COLLECTOR has falled to remedy
the violation within the stated time. in the event that this Agreement 1s terminated by the CITY,
COLLECTOR shall within five {5) days of the notice of termination issued to COLLECTOR by the CITY.
Notify all of COLLECTOR’S Customers that this Agreement has been terminated and that any service
agreements between COLLECTOR and its Customers are also terminated; and

Remove all COLLECTOR'S bins and other equipment at customer facilities.

COSTS AND PAYMENTS RELATED TO BREACHES AND VIOLATIONS. In the event a breach does not

result in termination, but does result in costs being incurred by CITY, such costs shall be charged to
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6.4

65

COLLECTOR. In the event of termination of this Agreement by the City Council, COLLECTOR shall
pay to CITY, on the effective date of termination, all fees collected in advance for services that
would have been provided by COLLECTOR after the effective date of termination, and COLLECTOR
shall not collect Sohd Waste or Recyclables within the CITY. COLLECTOR also shall pay to CITY any
unearned fee received after the date of termination If this Agreement is terminated and then 1s
reinstated by the City Council, COLLECTOR shall pay a 55,000 reinstatement fee to CITY
If this Agreement 1s terminated by the CITY, COLLECTOR shall indemnify CITY and hold CITY
harmless from any claims or actions by COLLECTOR’S Customers which result from termination
of this Agreement. This indemnification obligation shall survive termination of this Agreement.
SPECIFIC BREACHES AND VIOLATIONS THAT MAY RESULT IN TERMINATION. The following
specific actions of COLLECTOR shall be considered matenal breaches of this Agreement and may
result in termination of this Agreement by the CITY.

Inclusion of false or misleading information in COLLECTOR’S application for a non-exclusive
collector agreement for the collection, recycling, and disposal of commercial Solid Waste

Fallure of COLLECTOR to submit acceptable annual updates of its Waste Disposal Plan, or
submission of updates that are incomplete

Failure of COLLECTOR to achieve and maintain the waste diversion rate specified in this
Agreement

Submission of forms, reports, and/for fees to the CITY that are submitted late and/or contain
false, misleading, or inaccurate information

Assignment, sale, or transfer of this Agreement without prior express written permission of the
CIvy

LIQUIDATED DAMAGES The parties find that as of the time of the execution of this Agreement, it
is impractical, if not impossible, to reasonably ascertain the extent of damages which shall be
incurred by CITY as a result of a breach by COLLECTOR of its obligations under this Agreement
The factors relating to the impracticability of ascertaining damages include, but are not limited
to, the fact that: (i) damage may result to members of the public who are dernied services or
denied quality or reliable service, (n) such breaches cause inconvenience, anxiety, frustration,
and deprivation of the benefits of the Agreement to individual members of the general public for
whose benefit this Agreement exists, which are incapable of measurement in precise monetary
terms; (1) the monetary loss resulting from denial of services or denial of guality or reliable

services is impossible to calculate in precise monetary terms; and (iv) the termination of this
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Agreement for such breaches, and other remedies are, at best, a means of future correction and
not remedies which make the public whole for past breaches.

Therefore, without prejudice to CITY’s right to treat such non-performance as an event of breach
under this Section 6, the parties agree that the hiquidated damages amounts established in
Exhibit 4 represent a reasonable estimate of the amount of such damages considering all of the
circumstances existing on the Effective Date of this Agreement, including the relationship of the
sums to the range of harm to CITY that reasonably could be anticipated and that proof of actual
damages would be costly or impractical. COLLECTOR agrees to pay (as Liquidated Damages and
not as a penalty) the amounts set forth in Exhibit 4. CITY may determine the occurrence of
events giving rise to liguidated damages through the observation of its own employees or

representative or investigation of complaints by Customers.

SECTION 7. ASSIGNMENT

7.1

7.2

73

ASSIGNMENT OF AGREEMENT. COLLECTOR shall not assign, sell, subcontract or otherwise
delegate authority to perform any portion of this Agreement without the prior express written
consent of CITY Neither shall any interest in this Agreement or any right or privilege accruing to
COLLECTOR under the terms of this Agreement be so assigned In the event of any assignment duly
authorized by CITY, the assignee shall assume the labihty of COLLECTOR.

SALE OF STOCK OR INTEREST. No sale, gift or transfer of stock of COLLECTOR which shall result in
change n control of COLLECTOR during the term of this Agreement shall be made without prior
approval of the City Council Violation of this provision shall be a breach of the Agreement and
grounds for termination by CITY.

BANKRUPTCY. If COLLECTOR shall at any time during the term of the Agreement become insolvent,
or If proceedings in bankruptcy shall be instituted by or against COLLECTOR, or if COLLECTOR shall
be adjudged bankrupt or insolvent by any court, or if a receiver or trustee In bankruptcy or a
receiver of any property of COLLECTOR shall be appainted in any suit or proceeding brought by or
against COLLECTOR, or if COLLECTOR shall make an assignment for the benefit of creditors, then
and n each and every such case, this Agreement, shall immediately cease, terminate, and be

canceled upon written notice by CITY and without the necessity of suit or other proceeding
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SECTION 8. SPECIAL PROVISIONS AND CONDITIONS

8.1

82

8.3

8.4

8.5

FORCE MAJEURE. COLLECTOR shall not be in default under this Agreement in the event that the
collection, transportation and/or disposal services of COLLECTOR are interrupted temporarily or
permanently for any of the following reasons riots, war or national emergency declared by the
President or Congress and affecting the CITY; acts of terrorism; sabotage; civil disturbance;
insurrection; explosion; natural disasters such as floods, earthquakes, landshdes and fires; or
other catastrophic events which are beyond the control of COLLECTOR.

Strikes and shortages of gasoline and diesel fuel will not be considered natural disasters for
purposes of this paragraph.

NATURAL DISASTER CLEAN UP AND RECYCLING PLAN- At the time when COLLECTOR’S work may
continue following a natural disaster, the COLLECTOR wili cooperate with the CITY to prepare and
implement a disaster recovery plan. This plan shall identify COLLECTOR ‘s plans for maximizing the
amount of Recyclable Materials diverted from the waste and debris created by the disaster and to
identify and secure disposal sites and capacity for such waste.

WAGES, SALARIES, TAXES, ETC. COLLECTOR shall exonerate, defend, indemnify and hold harmless
the CITY, its employees and agents, and shall assume full responsibility for payment of all wages or
salaries and all Federal, State and loca!l taxes or contributions impoesed and required under the
Unemployment Insurance, Social Secunty, Income Tax laws and Workers’ Compensation laws with
respect to COLLECTOR’S employees engaged in the performance of COLLECTOR’S obligations
hereunder.

CHANGES: The CITY may at any time by a wnitten order modify COLLECTOR’S abligations or the
standards under which COLLECTOR 1s to perform its services in the event that the CITY modifies
such obligations or standards, COLLECTOR shall propose programs to comply with such modified
obligations or standards and indicate how the service rates charged to COLLECTOR’S customers
would be affected if these programs were implemented CITY shall evaluate COLLECTOR’S proposal
and, if CITY decides to modify such obligations or standards, and determines that an adjustment of
COLLECTOR'S service rates greater than that allowed by Section 10.3 A and B 1s justified, process an
adjustment of COLLECTOR'S maximum service rates pursuant to Section 10.3.E.

OWNERSHIP OF EQUIPMENT: The COLLECTOR shall own or lease and maintain at its expense, all
equipment necessary to perform s duties as provided for under this Agreement, including

sufficient radio equipment for office to field communication
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8.7

NON-WAIVER. No acquiescence, fallure, or neglect of either party hereto to Insist upon strict
performance of any or all of the provisions of this Agreement shall be construed to constitute a
waiver of any term, condition, or provision of this Agreement nor of any performance required
hereunder, nor of any remedy, damages or other hability ansing as a result of any faillure of
performance, neglect, or inability to perform at any time,

VERBAL, UNOFFICIAL, OR UNAUTHORIZED AGREEMENTS. No verbal agreement or conversation
with any officer, agent or employee of the CITY, either before or after the execution of this
Agreement, shall affect or modify any of the terms or obligations contained in this Agreement. Any
such verbal agreement or conversation shall be considered as unofficial information and in no way
binding upon the CITY. Only direct acts of the City Council or acts of officers specifically authorized

by this Agreement shall be binding upon the CITY.

SECTION 9, REPORTS

9.1

92

9.3

9.4

9.5

DUE DATE. The dates by which all reports and other documents are to be submitted by COLLECTOR
are specified in Exhibit 5.

MONTHLY REPORTS Each manth during the term of this Agreement and any extensions of this term
granted by the CITY, COLLECTOR shall prepare and submut to the CITY a report of the weights of
Solid Waste and Recyclable Materials collected in the City, and recycled, processed,
transformed, and disposed by COLLECTOR. These reports shall be submitted 1n a form and
method specified by the CITY.

IDENTIFICATION CF FACILITIES USED. Each monthly report shall identify the name of each facility
utilized by COLLECTOR and the weight of Solid Waste and/or Recyclable Materials taken to each
facility by COLLECTOR. It shaH be the responsibility of COLLECTOR to demonstrate to the satisfaction
of the CITY, that the weights reported by COLLECTOR are true and accurate, and represent weights
of Sohd Waste and/or Recyclable Materials actually collected in the CITY by COLLECTOR. AM
information reported to the CITY 1s subject to audit and venfication by the CITY.

OTHER REPORTS. COLLECTOR may also be required to submit other reports, as requested by CITY,
In response to State integrated waste management policies, mandates or laws, at no cost to CITY
DISPOSAL WEIGHTS. Solid Waste disposal weights reported to the CITY by COLLECTOR shall be the
same as those identified as being from the CITY and reported by COLLECTOR to the Solid Waste
disposal facilities utilized by COLLECTOR
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9.7

9.8

LIQUIDATION DAMAGES. Liquidated Damages for failure of COLLECTOR to submit a required report,
to submit a report by the due date, or submittal of a report with false or incorrect information are
specified in Exhibit 4 to this Agreement

CUSTOMER SATISFACTION SURVEY. COLLECTOR shall conduct an annual customer satisfaction
survey and provide the results of this survey to the CITY by the dates specified in Exhibit 5
RECYCLING REPORT. COLLECTOR shall assist the CITY with enforcement of its mandatory
commercial recycling ordinance by annually providing the CITY with a list of COLLECTOR’S Customers
which 1dentifies the volume of Solid Waste {as measured in cubic yards of bin capacity at the
customer location multiphed by the frequency of weekly collection} collected each week, the type
of recychng programis) provided to each Customer, and an identification of any customers covered

by the CITY'S ordinance that are not participating in the COLLECTOR’S recycling program.

SECTION 10. SERVICE RATES, BILLING, AND COLLECTIONS

101

10.2

103

COLLECTCR’S SERVICE RATES COLLECTOR has submitted s service rates with its application for a
non-exclusive collector agreement These service rates are incorporated as part of this Agreement
as Exhibit 2 Prior to July 1, 2013, COLLECTOR may not charge its customers a service rate for a
specific service that is greater than the service rates set forth i Exhibit 2.

RATES BASED ON COSTS. COLLECTOR represents and warrants to CITY that its service rates hsted in
Exhibit 2 are based on the COLLECTOR’S costs to achieve at least a 50% waste diversion rate.
ADJUSTMENTS TO SERVICE RATES COLLECTOR shall not increase any of the maximum service rates
isted 1n Exhibit 2 before July 1, 2013. After that time, adjustments to the maximum service rates
COLLECTOR may charge its customers shall be subject to the following terms and hmitations:
The maximum service rates cannot be increased more than once every twelve months.
The maximum service rates cannot be increased by more than 5% durning any 12-month penod.
The maximum service rates may be increased by no more than the April-to-April percentage change
in the Consumer Price Index for All Urban Consumers {CPI-U} published by the U.S. Bureau of Labor
Statistics for the Los Angeles-Riverside-Orange County region  An example of how the percentage
change in the CPlis to be applied 15 as follows

Example' Percentage change in CPI-U = 3.5%

Current maximum service rate that may be charged to Customers = $95.00

New maximum service rate that may be charged to Customers = $95 00 x (1 + 035) = 598 32
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COLLECTOR shall provide Customers with a mimimum notice of thirty (30} days prior to adjusting
any service rates charged to Customers. Commencing July 1, 2013, COLLECTOR may not charge its
customers a service rate far a specific service that is greater than the maximum service rates set
forth in Exhibit 2, as those rates are adjusted pursuant to this Section 10 3.

COLLECTOR may petition the CITY for relief from the imitations in paragraphs A, B, and C of this
Section 10.3 In the event that the CITY requires COLLECTOR to offer services not specified in
COLLECTOR’S application attached as Exhibit 1. Any such petition to the CITY by COLLECTOR shall
include verifiable evidence of COLLECTOR’S increased costs arising from the additional services.
Any such relief requires the prior approval of the City Council of CITY, as documented 1n a writing
signed by the City Manager.

BILLING AND COLLECTION: COLLECTOR shall be responsible for making arrangements with its
Customers for the biling and payment of the service rates for the services provided by COLLECTOR

pursuant to this Agreement.

