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ForeSee Usability Process

Audit
e Analysis

* |Independent Evaluation

Target Visitor Needs and Expectations
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Usability Indicators

* |Individual Application

* Pass/Fail Metric

 Measures Specific Aspect of Usability

* Proprietary to ForeSee

* Website Analysis and External Research

e Best Practice
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Scope and Specifications

LEARN THE ISSUES =~ SCIENCE & TECHNOLOGY LAWS & REGULATIONS ABOUT EPA

Region 1: EPA New England [EZ]Contact Us

You are here: EPA Home » EPA New England » Public Notices

Actions Open for Public Comment

Info Res Yo Region 10: the Pacific Northwest

Serving the people of Alaska, Idahe, Oregon, Washington and Native Tribes

Enf
o Recent Additions | Contact Us Search: O All EPA ® Region 10 GDl

You are here: EPA Home » Region 10 » homepage » Information » R10PN

Region 10: the Pacific H = - =-
Northwest Public Comment Opportunities in Region 10
A to Z Subject
Air
Cleanup . .
e Pacific Southwest, Region 9
Environmenta Serving: Arizona, California, Hawaii, Nevada, Pacific Islands, Tribal Nations
Assessment
Toxic Substar

x:::s& Recy NPDES Wastewater & Stormwater Permits

Regional Priori

i <
For Kids A A -
Cround Water Region 5 Water

- i Michigan, Minnescta, Ohio, Wisconsin and 35 Tribes
Grants, Loans & % conszus  Search: O All EPA ® This Area ([ J X
Resources I

You are here: EPA Home # About Region 5 » Water » NPDES Programs

LEARN THE ISSUES | SCIENGE & TECHNOLOGY | LAWS & REGULATIONS | ABOUT EPA

[ Contact EPA Pacific Southwest Water Divisiun Share

You are here: EPA Home » Pacific Southwest » Warter » NPDES » Public Notices

* June-July 2015

Monitoring, Ass
MBS il s National Pollutant Discharge Elimination System (NPDES)

Nonpoint Sourc = =
Basic Information on this page:
INPDES Permits i o, coment & ) .
. Compliance = Public Notices and Announcements . .
No Discharge 2y |, . oo . "‘I;lu Dischla_frge" chﬁs [ ]
. _ « Hlinois Surface Discharge Permit (ILG62!
Oceans, Coasts Grants & Funding » Industrial Pretreatment Program
Tribal Warer Prc Ground Water & + State NPDES programs
Drinking Water
Water Quality 51 _ N -
Permits Public Notices and Announcements
Water Sustainak |)ngerground Injection
Infrastructure  Control City of Callaway Wastewater Treatment Facility — White Earth Indian Reservation (Becker County,
Watersheds  Water Quality MN)
Watersheds & N " : +
Wetlands EPA proposes to reissue a NPDES permit for the treated wastewater discharges from the City
of Callaway Wastewater Treatment Facility located within the boundaries of the White Earth

Indian Reservation located in Callaway, Minnesota (Becker County) to be issued by EPA. proujilleesdiydobcliteadegopnery

some of the files on this page. See
EPA's PDF page to learn more.
EPA is accepting comments until Friday July 10, 2015. Please see "Comment Procedures
and Public Hearing on page 3 of the Public Notice for details.

+ Public Notice of a Draft NPDES Permit for the City of Callaway WWTF (PDF) (4 pe , 111 k8 } June 2015

« Statement of Basis for the reissuance of NPDES permit MN-0022985-4 (PDF) (24 pp , 451 kB) June 2015

« Draft Permit — MN-0022985-4 (PDF) (6 pp , 2538) June 2015

0Odenaang Subdivision Wastewater Treatment Plant - Sault Ste. Marie Indian Reservation (Chippew|

The audit examines the navigation from EPA’s homepage and the region or sub-site primary page to the Public Notices section. It also
examines content and navigation within the Public Notices of the selected regions to evaluate the organization and categorization of
information, the seamlessness and intuitiveness of navigation, and the degree of clarity with regard to labeling and its effectiveness in
communicating the nature of content and its structure. The audit is focused on pages in Region 1, Region 5, Region 9 and Region 10.
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How Public Notices Measures Up

 Number of Indicators Applied: 59

* Number of Usability Violations: 39

Usability Compliance Rating

34%

The Usability Compliance Rating measures compliance with pass or fail metrics that are all weighted equally. The average rating across all
Usability Audit Reviews conducted by ForeSee is approximately 55%, so this score below the average of other ForeSee clients. Keep in
mind that each Usability Audit Review is focused on a specific area, so the compliance rating is not indicative of the usability of the site as

a whole. This report exclusively outlines those instances of failure to comply with best practice; instances where EPA.gov exhibits strong
usability are not the focus.
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Top 10 Critical Usability Issues

* Path to Public Notices
 Region Landing Pages

* Orientation

 Expected Location

* [nstructions

 Help Content

* Screen Real Estate

* Consistency

* Public Notice Listing Pages

 Link Execution
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Path to Public Notices
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Path to Public Notices

AZIndex ABCDEFGHIJKLMNOPQRSTUVWXYZ

United States Environmental Protection Agency

Learn the Issues | Science & Technology | Laws & Regulations | About EPA | About Administrator McCarthy

New Climate We need clean water upstream to have

Change Report healthy communities downstream. The

Heavy Duty Vehicle Clean Water Rule protects stre?ms and

Fuel Efficiency wetlands that form the foundation of
our nation's water resources.

cal Foods,

—wu 1N damages to roads anu .... _ .- wution dollars in damages w \
coastal property can be avoided annually.

Climate | Lead | Mold | Radon | Natural Disasters | More Topics

@ a @ oo » M Al | Get email on various topics |enter your email GoI

Discover. Connect. Ask.

Administrator McCarthy Notifications / Alerts  Frequent Questions
Grants Jobs Hotlines
Contracting Open Government Contact Us

Budget & Performance FOIA Requests

No FEAR Act Inspector General

Whistleblower Protections/ White House

Non-Disclosure Agreements  Regulations.gov
Accessibility Data.gov
Privacy & Security USA gov

Issue 1 of 10

Public Notices are not linked directly on the homepage. As a result, visitors interested in notices must spend more time determining which
top-level category contains this content. The site can facilitate visitors’ tasks by including a link to Public Notices in the footer.
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Path to Public Notices

A-ZIndex ABCDEFGHIJKLMNOPQRSTUVWXYZ

United States Environmental Protection Agency

Learn the Issues | Science & Technology | Laws & Regulations [About EPA | About Administrator McCarthy
Administrator Gina McCarthy
New Climate We need clean water upstream to hav curent Lesdership
Change Report healthy communities downstream. Th o,ganzation char
Heavy Duty Vehicle Clean Water Rule protects streams ar_ .,
Fuel Efficiency wetlands that form the foundation of T ——— / ‘ |
our nation's water resources.

Jobs and Internships o
r—ww sy 1 e b

Read the news release Headquarters Offices o e et § RN
' | ¢ B _‘,}‘Z? i
Learn more il |

Regional Offices

Labs and Research Centers

Contact Us

Clear Protection
For Clean Water

NEWS PHOTOS BLOG

- EPA Finalizes Rule to Reduce Climate-Damaging
HFCs

- $400K Brownfields Grant for Shreveport, LA

- Oklahoma Awarded $1.2M for Underground Tank
Leaks

A Promise Fulfilled: Environmental
Justice at work in Spartanburg, SC

| just got back from visiting
Gina McCarthy Spartanburg, South Carolina, a city of

This content can be accessed via the EPA Regional Offices, yet links to these offices are also omitted from the homepage. Visitors are

required to select the Regional Offices from a single link from the cascading menu. It is not obvious that the Regional Offices link leads to EPA
technical content rather than to contact information. It is likely that visitors will overlook this critical pathway and waste time. Instead, a link
to Regional Offices should be presented directly in the centerwell of the homepage; alternatively, provide a top-level category for Regional

Offices in the global navigation menu.
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Path to Public Notices
\\g g =

Issue 1 of 10

pers p ”
List of States Serviced by each Regional Office
Regional Office Areas Served
Atlanta Alabama, Flonida, Georgia, Louisiana, Mississippi, North Carclina, South Caralina
Chicago Arkansas, llinois, Indiana, lowa, Michigan, Minnesota, Missourn, Wisconsin
Denver Arizena, Colorado, Kansas, Montana, Nebraska, New Mexico, Morth Dakota, South Dakota, Oklahoma, Texas, Utah, Wyoming
Los Angeles Alaska, California, Hawaii, Idaho, Nevada, Cregon, Washington
MNew York Connecticut, Maine, Massachusetts, New Hampshire, New Jersey, New York, Puerto Rico, Rhode Island, Vermont
Philadelphia Delaware, District of Columbia, Kentucky, Maryland, Ohio, Pennsylvania, Tennessee, Virginia, West Virginia
CLOSED Boston, Charlotte, Dallas, Detroit, Kansas City and Seattle regional offices closed in late 2012 and transferred all responsibilities

ABOUT U5

Are You in a Surey?
FAQS

Mirertnrs Camer
Regional Offices
Hestory

Research

Scientific Integrity
Census Careers
Diversity @ Census
Business Opportunities.

Congressional and
Intergovernmental

Contact Us

by Answers'

FIND DATA
QuickFacts
American FactFinder
Easy Stais
Population Finder
2010 Census.
Economic Census
Interactive Maps
Training & Workshops
Diata Tools
Developers

Catalogs
Publications

BUSINESS & INDUSTRY
Help With * Forms
Economic Indicators
Economic G

E-Stais

Intemnationsal Trade

Export Codes

NAICS

Governments

Local Employment Dynamics

Survey of Business. Cwners

CONNECT WITH U5

PEOPLE & HOUSEHOLDS

American Community
Survey

Income

Powerty

Population Estimates
Population Projections
Health Insurance
Housing

International

Genealogy

¥FD~
Accessibility | Information Quality | FOIA | Data Protection and Privecy Paolicy | U.5. Department of Commerce

This site provides linkage to Regional Offices in the footer, where it is accessible from all pages.

SPECIAL TOPICS

Advisors, Centers and

Tribal Resources (ALAN)

Emergency Preparedness

Statisfical Abstract

Special Census Program

Fraudulent Activity & Scams

Recovery Act
USA. gow

BusinessUSA gov

NEWSROOM
MNews Releases
Release Schadule
Facts for Features
Blogs.




Path to Public Notices

Learn the Issues

Sdence & Technology

EPA Docket Center

Laws & Regulations About EPA

Learn the Issues

Dockets

EPA Docket Center Home

About Dockets
Access EPA Dockets

Reading Room

Contact Us

Learn More about Dockets

A houses a collection of materials that are made available by
an agency for public viewing and comment.

’ About EPA Dockets ‘

® What is a Docket?
® Understanding Docket IDs

® EPA's Rulemaking Process
® Glossary

® Visit Regulations.gov

® EPA Docket Center Reading Room

e View Dockets Open for
Public Comment

Did you know?

Over the course of a year, the EPA
Docket Center posts up to one
thousand different rules and notices for
the Agency on Regulations.gov.

As many as four million comments from
the public are processed annually.

3

Commenting on Dockets

® Tips for Effective Comments
® Rules and Restrictions

J\.

® Where to Send Comments

Science & Technology

Search EPA.gov Q

Issue 1 of 10

Laws & Regulations About EPA Search EPA.gov Q

Contact Us  Share

You are here: EPA Home » Dockets » Access EPA Dockets

Access EPA Dockets

On this page:
« Visit Regulations.gov
Visual Guide to Accessing Docket Materials on Regulations.gov

Share

Did You Know?

Historically, commenting on
an action was challenging.
Regulations.gov removed the
logistical barriers that made
it difficult for a citizen to
contribute to the regulatory
process. Regulations.gov is
revolutionizing public
participation and the impact
ordinary people can have on
federal rules and regulations.

Visit Regulations.gov

. ‘ﬁ*
regulalions.gov

Your Voice in Federal Decision-Making

Requlations.gov serves as EPA’s electronic public docket and online
comment system. The EPA posts publicly available documents
associated with regulatory dockets, as well as non-regulatory
material to Regulations.gov. The public may search, view and
comment on those materials. Regulations.gov provides one-stop
access to rules and non-rules published by 176 federal agencies,
including the EPA.

The EPA strongly encourages the public to use Regulations.gov as the primary comment platform.
Nearly all docket material can be accessed through Regulations.gov.

Accessible on Regulations.gov

(depending on availability) Not Accessible on Regulations.gov

Pre-digital dockets
Copyright-protected materials?
Oversize items

Large data sets/databases
Confidential Business Information

Federal Register notices
Proposed and Final Rules
Information Collection Requests
cientific, technical. and economic analvses

Additionally, EPA.gov lacks a dedicated landing page for all Public Notices. As shown, the EPA Docket Center provides linkage to dockets
relating to rules @, as well as an explanation of the rulemaking process ® and guidance on citizen participation ©® @. EPA.gov should
consider expanding the scope of this section to include access to Public Notices with in the permitting process.
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Path to Public Notices

(@) Eomd/ collmse

A 1DEM Home

artment of

About
e-Services
Featured Topics
News and Events
Public Notices
Fact Sheets
Forms

Maps

Rules

Contact

Information About

Management

IDEM Public Notices

This is the IDEM Public Notice Site for the all of Indiana. This page is designed to
provide public access to all agency public notices for this region as required by

Air Quality

Air Toxics Program

Blue-Green Algae

Community Environmental Health
Criminal Investigations

CTAP: Compliance and Technical
Assistance Program

Enforcement
Environmental Education
Environmental Justice
Hoosier Riverwatch
Hoosiers Care

Indiana Beach Program
Land Quality

Partners for Pollution Prevention
Pollution Prevention
Recycle Indiana

Storm Water Permitting
Waste Tire Program
Water Quality

Watersheds and Nonpoint Source
Water Pollution

Wetlands, Lakes and Streams
Regulation

Resources

statute or rule including: permitting, rulemaking, meeting and hearing notices. The
IN.gov News and Events Calendar provides infi ion on public meetings that do
not require public notice

* Central:
= Bartholomew, Boone, Brown,
Clinton, Hamilton, Hancock,
Hendricks, Howard, Johnson,
Madison, Marion, Monroe, Morgan,
Shelby, and Tipton ceunties.