SECTION 11. COLLECTOR FEES

11.1

CALCULATION OF COLLECTOR FEES. COLLECTOR shall pay Collector Fees to the CITY that will be

calculated as follows:

Waste or Matenals Collected Basis for Fee Calculation

Waste hauled directly to a disposal facility . . . . . $28 per ton receved at the disposal facility

Waste hauled directly to transfer facility and then
to a disposal facility........covevene e e e e $28 per ton received at the transfer facility

Source separated Recyclable Materials hauled to
a sorting facihity or composting facibty...... . . . . . 55 per ton receved at the sorting facility

Mixed waste hauled to a transformation or biomass
facility from which the city receives full waste
diversioncredit... . . . . i w . . .. .55perton receved at the faciity

Mixed waste hauled to a matenal recovery facility

{MRF) for sorfing or processing . . e S5 per ton received at the MRF + $28 per
ton of residual waste from the MRF sent to
a disposal facility

Mixed waste hauled to a transformation or
biomass facility from which the city does not
receive waste diversioncredit. .. . . ... . ... ..528 perton recewed at the facility



Calculation of Collector Fees owed to CITY by COLLECTOR shall be based on the quantities of Solid Waste

and Recyclable Materials actually collected in the CITY by COLLECTOR and transported to disposal,

processing, composting, transformation, or biomass conversion facilities. These quantities shall be

specified on COLLECTOR’S monthly reports submitted to CITY. All quantities of Solid Waste and Recyclable

Materials reported by COLLECTOR to the CITY and all calculations of Collector Fees owed by COLLECTOR

shall be subject to review and verification by CITY,

11.2 DIiSPUTES REGARDING REMITTANCES, AUDITS.

A.

Acceptance of any payment by COLLECTOR to CITY shall not be construed as an accord that the
amount is n fact the correct amount, nor shall such acceptance of payment be construed as a
release of any claim CITY may have against COLLECTCR for any additional sums payable under the
provisions of this Agreement.

All amounts paid shall be subject to independent audit and recomputation by CITY.

If, after audit, such recomputation indicates an underpayment, COLLECTOR shall pay to CITY the
amount of the underpayment within ten days of receipt of written notice from CiTY, In addition,
COLLECTOR shall pay interest on any underpayment at the highest rate allowed by law. Such
interest shall commence accruing on the date the underpayment would have originally been due.

If, after audit, such recomputation indicates an underpayment of more than two and one half
percent (2.5%), COLLECTOR shall reimburse CITY for all reasonable costs and expenses incurred in
connection with the audit and recomputation, within ten days of receipt of written notice from
CITY

If, after audit, such recomputation indicates an overpayment, CITY shal! notify COLLECTOR In
writing of the amount of the overpayment, less costs and expenses incurred in connection with the
audit and recomputation. COLLECTOR may offset the payment or payments (as appropriate} next
due following receipt of such notice by the amount specified therein.

In case of dispute between CITY and COLLECTOR regarding any amounts due, COLLECTOR shall pay
the amount claimed by CITY as due and notify CITY in writing at the time of payment as to any

portion that 1s paid under protest, specifying the basis of its claim of overpayment,

SECTION 12. INSURANCE AND INDEMNIFICATION PROVISIONS

121

INSURANCE REQUIREMENTS. COLLECTOR shall procure and maintain for the term or the

Agreement and any extensions of the term, insurance against claims for injuries to persons or
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damages to property which may anse from cr in connection with the performance of the work and
services provided pursuant to this Agreement, and the results of that work and services by the
COLLECTOR, its agents, representatives, employees or subcontractors.

A. Mimimum Scope of Insurance Coverage shall be at least as broad as.

(1}  Insurance Services Office (ISO) Commercial General Liability coverage {occurrence Form CG 00
01)

{2) Insurance Services Office (ISQ) Form Number CA 00 01 covering Automobile Liability, code 1
{any auto).

(3) Workers” Compensatian insurance as required by the State of California and Employer’s
Liability Insurance.

B. Minimum Limits of Insurance, COLLECTOR shall maintain limits no less than-

(1)  General hability. {Including operations, products, and completed operations ) $1,000,000 per
occurrence for bodily injury, personal injury and property damage. If Commercial General
Liability insurance or other form with a general aggregate mit is used, either the general
aggregate imit shall apply separately to this project/location or the general aggregate hmit
shall be twice the required occurrence limit

{2) Automobile Liability. $1,000,000 per accident for bodily injury and property damage

(3)  Workers’ Compensation: As required by the State of California.

(4) Employer's Liability: $1,000,000 per accident for bodily injury or disease

If the COLLECTOR maintains higher hmits than the minimums shown above, the City shall be entitled

to coverage at the higher limits maintained by the contractor.

C Deductibles and Self-Insured Retentions. Any deductibles or self-insured retentions must be
declared to and approved by the City. At the option of the City, either (a} the insurer shall reduce or
ehminate such deductibles or self-insured retentions as respects the City, its officers, officials,
employees and volunteers or {b) the COLLECTOR shall provide a financial guarantee satisfactory to
the entity guaranteeing payment of losses and related investigations, claim administration, and
defense expenses.

D. Other Insurance Provisions. The general liability policy 1s to contain, or be endorsed to contain, the
following provisions:

{1} The CITY, its officers, officials, employees, and vclunteers are to be covered as insureds with
respect to habdity arising out of automobiles owned, leased, hired or borrowed by or on

behalf of the COLLECTOR; and with respect to liabiity ansing out of work or operations
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performed by or on behalf of the COLLECTOR including matenials, parts or equipment
furnished In connection with such work or operations. General Liability coverage can be
provided with two endorsement forms: 1) in the form of an additional insured endorsement to
the COLLECTOR’S Insurance, or as a separate owner’s policy (CG 20 10 11 85 or equivalent
language} and 2) a CG 20 37 10 01 endorsement form or its equivalent language A later
edition of the CG 20 10 form along with the CG 20 37 coverage form will give some protection
to the entity for specific locations.

(2}  For any claims related to this project, the COLLECTOR’S insurance coverage shall be primary
Insurance as respects the CITY, its officers, officials, employees, and volunteers. Any insurance
or self-insurance maintained by the CITY, i1ts officers, officials, employees, or volunteers shall
be excess of the COLLECTQR’S insurance and shall not contribute with it.

(3) Each insurance policy required by this clause shall be endorsed to state that coverage shall not
be canceled by either party, except after thirty (30) days’ prior written notice by certified mail,
return receipt requested, has been given te the CITY,

(4) Coverage shall not extend to any indemnity coverage for the active negligence of the
addiional insured in any case where an agreement to indemnufy the additional insured would
be invalid under Subdivision (b) of Section 2782 of the Civil Code.

Waver of Subrogation. COLLECTOR hereby agrees to waive subrogation which any insurer of

COLLECTOR may acquire from COLLECTOR by virtue of the payment of any loss. COLLECTOR agrees

to obtzin any endorsement that may be necessary to effect this waiver of subrogation The

Workers’ Compensation policy shall be endorsed to contain a wawer of subrogation in favor of the

CITY for all work performed by the COLLECTOR, its agents, employee, independent contractors and

subcontractors.

Acceptability of Insurers Insurance is to be placed with insurers that are admitted 1n Califfornia and

with a current A.M. Best’s rating of no less than A:VII, unless otherwise acceptable to the CITY.

Verification of Caverage COLLECTOR shall furnish the CITY with copies of original certificates and

endorsements, including amendatory endorsements, effecting coverage required by this clause. The

endorsements shall conform to the requirements. All certificates and endorsements are to be
received and approved by the CITY before work commences; however, failure to do so shall not
operate as a waiver of these insurance requirements. The CiTY reserves the right to require
complete, certified copies of all required insurance pohcies, including endorsements effecting the

coverage required by these specifications at any time.
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Subcontractors. COLLECTOR shall include all subcontractors as nsured under its polhicies or shall
furnish separate certificates and endersements for each subcontractor. All coverage for
subcontractors shall be subject to all of the requirements stated herein.

INDEMNIFICATION COLLECTOR shall indemnify, defend {(with counse! selected by CITY) and hold
harmless CITY, its officers, agents, employees and volunteers from any and all claims and losses
whatsoever occurring or resulting to any and all persons, firms or corporations furnishing or
supplying work, services, matenals, or supples in connection with the performance of this
Agreement, any and all claims, lawsuits or actions anising from the awarding or execution of this
Agreement, and for any and all claims and losses occurring or resulting to any person, firm,
corporation or property for damage, injury or death arising out of or connected with COLLECTOR'S
or any of 1ts officers, agents, employees or subcontractors' perfermance of its obligations pursuant
to this Agreement or arising from or attnbutable to any alleged breach of warranty of
merchantability or fitness of purpose or other laws relating to product hability for Recyclables
collected and processed pursuant to this Agreement. COLLECTOR'S obligation to indemnify,
defend and hold harmless CITY as stated herein above shall include, but not be limited to, paying
all actual legal fees and cost incurred by legal counsel of CITY'S choice in representing CITY n
connection with any such claims, losses, lawsuits or actions. The oblgations of COLLECTOR
pursuant to this Section 12 2 are not mited by the coverage of any insurance maintained by
COLLECTOR pursuant to Section 12.1. THIS PROVISION SHALL SURVIVE THE EXPIRATION OF THE
PERIOD DURING WHICH SOLID WASTE AND RECYCLABLES COLLECTION, PROCESSING AND
DISPOSAL SERVICES ARE TO BE PROVIDED UNDER THIS AGREEMENT.

ENVIRONMENTAL INDEMNIFICATION: COLLECTOR shall indemnify, defend (with counsel selected
by CiTY} and hold harmless CITY, its officers, agents, employees and volunteers from any and ali
claims and losses whatsoever occurring or resulting from: {a) the repair, cleanup or detoxification,
or preparation and implementation of any removal, remedial, response, closure or other plan
(regardless of whether undertaken due to governmental action) concerning any hazardous
substance or Hazardous Waste at any place where COLLECTOR or any of its officers, agents,
employees or subcontractors transfers, stores or disposes of Solid Waste or Recyclables pursuant
to this Agreement; or (b) 1ts activities pursuant to this Agreement result in a release of hazardous
substances into the environment. The foregoing indemnity 1s intended to operate as an
agreement pursuant to Section 107(e} of CERCLA, codified at 42 U.S.C. Section 9607{e), and

California Health and Safety Code Section 25364, to defend, protect, hold harmless and indemnify
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CITY.  COLLECTOR'S obligation to indemnify, defend and hold harmless CITY as stated herein
above shall include, but not be limited to, paying all actual legal fees and costs incurred by legal
counsel of CITY'S choice in representing CITY in connection with any such claims, losses, lawsuits or
actions. This clause shall not restrict any rights CITY has against COLLECTOR, including, but not
lIimited to, the rnght of contnibution

The obligations of COLLECTOR pursuant to this Section 12 3 are not imited by the coverage of any
insurance maintained by COLLECTOR pursuant to Section 12.1. THIS PROVISION SHALL SURVIVE
THE EXPIRATION OF THE PERIOD DURING WHICH SOLID WASTE AND RECYCLABLES COLLECTION,
PROCESSING AND DISPOSAL SERVICES ARE TC BE PROVIDED UNDER THIS AGREEMENT.

12.4 PUBLIC RECORDS REQUESTS: CITY shall notify COLLECTOR as soon as practical if CITY receives
a request to review or copy matenal that COLLECTOR has marked "Trade Secret”,
"Confidential”, or "Proprietary” In such an event, COLLECTOR may present arguments or facts
to CITY in support of COLLECTOR'S position that the matenal is exempt from disclosure under
the California Public Records Act and therefore should not be released

A. If CITY determines that the matenal is not exempt from disclosure and that it must be
released, COLLECTOR may seek a court order enjoining that release. CITY shall not be
responsible for COLLECTOR'S costs associated with seeking or pursuing such a court order.

B If CITY determines that the matenal 1s exempt from disclosure and the party who requested
the material files a legal action seeking release of the material, COLLECTOR shall erther file a
motion to intervene in the action or shali accept the release of the material by CITY If a legal
action 15 filed seeking release of the matenal, CITY shall have no obligation to defend the
action and may release the matenal requested without liability to COLLECTOR

C. COLLECTOR shall indemnify and hold CITY harmless from any claims of damages made by or
brought against COLLECTOR as a result of release of the matenal

D  COLLECTOR shall reimburse CITY's costs incurred as a result of any Public Records Request for
COLLECTOR'S trade secret, confidential, or proprietary material within thirty (30) days of

receiving a statement of CITY'S costs.

SECTION 13. MISCELLANEOUS
131 AGREEMENT. This Agreement contains the entire agreement of the parties relating to the subject
matter hereof, and supersedes all prior proposals, agreements, and understandings between the

parties and may not be modified or terminated orally, and no modification, termination or
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13.4

attempted waiver of any of the provisions hereof shall be binding unless in writing and signed by
both parties hereto Any modifications to this Agreement shall require the prior authorization of
the City Council of the CITY

GOVERNING LAW. This Agreement shall be governed by the laws of the State of California.
COOPERATION WITH STUDIES AND SURVEYS If during the Term of this Agreement, the CITY
commisstons or elects to participate in a study to examine waste related i1ssues or COLLECTCR’S
level of customer service, Collector agrees to cooperate fully and to prowvide all information
deemed necessary by the City Manager, except that COLLECTOR shall not be required to produce
for such studies confidential financial information or information concerning COLLECTOR’S internal
operations

AUDIT OF COLLECTOR'S BOOKS AND RECORDS. The CITY shall have the right, upon written notice,
to review (Including through the use of outside consultants, auditors and accountants} any and all
of Collector's documents, records, reports, and files relating to Collector’s performance of under
the terms of this Agreement. Should the CITY desire to use an outside consultant, auditor or
accountant, then the CITY shall provide written notice of such desire to Collector, along with the
names of three (3) independent firms that the CITY would propose to retain. COLLECTOR shall have
the right to eliminate no more than two of the names on the City’s fist. The City shall keep the
contents of Collector’s documents, records, reports, and files confidential, to the extent permitted
by the Califormia Public Records Act (California Government Code Section 6250, et seq) The

Collector shall sign a confidentiality agreement with the consultant
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IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed and attested by
their proper officers thereunto duly authonzed

Attest, City of Monrowvia, California

AsH L2

Alice D, Atk s CMC, CITY CLERK /Mark/AIvarado, INTERIM CITY MANAGER

Dated: 4’\[@ EOJ’K’

APPRO\W

“erag A. Steele, CITY ATTORNEY
COLLECTOR* ﬂ
By /" /d'—Bv /Z// 72
Ron AraKghan Jr., Chairmanjof the Board DATE ae Ar keha

TYPE/PRINT COLLECTOR’S NAME: ARAKELIAN ENTERPRISES, INC (DBA ATHENS SERVICES)

*The signature(s) of Collector require notarization and if business is other than a sole proprietorship shall
be accompanied by a Resolutlon of the business authorizing the given signatures
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CALIFORNIA ALL PURPOSE ACKNOWLEDGMENT CIVIL CODE § 1189

0‘/:\

State of California

County of L’ 2 QWCQ‘ >
é&}g \ &DJI—iH 13— before me, }J}am A‘f\r‘- Qﬂ‘y‘—’) !\()rhuw ﬁf\

Here Ins ﬂ\r’hme and'TltIa of the Oﬁlcﬂr

perscnally appeared - M (.D\N-Q oﬁ\tv\._

Name(s) of Sigrer(s)

]

who proved to me on the basis of satisfactory

evidence to be the person{s} whose namels! 1s/are

subscribed to the within instrument and acknowledged

to me that he/shefthey executed the same In

DEBORA ANN ROJAS his/hesittetr authorized capacity(isg), and that by
Commission # 1909756

Notary Public - California his/herfthew signature(g) on the instrument the

Los Angeles Gounty person(g), or the enhty upon behalf of which the

My Comm. Expires Nov 18, 2014 person{$p acted, executed the instrument

| certify under PENALTY OF PERJURY under the
laws of the State of Califorma that the foregoing
paragraph 1s true and correct

WITNESS my hand and official seal

Signature
Place Notary Seal Above Signature of Notary Plyrf/

OPTIONAL

[
Though the information below is not required by law, it may prove valuable to persons relying on the document
and could prevent fraudulent removal and reattachment of this form to another doecument

Description of Attached Document

Title or Type of Document MM\M(}-/%N Aaf?mu/d‘

Document Date O'—J}/, l}l } el Number of Pages

Signer(s) Other Than Named Above’ Qnr\ A’TbJZLUUu-\\\f M\i C‘\-‘\o}

Capacity(ies} Claimed by Signer(s)

Signer's Name Signer's Name
Corporate Officer — Title(s) [ Corporate Officer — Title(s)
OF SIGNER OF SIGNER
Partner — ] Limited [ General | Top of thumb here O Partner — [l Limited U] General | Top cf thumb here
Attorney in Fact [ Attorney In Fact
Trustee [] Trustee

Guardian or Conservator O Guardian or Conservator
Other O Other

Signer |s Representing Signer Is Representing

(AN RO DAL DN NS NSNS e
@2010 Natlonal Notary Assomatlon NauonalNotary org « 1-800-US NOTARY {1-800-876-6827) Ilem #5907



OALIFORNIA ALL PURPOSE ACKNOWLEDGMENT CIVIL CODE § 1189

A

State of Calforma

County of Los nl‘t‘thé
Oon /)DP-\ » 361>— before me, Daboce ﬁ'ﬂf\ &n«,s Mm &”\bl <

Date Here inse me and Title of the Offlcer\

personally appeared - ﬂ‘“’“ le\/(f -

Namels) of Signerlgy

who proved to me on the basis of satsfactory
evidence to be the person(¥] whose name{#) is/are-
subscribed to the within instrument and acknowledged
tc me that he/shei#hey executed the same In
hisfherthelrr authonzed capacity(tes), and that by
DEBORA ANN ROJAS histhesther signaturggs) on the instrument the
Commission # 1309756 person(s), or the entity upon behalf of which the

Notary Public - Catiforaia erson{s) acted, executed the instrument.
Los Angeles County § P (% ’

My Comm Expi
LR ALY AL | certify under PENALTY OF PERJURY under the

laws of the State of California that the foregoing
paragraph 1s true and correct

WITNESS my hand and official seal.

Place Notary Seal Above Signature of Notary Pubhy /
OPTIONAL =

Though the information below Is not required by law, it may prove valuable to persons relying on the document
and could prevent fraudulent removal and reattachment of this form to another document

Description of Attached Document
Title or Type of Document L O

Document Date OL‘P_/” _/13‘— Number of Pages
Signer{s) Other Than Named Above M “cﬂ'\uﬂ MM o
Capacity(ies) Claimed by Signer(s)

Signer's Name Signer's Name

Corporate Officer — Title(s) O Corporate Officer — Title(s)

Individual RIGHT THUMBPRINT O Indvidual RIGHT THUMBPRINT
OF SIGNER OF SIGNER
Partner — {1 Limited [ General | Top of thumb hers L1 Partner — (1 Limited [ General | Top of thumb here

Attorney in Fact O Attorney in Fact

Trustee O Trustee

Guardian or Conservator U Guardian or Conservator
Other 0O Other

Signer Is Representing Signer Is Representing
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ACTION BY UNANIMOUS WRITTEN CONSENT
OF THE BOARD OF DIRECTORS
OF
ARAKELIAN ENTERPRISES, INC,, d.b.a, ATHENS SERVICES
(a California corporation)

The undersigned, being all of the duly elected members of the Board of Directors of
Arakelian Enterprises, Inc., d.b.a. Athens Services (the “Board”), a California corporation (the
“Corporation”), in accordance with the authority contained in Section 307(b) of the California
General Corporation Law, do hereby take the following actions and adopt the following
resolutions without a meeting with the intention that such actions will have the same force and
effect as if taken by a vote of the Board at a meeting duly called and held.

ELECTION OF OFFICERS

RESOLVED, that the following named persons be, and they hereby are, elected to the
following offices of the Corporation:

Name Office
Ron Arakelian, Jr. Chief Executive Officer
Michael Arakelian Secretary
Ron Arakelian, III Executive Officer
Greg Huntington Chief Financial Officer
Gary Clifford Chief Operating Officer
Kevin Hanifin Executive Vice President
Greg Loughnane Executive Vice President

and that the above officers shall serve at the pleasure of the Board, subject to any rights an
officer may have under any employment contract with the Corporation.

GENERAL AUTHORIZATION

RESOLVED, that the officers and directors of the Corporation be, and each acting alone
is, hereby authorized, empowered and directed, for and on behalf of the Corporation, to take or
cause to be taken any and all actions, including, without limitation, the execution,
acknowledgment, filing, amendment and delivery of any and all papers, agreements, documents,
instruments and certificates, such officers deem to be in the best interests of the Corporation.



This Action by Unanimous Written Consent may be executed in one or more
counterparts, each of which shall be an original and all of which shall be one and the same
instrument. This Action by Unanimous Written Consent shall be filed in the Minute Book of the
Corporation and become a part of the records of the Corporation.

Dated: December 1, 2011

Miﬁ%eliﬂ;irﬂ(el@ﬁ/

Ron Arakelian 111

UNANIMOUS WRITTEN CONSENT OF THE BOARD OF DIRECTORS
OF ARAKELIAN ENTERPRISES, INC., d.b.a, ATHENS SERVICES



EXHIBIT 1

COLLECTOR’S APPLICATION FOR A NON-EXCLUSIVE COLLECTOR AGREEMENT FOR COLLECTION,
RECYCLING, AND DISPOSAL OF COMMERCIAL SOLID WASTE

12335-000111413534v7 doc



| City of Monrovia Non-Exclusive
Program for Commercial Waste Collection
and Recycling Application

BTTTH Athens Services

e ’ P. O. Box 60009
‘ ' - City of industry, CA 91716
= - W S (626) 336-3636

Gary M. Clifford
Chief Operating Officer

October 11, 2011
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SECTION ONE - COMPANY INFORMATION

1 1 The entity that will exccute the franchisc agreement is Arakelian Enterprises, Inc. dba
Athens Services. Our corporate office 1s located at 14048 Valley Blvd., Industry, CA. Our
mailing address is P.O. Box 60009, City of Industry, CA 91716.

1.2 Your contact person is Gary M. Clifford, Chief Operating Officer, and he can be reached
at the office (626) 336-3636 or directly at (626) 934-4619 or via cellular at (626) 705-6919,
His email address is GClifford@AthensServices.com



mailto:GClifford@AthensServices.com

SECTION TWO — WASTE DISPOSAL PLAN

2.1 Athens Secrvices utilizes several landfills for the disposal of waste after processing
including Chiquita Canyon, El Sobrante, Sunshine Canyon, and Puente Hills We usc this
consortium of landfills to the advantage of our customers to msure capacity now and in the
future. For example we currently have a contract with Chiquita Canyon that covers the term
of this agreement. However, if Athens Services securcs volumes at additional landfills, or
leverages one of our current relationships, this could result m the disposal being transferred
to another one of our consortium landfills in which we have an agreement. This 1s how we
can guarantee our cost controls and continue to offer caps on our disposal componcents 1n the
future which will stabilize and help mitigate any pending closures.

2.2 Athens Services does not own or operate a
landfill All our waste 1s processed at our Material
Recovery Facility (MRF) which we own, focusing on
diversion rather than landfill. The higher diversion, the
less significant the disposal component at landfill
becomes. To that pomt we have contracted with the
owners of Chiquita Canyon and El Sobrante.

In any event, Puentc Hills Landfill will be available
for disposal for any city encapsulated in the Los
Angeles County Sanitation District.

23  Athens Services has an abundance of available disposal using our consortium of
landfills. For example, our agreement at Chiquita Canyon 1s a guarantee of 40,000 tons a
month. Puente Hills has cxtensive capacity through 2013, where the landfill will be replaced
with a waste by rail program which will be available for Montovia customers disposal 1f
needed. They (Puente Hills) currently are at less than 50% capacity of 13,000 tons per day
In addition we have a contract with El Sobrante Landfill which has a capacity of 10,000 tons
per day of which 10,000 per month arc guaranteed and Sunshine Canyon which has a per
day capacity of 12,100 tons. All of these facilities are aggressively seeking out our tonnage
every day and that keeps our opportunities flmid for our customers and allows us to
guarantee capacity and rate stabilization. Qur customers are also protected in the event there
1s an issuc with one specific landfill because Athens Services has created the
aforementioned relationships to create market flexibility and competition.

We call this the Athens Advantage and by creating the consortium of landfills we focus on
diversion rather than disposal. Athens reserves the right to replace our landfill guarantee
with another of similar or better terms. Our guarantees do not limit any disposal quantities
by any means and our company rcmains fully responsible for disposal of all refuse with no
adjustment to compensation.



24  Our agreements and relationships all include rate stabilization plans and cost
controls. Our consortium of landfills allows us to guarantee that the adjustment to the
disposal component will not exceed 5% of the maximum rate.

The end result for our Monrovia customers 1s that we will guarantee a rate cap and take the
volatility out of the market. It is mmcumbent on Athcns to manage and nurture our

consortium of landfills. Athens Services guarantces that these cost controls equate to rate
stabilization for our customers in Monrovia.



SECTION THREE - WASTE COLLECTION PLAN

3.1 All of Athens Services’ vehicles mect or exceed South Coast AQMD and CARB
emissions requirements and arc statc-of-the art low emission Compressed Natural Gas
{CNG) vehicles They are routed to maximize efficiency and minimize green house gas
emissions The specifications of the vehicles we use are located on the pages at the end of
this section. All drivers and supervisors have Nextel digital radios to maintain contact with fleet
operations.

3 2 The vehicles which we use to service the City of Monrovia are parked and maintained at
5355 Vincent Ave., Irwindale.

3.3 Businesses subscribing to commercial service bin service will be serviced with 2010 CNG
standard front loader (FEL) collection vehicles. All materials will be collected utilizing frontend
loaders, side loaders and or roll-ofT service trucks.

Elements particular to each type of collection
arc discussed below, Customers will receive
collections of refuse, recyclable materials, and
green waste as per their agreed upon schedule
which could include multiple containers
serviced onc or morec days per weck. All
collections are made on premises or at the
strcet—as dictated by the terms of the service
agreement with the customer. Collections will
be made from commercial bins or carts or a
combmation thereof

For example, 1t 1s relatively commeon for a commercial customer to have commercial bin service
for rcfuse, and a cart for single stream or commingled recyclables. This is especially true in the
case of some small businesses Collection solutions are a direct result of the type of business—
which drives the types of materials discarded—and the size of business. Type of business may
will also drive service frequency; i.e., restaurants typically require morc than once per week
service, especially in this warmer climate. Establishing a correct level of service is a primary
objective of the commercial route auditing described

Athens will ensure all routes are balanced and equalized within route day boundaries taking into
consideration all factors such as hfts per hour, tonnage, pre- and post-trip inspections, travel
times from the yard to the route and from the route to the landfill, recycler, speed hmits, other
roadway restrictions, and time for two 15-minute breaks and 30-minute lunch. The goal is to



ensure that each Athens driver is assurcd that the length of their work day matches that of other
drivers. This, of course, will contribute to a peaceful work place

Daily Operations

e Daly route sheets for all drivers are generated by our state-of-the art computer system
which mcludes GPS based routing software which maximizes route efficiency saving
wear and tcar on City streets, reducing pollution, reducing impact on traffic, and
improving safety

e Digital communications betwcen sales, service, operations and maintenance to
communicate changes in customer needs or conditions 1n the field in real time.

e Drver pre and post trip mspections to ensurc vchicles are operating in accordance with
DOT, CHP, and company standards.