- Eastem:
= Decatur, Delaware, Fayette,
Franklin, Henry, Randolph, Rush,
Union, and Wayne counties.

- Northeast:
= Adams, Allen, Blackford, DeKalb,
Grant, Huntington, Jay, LaGrange,
Noble, Steuben, Wabash, Wells,
Whitley counties.

* Northern:
= Cass, Elkhart, Fulton, Kosciusko,
Marshall, Miami, Pulaski, St
Joseph, and Starke counties.

* Northwest:
= Jasper, Lake, LaPorte, Newton, and Porter counties.

- Southeast-
= Clark, Dearborn, Floyd, Harrison, Jackson, Jeffersen, Jennings, Ohio,
Ripley, Scott, Switzerland, and Washington counties.

- Southwest:

Compliance
Funding
Monitering

Permitting

= Crawford, Daviess, Dubois, Gibson, Greene, Knox, Lawrence, Martin,
Orange, Perry, Pike, Posey, Spencer, Vanderburgh, and Warrick counties.

- Westem:
= Benton, Carroll, Clay, Fountain, Montgomery, Owen, Parke, Putnam,
Sullivan, Tippecanoe, Vermillion, Vigo, Warren, and White counties.

[ Online Services

Issue 1 of 10

* Acronyms List
: g':,f}' Public Notices For Bridges PUBLIC NOTICES FOR BRIDGE PROJECTS
* Enfor
. Fomy | « Active Public Notices - Bridges ACTIVE PUBLIC NOTICES FOR BRIDGES
- Impall (EeSEXERE onotes ko Public Notices for Bridges is updated as new public notices become available and they are available for download in Portable
* Online e Document File (PDF) Format. You may download the free Adobe Reader.
+ Real- —_—
. safe Mission Areas The files presented are web-searchable copies and are not the official, signed version; however, other than the signature being omitted,
Sear| they are a duplicate of the official version.
« Virtud » Global Positioning System " "
. Wasu . Nationwide DGPS Click on the map below to see the current active Public Notices for Bridges in your area.
. Nationwide AIS (NAIS)
MoRE « AIS (Overview, Messages, efc.)
SUBS| . Long Range Identification and Tracking
» Local Notice to Mariners
« Light Lists
» Civil GPS Service Interface Committee

= LORAN C (archive)

Subscribe / Report (free)

Local Notice to Mariners (Weekly)
GPS Operational Summary (Daily)
NANUSs (upon occurrence)

= Join CGSIC

Report an ATON Discrepancy or
Outage

Report a GPS Problem

« Report an NDGPS Problem
Report an LRIT Problem

Report an NAIS Problem

» Contact Us

Maritime information

» Maritime Safety ion D:

= Maritime Telecommunications

» CG Nat'l Distress System

» Global Maritime Distress and Safety
System

» Marine Safety Information Broadcasts

» MF & HF Channels

» Nav Pubs and Documents

« Radio Watch Requirements

= Vessel Traffic Services

» VHF Channels & Fregs

« USCG 'Homeport' Website

DISTRICT
7

© Viasnington D.C. Heaoquarters
*  District Offices.
[%] Area ana District Ofmices

U.S. Coast Guard Navigation Center - NAVCEN MS 7310, 7323 Telegraph Road. Alexandria, \VA 20593 - 7310 | (703) 313-5900 | Privacy Policy | Last Updated 07/09/2015

Download Plug-ins

Subscribe
'to the IDEM

ob Bank %

Furthermore, the site can provide a Public Notices landing page that enables visitors to select notices by region using a combination of a
clickable map and links by region. The sites shown here provide a linked map interface to select the appropriate region to view Public Notices
in their area of interest.
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3EPA United Sta

LEARN THE ISSUES A SCIENCE & TECHNOLOGY & LAWS & REGULATIONS ABOUT EPA
Water: Permitting (NPDES)

Warter Home
Dnnking Warer
Education & Traiming
Gramts & Funding
Laws & Regulations
Our Warers

Pollution Prevention &
Control
Applications & Databases
Low Impact Development
Impaired Waters & TMDL=s
Permitting (MPDES)
Polluted Runoff
Sediments
Source Warer Protection
Stormmwater
Vessel Discharge
Wastewater Programs

Watershed Management WHAT CAN | FIND ON THIS WEB SITE? - Publications

= Training and Meetings
R . The site contains technical and regulatory information about the - Contacts
Science & Technology . NPDES permit program. The NFDES Permits Program consists of a Program Areas

Path to Public Notices

5 Environmental Protection Agency
Advanced Search

=

You are here: Water ,, Pollution Prevention & Control ,, NFDES Home

NPDES Home

OVERVIEW

Water pollution degrades surface waters making them unsafe for
drinking, fishing, swimming, and other activities. As authorized
by the Clean Water Act, the National Pollutant Discharge
Elimination System (MPDES) permit program controls water
pollution by regulating point sources that discharge pollutants
into waters of the United States. Point sources are discrete
conveyances such as pipes or man-made ditches. Individual
homes that are connected to a municipal system, use a septic
system, or do not have a surface discharge do not need an NPDES
permit; however, industrial, municipal, and other facilities must
obtain permits if their discharges go directly to surface waters. In
most cases, the NPDES permit program is administerad by
authorized states. Since its introduction in 1972, the NPDES
permit program is responsible for significant improvements to
our Nation's water quality.

1L £ S 1 il S L £ il

Issue 1 of 10

A-Z Inde>

=] Contact Us Share

MPDES Home
Announcements

» Sufficiently Sensitive Methods
(55M) Final Rule

Who Are You?

= Agriculture

= Industrial and Commercial
Facilities

= Interested Citizens

= Municipalities and Wastewater
Treatment Plants

= States and Tribes

NPDES Information

- eNal
= MNPDES Permit Program Basics
= Where You Live

Finally, the NPDES landing page does not contain a link to Public Notices. Visitors browsing to NPDES Home reach a dead end and must
explore other browsing paths to reach this content. Instead, a link to NPDES Public Notices should appear in a prominent location on the
NPDES landing page.

by Answers' Environmental Protection Agency — Usability Audit Review 17




Path to Public Notices issue 1 of 10

Recommendation

* Provide access to Public Notices from the footer of the
homepage.

* Link Regional Offices directly in the centerwell of the homepage;
alternatively, provide a top-level category for Regional Offices in
the global navigation menu.

* Consider expanding the scope of the Docket Center to include
access to Public Notices with in the permitting process.

* Create a Public Notices landing page to provide a central location
for finding and viewing Public Notices.

 Add alink to NPDES Public Notices on the NPDES landing page.

FOR E@ by Answers’ Environmental Protection Agency — Usability Audit Review
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Region Landing Pages
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Region Landing Pages Issue 2 of 10

o Espafiol | e ESRR | FOC EARR | TEngiet | EH=E0f
<EPA ..

es Environmental Protection Agency.

o EPA Espafiol | s @gehe | oo @GR | Tiéngviet |
7
\’ United States Environmental Protection Agency

Learn the Issues Science & Technology Laws & Regulations About EPA Search EPA.gov Q

About EPA ContactUs  Share

Learn theIssues | Science & Technology = Laws & Regulations | About EPA Search EPA.gov. Q

About EPA ContactUs ~ share

EPA headquarters, Washington, D.C. Our Mission
o '- Our mission is to protect human
health and the environment.

« Learn more about our mission
and what we do

+ Read seven themes for EPA’s
future

EPA headquarters, Washington, D.C. : Z Our Mission

. Our mission is to protect human
health and the environment.

+ Learn more about our mission
and what we do
« Read seven themes for EPA’s

> Administrator Gina McCarthy EPA Staff Directory

> Headquarters offices

Only the "Last Name" box must be filled in to generate search
> Office of Inspector General results.

~ Regional Offices Last Name:
We have ten Regional offices, each of which is
responsible for the execution of our programs within

eral states and territories. To get information about
activities in your Regional office, select the appropriate

link. Popular Resources

First Name:

) view the full staff directory

> Administrator Gina McCarthy

> Headquarters offices + EPA organization chart + Regional offce malling
« EPA histor addresses
« HQ mailing addresses + Visiting headquarters

> Office of Inspector General

> Regional Offices

> Labs, Research Centers and Science Advisory _ -
Organizations First Name:

View the full staff directory

> Offices with a Geographic Focus

> Planning, Budget and Results

> Working with Us

Region 1 — Boston (serving CT, ME, MA, NH, RI, and
vT)

Region 2 — New York City (serving NJ, NY, Puerto Rico,
and the U.S. Virgin Islands)

Region 3 — Philadelphia (serving DE, DC, MD, PA, VA,
and WV)

Region 4 — Atlanta (serving AL, FL, GA, KY, MS, NC,
SC, and TN)

Region 5 — Chicago (serving IL, IN, MI, MN, OH, and
wI)

Region 6 — Dallas (serving AR, LA, NM, OK, and TX)
Region 7 - Kansas City (serving IA, KS, MO, and NE)
Region 8 — Denver (serving CO, MT, ND, SD, UT, and
wy)

Region 9 - San Francisco (serving AZ, CA, HI, NV,
American Samoa, Commonwealth of the Northern
Mariana Islands, Federated States of Micronesia,
‘Guam, Marshall Islands, and Republic of Palau)
Region 10 — Seattle (serving AK, ID, OR, WA and 271
native tribes)

Popular Resources

e FPA oroanization chart e Reqinnal office mailing

The site is missing a functional landing page for the Regional Offices. Linkage to the
Regional Offices is provided through content that is contained in an accordion
menu on the About EPA page. While the section does provide linkage to each
region office, it fails to set visitors’ expectations regarding the activities of the
Regional Offices and the type of information available there. Instead, the site
should create a dedicated landing page for the Regional Offices which provides this
context.

Information about visiting Regional offices

Regional and Deputy Regional Administrators

EPA organization chart

Regional office mailing addresses

Schedules of senior managers for each Regional office
Information about the "Lead Region" process

Contact a Regional office: Region 1 | Region 2 |
Region 3 | Region 4 | Region 5 | Region 6 | Region 7 |
Region 8 | Region 9 | Region 10

Why are our Regional offices located where they are?
Read a historical perspective on siting our facilities

> Labs, Research Centers and Science Advisory
Organizations

by Answers' Environmental Protection Agency — Usability Audit Review 20




Region Landing Pages

About EPA Home

EPA Administrator

EPA History

EPA Organization Chart
Greening EPA Facilities

Mailing Addresses and
Phone Numbers

Senior Manager Schedules

Staff Directory

Visiting Headquarters

Visiting a Regional Office

What We Do

Issue 2 of 10

About EPA Home

EPA Administrator

EPA History

EPA Organization Chart

Greening EPA Facilities

Mailing Addresses and
bers

Phone Numl

Senior Manager Schedules
Staff Directory

Visiting Headquarters
Visiting a Regional Office

What We Do

Key Issues

« Bristol Bay

o Cleanup sites

¢ Columbia River

¢ Puget Sound

e Tribal programs

¢ A-Z index of all Region 10 topics

You are here: EPA Home » About EPA » EPA Region 10 (Pacific Northwest)

EPA Region 10 (Pacific Northwest)

Serving Alaska, Idaho, Oregon, Washington, and 271 Native Tribes.

Public Notices
 Current public comment opportunities

2

News & Events

* Region 10 new

Alaska, Idaho, Oregon,
Washington and
271 Native Tribes

Related Information

Contact Region 10:

* Seattle Office: 206-553-
1200 or 800-424-4372;
epa-seattle@epa.gov

o Staff directol

« Criminal Investigation
Division 206-553-8306
(24-hour hotline)

You are here: EPA Home » About EPA » EPA Region 9 (Pacific Southwest)

EPA Region 9 (Pacific Southwest)

Serving Arizona, California, Hawaii, Nevada, Pacific Islands, 148 Tribal Nations

Key Issues « Environmental Justice
« Agriculture o Pacific Islands
e Air Quality e Tribes

« Watershed Priorities
¢ U.S.-Mexico Border

e Cleanup Sites

¢ Climate Change

» Compliance and
Enforcement

Pacific Southwest News & Events

All Pacific Southwest News & Events
.. including upcoming meetings and public engagement
opportunities

« All Pacific Southwest
News Releases | RSS
Feed | Press Contacts

Regional Tribal
Operations Committee
Meeting

August 4—6, 2015

Meetings and Events

Activities US-Mexico Border 2020
« Innovative Victorville Meeting Calendar

Treatment Plant Aims to Go

Arizona, California, Hawaii,
Nevada, Pacific Islands
& 148 Tribes

Related Information

* Contact the Pacific
Southwest Regional Office
415-947-8000 or in
Pacific Southwest states
866-EPA-WEST

* Organization Chart

¢ Regional Administrator
« Pacific Southwest

Newsletter

» Pacific Southwest
Laboratory

« Visiting the Pacific
Southwest Regional Office

l * Public Notices l

OLf tho Crid

Links to Public Notices appear in different places on each region’s landing page. In Region 9, the link appears with other Related Information
links in the right sidebar @. In Region 10, the link to Current public comment opportunities is located in the centerwell . The result of this
variation is that visitors who learn the link’s location in one region will likely look in the same location in other regions and will not find it.
Displaying Public Notices links in a common location would reinforce the site’s layout and help visitors learn how to browse to needed

information.
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Region Landing Pages

About EPA Home
EPA Administrator
EPA History

EPA Organization Chart

Greening EPA Fadlities

Mailing Addresses and
ne Numl

Senior Manager Schedules
Staff Directory

Visiting Headquarters
Visiting a Regional Office

What We Do

Issue 2 of 10

You are here: EPA Home » About EPA » EPA Region 1 (New England)

EPA Region 1 (New England)

Serving Connecticut, Maine,
Vermont and 10 Tribal Nations

Massachusetts, New Hampshire, Rhode Island,

Key Issues

* 2015 Environmental Merit Awards

* A-Z Index of EPA New England Environmental Issues

» Compliance Assistance & Enforcing Environmental Laws in New England
» Grants & Funding in New England

* Recycling and Waste Issues

* Recovery after severe weather

Site Cleanups
» Find New England Cleanup Sites

« Housatonic River (Pittsfield, MA, Southwestern MA, Northwestern

CT)
* New Bedford, MA

« Superfund Enforcement Program
» Brownfields in New England

Clean Air-Related

* Air Enforcement Program

* Air Quality in New England

o Clean Air Permits in New England

* New England Community Energy Challenge

* Northeast Diesel Collaborative

Clean Water—Related

o The Charles River
* Mystic River Initiative
« NPDES (Wastewater) Permits in New England | Storm Water

Permits
» Water Enforcement Program

Related Information

ME
NH

Ters

« Contact Region 1

+ Customer Call Center 617-
918-1111 or in the New
England States 888-372-
7341

TTY Call-in Line: 800-439-
2370

EPA Business Partner,
Mass Relay

(sign language
interpreters, access
needs)

EPA Hotlines (Nationwide
Organization chart
Regional Administrator
Region 1 Laboratory
Visiting Region 1
Headquarters and other
R1 locations

News & Events

A-Z Index

Additional Information
Resources

Some regional landing pages, such as Region 1, contain no direct link to Public Notices. This effectively hides notices from public view, with
no cues in the navigation menus to reveal their location. Public notices are present in all regions, and visitors would benefit from prominent
linkage to ensure they can locate and respond to proposals that affect them.
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Region Landing Pages

: NATIONAL WEATHER SERVICE

Customize

NATIONAL QCEANIC AND ATMOSPHERIC ADMINISTRATION
HOME FORECAST PAST WEATHER WEATHER SAFETY INFORMATION CENTER NEWS SEARCH ABOUT
e Y e News Headlines
Enter location = **Heavy Rain and Flooding Possible Tonight into Early Thursday Morning™*
o : = Heavy Rain Event July 6-7, 2015
Location Help
NWS Forecast Office Chicago, IL Chicago, IL

Weather.gov > Chicago, IL

‘Weather Forecast Office

Your

Weather.go' |

Current Hazards  Current Conditions  Radar

Forecasts

Rivers and Lakes  Climate and Past Weather  Local Information

City, ST

Click on the map below to zoom in.

| bratebos

Issue 2 of 10

il 1
¢un-,

e

HOME FORECAST

Local forecast by
"City, St" or ZIP code

Enter location

Location Help

“'h\ NATIONAL OGCEANIC

: NATIONAL WEATHER SERVICE

AND ATMOESPHERIC ADMINISTRATION

PAST WEATHER WEATHER SAFETY INFORMATION CENTER

News Headlines

= June 2015 Rain and Floodin

= June 22-23, 2015 Tornado & Severe Weather Event (Updated 7/6/15)
= Expert Forecast Opinion

Customize

NWS Forecast Office Detroit/Pontiac, Ml

Weather.gov = DetroitPontiac, Ml

Your

NEWS

SEARCH ABOUT

Detroit/Pontiac, Ml

‘Weather Forecast Office

Weather-QOV 2 Current Hazards Curmrent Conditions Radar Forecasts Rivers and Lakes Climate and Past Weather Local Information

Click on the map below to zoom in.

Watches

Warnings &
Advisories

+Big Rapids

+
Meount Pleasant

This site’s forecast office landing pages display links to commonly accessed important information in the same location on the page © @

across each of its local offices © @.

by Answers'
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Region Landing Pages Issue 2 of 10

Recommendation

* Create a dedicated landing page which introduces and explains
the role of the Regional Offices and provides linkage to the
individual Region landing pages.

* Link to Public Notices on all regional landing pages; display links
in @ common location across regions.
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\“."'EPA United S ction Agency

Advanced Search

LEARN THE ISSUES A SCIENCE & TECHNOLOGY = LAWS & REGULATIONS | ABOUT EPA

[ Contact Us Share

Region 1: EPA New England

You are here: EPA Home » EPA New England » Public Notices
About EPA New England

A-Z Index Actions Open for Publi

News & Events

< EPA
s United States Environmental Protection Agancy @ ALLEPA (3 REGION9  Advanced Search

This page provides a summary of issues that EA = .
LEARN THE ISSUES | SCIENCE & TECHNOLOGY | LAWS & REGULATIO IS | ABOUT EPA G

Info Resources The individual links will provide detailed infors
information on when the comment period ends

Enforcement & Assistance

Pacific Southwest, Region 9

Serving: Arizona, California, Hawaii, Nevada, Pacific Islands, Tribal Nations

[ Contact EPA Pacific Southwest Water Division g2 Share

Grants & Funding You will need Adobe Reader to vie
about PDF,

- You are here: EPA Home » Pacific Southwest » Water » NPDES » Public Notices
Education

NPDES Wastewater & Stormwater Permits

There are no open public comment periods for e B NPDES Quick Finder

Drinking Wat
; ~ ) — o NPDES Home NEPA Projects Permits and Public Notices Sewage Sludge (biosolids)
GE/Housatonic River Web Site » CGround Water Compliance & Enforcement Cuidance Pretreatment Stormwater
State Programs

Cleanup Web Site » Grants, Loans & Other . ) _ )
Resources Region 9 Draft NPDES Permits and Public Notices

Enforcement — Clean Water Act Maonitoring, Assessment & ) ) ' A ; ' -
TMDLs This page lists Public Notices for Draft Permits for all areas where EPA Region 9 is the

permitting authority. EPA Region 9 is the permitting authority for Tribal lands in Arizona,
California, Nevada, and also all Navajo lands; the Pacific Island territories of Guam, . National Environmental Policy Act

In the Matter of: Buckeye Fipe Line Company, Ly e
Comment period: 06/23/15 - 07/22/15

NPDES Permits & Stormwater American Samoa, Commonwealth of the Morthern Mariana Islands; and any discharges (NEPA)

into federal ocean waters beyond state boundaries. This page includes permits currently - EPA's National NPDES home page
Enforcement — Recent Clean Water Act Noticegill I vEL ol L T open for public comment as well as permits for which the public comment period has - EPA's National NPDES topics
ended.

Oceans, Coasts & Estuaries

You will need Adobe Reader to
view some of the files on this
Water Quality Standards page. See EPA's PDF page to learn
Arizona, California, Hawaii and Nevada issue NPDES permits for discharges on lands (other than :::r:r::glétoEEFﬁea:ddermra iinkiicy
Water Sustainable Tribal lands) within those states. State-issued permits and related information are accessible

Infrastructure

Tribal Warer Programs For permits that EPA has issued, visit Region 9 NPDES permits page.

through state program websites.

Public Notices and Draft Permits Open for Comment

Permit # Permit Name | Location Documents

Watersheds

Wetlands

The site does not differentiate the label in the global navigation to reflect the category visitors are viewing. Providing this visual information
is important, not only for those who have navigated to the page from others within the site, but also for those who have arrived on the page
from an outside source, such as an external link or search engine search results. Global navigation highlighting gives a reference point to
understand where this page resides in the site, as well as guidance on where visitors can find similar or related information items.
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SEPA

‘A

A Y 4 United States Environmental Protection Agency @ ALLEPA (3 REGION 9 Advanced Search
LEARN THE ISSUES | SCIENCE & TECHNOLOGY | LAWS & REGULATIONS | ABOUT EPA [ JEne

[ Contact EPA Pacific Southwest Water Division g2 Share

Region 9

Hawaii, Nevada, Pacific Islands, Tribal Nations

You are here: EPA Home » Pacific Southwest » Water » NPDES » Public Notices

NPDES Wastewater & Stormwater Permits

Compliance & Enforcement

Drinking Wat:

— = NPDES Home MEPA Projects Permits and Public Notices Sewage Sludge (biosolids)
Ground Water Compliance & Enforcement Cuidance Pretreatment Stormwater
State Programs

Crants, Loans & Other
Resources Region 9 Draft NPDES Permits and Public Notices

Monitoring, Assessment &
TMDLs This page lists Public Notices for Draft Permits for all areas where EPA Region 9 is the

permitting authority. EPA Region 9 is the permitting authority for Tribal lands in Arizona,

Nonpoint Source Pollution

California, Nevada, and also all Mavajo lands; the Pacific Island territories of Guam, . National Environmental Policy Act

Mariana lcland and anwu dicck

AT o T — American Samoa, Commonwealth
into federal ocean waters beyon

No Discharge Zones open for public comment as well ] k RegiOI‘l 5 Water

U.S5. ENVIRONMENTAL PROTECTION AGENCY

Serving Illinais, Indiana, Michigan, Minnascta, Ohic, Wisconsin and 35 Tribes

_ ended.
Oceans, Coasts & Estuaries Contact Us Search: O All EPA ® This Area EI
- You are here: EDA Home » Al jon 5 » Water s » Underm Injection Control » Public Notices
Tribal Water Programs For permits that EPA has issued

e Arizona, California, Hawaii |RE°‘°“5""“‘°'”°'"‘* Underground Injection Control (UIC) Public Notices

Water Sustainable Tribal lands) within those statef [EREPIRIAG EIRYY The following are public notices for statements of basis and draft permits or denials.

Infrastructure Comment periods for UIC draft decision public notices last at least thirty days.

through state program websiteg il ¥ « UIC Permit Applications

Compliance Received
Assurance . I”'é"“'f' * Region 5 and state agency
& 3 « Indiana UIC contact:

Public Notices and Draft Per . . R Mt ) WS

Wetlands HMichigan Sign up to a UIC mailing list for
‘Ground Water & * Ohio notice of pending actions on EPA
About the Water P Drinking Water permitting of underground
= You will need the free Adobe Reader to view some of the files on this page. See EPA's PDF page to learn more. injection wells in Region 5.

Permits

Water Topics Index

National Water Links

* National Underground
Injection Control Program

Underground Injection - -
Control Illinois

Water Quality

Water Archive
no current public notices

About EPA Region 9 (Pacific
Southwest)

- News & Events

- A-Z Index

- - = « Archer Daniels Midland Class VI Permit Applications
Public Notices for Which Co - FutureGen Alliance 2.0 Permit Application

*Click on column header with this, 4 Top of page

Permit# 4 Permit Name / Indiana

Similarly, EPA.gov does not highlight visitors’ location in the local navigation menus. This increases visitors workload as they must study the
navigation menus to understand the relationship of the current page to the rest of the site and to locate related content.
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About the DEQ DEQ = WATER = PERMITS

r Water Permits

Leli At DEQ, doing our best to help assure

permits are issued timely is a
common goal between DEQ and new
businesses.

MNews and Events

If you need assistance identifying
permits for a new venture, refer to our
DEQ Pemit Checklist first.

Water

[

Great Lakes
If you have any questions, please

Drinking Water contact the OEA, Permit Coordination
program through our Environmental

Lakes & Streams Assistance Hotline at 800-562-9275.

Wastewater

Wetlands

é Permits I

Water Management

Sustainability

Department of Environmental-Quality Search

Issue 3 of 10

+ Drinking Water

= Water Well Contractor Registration

» Operator Certification

= Moncommunity Water Supply Program
« Well Driller Registration

= Operating Training and Certification Informati
« Community Water Supply

+ Wastewater

+ Surface Water

+ Wetlands, Lakes and Streams

+ Groundwater

+ Recreation

This site complies with best practice by highlighting the global @ and local ® navigation elements corresponding to the current page.

FORE @ by Answers'
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TN NN NN N NN NN NN NN N NN BN NN BN NN NN NN BN NN NN BN NN BN BN NN BN BN B BN

1 I U.S. ENYIRONMENTAL PROTECTION AGENCY

Region 10: the Pacific Northwest

Serving the pecple of Alaska, Idaho, Oregon, Washington and Mative Tribes

Recent Additions | Contact Us search: O all EPA ® Region 10 Gol

You are here: EPA Home » Region 10 * homepage * Information » R10PN

il Public Comment Opportunities in Region 10

A to Z Subject Index N R .
5 Public Notices ,-———————————————Mﬂl—lﬁ——lﬂ%———-L
I ! U.S. ENVIRONMENTAL PROTECTION AGENCY A~

Cleanup o i o e e e e e e e e e e
gshle

Enforcement -
Region 5 Water

Environmental
Assessment Serving Illinois, Indiana, Michigan, Minnescta, Ohio, Wisconsin 2nd 35 Tribes
Toxic Substances - Contact Us Search: O All EPA ® This Area Gcrl

Waste & Recyclin,
Water ¥ g You are here: EPA Home * About Region 5 » Water #» MPDES Programs

Regional Priorities Prg

For Kids : sl National Pollutant Discharge Elimination System (NPDES)
J:¥« Dasic Information On this page: m

EPA and state NPDES pregrams

i5: Enforcement &

P¥] Compliance + Public Notices and Announcements regulate:
Assurance + "Mo Discharge” Zones . .
. « Illinois Surface Discharge Permit (ILG62) p“bL'C"f "‘;"‘,”Zd treatl";'enlt .
Grants & Funding « Industrial Pretreatment Program LT TV (S | e s
Indusinial Fretreatment Proqram discharging directly to surface
Ground Water & + State NPDES programs waters
Drinking Water » industrial facilities discharging
_ . . to publicly owned treatment
Permits Public Notices and Announcements works
Underground Injection » beneficial reuse of municipal
Control H =15 _ = A N sewage sludge (biosolids)
City of Callaway Wastewater Treatment Facility \Jhlte Earth Indian Reservation (Becker County, MN) + runoff from animal feeding

operations
» storm water discharges

Water Quality

Watersheds & EPA proposes to reissue a NPDES permit for the treated wastewater discharges from the City of Callaway Wastewater Treatment Facility located

Wetlands within the boundaries of the White Earth Indian Reservation located in Callaway, Minnesota (Backer
County) to be issued by EPA. _ _
You will need Adobe Reader to view T
- . - - " . f the fil th . See EPA’

EPA is accepting comments until Friday July 10, 2015. Please see "Comment Procedures and Public EC[',”F’EE:QE tz |;§?n°:jnm—‘: (R ESARy
Hearing on page 3 of the Public Notice for details.