3.4 We maintain adequate equipment nventory so that rare equipment failures are quickly
addressed by dispatching sparc cquipment to the scene where necessary. We maintain a pool of
spare drivers which assures that we will always have the nccessary manpower to complete each
day’s assignments.

Every Athens truck 1s wnspected a minimum of
twice per day; each driver performs a pre-trip and
post-trip daily. The inspection 1s documented on a
Drniver Vehicle Inspection Report (DVIR); the 3-
part form 1s distributed dailly to the fleet
mamtenance supcrvisor, the route supervisor, and
the truck file. Any nccessary repairs are completed
that night, or the truck 1s replaced by a spare truck
until the repairs are completed. The maintenance
group maintains a regular preventative maintenance
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schedule for all trucks to ensure maximum up (operating) time

Just in case, shop road crews are staffed during all operating hours to ensurc that any mechanical
problem or brecakdown can be attended quickly  All employees have Nextel digital radios to
maintain contact with operations  All road crew trucks are equipped with the tools and parts
necessary to mitigate “down time.”

The foundation of the maintenance process at Athens Services is the preventive mamtenance
program. Athens has reduced the B.1.T. service interval of the standard 90 day inspection down
to 30 day intervals. The preventive maintenance program service intervals are noted below,

Service Type Interval Description

PM-A 30-Days Inspection of all “out-of-service™ criteria, lubrication
PM-B 60-Days PM - A, plus oil and filters

PM-C 360-Days PM — A and B, plus engine tune up, transmission,

differential, and hydraulic system service
PM -0 360 —Days  Opacity Test



The routine and daily maintenance activities m a typical Athens mamtenance department are
managed by a staff that includes but is not limited to; Maintenance Manager, Day Shift
Supervisor, Night Shift Supervisor, Parts Clerk, and Shop Adminstrator. The management
group’s main items of focus are-

» Dcpartment scheduling — matching available headcount to equipment availability

» Repair scheduling — Preventive Maintenance Inspections, Road calls, and Daily Repair
Work

» Inventory / repair controls — Ensure that cxpenses are charged to the proper unit and
system allowing system and / or unit analysis and proper corrective action

» Mechanic Training

. Annual brake traming (air brakes)
) Tire service training
. Monthly safety (mectings and training)

Proper management of the focus areas ensure that all Athens Services vehicles meet or exceed all
Federal, State and Local mechanical and safety requirements

Dniver Vehicle Inspection Reports (DVIR):

The maintenance department at Athens Scrvices utilizes a truck to mechanic / welder ratio of
approximately 8 to 1 to ensure that we arc adequately staffed to handle rcpair work that is
generated from driver’s vehicle mspection(s). The D.V.IR. process requires that the driver
conduct a thorough pre-trip / post-trip inspection and provide the maintenance supervisor a copy
of his report (day shift and night shift supervisors are on duty and drivers are aware that they are
available for direct communication). The maintenance supervisor assesses the repair priority
{Prionity #1, #2, or #3), determines if the vehicle requires immediate attention, and delegates the
repair to a mechanic or welder of an adequate skill level to complete the needed repair.

DVIR Process

[a—

Driver completes pre-trip / post-trip inspection

2. Drrver provides a copy of the DVIR to the maintenance supervisor

Shop Supcrvisor discusses any noted defects with the driver to obtain a clear

understanding of the repairs required

4. Shop Supervisor prioritizes the required repairs and assesses the required technician skill
level

5. Shop Supervisor gencratcs a repair order and delegates the repair to the appropriate
technician

6. Techmcian completes the required repairs, signs off on the repair order, and DVIR prior
to turming the paperwork nto the Shop Supervisor

7. Shop Supervisor signs off on the repair and closes it out in EM.S. (Equipment
Maintenance System)

o Shop Supervisor conducts random quality assurance inspections to evaluate
technician repair quality
8 Maintenance Manager reviews the completed repair orders the following moming

[F%)



Vehicle Specifications

Front Load Truck

HX450FL

40 - 42 YARD

Body Construction

Entire Body Shell: 1/8%, 4mm or 3/16™ Hardox 450
Hopper Sides: 4mm or 3/16" Hardox 450

Rear Door: 1/8" Hardox 450

LIifting Mechanism

14 - 18 Second Cycle Time

1 -8 Cu Yd Capacity

Side Pocket Foks With Dock Loading Capability
8,000Lb Lifting Capacity

Replaceable Bronze Ingert X-Shaft Bushings

Packing System

High Blade or Low Blade With Follower
(low Blace With Falilower Reguires Horlzontal Exhaust)

Selectable Pack Cycles
Follow Plate to Prevent Spillage Behind Blade
Full Eject or Hoist To Dump

Electrical System

Computerized Packing System
Packing Function Display
Hamassed Wiring

Weather Resistant Quick Connectors
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BODY CONSTRUCTION - CONTAINER STOPS T -

Body Sheli - 1/8", 4mm or 3/16" Hardox 450 Rubber Peds Mounted inside Forks At Shaft
4

HOPPER CONSTRUCTION - . HOSES AND FTTTINGS

Lower Sxles - 4mm or 318" Herdox 450 ', HD Double Wire Braided Parker 100r2 SAE Hose

Upper Sides - 4mm Hardox 450 Fa wWith Jie Fittings

. Zinc Dichromate Seamiess Steel Tubing

"HYDRAULIC REAR DOOR [

Hydraulic Actuated Single Rear . RESERVOIR
i Steel Convex Door soeanoncapmymmmmapsnmoar {
+ Door Sheets - 1/8" Hardox 450 Valve And Tank Drain Plug ¢
P ' A 20-Micron Return Line Filter Ceriridge With A
CAB CANOPY

~ Skies And Top - 14 Geuge Mild Steel

PACKER FOLLOWER (Low Blade Only}

{ Altached To Top Of Packer Biads To Prevent
- Refuse From Collacting In Front Area Of Body .
, Foliowar Cover - 10ge High Tenslie Steo! ¢
: (Low Biade Only)
{

PACKER BLADE *
i* Push Type "A" Frame Box With Shoes to Side In
! Full Length Channel Guides On Body Floor
Face - 1/4™ Hardox 450
Sides - 38" Mid Stoel - !
' Width - 80"
Height - 60" {High Blads - 847
Gundas - sxtsmcmmmummmm
Woer Gudes - HarﬂaxGOOWaarPIais

'LADDER
* Reght Sxfe Of Body To Provide Access
" 7o Body Reof With PTO Lockout When In Use

LOADING MECHANIEM

" 8,000Lb Capacity, Rectanguiar Tubing With Fiat
| Bar Straps And Rewvorcement Gussels

!FORKS.GROSSSHAFTIBEARINGS
+ Swdo Pocke! Forka 6 1/2 x 1 1/4 x 517
! Crogs Shaft - Cokd Drawn Seamiass Tubing
v Tubing - 3 1/2° 0.0. x 172" Wadl 80,000psi
»~ (2} Bronze Bushings Grooved For Lubnicabon
; Bushlngsza 412x312x212 . :
'ARM CROSS SHAFT & BEARINGS f
Coid Drawn Seamiess Tubing, Bolt On Mountmg
4 12" x 1/2° x 80,000psi (34" & 1° Opbonal)
- *J* Boit Half Cap Wall Mountod
)FWM(?)MBMBMMGMMFN
Lubncabon

]

—— e e

- Full Bushing - 6°0.D x4 1/2"1 D. x 6"Long

]
i
DECELERATION VALVE 5

20PS! Bypass Valve
Vertical Baffies, 150-Micron Re-usable Suction
Fiter

CONTROLE
' Alr Controls Mourited In Cab To The Right And
{  Forward Of Operator And Outside On The |
¢ Strest Side Of The Body

CONTROL VALVE
Cornmercial A-35 With Buiit In Reilef Vaive

POWER SOURCE
. Front Mount Or Transmission Mounted Geer
Pump :

PACKER CYLINDERS

{2) Three Stage Telescopic, Double Acting, A¥
Chrome Stages

v

18! Stage (Pack) - § 1/249D. 5 i

2nd Stage (Efect) - 5°1.D.
+” 3rd Stage (Efec) - 3 1/2°1 0,

Stroke - 182 34" B

ARM CYLINDERS'

{2} - Single Stage, Double Acting
Bore -4" Stroke - 4838 Rod- 2" Chrome

FORK CYLINDERS
(2) Single Stage, Double
Bove-3*  Stoke- 21"
REAR DOOR CYLINDERS
_ (2) Singie Stags, Double Acting
[ Bore—2%"Siroke - 35" Rod - 1 14" Chrome
HOPPER COVER CYLINDER t

(1) Single Stage, Doubls Acting .
Bore-2"  Sttke-93" Rod-11/4”Ghrome |

Acting -
Rod - 1 1/4°

HYDRAULIC OIL .

Anti-Wear, Corosion, Oxidation And Foam
Inhibitors
. IS0 Viscoslly Grade - 48
" AP Gravity - 31
\ Viscoslly - 220 @ 100Deg. £
Fiash Point - 430 Deg. F

UeHis ™~ T T T

Standard CC Lights And Reflectirs Conformting
To California Stato Vehicia Cods, “Trugk-Lita”
Tall, Stop, Back Up And Directional Lights

MIDBODYTURNS!GNAL
Directional Lights Mounted At Mid-Point Of Body

‘REAR DOOR LIQUID CATCH
! Steel Construction instalied Undar Rear Door To
Prevent Liquid Spii

CLEAN OUT DOORs
. Two Doors At Front Of Body 10°x 31°
;  {Low Blade Only)
Full Access Door On Street Side Of Body
‘ (High Blede Only)

sormns-usnnuo
Ecoo Strobs On Rear Door
4 Addltional Rear Flashing Lights
2 Rear Mounted Spot Lights
1 Additionat Rear/Canter Mountad Brake Light

<OPTIONS - BAFETY
1 Fﬁ'OE " , ]
' Triangie Road KX

Spit kit

'OPTIONS - CAMERA SYSTEMS
1 Camara Rear

2 Camem Resr / Right Cab

4 Camora Raar / Left Cab / L-R Aley ,

i

)

STEEL SPECIFCATIONS
Torixile Strength - 180,000 ps!
Tensiis Yiekd - 145,000
I Biinell - 450
i
'ESTIMATED BODY WEIGHT
16,700 Lbs
{Options May Affect Total Body Weight)
Lighter Bodies Avatiable With Matortal

"y Modfficetions

AMREP INC. 1555 8. CUCAMONGA AVE, ONTARIO, CA (908) 923-0430 www.amrepinc.com
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Rolloff Truck

AMRO-H-24

STANDARD BODY SPECIFICATIONS

Holst Type

60,0001 Cable Reaving
120,0001b Cylinder Capacity
30,000t Line Pull

Box Capacity
Up To 24ft

Rail Dimensions
12 x 4 x 38 x 23’ 6" Rectangular. Tubing
ASTM A500 steel-Grade B (50,000 yield min)

Rail Type
QOutside Rail 34" (Standard)

Holst Cylinders
5 1/2" Bore, 62 5/8 Stroke, 3" Rod

Reeving Cylinders
6" Bore, 97 1/2” Stroke, 3" Rod

Pulleys
9” Diameter With Bronze Bushings On 2 1/4" Shafts

Cable
7/8° x 75', 6 x 25 IWRC, EIPS. Rated At 80,000/bs

AMREP INC. 1555 5. CUCAMONGA AVE, ONTARIO, CA (908} 923-0430 www.amrepinc.com
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AMRO-H-24