« Public Notice of a Draft NPDES Permit for the City of Callaway WWTF (PDF) (4 pp ., 111 k& ) June

2015
« Statement of Basis for the reissuance of NPDES permit MN-0022985-4 (PDF) (34 pp . 4531 k8) June 2015

« Draft Permit - MN-0022985-4 (PDF) (s pp . 252k8) June 2015

Odenaang Subdivision Wastewater Treatment Plant — Sault Ste. Marie Indian Reservation (Chippewa County, MI)

EPA proposes to reissue a NPDES permit for the treated wastewater discharges from the Odenaang Subdivision Wastewater Treatment Plant located within the boundaries of the

Additionally, global navigation is missing from some regional sites. Specifically, the Region 5 and Region 10 pages do not provide access to
the rest of the EPA.gov site. This severely limits visitors’ ability to navigate to related content within the site, as they lack direct access to top-
level categories. EPA.gov should ensure all regional pages provide global navigation for the main site so that visitors are not forced to search
needlessly for links to the top-level categories or resort to using the link to Home or the browser’s Back button to access the rest of the site.
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About EPA

You are here: EPA Home » About EPA » EPA Region 1 (New England)
About EPA Home

S EPA Region 1 (New England)

EPA History

EPA Organization Chart
Greening EPA Facilities

Mailing Addresses and
Phone Numbers

Senior Manager Schedules
You are here: EPA Home » EPA New England = Public Notices

Staff Directory

Actions Open for Public Comment

Visiting Headquarters
This page provides a summary of issues that EPA's New England regional o

Info Resources The individual links will provide detailed information on each issue for whi
What We Do information on when the comment period ends and how you can submit cg

Visiting a Regional Office

Enforcement & Assistance

Gramt= & Funding You will need Adobe Reader to view some of the files on this pag
about PDF, and for a link to the free Acro

The site also does not provide consistent local navigation options within each Region’s section. For example, the Region 1 primary page
displays navigational links for About EPA @ rather than the links for the Region 1 category ®. This deprives visitors of efficient navigation
within the category as well as a clear understanding of the location of the pages they are viewing. The site must ensure that local navigation
menus accurately reflect the hierarchy of the current category.

FOR E@ by Answers’ Environmental Protection Agency — Usability Audit Review 30
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Region 1: EPA New England a

You are herej EFA Home » EFA MNew England }» Public Motices

Actions Open for Public Comment

About EPA >

You are here: EPA Home »|About EPA | EPA Region 1 (New England)
About EPA Home

oA Administrator EPA Region 1 (New England)

In addition, breadcrumb trails do not always accurately reflect the site structure. For example, the breadcrumb trail on the Public Notices
page of Region 1 indicates the EPA New England is a top-level category of EPA Home @. However, when visitors navigate to the Region 1
page, the breadcrumb trail reveals an additional level, About EPA @, is the top-level category. The site must ensure breadcrumb trails
accurately reflect the site structure such that visitors are able to confidently reference them to learn the site structure and utilize them to
return to previous pages.
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Recommendation

e Differentiate the item in the global and local navigation menus
which corresponds to the page visitors are currently viewing.

* Provide global navigation on all pages of EPA.gov.

* Ensure that local navigation menus accurately reflect the options
available in the current category.

* Ensure breadcrumb trails accurately reflect each page’s location
in the site hierarchy.
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SEPA..

LEARN THE ISSUES =~ SCIENCE & TECHNOLOGY LAWS & REGULATIONS = ABOUT EPA

You are here: EPA Home » Newsroom » Regien 9

EPA's Region 9 News and Events (Pacific Southwest)

Federal agencies pa the Pacific Southwest Federal Green Challenge

program saved over $31.8 n by reducing waste, water, and energy use over

the past two years | More__.

Region 9 Press Releases

- (Wed, 1 Jul 2015) EPA to approve California's newest list
of impaired waterways ..

- (Wed, 1 Jul 2015) EPA orders City of North Las Vegas to
safeguard Las Vegas Wash from potential water
pollution ...

- (Wed, 24 Jun 2015) U.S. requires Arizona and New
Mexico plant owners to reduce emissions at Four
Corners Power Plant ...

- (Tue, 23 Jun 2015) EPA Honors PRIDE Industries with
Safer Choice Partner of the Year Award

- (Tue, 23 Jun 2015) EPA announces two Safer Choice
Partners of the Year winners in Southern California

- {Wed, 17 Jun 2015) US. EPA, DTSC begin removal of
more than 5,600 tons of contaminated soil in
Huntington Park .__

Region 9 Press Releases | Press Contacts
Get EPA Region 9 News by Email [

adl)
- 4

Tweets by @EPAregion9

Regional Tribal Operations Committee
(RTOC) Meeting - August 4-6, 2015

US-Mexico Border 2020 Meeting Calendar

Energy Savings Plus Health Guidelines

- Download the Energy Savings Plus
Health Guidelines (PDF) (130 pp, 3% M8,
About PDF)

+ Overview of the Guidelineg

Public Notices /

California State Nonroad Engine Pollution
Control Standards; Small Off-Road Engines
Regulations; Notice of Decision

Petiticns for review due July 6, 2015

California State Nonroad Engine Pollution
Control Standards; Amendments to Spark

Ignition Marine Engine and Boat Regulations;

Notice of Decision
Petitions for review due July 6, 2015

California State Nonroad Engine Pollution
Control Standards; Mobile Cargo Handling

Issue 4 of 10

‘ A | &I Sections v © Browse v Q Search v 4 Policy v| § Leam v ¢ Blog v JRMyFR v |SearchDocuments Q]

oMW signin Sign up

FEDERAL REGISTER

The Daily Journal of the United States Covernment

Notice

California State Nonroad Engine Pollution Control Standards; Small Off-Road
Engines Regulations; Notice of Decision

g ! .
o @aa| | 1\OTICe by the Environmental Protection Agency on 05/06/2015 Lo 34 (wX )
ACTION  Notice Of Decision. 4= Previous Document

Next Document =p-

A\ LzGAL DIsCLAIMER

SUMMARY [ The Emvi Protection Agency (EPA) is confirming that the
California Air Resources Board's (CARB) 2008 amendments to its Font Controls =

Ty Small Off-Road Engines (SORE) regulation (2008 Amendments) are

-

= within the scope of previous EPA authorizations. The 2008 [eor Poev &S erinr

o d modify provisions through which f: may ™

b= - ; [ pusLic InsPEcTION
Tribal Naticns

generate and use emission credits to comply with SORE emission

Guam - CNMI - Am. Samoa|

standards, and establish an ethanol blend certification fusl option. Publication Date:
ArizonalCaliiormiaifin CARB's SORE regulations apply to all small off-road engines rated at W eriestiayitta yDGIRATE
Nevada, Pacific Islanggfand Tribal or below 19 kilowatts (kWi (25 horsepower (hp)). This decision is issued Agency:

Nations

Follow gPA Pacific Southwest

About EPA Region 9

- Pacific Southwest

Programs

+ A-7 Topic Index

Pacific Southwest Newsletter
Region 9 Strategic Plan

+ Media Kits

- Video Gallery

- Environmental Art

- Recycle City

EPA Releases New Environmental

Justice Screening and Mapping
Tool

EJSCREEN, EPA's new, powerful
environmental justice tool is now
available to the public. (Newt)

- What is EJSCREEN?

- Learn to Use EJSCREEN

- Launch the EJSCREEN Tool

Some links transport visitors offsite with no notice. For example, some Region 9 links to Public Notices present the notice as a page within
the Federal Register website, opening in the same browser window. There is no warning that visitors will be leaving the EPA site, losing
access to the global navigation menu and the ability to easily return to view more EPA content. When hypertext links do anything other than

transport visitors to another web page on the site—including taking them to a new site—forewarning should be provided via labeling or an
icon so visitors know what to expect before clicking the link.
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o EP Espafiol | Aoz EgehE | FSn @AER | TiéngViet | =20
- A
A\ Y 4 United States Environmental Protection Agency

o EPA Espafiol | ooz SEBSAR | SFon MR | Tigng Vgt |
LearntheIssues Science & Technology = Laws & Regulations  About EPA Search EPA.gov a \Y4 e [ e e

230

About EPA ContactUs:  Share Learnthe Issues | Science & Technology ~ Laws & Regulations  About EPA Search EPA.gov Q
You are here: EPA Home » About EPA » EPA Region 9 (Pacific Southwest)

EPA Region 9 (Pacific Southwest)

About EPA Home Border 2020 ContactUs  Share

EPA Administrator Border 2020 Home

EPA History What is Border 20207

EPA Organization Chart Calendar

Region 9 Calendar Borderwide | Past Meetings

Greening EPA Facilities Policy Fora and Events

Mailing Addresses and R6- ~ suth Central
Phone

Numbers

TX-NM-Chihuahua / TX-Coahuila-Nuevo Leon-Tamaulipas

. = L] Meetings & Events
Senior Manager Schedules
. — TX/CORH/NL/TAUM Date / Location Meeting Details
Staff Directory
R9- Pacfic Southwest

Visiting Headquarters e —. \1,\682 "n?ls,% af'pj:j" ne 24, 2015 Texas—-New Mexico-Chihuahua Regional Workgroup
Visiting a Regional Office . o o . .

Serving Arizona, California, Hawaii, Nevada, Pacific Islands, 148 Tribal Nations e e Workshop for Region 6 Request for Proposals:

What We Do

Key Issues « Environmental Justice
« Agriculture « Pacific Islands

; L wy
- Air Quality * Tribes

o Cleanup Sites
» Climate Change
+ Compliance and

= SEPA..

/
Enforcement T
e Newsroom [Contact Us @ share
Arizona, California, Hawaii, e haea- =L — Rl £ B 9
Nevada, Pacific Islands .
8 148 Tribes News Releases from Region 9

Pacific Southwest News & Events

All Pacific Southwest News & Events
... including upcoming meetings and public engagement

Related Informati~.. Q Search this collection of releases | or

(3436 records in this collection)
search all news releases

Later Releases | Earlier Releases

Get news releases by email
outhwest Regional Office

opportunities / 415-947-8000 or in 07/01/2015 EPA to approve California’s newest list of impaired waterways (CA) B View selected historical press
Pacific Southwest states 07/01/2015 EPA orders City of North Las Vegas to safeguard Las Vegas Wash from potential water releases from 1970 to 1998 in the EPA
866-EPA-WEST pollution (NV) History website
M- angs and Events o Organization Chart 06/24/2015 U.S. requires Arizona and New Mexico plant owners to reduce emissions at Four
« Regional Administrator Corners Power Plant on Navajo Nation
(AZ, NM)
P All Pacific Southwest Regional Tribal +| Paclic Southwest 06/23/2015 EPA Honors PRIDE Industries with Safer Choice Partner of the Year Award (CA)
News Releases | RSS Operations Committee Desslefer 06/23/2015 EPA announces two Safer Choice Partners of the Year winners in Southern California
T g Meeting o Pacific Southwest ca)
August 4—6, 2015 Laboratory

 Visiting the Pacific

Additionally, some link labels do not accurately reflect their destination page headings. For example, clicking on the U.S.-Mexico Border link
on the EPA Region 9 landing page presents a page titled Region 6 Calendar, potentially confusing visitors when none of the words in the label
appear in the title. Similarly, the link to All Pacific Southwest News Releases presents a page heading of News Releases from Region 9, relying
on visitors to remember which region number corresponds to the Pacific Southwest region. To eliminate confusion, link labels should exactly
match page headings wherever space permits.
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A-ZiIndex ABCDEFGHIJKLMNOPQRSTUVWXYZ

%M United States Environmental Protection Agency

b 0:i55
Learn the Issues | Science & Technology | Laws & Regulations | About EPA | About Administrator McCarthy
Administrator Gina McCarthy
New Climate We need clean water upstream to hav cument Leagership
Change Report i e =
healthy communities downstream. Th oganization chart I
oG | We e e Rt lfices,eoch o hkch 5
Heavy Duty Venicle  Ciean Water Rule protects streams afgus oy e
- e s your Ragolcfcs, et aeite
Fuel Efficiency S ar 's O e founcatonio Planning, Budget, and Results S
our nation's water resources.
Jobs and Internships

gkocal ods, Ui M} Read the news release

Learn more

ieadquarters Offices

Regional Offices ‘“

Contact Us

4 /] -
/ Rockan 1 ~ B (serving CT, ME, MA, N, R, arcd
w

eckon 2 - New York Oty (serving N, NY, Puesto Reco,
and the U.5. Vigi Isands)
Reckon 3 - Plsdeiphis (ssvg DE, DC, NO, PA, VA,

 ~ Redional Offices [ Last Name:
I

First Name:

coiea 4B ca e e

We have ten Regional offices, each of which is
responsible for the execution of our programs within
several states and territories. To get information about
activities in your Regional office, select the appropriate

link. Popular Resot S

Clicago (sero L, N, M, M, O, ard

View the full staff directory

« EPA organization chart » Regional office mailing
« EPA history addresses
+ HO mailing addresses + Visiting headquarters

Guam
Trust Territanss!
American Samas

o
orthern Watans [10]
It

i}

R
Region 1 — Boston (serving CT, ME, MA, NH, RI, and
vT)

Region 2 — New York City (serving NJ, NY, Puerto Rico,
and the U.5. Virgin Islands)

Region 3 — Philadelphia (serving DE, DC, MD, PA, VA,
and WV)

Region 4 — Atlanta (serving AL, FL, GA, KY, MS, NC,

srson of i
ocations are ey chos o each other and can
indshes f you:

it o e e
the pop-up b learn about thase locations. 5 b .
ik

Next, the global navigation menu link for Regional Offices appears to open a page with that title, but is in fact is a jump link to an accordion
menu panel of the About EPA page. This is disorienting because the global navigation menu is not visible, leaving visitors with no browsing
paths to other areas of the site. To maintain the visibility of those browsing paths and keep visitors oriented, the site should avoid linking to
in-page anchors from the global navigation.
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Region 5 Water Home

Basic Information

Enforcement &
Compliance
Assurance

Grants & Funding

Ground Water &
Drinking Water

Permits

Issue 4 of 10

Region 5 Water

Serving Illingis, Indiana, Michigan, Minnesota, Chio, Wisconsin and 35 Tribes
Contact Us search: O All EPA ® This Area
You are here: EPA Home # About Region 5 » Water » NPDES Programs

National Pollutant Discharge Elimination System (NPDES)
On this page:
» Public Notices and Announcements

* "No Discharge” Zones
« lllinois Surface Discharge Permit (ILG62)

Industrial Pretreatment Program
State NPDES programs

U.S. ENVIRONMENTAL PROTECTION AGENCY

EPA and state NPDES programs
regulate:

.

publicly owned treatment
works and industrial facilities
discharging directly to surface
waters

industrial facilities discharging
to publicly owned treatment

Public Notices and Announcements

works

beneficial reuse of municpal

sewage sludge (biosolids)

s runoff from animal feeding
operations

= storm water discharges

National Links

NPDES Home

-

Underground Injection
Control

Water Quality

Watersheds &
Wetlands

City of Callaway Wastewater Treatment Facility — White Earth Indian Reservation (Becker County, MN)

EPA proposes to reissue a NPDES permit for the treated wastewater discharges from the City of Callaway Wastewater Treatment Facility located
within the boundaries of the White Earth Indian Reservation located in Callaway, Minnesota (Becker
County) to be issued by EPA. - -
You will need Adobe Reader to view some
f the files on this page. See EPA’s PDF
e to learn more.

EPA is accepting comments until Friday July 10, 2015. Pleass see "Comment Procedures and Public
Hearing on page 3 of the Public Notice for details.
or the City of Callaway WWTF (PDF) {4 pp, 111 KB ) June

2015

2985-4 (PDF) (24 pp, 291 K8) June 2015
« Draft Permit - MN-0022985-4 (PDF) (6 pp , 252%8) June 2015

Odenaang Subdivision Wastewater Treatment Plant — Sault Ste. Marie Indian Reservation (Chippewa County, MI)

EPA proposes to reissue a NPDES permit for the treated wastewater discharges from the Odenaang Subdivision Wastewater Treatment Plant located within the boundaries of the Sault
Ste. Marie Indian Reservation located in Sault Ste. Marie, Michigan (Chippewa County) to be issued by EPA.

EPA is accepting comments until Monday, June 8, 2015. Please see "Comment Procedures and Public Hearing on page 3 of the Public Notice for details.
+ Public Motice of a Draft NPDES Permit for the Odenaana Subdivision WWTP (PDF) (4pp ., 10758 ) May 2015

« Statement of Basis for the reissuance of NPDES permit MI-0057087-3 (PDF) (7pp , 169KB) May 2015
« Draft Permit - MI-0057087-3 (PDF) (54pp . £15k2) May 2015

Finally, much of the information related to Public Notices is rendered in PDF format, adding complexity to visitors’ ability to scan and locate
pertinent information. Most documents @ require Adobe Acrobat Reader to view, and this relies on browsers being correctly configured.
Also, some instructions are located on pages within the Public Notice ®, adding a barrier to visitors reaching helpful information. Much of
this information should be rendered directly on an HTML page.
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Public Comment Opportunities in Region 10

U.S. ENVIRONMENTAL PROTECT
Region 10: the Pacific No

Public Notices Comments Due

Proposed Reissuance of a3 Wastewater Discharge Permit to Hecla

July 13 5

Serving the people of Alaska, Idahe, Oregen, Washingten and Native Tribes
Contactus  Search: O All EPA ® Region 10 Go
“You are here: EPA Home » Reaion 10 » WEB water.nsf » NPDES Public Notices » grouse_creek_id_2015

Region 10: the Pacific

Mining Company, Grouse Creek Unit

Proposed Penalty Against Leader Creek Fisheries Inc. For Clean Water July 17, 2015
Act Violations

Proposed Penalty Against Seneca Foods Corporation For Clean Water July 25, 2015

Act Wiolations

Proposed Reissuance of a Wastewater Discharge Permit to the City of
Aderdeen, Idaho

July 20, 2015

Proposed Penalty Against Stanley Associates, Inc. For Clean Water Act  August 6, 2015
Violations

Proposed Penalty Against Petersen Brothers Construction & Agri-
Services For Clean Water Act Violations

August 7, 2015

Proposed Reissuance of a Wastewater Discharge Permit to City of
Lewiston Wastewater Facility

August 10, 2015

Proposed Reissuance of a Wastewater Discharge Permit to City of
Marsing Wastewater Plant

August 12, 2015

XTI Proposed Reissuance of a Wastewater Discharge Permit to Hecla Mining
Air Company, Grouse Creek Unit

Cleanup
applicant \

Enforcement
Environmental

Permit No.: ID0026468 Public Notice Tssued:
June 11, 2015

Assessment
Comments Due:

Toxic Substances

EBLEEEETY Hecla Mining Company, Grouse Creek Unit

Water July 13, 2015

P.0. Box 647 4
Regional Priorities Challis, 1daho 83226 ;:;:",\:ﬂ'elc“mms'
ForKids (206) 553-6251 or

Background 1-800-424-4372, ext. 6251

The Grouse Creek Unit (GCU) is an inactive gold mine and mill located in Custer [N NN
County, Idaho, approximately 19 miles northeast of Stanley (see Appendix A). Comment on the proposed permit
The mine and mill are owned and operated by the Hecla Mining Company Request  hearing

(Hecla). The facility operated from Dacember 1894 until April 1997 and is Commert on State Certification
currently undergoing closure. The effluent from the facility is discharged to View permit documents

Jordan Creek and Yankes Fork Creek.

4Top of page

Tentative Determination

The Region 10 Office of EPA has tentatively determined to reissue a discharge permit to the applicant.

$Top of page

State Certification

This notice will serve as public notice of the intent of the State of Idaho, Department of Environmental Quality to

consider certifying that the subject discharges will comply with the applicable provisions of the Sections 208(e), 301,
302, 203, 306 and 307 of the Clean Water Act. The NPDES permit will not be issued until the certification

Region 10 provides the public notices on HTML pages®, increasing
the ease of viewing the notices and locating instructions for
submitting comments @.
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requirements of Section 401 have been met.

§Top of page

ublic and Hearing

ersons wishing to comment on the tentative determinations contained in the draft permit or wishing to request that a
ublic hearing be held, may do so in writing to the above address or by e-mail to nickel.brian@epa.qov within 30 days
f the date of this public notice. A request for a public hearing shall state the nature of the issues to be raised as well
s the requester’s name, address and telephone number. Comments must be received within the 30 day period to be
onsidered in the formulation of final determinations regarding the application. All comments should include the name,
ddress and telephone number of the commenter and a concise statement of the exact basis of any comment and the
elevant facts upan which it is based.

Il written comments and requests should be submitted to us at U.S. Environmental Protection Agency, 1200 Sixth
venue, Mail Stop: OWW-130, Seattle, Washington 98101 to the attention of the Director, Office of Water and
atersheds.

ersons wishing to comment on State Certification should submit written comments no later than January 30, 2015
01

Regional Administrator

Idaho Department of Environmental Quality
Idaho Falls Regional Office

900 N. Skyline Drive, Suite B

Idaho Falls, ID 83402

(208) 528-2650

Document Availability
Documents available for download:

« Hecla Grouse Creek Mine Draft Permit (PDF) {33 pp, 313K)

« Hecla Grouse Creek Mine Fact Sheet (PDF) (44 pp , 833K)

» Hecla Grouse Creek Mine State 401 Certification (PDF) (15pp, 498K)

+ Hecla Grouse Creek Mine to State 401 Certification (Mixing Zones) (PDF) (1 pg, 155K)

The draft permits and fact sheets are also available for review at the following locations:

EPA Region 10 Office EPA’s Idaho Operations
1200 Sixth Avenue, Suite  Office Environmental Quality 240 Niece Avenue
900, OWW-130, 950 W Bannock, Suite 900  Idaho Falls Regional Office  Stanley, ID 83278
Seattle, Washington 98101  Boise, ID 83702 900 N. Skyline, Suite B 208-774-2470
Phone: 208-378-5746 Idaho Falls, ID 83402

(208) 528-2650

(800) 232-4635

Idaho Department of Stanley Community Library

Y
If you need a reasonable accommodation for a please contact Audrey Washington (206) 553-0523 (voice).
TTY/TDD users please dial Washington Relay Service at 1-800-833-6388. Please provide one-week advance notice for
special requests not related to ongoing programs and services.
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Recommendation

* Provide explicit messaging or iconography with links that lead to
offsite destinations; ensure the destination pages open in a new
browser window.

* Ensure link labels and corresponding page headings have a one-
to-one match.

* Avoid linking to in-page anchors from the global navigation.

* Display helpful information related to Public Notices in HTML
format.

FOR E@ by Answers’ Environmental Protection Agency — Usability Audit Review
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You are here: Water ,, Pollution Prevention & Control,, Permitting (NPDES) ,, Basics ,, Ints

Interested Citizens

Citizen involvement is an important part of the Mational Pollutant Discharge
Elimination System (NPDES) permit program. Citizen involvement occurs at the

time of the initial State NPDES authorization proces|
comments and participation at public hearings, and YOU are here: Water , Pollution Prevention & Control,, Permitting (NPDES),, NPDES Perm

substantial program revision. Citizens may also pa N PDES Pe rm it Prog ram Bas ics g

rulemaking process where NPDES program requirer|
participation helps to ensure the NPDES permit pro| Thijs section of this website contains basic information
every community. -

v A on the major features and elements of the NPDES
A large body of information is available to help int¢ PeTMIt program. The information in this section will
the NPDES permit program helps to achieve the Naj be mast useful to state and tribal officials, interested
are a citizen that wants more information on the Ni citizens, and others with an interest in the details of
Permitting 101 (PDF) (11 pp, 37K, About PDF) is a brief tha NPDES program. This information is broadly
program. applicable to all NPDES permits and programs,
If you have concerns about the NPDES program adn including concentrated animal feeding operations
are a number of steps you make take to voice your| (CAFOs), pesticide discharges, combined sewer
recommends informal options: overflows (CS0s), pretreatment, sanitary sewer
overflows (550s), stormwater and whole effluent
toxicity (WET).

i

- Werify whether your State has been authorized
program. Call or write your permitting authori

- Report a possible violation.

. If the State permitting authority does not satisff MPDES General Permit Inventory
the EPA Regional Office responsible for oversig
call or write them to voice your concern. . Owerview

+ If the EPA Region does not satisfy your concerr|
Headquarters, Office of Wastewater Manageme
Washington, DC.

o Water Permitting 101 (PDF) (11 pp, 37K, About PDF) - Overview of the
NPDES permitting process

. You may write a letter to the Administrator of t = Public Participation in the NPDES Permit Issuance Process (PDF) (4 pp,
+ You may State your concerns in a petition for 775K, About PDF) — Overview of the NPDES permitting process,
program as provided under CWA Section 402 { highlighting opportunities for public involvement

* You may file a civil suitin a court of law. = NPDES Strategic Plan (PDF) (19 pp, 781K, About PDF) — The Water Permits

Division's Strategic Plan of goals and key actions on protecting the
nation's waters through effective NPDES permits - FY 2001 and
beyond.

The site does not provide a clear and succinct summary of the Permitting and Public Comments processes. Explanatory content, such as that
provided on the Interested Citizens @ and NPDES Permit Program Basics @ pages, is long and text heavy. Two supplementary documents ©,
Water Permitting 101 and Public Participation in the NPDES Permit Issuance Process, are 11 and 4 pages long, respectively. This risks that
visitors may decide that the public commenting process is too complicated and become dissuaded from participating in it. To help visitors
understand and participate in the commenting process, the site should provide a simplified overview of the permit process.
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The Food Safety Law and the Rulemaking
Process: Putting FSMA to Work

PDF (132KB)

Espafiol (Spanish), ¢

(Simplified Chinese), F37 (Traditional Chinese), H4= (Japanese), '1

View tuterials are also available:
- FDA Food Safety Modernization Act: A Primer by FDA
.

The FDA Food Safety Modernization Act (FSMA), which became law when President Obama signed It January 4,
U pe fully impleme, and the public. 4 anies affected. L will have

aking Process: A Prim

when it 1s.. notice and w.. Lat@." THIS Pru. . another fede. .
Administrative Frocedure Act.  Final rules issuea oy FDA under this process nave the force of law.

] Step 1: FDA Proposes a Rule and Requests Comments

= plapasadiiey 350 Known as a ). This proposal is published
Federal Register (FR)[Eo that members of the public can review it and send their comments to us. The public
T he proposed rule and

supporting documents are led in FDA's official docket orgihttp:/imww.regulations.gov.

As implementing rules for FSMA are drafted that have the potential to impact international FDA will send
notice to the World Trade Organization so that international stakeholders are aware of developments such as
proposed rules.

If FDA determines that it does not have enough information to issue a proposed rule, the agency may seek more
information by issuing an Advance Notice of Proposed Rulemaking.

Step 2: FDA Considers Your Comments and Issues a Final Rule

urng the comment peniod on the proposed rule. We then consider revising
the rule based on our review of the comments and issue a final rule. In the preamble to the final rule, we discuss
the significant comments received on the proposed rule. This final rule is also published in the FR and FDA's official
docket on hitp:/fwww _regulations.gov.

Step 3: Companies Comply with the Rule Based on the “Effective Date”

Even when a final rule is published, it may have an effective or compliance date in the future; sometimes this has
been established in the law. The amount of time before a rule goes into effect can vary; it may be six months from
publication of the final rule, or it may be a year from publication, for instance. In addition, sometimes a final rule
provides accommodations for small businesses.

This other site gives an overview of the rulemaking process in three steps @ ® © which are enumerated and stated in bold headings
followed by explanatory text and links to related content @ ©.
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Department

sterans Affairs

For more informati
or call 1-800-827-1000

isit www.benefits.va.gov/FDC

How to File an Electronic Fully Developed Claim on eBenefits | Veterans can receive faster decisions from VA on disability compensation claims when
they file an electronic Fully Developed Claim (FDC) on eBenefits.