CHASSIS RECOMMENDATIONS "~ CONTROLS B ELECTRIGAL
. 185" Clear Freme (Without Tarping Systom) Extorior - Manus! Lavers On Control Viaive . ' Standan Incandescant Lighting
i 180" Clear Frame (With Tarping System) * , Interior - Pneumatic or Cable* . ' LED Lighting Package®
GAVWR - Front Axts 16,000ibs Minwnum . (*optional) . Work Lights Back Of Cab*
f, Frame - Heavy Dty | N ' Work Lights O Reer Light Bar*
} Radiator - If Front Pump s Desired Radumtor Must  HOIST CYLINDERS ", Body Electrical - Hamesssd
« - Boe Modrliad By Chasts Manufacturer ' (2) Single Stage, Double Acting © 7 {toptional}
3 Mufier - Vertioal Exhsust Wit Guerd And Ram | Length - 77 172
i Cap Or Horzonta! . Bore-51/2" . TOOL BOX
) Stroke - 62 58" . Stoel Lockable 36™
‘ROLLOFFBPECIFICATMS . Rod-3Chrome Alurmmum Lockable 35™
imTT"E *  REEVING CYLINDERS
60,000 Reaving * . Single Stage, Double Acting ICC BAR
| 60,000 Winch* ' LengthoT 172 - .. ., Fhed- Standerd
; [optonal) . !t Bom-g" T 1 Manusl Moveable With Lock Pin*
¢ - - 1 -
'RATED CAPACITY : Rt cal m‘w
; 120,00005 Cyhndor Capacdy, 30,0000 Line Pul : .
'CONTAINER CAPACITY CONTROL VALVE | HISCELANEOUS OPTIONS
[ UpTo2e .. ! Commersiel VA3S | “Stingar" Extendable Rall
t . , Angle Iron Belween Roliers
RAIL DIMENSIONS - HYDRAULIC TANK « 1 Additional Roers
s 12X 4X 38 X 27 6" Rect. Tubng® ' 40gal Capacity With Sight & Temp Gegue L WetLine®
10X 4X 38" X 23 6 Recl. Tubing® . Tie Down Winchas
84X 1/2°X 24 6" Roct Tubmg* POWER SOURCE ,
"ASTM A500 steel-Grade B (50,000 peid min) +  Transmission Mounted - Alr Shift . 'ESTIMATED BODY WEIGHT
r . Trangmission Mountsd - Hot Shit 680015 (Nof including Options)
RAIL TYPES " | Front Direct Drive
_Outzdo Rad (Standard 347) 1 Gearor Vane Pump . SYSTEM OPERATING PRESSURE
v Ingxde* ' B wm t
i Inside/Outzide” FENDERS 1 }
t *Universal” Top Channel” | Mirmizer - Full Tandem®
Poptiona) . " Staintess Stee! Polished - Full Tandem®
CABLE PULLEY Pbﬂdwd.ggndhm W/;fw Tanderm
™" 9 Diemster Grooved for ¥4 or 1* Cable - . msuva Fupm"““"“ et :
Bronze Bushing b valtabls Upon Req
§ (“optional)
'ROLLERS (OUTSIDE RAIL} o
! (34 12X2 12X 4 With Zark Ftng HITCH

+ Pull Trakler - Promier Mode! 470 Alr 90,0008 1
CABLE it Pup Trelier - Promier Modal 470 Alr 90,0001 ‘
78" x 78, 8 x 25 IWRC, EIPS ]

SUB-FRAME | FISH FLATE ;

Frame or Rall Mounted With Hydrautics :
Roquires Factory installed Traller Protection Vave -
{*optional)

124" X 24 X 60 ) o

'HOIST CYLINDER MOUNTS - 1 TARPING SYSTEM ) -

Lower Shatt 3 1/2° N F‘““%W . 2

Upper Shatt 2 1/2* ‘ © Spring Am System !

. ¢ ° Pull Tarp System
‘HOIST ANGLE Muttipie Manufacturers Avalizhle
42 - 46 Dagroas (Vanabla) , (“optional) . ] -
) ¥ t

HINGE PN ' ! CABPROTECTION f
, 2" X 48" Cold Ro¥f Sokd Ber t . Steel Mesh Screen Batund Cab* ;
{ "1
- t

(‘optonal) : -

AMREP INC. 1555 S. CUCAMONGA AVE, ONTARIQ, CA (909) 923-0430 www.amrepinc.com
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Scout Trucks, Bin Delivery Vehicles

Our scout trucks and the trucks usced to deliver
bins are custom built from a basic Chevrolet
chassis

We have a company that installs the body and
then we send it out for paint Pictured to the
right is the vchicle and the specifications are
below.

Prepared For: Propared By:
MARTY administrator
ATHEN SERVICES Ron Drake

14048 VALLEY BLVD 1001 E Whittier Bivd
INDUSTRY, CA 91718 Ls Habra, CA 906831

2010 Retall Chevrolet Colorado 2WD Reg-Chassis Cab Work Truck CS1580

SELECTED MODEL & OPTIONS
SELECTED MODEL - Z010 Retail CS15603 ZWD Reg Chassis Cab Work Truck

— 1

Gode Description lnvoice MSRP
CS15803 2010 Chavrolet Colorado 2WD Reg Chassis
Cab Work Truek

w3 3 im Py TR

SELEC'I'ED OPTIONS - 2010 Retail GS‘IESOS zwo Rey Chassis Cab Work Truck

CATEGORY
Code Description lnyojce MSRP
BOLY COLE
Faly ] BODY, CHASSIS CAB EQUIPMENT PACKAGE, PICKUP BOX DELETE $0 00 3000
{STD) {Not included or availsiie with (ESY) Astro Body Prep Package or
{ESY) Mwd Box Prep Peckege)
EMISSIONS
YF5 EMISSIONS, CALIFORNIA STATE REQUIREMENTS £0 00 S0 00
ENGINE
LLR ENGINE, 3.7L DOHC 5-CYLINDER SF| (242 hp {180 4 kW] & 5800 $0 00 $0.00

rpm) 242 [b-ft [326 7 N-m) @ 4500 rpm) (STD
TRANSMISSION
M30 TRANSMISSION, 4-SPEED AUTOMATIC, ELECTRONICALLY 3000 %000
CONTROLLED WITH OVERRRIVE (ST D) {Refer to the Engine and Axle
saclion for compatibiily requirements Must spacify)

—

TIRES
GNP TIRES, P235/75R 16 ALL-SEASON. BLACKWALL (STD) $0 00 $0.00
SPARE TIRE
ZNF TIRE SPARE P235/75R 16 ALL-SEASON, BLACKWALL (STD) $0 00 $0.00
PAINT SCHEME
ZY1 SOLID PAINT $0 0O 50 00
PAINT
SUMMIT WHITE $0 00 $0 00
SBAT TYPE
AMB SEATS, FRONY 80/40 SPLIT-BENCH mcludes armrest with mtegral $0 00 $0.00
storpge and dual cup holdars (STD)
SEAT TRIM
192 EBONY, DELUXE CLOTH includes manual recliners with integral $0.00 $0.00
outbtard haad restraints
RADIO
UMR AUDIO 8YSTEM, AM/FM STEREO with seek-and-acan and digital clock $0 00 $o0 o0
{STD) (Upgrodasbie to {USE) ANUFRF Rterso Wit CH/MMPSplayar 1dsor-- 4
REQUIRED OPTION
R7L (ZQB) POWER CONVENIENCE PACKAGE, DELETE (Must specify $0,00 $0.00
(R7L) (Z09) Power Convenience Package delete or (Z08) Powsr
RIOR Convenience Packege) PR

= Wheels, 4-16” x §" (40.8 cm x 15 2 cm) stes!
* Tires, P23G/7SR1E ai-seeson, Blackowgll

* Tire, spore P235/T5R16 all-season, biackwe!l
« Bumper, front chrome

» Fascia frant Dark Smoke Gray

« Air dam. Ebony

» Gnile color-keyed surround with chrome har
* Mirars, outside manual, manual-folding

= Wipore, front intarmittent with washerse


http:�nia;rrnitt.nt

SECTION FOUR — WASTE RECYCLING AND DIVERSION PLAN

4 1 Athens will be utilizing the Athens MRF to process 100% of all solid waste collected from
bins to help the City of Moenrovia achieve a mmmimum 50% diversion rate. This 1s not a “pilot”
or “test” program as we have consistently met 50% diversion in Monrovia’s commercial waste
collection program in the past. Additionally, we will be offering source-separated and
commingled collection programs for recyclables, green waste, and food waste

We will collect the bin refuse using CNG front loader vehicles
and transport this matenal to the Athens MRF, which will be able
to recover and remove over 30 commodities of the processed
material and divert 1t from the landfill. This diverted recyclable
material will be scparated, baled and shipped to foreign and
domestic recycling markets.

Athens has multiple exclusive contracts with other cities in
Southem California Most of these exclusive contracts utilize the
Athens MRF for processing of all waste streams, including
residential, commercial, multi-family, and roll-off

Athens MRF is not only the most state-of-the-art facility 1n Southern Califorma, 1t is the
closest Material Recovery Facility to the City of Monrovia. A brief storyboard of the
process follows;

A wat z = o ."

Trash collected by Athens Services The matenals are moved with
trucks from many cities 1n Los heavy equipment onto the walking
Angeles County 1s dumped onto floors toward the processing
the tipping floor equipment

o

Matenal Recovery facility

The Athens
1Is @ computer controlled, state-of-the-
art plant designed specifically for the
processing of municipal solid waste



s 7 e R . ’ - ol
Besides providing a valued and San Gabrnel Valley
and human resources, recyclables are ngeded service to the communitty, ©Once sorted, recyclable matenals
removed from the waste stream Athens Services Is also one of the &ré moved wia conveyor to the

largest employers in the baler

There dare tr:oreth thi&h 3 fdozletn Once baled, materials are shipped There IS a separate building for
commzsltfl%sm that et tens al\jll |s); to foreign and domestic markets Processing of construchon debris,
remov ¢ waste stream MOSt - g o cause of our efficient, propristary a@s well as other large loads of

recently, Athens added the abity to technology bulky recyclable materials, such as
recycle solled carpeting cardboard

Trallers are efficiently top-loaded
in the MRF transfer tunnel, after

This part of the facility allows us 10 In addition to recyciing, the facility

more economically retneve s also a transfer staton Trash is  which the loads and transported to
recyclables, especially construction packed into our fleet of trallers for  area landfills for disposal
matenals, from the waste stream transfer of residual materals

All collections will be carried out m a safe, professional, reliable, prompt, cfficient, and
courtcous manner. Litter and leaks from equipment and employee negligence will not be
tolerated and will be attended to promptly Both public and private roadways and driveways and
private property in gencral will be treated with absolute respect. Collection equmpment will be
expertly maintained such that it performs optimally and looks clean at all times. Athens
employees will mantain a professional appearance and will behave professionally at all times.

Athens understands that 1t may be necessary to imitiate scout service in order to make safe
collections from commercial customers Scout service will be provided to customers who request
service.

Athens is currently using and proposing new, alternative fueled vehicles powered by compressed
natural gas (CNG) to operate 1in the City of Monrovia. Athens is very experienced with all of the
equipment proposed and has extensive additional equipment and carts to ensure successful
operations.



Recycling Materials Collection

Every cffort will be made to educate the customer about recycling options. For most customers,
the focus will be on single-stream or commngled recycling. Single stream recyching 15 an
obvious choice for customers who have very hittle recyclables in their waste stream with the
exception of one item—such as corrugated cardboard or office paper. Commingled recycling
works well for most commercial businesses. Frequently, manufacturers produce scrap as a result
of their manufacturing process. In order to promote recycling 1t 1s often desirable or necessary to
work to find an end market to fit their special need. An example of this may be a tile shop Tile
scrap can usually be marketed as road base—simuilar to concrete, but may require making special
connections to establish the program for the customer Athens is willing, and often does
whatever 1t takes to help their customers establish recycling programs. In order to prevent the
contamination of recyclables Athens will provide “restricted access™ lids for recycling collection
containers, as nccded.

Please see below for a small sample list of the materials which we can collect utilizing source-
separation

Paper and Cardboard

All paper and cardboard, except waxed paper, waxed cardboard, blucprints, carbon copies, ditto
masters, photographic papers, and other papers that have coatings or chemicals on them. No
paper or cardboard that have heavy food contamination, such as pizza boxes. Thesc 1tems should
be put 1n your trash contancr.

Plastics

All food and beverage containers which have the Recycle Symbols of #1 through #9 on them,
except most toys, toothpaste tubes, plastic wrap, video tapes, plates, cups, glasses, or garden
hoses.

Glass

All food and beverage containers, but no mirrors, window pane glass, cups, glasses, or food
plates

Metals

All tin, aluminum or metal cans, aluminum foil, brass, copper, bronze, gold, silver, iron, and
steel.

Wood

All wood inchuding pallets and wood scraps



Inert Materials
We accept loads of rock, concrete, asphalt, bricks, and yard waste in separate containers from

other recyclablcs.

42  Businesses subscribing to commercial bin service will be serviced with a 2010 standard
front loader (FEL) collection vchicles and standard waste collection bins. 1f the customer
chooses one of our other recycling services such as green waste or food waste an automated side
loader may be used along with an automated cart that could contan food waste or green wastc.
Optionally, customers might be offered compostable green bags for food waste and green waste
that could be commingled with therr trash bin waste that would be removed at our MRF and
processed later. All matenals in the City of Monrovia will be collected utilizing frontend
loaders, side loaders and/or roll-off service trucks along with the appropriate bin or cart.

4.3  Our sorting and processing for mixed waste and source-separated recycling will
occur at the Athens Scrvices Material Recovery facility located at 14048 Valley Boulevard
in the City of Industry, CA 91746, This facility is owned and operated by Athens Services
Our MRF has a daily capacity of 5000 tons and our average daily recovery rate will exceed
35% for mixed solid waste and will be 100% for source separated recycled commodities

Athens may also process food and green waste
(compost) at American Organics located at 20055
Shay Road, Victorville, CA 92394 This facility 1s
owned and operated by Athens Services. This
composting facility has a daily capacity of 700 tons
and our average daily recovery 1s 85%.

Athens Services may include waste to cnergy
processing at Commerce Refuse-To-Encrgy. This
facility 1s located at 5926 Sheila Street, Commerce,
CA 90040. The facility is owned and operated by
Los Angeles County as a part of the Sanitation
District This facility has a 600 ton per day capacity
and an average daily recovery of 100%.