Issue 5 of 10

Log into eBenefits

www.ebenefits.vagov

sppiyfor viewmy | accessmy | browsebenetes | coreer
BENEFITS STATUS | DOCUMENTS | LINKS CENTER
Log into eBenefits at www.eBenefits.va.gov

Before you apply, you may go to the Request for
Rep! ive area to app aV Service Officer
(VSO) as your Power of Attorney (POA). Your POA can help
you collect all of the required doc and evidence you
need to submit your claim.

Click Apply for Benefits

Click Apply for Disability Compensation to start a new
application

Answer questions about your claim
POSTER 27-142
Jonwary 2014

D R R R R N

Identify Federal Records

Tell VA:
Where and when you were treated
at a VA medical facility

Ifyou receive Social Security benefits
for a service-related condition

Where your Department of
Defense (DoD) personnel records
and/or service treatment records are
located (if you have copies, submit
them)

About any other records with a
federal agency, like federal worker's
compensation (OWCP) or the Public
Health Service

Gather & Upload

p—

Work with your private or VA doctor
to complete appropriate Disability
Benefits Questionnaires (DBQs)

Gather all private medical records
including completed DBQs to speed
up the processing of your claim

Gather statements from your
friends and family supporting your
claim

Scan and upload your documents

D R R R N R R

Final Review

Once all records are uploaded
(and if applicable, your VSO
has reviewed the claim),
verify that you have No More
Evidence and click Submit

You'll receive a confirmation
number and notice at your
eBenefits Message Center
and via your email address
of record Indicating that
your claim was submitted
successfully. Check the status
of your claim 24/7 by logging
on to your eBenefits.va.gov
account.

Another site uses an infographic to explain a multistep process. Images and icons help to explain the information and make it more
memorable. EPA.gov can facilitate understanding of the permits and public comment procedures by incorporating charts and similar visual
aids to illustrate the permit process.
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The Rulemaking Process: A Primer by FDA

The "The Rulemaking Process" video explains how laws are implemented by rules, and how rules get made in an
open and transparent process. It describes how FDA publishes a proposed rule and how the public can offer
comments on the proposed rule. Finally, the video explains how the Agency considers those comments before
publishing a final rule and how the Agency gives companies time before a final rule becomes effective, having the
force of law.

The Rulemaking Process: A Primer by FDA is also available in Chinese (F73Z) and Spanish (En Espafiol)

The Rulemaking Process: A Primer by FDA

? Federal Repster ‘2

l
regulationsgov J!

e

and send comments,
typically over 30 to 90 days.

Issue 5 of 10

Also, EPA.gov has an opportunity to enhance communication about the permit process through the use of interactive content. As shown,
another site provides a video tutorial which explains the rulemaking process. Since the provision of multimedia content helps engage visitors
and allows them to choose the type of content that best suits their needs, the site should consider creating videos or podcasts that explain

the permit and public notices process.

FORE

by Answers



InStrUCtiOnS Issue 5 of 10

Recommendation

* Provide a simplified overview of the permit process.

* Incorporate charts and similar visual aids to communicate this
information.

* Consider creating videos or podcasts that explain the permit and
public notices process.
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a Contact Us | Share

You are here: EPA Home » About EPA » EPA Region 2

EPA Region 2

You are here: EPA Home » About EPA » Contact Us ahout EPA's Organization and History
Contact Us about EPA's Organization and
History ﬂ

Notice of Use  Privacy and Security Notice

Work for EPA and

Questions about EPA Organizations Have an Update to a Serving New Jersey, New York, Puerto Rico, the U.S. Virgin
. Page on This Site? Islands and eight tribal nations
If you have a question about an EPA headquarters office or
about one of our Regional offices around the nation, please go Please have your Web Key Issues A
Council member contact the Hur St i 4R

About EPA home page). Once on the office’s page, look for the Office of Web Rumcane ;n Y esoonset:n cLovery e

"Contact" link in the Related Information box (NOT the Communications updates Di;cc))\:metr;;metrosrf\ll_:(z:’(ianeg . Y

"Contact Us" link in the upper right corner of the page -- clicking team. . G Cazal Bartiead siteD PR{___7|USWVI =

on that will bring you back to this page). « HOVENSA Ny ek Ny Yok Plasto i
Local or Redional lssues « Hudson River PCBs US Virgin Islands and eight Tribal Nations.

Y » Newtown Creek Superfund site
If you have a question about a local or regional issue, please view the map of EPA Regions; click « Northeast Diesel Collaborative Related Information
on the Region you are located in and look for the "Contact” link in the Related Information box « Passaic River

2 o Contact Region 2

* Please call our Public
Information Hotline, toll-
free, at 877-251-4575

* Organization chart

* PCBs in Schools

» Puerto Rico Drinking Water

» Recovery Act projects in Region 2
 Sustainability

Although EPA.gov provides contextual contact information for the individual Regions, visitors may miss this information because the Contact
Us link leads to a general Contact page ©@. On Region pages, visitors must notice the Contact Region 2 link @ in the Related information
element to be taken to the relevant Region contact page. The instructions explaining the difference between these two links is found only on
the Contact Us page. In order to clarify the destination of these links, the general Contact Us link should be located in the utility navigation or
global footer. The Contact link on the Regional Office pages should be located in the conventional location in the upper right portion of the
centerwell ®. The explanation on the main Contact Us page @ would then be unnecessary and should be removed.
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Water: Underground Injection Control
You are here: Water ,, Of§r Waters ,, Ground Water ,, Underground Injection Control ,, Glossary|

Glossary

Water Home

Drinking Warer
HITIIIKILIMIN|O[P|QIRISITIUIVIWI[X]Y[Z
Education & Training

Grants & Fuv v 3

You are here: Water ,, Our Waters,, GCround Water,, Underground Injection Cfpntrol Program

» c doned well - Aw@l{hat is no longer being used or cannot be used because of its po
Underground Injection Control Progfam
iultural Drainage Wells —%I&s W wells that receive agricultural runoff. This well type i
Underground Injection Control Quic « Finder bandoned drinking water wells\tﬁn receive agricultural runoff, wells that recharge aq
s, and wells that drain flood irrigatﬁ\
~

lus - Either the space between the casing C}ME" and the well bore or the space bety
The UIC Program is responsible for regulating the construction, operation§permitting, and cld. The annulus is also referred to as the "annular Spgce.”

place fluids underground for storage or disposal. This site provides infornfation for owners al

wells and state regulators on how to safely operate injection wells to prevdnt contamination gculture Wells - Class \ wells that dispose of water used fd

Class V Wells Ceologic Sequestration of CO2 Reporting
Class V Injection Wells Study Hydraulic Fracturing UIC Primac

5. o
water resources. <EPA.... menta! Ftection Agency
Advanced Search A-7Z Index
. . . fer - An underground geological fq ]
You will need Adcbe Reader to view some of the files on this pagg. See EPA's PDF pags 9 g ] 9 Lo g S s st el LOOT | BRGNS, | LT iy
1dwater for wells and springs. Water:- Underground Injection Control [AContact Us @ share
compliance Assistance uIC ng[am InfDrmatin Wares Home Lm‘nl al;lhem”Wa(Er,OurWalqrs}r‘nd Water,, Underground Injection Control ,, Industrial & Municipal Waste Disposal
ells (Class
T —— Industrial & Municipal Waste Disposal Wells (Class 1)
- Reporting Forms - Basic I§formation
P g . Education & Training ‘Chss ||w=||s| |Cl=ssll|'ulls‘ |uass|vvu||s| ||:hssvw!lls‘ ‘clnsvl\’lells‘
< Well Owners and Operators (7520s) + History of the UIC Progra & Fands
Grants ing
o States and Regions (75205 . UIC Prllgram Primac - This page describes Class | injection wells and their uses. It also describes the .
- g ( ) - g ) Y Laws & Regulations various types of Class | injection wells, explains how their use protects drinking e
- Compliance Assistance for Class V Well Operators - Animafion: Protective Asp| P— water resources, and presents the UIC program requirements to ensure the - Whatis a Class | well?
Frequently Asked Questions waste [vells - protection of underground sources of drinking water (USDWs). © What are the types of Class |
| h : k back f i i | . h Ground Water wells?
- Please check back soon for compliance assistance + Class \{J Permitting Autho . S
for Class VI wells - UIC Prdgrams on Tribal Ld . J ] drinking water resources?
" - What are the requirements for
- Grants| . Class | wells?
Injection Well Types - Regulgtions Wastewater - Additional Information
Where l¥ou Live o
Industrial & Municipal Waste Disposal Wells (Class - Glossary
|] i i Watch a narrative video that explains the protective measures
taken during the construction of a Hazardous Waste Disposal
- il and Gas Related wells (Class 1) About Injection Wells S | wen
. Minin WE||S C|aSS |" . Streaming Flash Video (27M, Opens in a pop-up window)
9 ¢ ) . ) o . o e Download from Adobe’s Flash Player.
- Shallow Hazardous and Radioactive Injection Wells - What is an Injection Well? Water Infrastructure To download this video for use in presentations, or to access
. i i from your own hard drive unzip the Zip file below within its own
(Class IV) Injection Well Classes What You Can Do

directory.

Downloadable Version Zip File (21M)

What is a Class | well?

Next, the site does not provide sufficient access to glossaries to assist visitors in understanding unfamiliar terminology as they are browsing.
For example, in the UIC section the only link to the UIC Glossary @ is in the centerwell on the primary page ®. Other pages deeper in the
section © provide no access to the glossary, requiring visitors to remember the link on the primary page. Those visitors entering the section
via an external link or search engine results may also be unaware of the glossary, effectively hiding this valuable tool. Instead, links to the
appropriate glossary should be included on all pages within the relevant section in a conventional location such as the header or footer.
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Earn Competitive CD Interest Rates'

When you open a Citibank® Cerificate of Depaosit here's how it works:

= Important Note: Upon opening your CD, funds must be transferred from your available balances in a linked
Citibank account.

« [nterestis paid monthly or at maturity for all CDs with terms of one year ar less.

« Interestis paid monthly for all CDs with terms greater than one year.

= CDs renew automalisaheat-matumibaiontbasamatann vou initially selected. Ifyou dont want to renew ar change
waur term, you ha%a a 7 calendar day grace period .

| Selectbyterm v | [JESI or |S;Ntbyamount N GO |

greater tl

7-Day Grace Period

Thereis a 7 calendar day grace period after the maturity date, during which
E,. ar | Select by amount additional funds can be deposited and funds can be withdrawn without paying
an early withdrawal penalty. This can be done onlineg, by phone or in writing.

This site provides glossary information in a contextual layer allowing visitors to confirm the meaning of unfamiliar terms in context with no
interruption in browsing. EPA.gov can leverage entries in the glossary to provide this additional help.
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SEPA n Espafiol AL EEBME UL ERREE Tidng viee
A4 United States Envir A Iy @ ALLEPA @ REGION O Advanced Search \" United States Environmental Protection Agency

LEARN THE ISSUES | SCIENCE & TECHNOLOGY | LAWS & REGULATIONS | ABOUT EPA Rt

Pacific Southwest, Region 9 [=IContact EPA Pacific Southwest Water Division{@) Share Learn the Issues Sdence & Technology Laws & Regulations About EPA

Serving: Arizena, Califomia, Hawail, Nevada, Pacific Islands, Tribal Nations

CONGEACt US  olam

You are here: EPA Home » Facific Southwest » Water » NPDJE » Public Notices

Pacific Southwest Water

Home NPDES Wastewater & Stormyfater Permits

Compliance & Enforcement —
Drniing Warer NPDES "frequent questions” @ Advanced search eqently Asked

o NPDES Home NEPA Projects Permits and Public Notices Sewage Sludge (biosolids) Questions
Cround Water Compliance & Enforcement Guidance Pretreatment Stormwater

Siate Programs All results  Documents  Web pages Sortby  Relevance  Date )
What is the Proposed

NPDES Electronic Reporting
Rule?

Grants, Loans & Other
Resources Region 9 Draft NPDES Permi

Monitoring, Assessment &
T™DLs

and Public Notices

This page lists Public Notices for Draft Permyf for all areas where EPA Regien 0 is the

permitting authority. EPA Region @ is the gfffmitting authority for Tribal lands in Arizona, Results 1 - 20 of 179 for NPDES "frequent questions " within all areas of EPA. How do I create a NPDES

California, Nevada, and also all Navaje lagfl; the Pacific sland territories of Guam, - National Environmental Policy Act Frequent Questions - Final Water Quality Standards for Coastal and Great Lakes Recreation Facility Interest?

American Samoa, Commeonwealth of theflorthern Mariana Islands; and any discharges (NEPA)

Nonpoint Source Pollution

NPDES Permits & Stormwater

into federal ocean waters beyond statefboundaries. This page includes permits currently | . EPA's National NPDES home page Waters .
No Discharge Zones open for public comment as well s gffmits for which the public comment period has - EPA's National NPDES topics . ) ) ) ) Will NPDES Permit renewals
e e ended http://www2.epa.gov/beach-tech/frequent-questions-final-wat... be dane electronically also?
i — For permits that EPA has issued. Jlit Region @ NPDES permits page. You il need agope reader 1o Frequent Questions - Final Water Quality Standards for Coastal and Great Lakes Recreation View all 19 anewere
Water Quality Standards page. See EPA's PDF page to leam Waters e —
Arizona, California, Hawaii angfNevada issue NPDES permits for discharges on lands (other than mg';::’;:‘;;‘g%::f{:ﬂfﬂ link to
Water Sustainable Tribal lands) within those stgfes. State-issued permits and related information are accessible . . . .
[r—— through state program weiflces 2008 Final EPA Construction General Permit: Questions and Answers k
Watersheds http://www2.epa.gov/region8/2008-final-epa-construction-gen...
Public Notices and D aft Permits Open for Comment o - N
" § . ’
— o [ o — Bocu Frequent questions and answers to General Construction Permit Rules.
About the Water Program
Water Topics Index There are no pending permits currently open for public comment NPDES Permits at Public Notice
Water Archive ] http://www2.epa.gov/region8/npdes-permits-public-notice
About EPA Region 9 (Pacific Individual NPDES permits at public notice
Southwes?) i " 5 -
Public Netices fo. Which Comment Period has Ended lMore results from www2.e pa.qov,i reqmnB]
R wirk -+ =
Eronnant Oniactinne: Mitriont Critaria Imnlamantation

Appendix A (PDF) (65 pp, 3.4M8)
Appendix B (PDF) (232 pp, 10.1M8)
Appendix C (PDF) (42 pp. 3.2M8)
Autachment 1 (PDF) (s gp, 384K)
Attachment 2 (PDF) (102 pp, 4.4MB)
Auachment 2a (PDF) (285 pp. 15Ms)
Auachment 3 (PDF) (20 pp. 1.1ME)
Appendix D (PDF) (18 pp. 1.2M8)
Appendix E (PDF) (2 pp. 44.3K)
Appendix F (PDF) (26 pp. 1.1ME)
Auachment 2 (PDF) (14 pp. 375K
Auachment 3 (PDF) (22 pp. 67161
Auachment G (PDF) (26 gp. M8}
Auachment 2 (PDF) (10 pp. 335K
Auachment 3 (PDF) (32 pp. 1.4M8)
Appendix H (PDF) (188 pp. 92ME)
Appendix | (PDF) (45 pp. 8.3M8)
Appendix ] (PDF) (12 pp. 210K)

Next, access to FAQs is not provided on many content pages. In the
example shown here, the Region 9 NPDES Wastewater & Stormwater
Permits page includes no access to FAQs ©. Visitors must conduct a
search in order to view Frequently Asked Questions, where they are
displayed in an element in the right sidebar on Search Results pages 0,
risking them missing this helpful information. The site should provide a
link to FAQs on all pages in the global header or footer where visitors can
easily access them.

MP0020401

‘Commeonwealth Utilities Corp, Public Notice (PDF) 2 pp. 200
Power Plams 1 and 2 Draft Permit (PDF) (29 pp. 200K}
Lower Base, Saipan Draft Fact Sheet (FDF) (11 pp, 205K)

NNO000019  Arizona Public Service Company — APS Foul§Comers  Fublic Notice (FDF) (2 pp 64K)

Comment Power Plant Draft Permit (PDF) (23 pp 366K)
period ended  San Juan County, NM Draft Permit Atachment C: Location Map (PDF) (1 pp.
01/12/2015 51K

Draft Permit Attachment D: Wastewater Flow Schematic
(PDF) (1 pp. 54K)

Standard Federal NPDES Permit Conditions (PDF) (15 pp.
13450 Fact Sheet (PDF) (12 pp 180K)

§Top of page

About EPA Pacific Southwest
A-Z Index

Pacific Southwest Newsroom Crants & Funding Media Center
Pacific Southwest Programs Us-Mexico Border Careers

EPA Mobile S8 News by E-mail | @ | Widgets
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Recommendation

* |Increase access to help content by placing links to the general
Contact Us page, the Glossary, and FAQs in the global header or
footer.

* Locate the Regional Office Contact link in the upper right area of
the centerwell.

e Consider implementing contextual help layers for Glossary
definitions.
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Grants & Funding

cund Watsr &
Drinking Water
Permi

Region 5 Water

U.S. ENVIRONMENTAL PROTECTION AGENCY

Underground Injection Control (UIC) Public Notices

The following are public notices for statements of basis and draft permits or denials.
Comment periods for UIC draft decision public notices last at least thirty days.

~ Ilingis

You will need the free Adobe Reader to view some of the files on this page. See EPA's PDF paoe to bearn more.

Illinois

no current public notices
. -
+ FutureGen Alliance 2.0 Permit Application

Indiana

no current public notices

J—
Michigan

Current

EPA proposes to ssue 3 Class 1L permit to Summit Petroleum Cf
August 3, 2015,

Permittee: Summit Petroleum Corporation
Permit Number: MI-113-20-0024
Facllity Name: Gemazt 1-24
Location: Missaukee County, MI;
Permit Writer: Anna Miller, miller.anna @ epa. 0oy

caft undes ontrol permit (PDE) (23ps. 629k5)
Gemaat 1-24 factshest (POF) (ipe, 76K2)

£

EPA proposes to ssue a Class 1L permit to Summit Petroleum
28, 2015

Permittee: Summit Petroleum Corporation

Perniit Number: MI-073-20-0033

Faclity Name: Vandersys 1-29

Location: Tsabella County, MI;

Permit Writer: Ully Simmons, sinmons lily@eps.oov
indesaround injaction I permit (PDE) (195 715%8)

Vandersys 1-29 factsheet (P

EPA proposes ta lssue 3 Class 1L permit to Ersitburn Oparating,

Permittee: Breitburn Operating, LP
Permit Number: MI-137-2R-0030
Facllity Name: Wrubel 4-14A
Location: Otsego County,
Pecmit Writer: Allan Batka, batia.allan Depa.qoy
Draft undesaround infection control permit (PDF)

wrubel 4-144 factsheet (POF)

EPA proposes to lssue a Class IT permit to Breitburn Operating

Permittee: Breitburn Operating, LP
Permiit Number: MI-079-2R-0020

Facility Name: George Garden B5

Location: Kalkaska County, MI;

Peemit writer: Bill Tong, teng.willam gepa.aov
Draft undesaround injection control permit (PDF)
George Garden B5 factsheet (PDF) (1pp. 2508

EPA proposes to Issue  Class IT permit to Core Energy, LLC of

Permittee: Core Energy, LLC
Permit Number: MI-137-2R-0029

Facllity Name: £ Mac Hils #1-19D

Location: Otsego County, MI;

Permit Writer: Stephen Rey, 1oy stephen Gepa gov

Draft undesaround infection control permit (PDF) (2355, 325K}
[l Mac Hills £1-190 factsheet (PDF) (1pp, 16358)

* UIC Permit Applications
Receved
» Region § and state sgency

UIC contacts
Sign up to @ UTC mailing list for
iotice of pending actions on EPA
permitting of underground
injection wels in Region 5.

N w. s

» Natsonal Underground
Iniection Control Pregram

fooration of Mt. Pleasant, Michigan. EfA is accepting written commants on the draft permit until Monday,

fooration of Mt. Pleasant, Michigan. E£fA is accepting written comments n the draft permit until Tussday, July

P of Gaylord, Michigan. EPA is accepting written comments on the draft permit until Wednesday, July 8, 2015.

P of Gaylord, Michigan. EPA is accepting written comments on the draft permit until Tussday, July 7, 2015

averse City, Michigan. EPA is accepting written comments on the draft permit until Monday, July 8, 2015

EPA proposes to Issue a Class 1T permit to Savoy Energy, LP. of

Facility Name: Creque 3-20 SWD
Location: Lenawee County, MI;

Permit Writer: 8ill Tong, Len.veillan @epa.ooy
Deat beol nermit (POF

averse City, Michigan. EPA s accepting written comments on the draft permit until Tuesday, June 30, 2015,

Issue 7 of 10

Region 10: the Pacific Northwest

Serving the people of Alasks, Idaho, Oregan, Washington and Native Tribes

search: O all EPA ® Region 10 Go

You are here: EPA Home » Region 10 » homepage # Information » R10PN

Recant Additions | Contact Uz

Region 10: the Pacific
Northwest

Public Comment Opportunities in Region 10

Ao Z Subject Index
Air

[Public Notices Comments Due  Location

Cleanup Proposed Reissuance of a Wastewater Discharge Permit to Hecla July 13, 2015 Custer County, Idaho
Enforcement Mining Company, Grouse Creek Unit
Environmental
Assessment Proposed Penalty Against Leader Creek Fisheries Inc. For Clean Water July 17, 2015 Naknek, Alaska
Toxic Substances Act Violations
Waste & Recycling § )
Water Proposed Penalty Against Seneca Foods Corporation For Clean Water  July 25, 2015 Payette, Idaho
Regional Priorities Act Violations
ForKids Proposed Reissuance of a Wastewater Discharge Permit to the City of  July 30, 2015 Aberdeen, Idaho

Aderdeen, 1daho

Proposed Penalty Against Stanley Associates, Inc. For Clean Water Act August 6, 2015 Twin Falls, Idaho
olations

U.S. ENVIRONMENTAL PROTECTION AGENCY

EPA Home | prvacy and Securty Notice | Contact Us

Actions Open for Public Comment

This page provides a summary of issues that EPA's New England regional office is seeking public input and comment on.
The individual links will provide detailed information on each issue for which EPA is seeking comment, as well as
information on when the comment period ends and how you can submit comments.

A-ZIndex

News & Events.
Info Resources.
Enforcement & Assistance

Grants & Funding You will need Adobe Reader to view some of the files on this page. See EPA's PDF page to learn more

about PDF. and for a link to the free Acrobat Reader.

There are no open public comment periods for Cleanup at this time.

Education

GE/Housatonic River Web Site »
Cleanup Web Site »
Enforcement — Clean Water Act

In the Matter of: Buckeye Pipe Line Company, LP. (PDF) 3 pp, 16 ¥)
Comment period: 06/23/15 - 07/22/15

Enforcement - Recent Clean Water Act Notices »

G.S. Blodgett Company, Burlington, VT (PDF) (17 pp, 1.6 M8)
Comment period: 06/29/15 - 07/29/15

Exeter Mill Apartments, Exeter, NH (PDF) (68 pp, 751 K)
Comment period: 06/29/15 - 07/28/15

Paris Utility District, Paris, ME (PDF) (108 pp, 2.1 M)
Comment period: 06/19/15 - 07/21/15

Green Lake National Fish Hatchery, Ellsworth, ME (PDF) (53 pp, 1 MB)
Comment period: 06/18/15 - 07/20/15

Maine Woods Pellet Company, LLC, Athens, ME (PDF) (35 pp, 805 K)
Comment period: 06/12/15 - 07/13/15

Maine Electronics Inc., Lisbon, ME (PDF) (69 pp, 999 K)
Comment period: 06/09/15 - 07/09/15

\. J

Several Public Notices pages reflect poor use of screen real estate by allowing an excess of white space. This forces content into a more
vertical layout, requiring visitors to scroll extensively to view all available listings @ @. In another instance, a large gap of white space
presents an empty and unfinished appearance causing visitors to wonder if all content has loaded ©. The site should ensure centerwell real
estate is used judiciously and effectively.
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Michigan

Current

EPA proposes to issue a Class II permit to Summit Petroleum Corporation of Mt. Pleasant, Michigan. EPA is accepting written comments on the draft permit until Monday,
August 3, 2015.

Permittee: Summit Petroleum Corporation

Permit Number: MI-113-2D-0024

Facility Name: Gernaat 1-24

Location: Missaukee County, MI;

Permit Writer; Anna Miller, miller.anna@epa.gov

Draft underground injection control permit (PDF) (23pp. 629KB)
Gernaat 1-24 factsheet (PDF) (1pp, 76KB)

EPA proposes to issue a Class II permit to Summit Petroleum Corporation of Mt. Pleasant, Michigan. EPA is accepting written comments on the draft permit until Tuesday, July
28, 2015,

Permittee: Summit Petroleum Corporation

Permit Humber: MI-073-2D-0033

Facility Name: Vandersys 1-29

Location: Isabella County, MI;

Permit Writer: Lilly Simmons, simmons.lilly@epa.gov

Draft underground infection control permit (PDF) (1pp, 715KB)

Vandersys 1-29 factsheet (PDF) (22pp, 755kE)

EPA proposes to issue a Class II permit to Breitburn Operating, LP of Gaylord, Michigan. EPA is accepting written comments on the draft permit until Wednesday, July 8, 2015.

Permittee: Breitburn Operating, LP

Permit Number: MI-137-2R-0030

Facility Name: Wrubel 4-144A

Location: Otsego County, MI;

Permit Writer; Allan Batka, batka.allan@epa.gov

Draft underground injection control permit {PDF) (23pp, 912KB)
Wrubel 4-144 factsheet (PDF) (ipp, 159KE)

EPA proposes to issue a Class II permit to Breitburn Operating, LP of Gaylord, Michigan. EPA is accepting written comments on the draft permit until Tuesday, July 7, 2015.

Permittee: Breitburn Operating, LP

Permit Number: MI-079-2R-0020

Facility Name: George Garden BS

Location: Kalkaska County, MI;

Permit Writer: Bill Tong, tong.william@epa.qov

Draft underground injection control permit {(PDF) (23pp, 925KB)

George Garden BS factshest (PDF) (1pp, 258KE)

EPA proposes to issue a Class II permit to Core Energy, LLC of Traverse City, Michigan. EPA is accepting written comments on the draft permit until Monday, July 6, 2015.

Permittee: Core Energy, LLC

Permit Number: MI-137-2R-0029

Facility Name: El Mac Hills #1-19D

Location: Otsego County, MI;

Permit Writer: Stephen Roy, roy.stephen@epa.gov

Draft underground injection control permit {(PDF) (23pp. 925KB)
El Mac Hills #1-19D factsheet (PDF) (1pp, 162x8)

EPA proposes to issue a Class II permit to Savoy Energy, L.P. of Traverse City, Michigan. EPA is accepting written comments on the draft permit until Tuesday, June 30, 2015,

Furthermore, readability is significantly undermined on the Region 5 UIC Public Notices page by the use of overly long line lengths. Long line
lengths inhibit reading and slow performance as visitors must exert extra effort to re-find the beginning of the next line. Instead, the site
should constrain line lengths for body text to 100 characters, including white space; for maximum readability, limit line length to 80
characters.
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2
] = - A —— @ALLEPA © TEGON S et
LEARN THE ISSUES | SCIENCE & TECHNOLOGY | LAWS & REGULATIONS | ABOUT EPA O

Portlons Of the Slte fa || to be effectlvely formatted for Pacific Southwest, Region 9 [ Contact EPA Pacific Southwest Water Division g2 Share

Serving: Arizona, California, Hawaii, Nevada, Pacific Islands, Tribal Nations

1280 x 768 screen resolution—the resolution that You are here: EPA Home » Pacifc Southwest » Water » Ground Water » UIC Permits

accommodates a majority of online users. For visitors e — U"‘”Q"“d '"Je“m' (UIC) Permits
ing thi - , o
using this screen resolution, the site appears too small =

with vacant areas on either side of the page @ @. This e I UIC Permits

Cround Water UIC Home Class V Wells Onsite Sewage Treatment
Resources.