44  Athens Services offers and provides the aforementioned services in all of 1ts contract
cities. We have implemented food waste programs in Redondo Beach, West Hollywood,
West Covina, and in and around the City of Los Angeles including many University and
Stadium facilities. OQur mixed waste processing, food waste programs, (restaurant,
commercial, curb site, and pilot} are very successful and have increased diversion rates 1n
our contract cities. Athens Services had many years of experience processing waste from
over thirty local cities guaranteeing diversion levels that meet or exceed state mandates.
Regarding our green and food waste programs, we offer curbside composting 1n Redondo
Beach where the residents combine their organics in with the green waste This waste is
transferred at our Material recovery Facility and processed at American Organics where it 1s
transformed to compost and soil amendments. This product 1s then returned to our contract
cities for residential and commercial use The same holds true for our commercial food



waste program in the City of Los Angeles, West Hollywood, and West Covina (pilot). This
food and organic mixturc 1s also taken to American Organics and processed Athens
Services has extensive experience in all facets of diversion, recycling, organics, and waste
to energy.

45  In addition to mixed waste processing, and single stream recycling, Athens Services
will utilize Organics Processing, Refuse-To-Energy, and 3™ Party Diversion to increase
diversion rates above 50% and up to 75% Customers will be visited by an Athens
representative, a waste characternization will be performed, and then Athens will provide
recommendations to improve diversion as a service, as well as tracking existing 3% party
diversion. This recommendation will include all educational remedies both practical and
theoretical to make the programs successful.

Our proven program includes:

v" Increased processing through the Material Recovery Facility by running the plant
slower or processing material additional times.

v" Transporting additional tonnage to the Waste-to-Energy facility. Athens maximizcs
our daily allocation by having the ability to arrive early in the morning with our
transfer trailers.

v Utilizing the same consultant from HDR for over 10 years to do thorough audits and
complete annual reports that meet the requirements of Cal Recycle

v" Increasing the amount of materials transported to our compost facility. We own the
only Southern California compost facility.

v Athens will use support materials such as our website, mailers, classes taught and
instructed by Athens Professionals, and creative and entertaining programs designed
to increase the aptitude of our customers regarding landfill avoidance.

Thesc changes will have an impact on our service rates which will incrcase by only 10%
over the maximum rates provided in our proposal, a true value when you consider that
diversion would be increased by 50%. (From 50% to 75%.)



Athens Services |

SECTION FIVE - CUSTOMER EDUCATION PLAN

Athens Services is commutted to continuing to provide to the businesses in Monrovia the most
creative and comprchensive variety of waste collection, recyching collection, food waste
collection, construction and demolition decbnis collection as well as parking lot sweeping services
as we have done for these past years. We vow to always be on the cutting edge of our industry
when it comes to new technologies and services offered and will guarantee to the City that no
other service provider will ever offer a service that Athens cannot offer.

To that end, we will provide comprehensive, easy to understand public outrcach and educational
materials to all commercial business in Monrovia so that they may benefit from our industry-
leading scrvices. We also know that working closely with the City to reach all customers 1s
crucial to the success and sustainabihity of our recycling programs

5.1 Marketing Plan

Direct Mail: Two mail pieces will be developed and mailed to all businesses

e Current customers will receive a mailer detailing the recycling services now
available The bencfits of recycling and waste reduction will be featured as well
as details of Athens Services current diversion for Monrovia

o Potcntial customers will receive a mailer offering our waste and new recycling
services with special focus on waste reduction and source separated recycling.

Direct Contact: Athens representatives will visit each business in Monrovia to offer and
promote waste and recycling services. A waste audit will be performed in an effort to assist cach
business to identify all rccycling and waste reduction opportunities. We will also track 3™ party
diversion.

Advertising' Information regarding Athens Services and rccycling program details, will be
advertised in local publications.

Billing Messages: Athens invoice billing message area will be utilized to promote and cncourage
participation 1n the new source separated recycling program.

Website: “My City” webpage which will detail the services we provide to the City of Monrovia,
including information regarding the different services and programs that are available.

Billing Inserts. A special billing insert will be sent to current customer locations lighhghting
source separated recycling, waste reductions and details on recyclable items,



Business Community Meetings: Community mectings would be scheduled with interested
business groups and organizations to promote recycling, wastc reduction and the benefits of
reducing their waste stream.

52 Public Education

Newsletters: We will produce monthly newsletters for the business community These
publications will feature a wide varicty of recycling tips, waste reduction mformation, proper
disposal guidelines, hazardous wastc information and other valuable information specifically
addressing the benefits of reducing waste

Delivery Packet' Upon delivery of the recycling equipment the business will receive a detailed
packet of information regarding the recycling program and what type of materials go into each
container. The packet would be attached to the equipment and would again mnclude all
information needed to contact us or make any changes to their services.

Recycling Guide: Athens will collaboratc with the City of Monrovia to design, print and
distribute a comprehensive waste and recycling guide. This guide would cover service details
including hohday schedule, service umes, recycling program, waste reduction, water
conservation, hazardous waste disposal among other topics.

Meetings. We will work with the Monrovia
Chamber of Commerce and other business groups
to schedule recycling workshops for all
busimesses in Monrovia.

We will also attend any requested City cvents
with our informative public education booth.

Direct Mail: Athens will, on an ongoing basis
use, direct mail pieces to further cducate the
business commumty regarding recycling and
waste reduction.

Direct Contact: Athens representatives will visit cach business in Monrovia to offer and
promote waste and recycling services A waste audit will be performed n an effort to assist cach
business to identify all recycling and waste reduction opportunities.

53 Program Participation

Direct Contact: Athens representatives will contact all commercial locations on an ongoing
basis. They will meet with our current accounts to promote participation and will continue to
market our recyeling services to non customers,

Reporting: We will track the tonnage and percentage of recyclables collected. A monthly report
will be sent to the city so that staff is aware of the results of the programs we offer. Management



will be updated on the status and the results of our programs on an ongoing basis and will
implement new programs 1f our results fall below the required levels.

Waste Audits: Wastc audits will be provided to commercial businesses in an cffort to identify
potential waste reduction strategy’s and source separated recycling programs

P | o

Incentives: Athens has developed a customer incentive plan to Cf RV A N
& _

encourage participation and increased diversion results, Customers
will have the opportunity to reduce their waste bills by ncreasing
their recyching using a single source method, thercfore reducing the

need for multiple bins or multiple pickups, or receive a smaller waste
bin
Customers will receive green waste, food waste, and/or recycle

containers at no cxtra cost.

Customers who participate could get the chance to win bascball
tickets or other incentive prizes that will be offered quarterly to all
participants by using eligibility raffles or drawings!

Customers will also be acknowledged in a public forum for their diligence and improvements.

Service Notices: Our “set out correction notices” will be used to commumcate immediately with
our customer if we are unable to provide the service due to contamination of the recyclables
This serves to notify the customer of why the service was not completed and includes our contact
mnformation for their convenience. This is followed up by a phone call from a customer service
representative and site visit by operations, if necessary.

Equipment: We will supply each busimess with recycling containers to usc inside their oftfices
to cncourage increased participation,

Training: Additional training will be provided to businesses on recycling and waste reduction.
It 1s our goal to instruct all of our customers on the importance of landfill avoidance.

54 Program Enhancements

Athens Services has never fallen below 50% diversion in Monrovia, however, we will implement
some or all of the additional services listed below in the event diversion falls below 50%.

Direct Contact' Athens representatives will increase cfforts to contact all commercial locations.
They will meet with our current accounts to promote participation and will increase marketing
our recycling services to non customers

Food Waste: A food waste collection program will be offered to all restaurants and food
generation locations in Monrovia.

MRF: Additional waste from all Athens customers will be taken to our material recovery
facility for processing to recover additional recyclables. If diversion still 1s not at 50% we will
process a 2™ time to capture additional diversion,



E-Waste: Athens will collect e-waste free of charge as bulky items from our customers on an
ongoing basis.

Waste-to-Energy: Athens would take additional tonnage to the Waste-to-Encrgy facility to
increasc diversion.

Payback Programs: Large generators of recyclable materials will be offered from our payback
program to increase diversion for the City of Monrovia Businesses would receive 100% of the
value of the recyclable materials collected and directly hauled to a local certified recycling
facility



SECTION SIX - CUSTOMER SERVICE PLAN

6 1 Our call center for Monrovia is located at 5355 Vincent Ave,, Irwindale. The telephone
numbers customers can use are {626) 336-6100 or (888) 336-6100. Additionally they can
reach us on the Intcrnet at www.AthensServices.com

6.2 Athens is committed to providing customer service of the highest quality, since we recognize
that what we offer to the city and residents is a servicc. Therefore, the Company strives to be
responsive, competent, rchable, and professional in every aspect of 1ts business. The bottom line
at Athens 1s that 1t 18 every employee’s job and responsibility to provide excellent customer
service. Athens customer service representatives (CSR) are an integral part of maintaining
positive rapport with our customers, and are responsible to assist them with all types of inquiries
The larger emphasis, however, is ensuring that operations arc conducted rchably to the service
standards that have made Athens successful for over 50 years.

When you contact Athens, a responsible and qualified representative is available for personal
communication with the public. We do not usc an automated attendant or automated answering
trees.  We may be reached by dialing our toll free telephone number (888 336—6100) which
rings at our local office and 1s answered directly by CSRs during normal business hours. Athens
offers personal customer service between the hours of 7:00 am — 5:00 pm, Monday through
Friday, and from 7:00 am to noon on Saturdays, cxclusive of holidays. Our CSRs are fluent in
English and Spanish, and have the ability to conference 1n a 175-language translation service 1f
needed.

We maintain a toll-free number and telephone dircctory listings in both the English and Spanish
White and Yellow pages. Athens takes its commutment to its stakeholder cities seriously.
Accordingly, city leadership and staff will be able to contact key Athens personnel night or day
365 days a year.

Phone and Customer Relationship Management (CRM) Systems

We have an cxisting highly sophisticated “Nuasis System™ VolP phone system (Voice over
Internet Protocol) that is capable of routing multi-media (voice, web, voice-mail and e-mail)
based on call ime, type of phone call and most importantly, hold time  Telephone calls, e-mail
and voice mail transactions arc automatically assigned an ID number by our Nuasis phone
systcm upon receipt for tracking and record keeping purposes. Qur phone system tracks every
ID number from beginning to end and can be referenced to, 1 the future, if necessary In
addition, we are able to handle the volume of calls typically experienced on the busicst days as
the system 1s flexible and can be expanded to meet new business needs as required  The phone
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system has the ability to do immediate telephone number recognition by giving us the account
information upon answering the call, which in turn shortens the length of time of the phone call

All incomimg / outgoing calls, emails and voice mails are automatically documented by our data
system upon accessing or sctting up account information into our existing AS400 database. The
AS400 system that is used company-wide gives the customer the documentation assurance of
transaction types, history, datcs and times if ever required n the future  All account activities
arc automatically tracked by the AS400, and can be accessed by operations, dispatch, billing,
routing and the customer service department staff in real time. All customer orders, payments,
account history, complaints and routing changes arc updated and maintained in the AS400 data
system for future review 1f nccessary

All customer service inquirics arc logged into our AS400 database upon receipt via telephone, e-
mail, and fax or voice mail. The tracking number is given to the customer for future reference.

Call Center Staffing

Our customer service team consists of specially trained CSRs
who functton under customer service supervisors and our
Customer Service Manager, Evelyn Cormejo There are 22
CSRs that arc available to respond to incoming calls and e-
mails.

All CSRs have a common goal to educate all customers with
options and choices in order to provide and fulfill their needs
according to the City of Monrovia contract. The CSR'‘s
primary responsibility 1s to handle telephone calls, faxes, walk —ins, emails and voice mail
transactions that come 1nto our call center immediately upon receipt

Our friendly staff members are required to 1dentify themselves by name on every call and e-mail
correspondence to customers and arc required to verify account information for customer
protection. The CSR’s job commitment 15 to provide excellent customer scrvice and meet
customer needs by means of providing service, placing orders, making changes to accounts at
customers’ requests, educating customers on city regulations, answering questions regarding

recycling, following up on complamts reported to ensure prompt customer satisfaction and
resolution of all complaints and making changes to equipment orders as requested.

The following are some examples of the frequent daily CSR functions:

e Enter, track and assign bulky item pickups, and provide customers with a confirmation
number as assigned by our AS400 system.

¢ FEnter and assign a work order number for additional temporary services (roll-off, bin or cxtra
trash pickup).
Answer all billing questions for account holders.

Provide customers with a list of qualifications which must be met to obtain discounted
services

Start or cancel accounts.
Enter and assign an inquiry number to all complaints.
¢ Enter and dispatch the replacement of additional, damaged or stolen barrels



Enter and dispatch bin cxchangcs.

Enter and assign Holiday Tree Collection at no charge.

Enter, track and assign excess waste, e-waste, and covered clectronic devices (CED).

Enter and dispatch order for the delivery or removal of equipment.

Enter and assign accounts that qualify for roll out service per contract without surcharge

(head of household that 1s physician-certificd as disabled or 62 years and over, and living

with no other able-bodied resident).

e FEnter and assign roll out service with surcharge for non qualifying residential and
multifamily customers.

s Enter and assign semior discount for qualifying elderly residential customers (head of

household, 62 years and over, who quahifics for ‘hfe-line’ services).

All staff is scheduled to work a forty-hour week ncluding a rotating Saturday schedule. The
schedule is put together on a needs basis dependent on city events, seasonal trends and call
volume and to allow staff members sufficient time to resolve complaints or requests in a timely
manncr. We offer 24-hour complaint resolution unless further research is needed n order to
properly satisfy a customer’s nced, 1n which casc we provide the customer a status report
regarding the issue. CSRs are available 7:00 am — 5:00 pm, Monday through Friday, and from
7:00 am to noon on Saturdays, exclusive of holidays

We have three senior supervisors who provide daily
guidancce to the CSRs with on-going customer service
ctiquette traiming, computer tools traiming, reviewing and
momtoring of calls, and rules and rcgulations training.
We allocate one supervisor to monitor phone calls daily
to ensure company policies are followed and to maintain
superb customer satisfaction and quality customer
service  Supervisors have the ability to train, coach and
take over a phone call if needed by using our Nuasis
phone system.

All supervisors have prior CSR experience and have been partnering with Athens for a minimum
of 5 years. Supervisory training 1s composed of customer scrvice phone experience and cross
training of departments 1n order to meet qualifications. Our goal is to place supervisors in
positions where their understanding of company operations is required in order for them to
succeed

Our CSRs go through extensive required traimming, which includes system training, etiquette
training and partner system live training all prior to taking a live call. The normal training
program for a new, entry-level CSR position takes between 4-6 weeks.

Our customer service staff 15 also able to answer commercial, residential or special equipment
rental billing questions. We will gladly walk customers through setting up their on-line bill
payment account or help them set up their account for automatic payments by simply using their
credit card (Visa or Master Card) at no additional charge. Customers may also choose to make
account payments by utihzing theiwr financial bank. For their convenience, they may call the
customer service department and make a credit card payment by using a Visa or Master Card at
anytime¢. Payments are entered into our live database which updates customer accounts



immediately to cnsure there is no service interruption. Customers are 1ssued an authorization
number after each transaction.

Website

Our website, www.athensservices.com, offers customers with internet access the flexibility to
email us with daily requests. The following are some of the information / services customers
may request by using our website’

Inquiries about offered services and equipment dimensions.
Placement of temporary services.

Questions about estimated time of arrivals on prescheduled temporary services (bin, roll-
off or cxtra services).

City clean-up dates.

Ordcring extra trash pick-ups

Additional cquipment quotes or requests

Service or billing changes to accounts.

New starts and/or cancellations of scrvices.

Replacement of equipment due to being damaged, lost, or stolen.
Bulky request by using our friendly and easy-to-use order forms.

The Athens website is managed and updated by 1in-house technical support team members.
All requests are handled during normal busmess hours and confirmed within 1 hour of rcceipt by
our staff.  Customers may also contact the Customer Service Department by faxing their

requests. All requests will receive an e-mail or telephome confirmation.

A few screen prints of the website are on the pages that follow.
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Reporting

Every customer has their account set up in the AS400, Every call, email and fax that we reccive
is recorded in the customer’s profile. If the customer’s question requires foliow up, an inquiry 1s
generated, and the nature of the question is dcfined by a specific service code (cart exchange is
#).

The AS400 and Nuasis system allow summary reports to be crcated on demand. We are able to
run rcports based on type of service, dates, transaction types, addresses, account numbers,
complaint type, and phone numbers as required for various reporting needs.  All reports are in
Excel or PDF file format that will be distributed via e-mail to city staff personnel. Furthermore,
Athens will work with the City to provide specifically requested reports such as daily emaii of all
roll-off drops.

Samples of these reports are included below.

The first report is our direct contact report which 1s a management review of weekly call activity
divided into types of calls We also track the calls that are answered directly by a CSR prior to
entering a message queue or hold. In the week shown, 95% of all calls were answered by a live
CSR. The other 5% were on a brief informative message, while waiting for the next available
CSR.

Universal Data2 Detail - Direct Contact
May 19 - May 23

Data2 Handled
General-Direct 6,063 0
General-Queued 319 95 AJ

The second report 1s a screen print for the real time activity for our Nuasis CRM system. This
screen 1s momtored by the Customer Service Manager to best manage departmental activities on
a “real-time™ basis
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The third report 1s a screen print from the AS 400 database that shows the detailed activity on an
account.
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Note the time stamped transactions for any request.

There are several layers to this system; the above are the notes, which require updating for any
customer contact. The other pages are private. They contain contact information, account and
credit information. Other pages detail the customer’s equipment type, quantity, and service
frequency. Nuasis ties these records into our service systems. Rarely will a customer ask to be
transferred up to a manager, but when it happens, the manager has the customer’s entire history
readily accessible and can respond immediately.

Customer Service Goals

Customer service 1s the main point of contact for our customers and our commeon goal is to solve

all inquiries during one pleasant transaction. Our mussion as a team 15 to cffectively and

cfficiently service accounts in a prompt, productive and professional manner. We strive to

educate customers by providing them with city information and all service options available to

them per contract. We continually monitor our quality of service by reviewing our:

» Direct contact reports with a goal of 100% direct contact

= Daily call volume and type of inbound calls planned according to calendar of events
(holidays, end of thc month, route changes, etc).

* Hold time by tracking daily, weekly, and monthly averages.

»  Average call handling by tracking daily, weekly and monthly handling times according to the
type of calls.

» Staffing scheduled for active calendar days coordinated with other departments to handle the
volume of calls (end and beginning of the month for last minute payments).

= Complaints for accuracy.

= Multiple call reports

*  Monitoring of calls for accuracy, quality and professionalism

»  Specific complaint reports (c.g. Misscd Pick Up Report).

» Supervisor reports for the reason for escalation to a Supervisor.

The following are examples of our monthly annual reports related to customer service that we
provide to other Athens stakeholder cities.

The reports give detailed customer information such as name, address, inquiry type, date of
imquiry, inquiry resolution and date of inquiry resolution. This assists us in tracking all customer
inquiries as well as account history and speed of resolution. Athens has the infrastructure and
cxpericnce to provide city staff with reports that detail the information specifically important to
Monrovia. Our technical team has the ability to create reporting vehicles that meet the diversity
of needs of each of our stakcholder citics.
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Wasts Collection - Recycling - Transfer - Disposs! - Sireat Sweaping

SECTION SEVEN — RATES FOR SERVICES

Please sec the rates sheets that follow,

Overview

We believe strongly that we have provided rates that will enable our customers to reduce their
overall cost for waste management services by increasing the amount of materials that they
recycle. We have provided rates with service and disposal components calculated in accordance
with the instructions, utilizing industry accepted waste density factors.

Not only arc our rates reasonable in relation to the services proposed, they are among the lowest
rates for similar services in comparable local jurisdictions.

We also indicated how our rates would be affected 1f 1t implemented programs designed to
achieve a waste diversion rate of 75% Our 10% increase for a 50% increase in diversion 1s a
great value for the City of Monrovia,



Evaluation Form Review

Crlterla/Evaluanon Factors

Maximum

Points our Proposal

Location in

organize and manage 1ts collection operations to
minumize the emission of greenhouse gasses?

D ISl - A1
1.1 Company Information Yes/No Section 1
1.2 Waste Disposal Plan Yes/No Section 2
1.3 Waste Collection Plan Yes/No Section 3
14 Waste Recycling and Diversion Plan Yes/No Section 4
15 Customer Education Plan Yes/No Section 5
1.6 Customer Service Plan Yes/No Section 6
17 Rates for Service Yes/No Section 7
1.8 Certification Statement Yes/No Section 8

-2 EEOIEEHORPIAN <, | 1 BESeEn e

2.1 Were newer vchlclcs approprlate for the collection
conditions 1n the city proposed?

22 Were low-cmission engines or alternative fuel engines 5 31
proposcd?

2.3 Did the applicant propose an adequate method to 3 33
respond to on-route breakdowns?

24 Did the applicant include adequate provisions to 5 3.1-33

30k WS DSOSl PN *

CATER I T H A

+ ’A ;,. u

TN P

e

Did the applicant adequately descrlbe how 1ts plan
would achieve at least a 50% waste diversion rate?

41

3.1 Were all required elements of the plan addressed“’

3.2 Were specific disposal capacity guarantees provided? 10 22-24

33 Were price controls or specific disposal fees 10 2.2-24
provided?

4.0 pWasiaD yersionrdndiR ceyclimg: Blaiias,

..

4.2 Was the plan recasonable and based on proven

techmiques and practices?

10

43 Has the applicant had success with sumular plans in

other jurisdictions?

4.1-4.5

4.5 D1d the apphicant describe how its plan could be
modified or expanded so that a wasic diversion rate

greater than 50% could be achieved?

10

44-4.5




45 Was the plan for achieving a waste diversion rate 10 4.4-4.5
greater than 50% well defined, reasonable, and based on
proven techniques and practices?
Maximum | Location in

Crlterla/Evaluatlon Factors

Did thcappllcant provide a reasonablc and complete

Points

our Proposal

5253

5
plan for training its customers on the use 1ts waste
diversion and recycling program?

52 Dnd the applicant adequately address the measures 5 5253

that would be taken if 1ts customers failed to adequately
participate in 1ts program or if its program failed to
produce at least a 50% waste diversion rate?

Did the apphcant provide a local customer service
telephone number?

Did the applicant adequately describe how 1t would
respond to customer scrvice needs?

customers to reduce their overall cost for waste
management services by increasing the amount of
matenals that they recycle?

Dld the appllcant prov1de rates that w1ll enable 1ts

61-6.2

7.2 Did the applicant propose rates with service and 5 Section 7
disposal components?

73 Were the disposal components calculated in 5 Section 7
accordance with the instructions?

7.4 Were the waste density factors used to calculate the 5 Section 7
rates provided?

7.5 Are the rates reasonable 1n relation to the services 15 Section 7
proposed and to the rates for simular services i other
Jurisdictions?

76 Did the applicant mdicate how 1ts rates would be 5 4.5
affected 1f 1t implemented programs designed to achieve
a waste diversion rate greater than 50%7

7.7 Are the service rates or adjustments proposed to 10 Section 7

achieve higher waste diversion levels reasonable in
relation to the services proposed




SECTION EIGHT - CERTIFICATION STATEMENT

As Chief Operating Officer for Arakelian Enterpnises, Inc., dba Athens Services, | am
authorized to bind the company and make the required contractual commitments and hereby
assert

a This application, including proposed maximum service rates, were based on our
company’s independent judgment of the service conditions and customer service needs in
the City of Monrovia.

b. I have read and understand the apphcation instructions and the drafi non-exclusive
franchise agreement.

c. To the best of my knowledge, this application does not include any false, misleading, or
incorrect information.

d The employees, officers, or representatives of our company have not colluded with any
other applicants and prior to submitting our application we have not discussed our
application with other apphcants nor with members of the Monrovia City Council

¢. Prior to the Monrovia City Council making a decision regarding your application for a
non-exclusive franchise, employees, officers, or representatives of your company will not
contact members of the Monrovia City Council in person, 1n writing, by telephone, or via
electronic communication regarding your application or the city’s selection and evaluation
process

f. We agree to accept and abide by the decision of the Monrovia City Council to award or
not award a franchise to our company.

Additionally, for the convemence of the City, the pages that follow indicate where our specific
responses can be found in this document.

On behalf of the owners and employees of Athens Services, we thank you for your consideration.

Gary M Clifford
Chief Operating Officer



Heather Maloney

_
From: Gary Clifford <GClhfford@athensservices com>
Sent: Thursday, November 03, 2011 2-09 PM
To: Sharon Gallant, Heather Maloney; |.reisdorf@maxcomdm com
Cc: Dennis Chiappetta, Chnstian Warner
Subject: FW Addendum 2 - Monrovia Commercial SW and Recyching Program

Dear Sharon,
Athens Services has received addendum two, and makes the following submittal:

Athens Services looks forward to having the ability to retain any relationships and/or service agreements with customers
we are serving pursuant to our existing waste collection permits and 1s committed to offering the programs hsted in
addendum two, a through f. In addition to this we wil work with the Monrovia customers to educate and inform them
on ways to reduce waste and elimmnate or avoid landfills as much as possible.

Qur current rates are competitive and as you know, the rates submitted are "maximum rates”, which does not reflect
the bulk of our current rates in the commercial sector. These programs, including composting and other innovative
diversion increasing programs have a cost associated with them.

Athens Services 1s selecting the response as indicated in selection “a” “Submitting confirmation to the city in a letter or
via emat that their proposed rate would not change.”

Itis our Intent to continue offering outstanding service and innovative programs while increasing diversion, educating
customers on waste reduction, and championing landfill avoidance practices.

Please confirm receipt of this email as completion of addendum two.
Respectfully Submitted,

Gary M Chifford
Chief Operating Officer
Athens Services

From: Sharon Gallant [mailto:sgallant@ci.monrovia.ca.us]
Sent: Friday, October 21, 2011 10:34 AM

To: Susann Passanting (susanne.passantino@awin.com); Gary Clifford; RNino@burrtec.com
Cc: Heather Maloney; Joseph Reisdorf (1.reisdorf@maxcomdm.com)
Subject: Addendum 2 - Monrovia Commercial SW and Recycling Program

Dear Commercial Haulers:

Attached is Addendum 2 to the Application Instructions dated September 24, 2011 and Addendum 2 Rate Form. The
purpose of this Addendum is to determine how propesed maximum service rates would be affected If the phasing
described in Section 2.4 of the oniginal application Instructions was eliminated and franchisees were allowed to retain
any relationships and/or service agreements with customers they serve pursuant to their existing waste collection
permits under certain conditions listed in the addendum.

Please prepare and submit your response per instructions found on Page 2 of Addendum 2, by 4:00 PM on Thursday,
November 3, 2011.


mailto:J.reJsdorf@maxcomdm.com
mailto:RN1no@burrtec.com
mailto:susanne.passantino@awm.com
mailto:mallto:sgallant@ci.monrovla.ca.usl

If you should have any questions regarding the Addendum, please submit your questions in writing via email to either
HMaloney@cl.manrovia ca us or SGallant@ci.monrovia.ca us

Please confirm receipt of this email electronically Thank you for your consideration
Sharon K. Gallant

Sharon K Gallant | Management Analyst 1|

City of Monrovia, Public Works Department, Environmental Services

600 5, Mountain Avenue, Monrovia, CA 91016

phone {626) 932-5553 | fax {626) 932-5559|e-mail sgallant@ci.monrovia.ca us

g5 Please constder the environment before printing this email!


mailto:sgallant@c1.monrov1a.ca
mailto:SGallant@c1.monrov1a.ca
mailto:HMaloney@c1.monrov1a

EXHIBIT 2
COLLECTOR’S MAXIMUM SERVICE RATES
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EXHIBIT 2 - Maximum Service Rates

Applicant ATHENS SERVICES Date 11-Oct-11
Submitted by ATHENS SERVICES
1 Cart Rates
Materal
Collection Recovery
Size Quantity | Frequency Matenal Service Component |Disposal Component]  Total Rate Density Factor Factor
96 Gallon Barrel 1 1 Mixed Waste $27.97 $4.14 $32 11 100 Ibs/cubic yd 50.0%
96 Gallon Barrel 2 1 Mixed Waste $40.94 $8.28 $49 23 100 |bs/cubic yd 50.0%
96 Gallon Barrel 3 1 Mixed Waste $63.92 $12.42 $76 34 100 Ibs/cubic yd 50.0%
64 Gallon Barrel 1 1 Green Waste $0.00 $0.00 $0.00 100 Ibs/cubic yd 100.0%
32 Gallon Barrel 1 1 Food Waste $0.00 $0.00 $0 00 100 Ibs/cubic yd 100.0%




EXHIBIT 2 - Maximum Service Rates

Applicant ATHENS SERVICES Date 11-Oct-11

Submitted by ATHENS SERVICES

2 Bin Rates
Material
Collection Recovery
Size Quantity | Frequency Matenal Service Component | Disposal Component;  Total Rate Density Factor Factor
15 1 1 Mixed Waste $99.46 $6.21 $105.67 [100 Ibs/cubic yd 50.0%
15 1 2 Mixed Waste $121.58 $12 42 $134 00 {100 Ibs/cubic yd 50.0%
15 1 3 Mixed Waste $165 19 $18 64 $183.83 {100 Ibs/cubic yd 50.0%
1.5 1 4 Mixed Waste $208 81 $24 85 $233.66 |100 Ibs/cubic yd 50.0%
15 1 5 Mixed Waste $252 43 $31 06 $283.49 100 Ibs/cubic yd 50.0%
15 1 6 Mixed Waste $296 05 $37.27 $33332 100 Ibs/cubic vd 50.0%
15 1 1 Recycle $0 00 $0.00 $0 00 30 Ibs/cubic yd 100.0%
2 1 1 Mixed Waste $110.19 $8.28 $118.48  [100 Ibs/cubic yd 50.0%
2 1 2 Mixed Waste $157.30 $16.57 $173.86 |100 Ibs/cubic yd 50 0%
2 1 3 Mixed Waste $204 40 $24 85 $229 25 |100 Ibs/cubic yd 50 0%
2 1 4 Mixed Waste $251.50 $33.13 $284.64 100 |bs/cubic yd 50.0%
2 1 5 Mixed Waste $298 61 $41 42 $340 03 |100 Ibs/cubic yd 50.0%
2 1 6 Mixed Waste $345 71 $49 70 $395 41 {100 Ibs/cubic yd 50.0%
2 1 1 Recycle $0.00 $0.00 $0.00 30 Ibs/cubic yd 100 0%
3 1 1 Mixed Waste $120.17 $12 42 $132.59 100 Ibs/cubic yd 50.0%
3 1 2 Mixed Waste $221.24 $24 85 $246.09 [100 Ibs/cubic yd 50 0%
3 1 3 Mixed Waste $315.32 $37 27 $352.59 100 Ibs/cubic yd 50 0%
3 1 4 Mixed Waste $369.39 $49.70 $419.09 100 Ibs/cubic yd 50 0%
3 1 5 Mixed Waste $433.47 $62 12 $495 59 100 Ibs/cubic yd 50 0%
3 1 6 Mixed Waste $537.54 $74.55 $612 09 100 lbs/cubic yd 50 0%
3 1 1 Recycle $0 00 $0.00 $0 00 30 Ibs/cubic yd 100.0%




EXHIBIT 2 - Maximum Service Rates

Applicant ATHENS SERVICES Date 11-Oct-11

Submutted by ATHENS SERVICES

Material
Collection Recovery
Size Quantity | Frequency Material Service Component |Disposal Component|  Total Rate Density Factor Factor
4 1 1 Mixed Waste $145.14 $16.57 $161.70  |100 lbs/cubic yd 50.0%
4 1 2 Mixed Waste $256 18 $33.13 $289 32 100 Ibs/cubic yd 50 0%
4 1 3 Mixed Waste $317.23 $49.70 $366 93  |100 Ibs/cubic yd 50 0%
4 1 4 Mixed Waste $378.28 $66.27 $444 55 100 Ibs/cubic yd 50 0%
4 1 5 Mixed Waste $489.33 $82.83 $572 16 [100 Ibs/cubic yd 50 0%
4 1 6 Mixed Waste $600.37 $99.40 $699.77 |100 Ibs/cubic yd 50.0%
4 1 1 Recycle $0 00 $0.00 $0.00 30 Ibs/cubic yd 100.0%
5 1 1 Mixed Waste $153.11 $20 71 $173.82 100 Ibs/cubic yd 50 0%
5 1 2 Mixed Waste $271 13 $41 42 $312.55 |100 Ibs/cubic yd 50 0%
5 1 3 Mixed Waste $389 15 $62 12 $451 27  |100 ibs/cubic yd 50 0%
5 1 4 Mixed Waste $457 17 $82 83 $540 00 [100 lbs/cubic yd 50.0%
5 1 5 Mixed Waste $575 19 $103 54 $678 73 100 Ibs/cubic yd 50.0%
5 1 6 Mixed Waste $693 21 $124 25 $817 46 [100 Ibs/cubic yd 50.0%
5 1 1 Recycle $0.00 $0 00 $0 00 30 Ibs/cubic yd 100 0%
6 1 1 Mixed Waste $211.08 $24 85 $235 93 100 Ibs/cubic yd 50 0%
6 1 2 Mixed Waste $336.07 $49 70 $385.77 |100 Ibsfcubic yd 50.0%
6 1 3 Mixed Waste $486 06 $74.55 $560 61 {100 Ibs/cubic yd 50 0%
6 1 4 Mixed Waste $561 05 $99 40 $660 45 |100 Ibs/cubic yd 50 0%
6 1 5 Mixed Waste $636 05 $124.25 $760 30 ]100 Ibs/cubic yd 50 0%
6 1 6 Mixed Waste $786.04 $149.10 $935.14 100 Ibs/cubic yd 50.0%
6 1 1 Recycle $0.00 $0 00 $0 00 30 Ibs/cubic yd 100 0%




EXHIBIT 2 - Maximum Service Rates

Apphcant ATHENS SERVICES Date 11-Oct-11
Submitted by ATHENS SERVICES
3 Compactor Rates (Front Loader Service)
Collection Recovery
Size Quantty | Frequency Matenal Service Component |Disposal Component|  Total Rate Density Factor Factor
3YDC 1 1 Mixed Waste $170.00 $37.27 $207.27 300 Ibs/cubic yd 50.0%
3YDC 1 2 Mixed Waste $295 90 $74.55 $370.45 |300 |bs/cubic yd 50 0%
3¥YDC 1 3 Mixed Waste $414 81 $111 82 $526.63 ]300 lbs/cubic yd 50 0%
3YDC 1 4 Mixed Waste $518.72 $149 10 $667.82 300 Ibs/cubic yd 50 0%
3YDC 1 5 Mixed Waste $607.62 $186.37 $794.00 300 Ibs/cubic vd 50.0%
3YDC 1 6 Mixed Waste $736.53 $223.65 $960 18 |300 Ibs/cubic yd 50.0%
4 Compactor Rates (Roll-off Service)
Recovery
Size Collection Freguency Matenal Service Component |Disposal Component Fixed Rate Factor
30YDC per service Mixed Waste $265.50 actual cost $585.50 50 0%
40YDC per service Mixed Waste $294.00 actual cost $614 00 50.0%
5. Roll-off or Drop-box Service Rates
Recovery
Size Collection Frequency Matenal Service Component |Disposal Component Fixed Rate Factor
10 per service Mixed Waste $208 50 actual cost $431.00 50.0%
20 per service Mixed Waste $237 00 actual cost $459.50 50.0%
30 per service Mixed Waste $265 50 actual cost $488 00 50.0%
40 per service Mixed Waste $294.00 actual cost $516 50 50.0%
50 per service Mixed Waste $322.50 actual cost $545 00 50.0%




EXHIBIT 2 - Maximum Service Rates

Applcant ATHENS SERVICES Date- 11-Oct-11

Submitted by ATHENS SERVICES

6 Rates for Bulky Item Service

Matenal Provide a rate or indicate how a rate will be determined Will matenal be disposed or recycled?

All items $25 00 for first item and $15.00 for each additional item Recycled




EXHIBIT 3
RECYCLABLE MATERIALS

1. Newspapers (including inserts and coupons)

2. Glass jars and bottles

3. Cans (aluminum, bi-metal and tin cans)

4. Mixed paper (brown bags, cereal boxes, colored paper, computer paper, construction
paper, cracker boxes, envelopes, junk mail, legal pad backings, paper egg cartons,
shoe boxes, and white paper

Telephone books

Magazines and catalogs

Corrugated cardboard

Chiphoard

© ® N oo W

Aluminum foil and trays

10. Aeroscl cans

11. Scrap metal

12. Plastic containers {1-7)

13. Plastic bags

14 Unpainted wood and lumber
15 Food waste

16. Green Waste

The foregoing list may be modified from time to time as the CITY and COLLECTOR shall mutually agree, in
WrIting.
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The following hquidated damages shall apply and be due and payable by COLLECTOR for breaches of the

EXHIBIT 4
LIQUIDATED DAMAGES

terms of this Agreement by COLLECTOR.

Breaches of this Agreement Liguidated Damage
1. Failure of COLLECTOR to achieve and maintain a 52,500 per month for each month
monthly waste diversion rate of at least 30% during | that the required waste diversion
the period luly 1, 2012 to December 1, 2012, as rate Is not achieved or
described in Section 5.12 A of this Agreement. maintained
2 Failure of COLLECTOR to achieve and maintain a 52,500 per month for each month
monthly waste diversion rate of at least 50% by that the required waste diversion
December 1, 2012, or to maintain an average rate 1s not achieved or
monthly waste diversion rate of at least 50% for the | maintained. Commencing with
remaining term of this Agreement. fiscal year July 1, 2012 — June 30,
2013, an additional $2,500 per
year for each fiscal year that an
average monthly waste diversion
rate of at least 50% 15 not
achieved
3. Failure to provide a monthly report or other $100 per day that the report or
required submittal by the due date submittal 1s not submitted
4, Submuttal of false or inaccurate informationona” 5500 per incident per report
report or form
5. Failure to provide verification of insurance or copies | $250 per incident
of inspections or certifications requested by city by
the due date
6. Failure to remit Collector Fees by the due date 5250 per day for each day past
the due date
7. Failure to clean-up iitter or spills from COLLECTOR’S | 5250 per incident
vehicles as specified in this Agreement
8 fFailure to provide an acceptable annual update to $500 per incident
COLLECTOR’S Waste Disposal Plan
g, Fallure to utilize alternative fuel vehicles as required | $5,000, plus $5,000 for every five
in this Agreement days that one or more vehicles
not using alternative fuelis
utilized in the CITY
10. Failure to remove bins and other containers from $500 per day
Commercial Premises upon expiration of the term
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of this agreement or upen notification that this
Agreement has been terminated by the City Council

Payment of any hquidated damages by COLLECTOR shall not release COLLECTOR from fulfillment of the
terms of this Agreement.

COLLECTOR shall pay iquidated damages to CITY within ten (10) days of receving written notice from CITY
that liquidated damages have been assessed.
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11

12

EXHIBIT 5

SCHEDULE FOR SUBMITTALS

Report or Submittal
Certification regarding actions related to obtaining or entering
into this Agreement (Section 1.7}

Comes of marketing matenals for distribution to potential
customers

Certification that all customer service contracts are consistent
with Chapter 8 10 of the Monrovia Municipal Code, and Title
14, Chapter 9 4 of the Califormia Code of Regulations

Proof of insurance - initial

Proof of insurance — revisions or updates

Collector Fees

Monthly report

Monthly compliant log

Identification of custormers that generate more than 4 cubic
vards of Sohd Waste per week and refuse to participate in
COLLECTOR’S recychng programs

Annual update to Waste Disposal Plan

Customer list which indicates the volume of waste [cubic yards
of bin capacity) collected weekly from each customer location
and the type of recychng program i which the customer s

participating

Results of the annual customer satisfaction survey

Due Date
Within 10 days of the Effective Date of this
Agreement

April 27, 2012

July 20, 2012

By June 14, 2012.

Within ten days of the effective date of any
change or revision

30 days after the end of the month

30 days after the end of the month

30 days after the end of the month

Within 30 days of customer refusal to
participate

On each anniversary of the £ffective Date of

this Agreement for the remander of the term

On each anniversary of the Effective Date of
this Agreement for the remainder of the term

By July 1, 2013, and each subsequent July 1
for the balance of the term of this Agreement