H H H Monitoring, Assessment & Permit requirements can be found in 40 CFR parts 124, 144 and 146. Federal permits
results in content becoming squeezed into a more = e e o el o eVl Fo « e
Nonpoint Source Pollution application or related information, please call EPA Region 9 (contacts) or see the UIC + UIC Program Site

vertical |ayout’ pushing information unnecessa r||y Reporting Forms sitc. Region 9 states that have delegated programs have permit e e

SRR requirements that vary by jurisdiction and well type. Injection well owners are - PR

beIOW the fOId_aS ShOWn by the dotted red Iine 9_ Mo Dischare Zones responsible for determining all applicable requirements. Permitting

[CEPEREEE A SRR Additional UIC information can be found at EPA’s UIC Web site or for general questions,
thUS forc'ng VISItOFS tO SCFO” to VIEW a” Of a pagels esbal Water B . call the Safe Drinking Water Act Hotline at (800) 426-4791. Determination of Indian Country

i ili e ol Sandads ——
Content. Thls space COUId be better Utl I Ized to red uce ater Susiinanic EPAis suDDung national Enmnmemal Justice (E)) goals y inviting communities to You will need Adobe Reader 10

Infrastructure - o view some of the files on this
provide input during the permit application review pracess. To support early page. See EPA's PDF page to leam

scrolling by arranging content blocks more efficiently — - e s e el

" - the free Adobe Reader.
Southwest office has developed an Environmental Justice and Permitting
Wetlands

betWee n the CenterWeI I COI umns. Implementation Plan (FDF) i@ 5. 916) which the Pacific Southwest regional office will

About the Water Progra 3 follow in processing applications for EPA issued UIC permits. In addition, EPA has developed a community engagement guide for

Water Topics Index ol
Water Archive
Please see the Environmental Justice and Permitting webpage for further information.
About EPA Region 9 (Pacific
Southwest)
- News & Events On this page:
- A-Z Index - Open Comment Period
= No permits currently open for public comment
- Closed Comment Period
< Florence Copper, Inc. (FCI) Production Test Facility Class Ill Underground Injection Control Area Proposed Permit
= Pacific Gas and Electric Company (PG&E) Compressed Air Energy Storage (CAES) Injection/Withdrawal (/W) Test Well -
Draft UIC Permit
< Class V Experimental UIC Permit City of Los Angeles
= Lahaina Wastewater Reclamation Facility - County of Maui, Hawaii
- Final UIC Permits
° Classi
Newhall Land and Farming Company, Inc.
El Centra Generating Station ~ Imperial Irrigation District ~ Signed July 12, 2010. Minar Modification signed August 21,
2012)
S.M.S. Briners, Inc.
California Specialty Cheeses
Hilmar Cheese Final Permit - (Signed January 9, 2006: Minor Modification signed May 22, 2008; Minor Modification No. 2 signed
July7, 20113
La Paloma Generating Co
Fanoche Energy Center
Northern California Power Agency - (Fermit signed October 16, 2009, Minor Medification signed April 20, 2011, Minar
Modification signed May 20. 2013)
Santa Barbara County - Laguna Sanitation District
o Class il
Morten Salt, Inc.
< ClassV
Puna Geothermal Venture, Hawaii
Arizona Public Services UIC Class V Experimental Permit for Carbon Sequestration
City of Los Angeles Class V Experimental Permit (Biosolids Injection)
- Draft Permit - Application Withdrawn
Class V Experimental Injection Wells- C6 Resources, LLC Solano County, CA

Open Comment Period

Ne permits are currently open for public comment

Closed Comment Period

Public Notice of Intent to Issue a Class Il Underground Injection Control Area Permit for
Florence Copper, Inc. (FCI) - Florence, AZ
+ Public Notice - Amended March 2015 (PDF) (2 pp. 20k}
+ Public Notice - Amended January 2015 (PDF)  pp. 216
BRE) (3 pp. 31K)
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Department of Environmental Quality

OREGON.GOV

INDEPENDENCE DAY

TEXTSIZE: A+A-A + TEXTONLY TRANSLATE -

JULY 4, 2015

Sign up for email
when this page is
updated.
Department - -
Public notices are one of many ways DEQ can communicate with Oregonians about current activities and invite the public to be part of the discussion about our environmental issues.
About Us
@ Public Notices for Stormwater General Permit Applications: 1200-C | 1200-A | 1200-Z | 1200-COLS
Search DEQ D of Public Notices on Confined Animal Feeding t
Office Locations/Hours.
News Releases All comments are due by 5:00 p.m. unless otherwise noted.
Public Notices
Request Public Records
Notice Comment Due|
Directives Region/County e Description Date
Projects and Programs DEQ proposes lo issue a cerification of fora
e P Purchaser Ag! with T Group, LLC and proposes
GALERAD I—"—"’—P’“E“Ed CEE"‘ﬁ“”["”"I"f Lomplefion and decision of Lane g:g"’z:‘z' to issue a No Further Action letter for completion of the investigation and July 1, 2015
Compliance and cleanup of an underground storage tank petroleum release from the same
Enforcement Rt DE@ , o 1 I
PJepdartment ot cnviro g dlUuudainy chiog 118
A — I foqsetfor | DEQ epdrimentoienvironmentaljiuality . Jichifan,
Regional Solutions Team ri Property Alor n Tillam: Tillamock Comments m’; Michigan gov Home DEQ NPDES Permit | Contact NMS Sy
Rules and Regulations.
9! mil 5 i @ Home @ Help B Hide Navigation Panel
Databases/GIS n Water Servi recycled water Washington Comments.
Jobs produce beer MAVIGATION PANEL J;,j ;
Calendar Requests comments on proposed 401 water quali Request for Start Your Search Here & =
cerification for Nature Conservancy Side Channel Grant o
Reconnect Project [ permits on Public: Notice Permits that have been issued within the last 60 days are listed in the table below. Clicking on the icon to the eftof the permit number il direct you to 2 web page with addifional information and
NPDES Per i ted to the facility. The web page will also identify the name and phone number of the District Office, which may be contacted if you wish to submit comments or questions.
) Ths itoemaion o the bl i 2 e b e e G e B e Sl e s e Ve h e e TSl s R e i
Proposed renewal permit for H20&S Inc. wastewater il Request for desired column. The table of your search. You may view the additional pages of the table by using the page selection feature located at the
ireatment plant at Otter Crest Comments bottom of the bl Information found in the (abie P pane:)canalsobeemwwdman Excel spreadsheet by clicking on the button below.
S
Pr newal i Permit fi R t for
Hood River Recycling. Transfer Station and Hood River e
Household Waste Collection Facility
Please click here to start a new Recent Issued Permit search.
DEQ Requests Comments on a Proposed Air Quality Mult h Request for i Permit Number Issued Date Effective Date Expiration Date
New Standard Permit for Bushwacker Inc. diinoma Comments &l |accurate Technolagies Inc. MIR113390 l06/08/2015 6/08/2015 06/15/2016
G [admiral Petroleum Company MIGO31065 lo5/26/2015 5/26/2015 04/01/2020
G |agepe Plastics, Inc. MIR113414 loe/30/2015 6/30/2015 os/01/2018
Proposed Portland Community College Water Quality Multnomah Request for G |ibar Industries, MIS510157 los/21/2015 5/21/2015 04/01/2020
Bemit Comments G [ulied Metals Corporation MIS111851 los/28/2015 5/29/2015 04/01/2015
Gl [amerco Real Estate MIR113378 lo6/04/2015 6/04/2015 05/15/2016
‘ et Gl |anchor Bay School District MiGs80328 lbe/a8/2015 6/08/2015 040172018
DEQ Requests Comments on 2015 Annual Ambient .
Air Qualily Monitoring Network Plan Statewide s G  [arbors of Traverse MIR113442 lo6/25/2015 bs/2s/2015 06/06/2015
& Jautodie, LiC MIG081154 lb6/08/2015 6/08/2015 0%/01/2020
Gl [Bark Shanty Marina MIS510177 los/21/2015 5/21/2015 04/01/2020
City of Hood River Updated Biosolids Management Hood River Public kel e er
Plan and Water Quality Permit Renewal Hearing
Py e o e e | Requestfor _ DEQ invites the public to comment on DEQ's Cleanup Program compliance |

These sites are optimized for the wider screen width, which allows them to display public notice records in a tabular format which eliminates
wasted whitespace and excessively long line lengths.
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Recommendation

* Reallocate information in the Public Notices to avoid large gaps
of whitespace.

e Constrain line length to under 100 characters per line to help
make text more readable.

* Optimize page layouts for a screen resolution of 1280-1366 pixels
wide, and 768 pixels high; ensure content is evenly distributed in

the centerwell.
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A-Zindex ABCDEFGHIJKLMNOPQRSTUVWXYZ

€D 54
o "y

%Mﬁ United States Environmental Protection Agency
<

L proTS

Learn the Issues | Science & Technology | Laws & Regulations | About EPA | About Administrator McCarthy

New Climate Global action on climate change will result Lo o e S
Change Report in substantial economic, health, and a EPA Espafiol | Fuz:EMsle | SuC R | Tiéngviet | 320
environmental benefits to the United States. i United States Emvironmental Protection Agency

Heavy Duty Vehicle
Fuel Efficiency Read the news release Learn the Issues Science & Technology Laws & Regulations | About EPA Search EPA.gov Q
| Learn more

e ContactUs  Share
Local Foods, About EPA
Local Places . . ’ —

EPA headquarters, Washington, D.C. Z Our Mission

Preparing For - H - " Our mission is to protect human
Climate Change - HQ mailing addresses health and the environment.
Clear Protection - — - i  Learn more about our mission
For Clean Water . Y = : vy ! and what we do

* Read seven themes for EPA’s

NEWS PHOTOS

- EPA Finalizes Rule to Reduce Climate-Damaging
HFCs

- $400K Brownfields Grant for Shreveport, LA

= Okiahoma Awarded $1.2M for Underground Tank
Leaks

> Administrator Gina McCarthy EPA Staff Directory

> Headquarters offices Only the "Last Name" box must be filled in to generate search

> Office of Inspector General results.

> Regional Offices LSt Naine:

> Labs, Research Centers and Science Advisory l i
Organizations First Name:

View the full staff directory
> Offices with a Geographic Focus

> Planning, Budget and Results
Popular Resources
> Working with Us

There are stark differences in layout and styling between the EPA homepage and the About EPA landing page. While some of the global
navigation menu’s top-level categories are common, heading contents and styles, page layouts, and color schemes differ substantially. The
differences are sufficient to cause visitors to wonder if they have left the site. A consistent rendering of common page elements such as
headings and locations of key functionality helps visitors learn how to interact with the site, as well as contributes to their sense of the site’s
professionalism and credibility.
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Education

There are no open public comment periods for Cleanup at this time.

‘GE/Housatonic River Web Site »

Cleanup Web Site »

Enforcement — Clean Water Act

In the Matter of: Buckeye Pipe Line Company, L.P. (PDF) (3 pp, 16 K)
Comment period: 06/23/15 - 07/22/15

Enforcement — Recent Clean Water Act Notices »

G.S. Blodgett Company, Burlington, VT (PDF) (17 pp, 1.6 ME}
Comment period: 06/29/15 - 07/29/15

U.5, ENVIRONMENTAL PROTECTION AGENCY
Exeter Mill Apartments, Exeter, NH (PDF) (68 pp, 751 K) £ »
Comment period: 06/29/15 - 07/28/15

Region 10: the Pacific Northwest

Serving the peopls of Alaska, 1daho, Oragon, Washington and Native Tribes

Recent Additions | Contactus  Search: O All EPA ® Region 10 Go

Paris U[i‘lw DiStliCt, F‘aris, ME (PDF} (108 pp. 21 MBJ You are here: EPA Home » Region 10 » homepage » Information » R10PN
Comment period: 06/19/15 - 07/21/15

Region 10: the Pacific H HH H H
Northwest Public Comment Opportunities in Region 10
i A 10 Z Subject Index
Green Lake Na.ltlonal Fish Hatchery, Ellsworth, ME (PDF) (53 pp, 1 MB) : i public Notices Comments Due Location
Comment period: 06/18/15 - 07/20/15 Air
Cleanup Proposed Reissuance of a Wastewater Discharge Permit to Hecla July 13, 2015 Custer County, Idaheo
Enforcement Mining Company, Grouse Creek Unit
i Environmental
Maine Woods Pellet Company, LLC, Athens, ME (PDF) (35 pp, 805 K) Assessment Proposed Penalty Against Leader Creek Fisheries Inc. For Clean Water July 17, 2015 Maknek, Alaska
Comment period: 06/12/15-07/13/15 Toxic Substances Act Violations
Waste & Recycling B )
Water Proposed Penalty Against Seneca Foods Corporation For Clean Water July 25, 2015 Payette, Idaho
Maine Electronics Inc., Lisbon, ME (PDF) (59 pp, 999 K) Regional Priorities Act Violations
a marind: NEIAG/1E AT OGS For Kids Proposed Rei: of a Wastewater Discharge Permit to the City of  July 30, 2015 Aberdeen, Idaho
Aderdeen, Idaho
Proposed Penalty Against Stanley Associates, Inc. For Clean Water Act August 6, 2015 Twin Falls, Idaho
Violations
Proposed Penalty Against Petersen Brothers Construction & Agri- August 7, 2015 Kimberly, Idaho
Services For Clean Water Act Violations

EPA Home | Privacy and Security Notice | ContactUs

URL: httpaf/;

R 10PN
Print As-Is

Last updated on 7/8/2015

Differences in layout extend to the Public Notice listing pages themselves. For example, Region 1’s notices @ are listed by notice type—
Cleanup, Clean Water Act Enforcement, NPDES—while Region 10’s notices @ are listed together. All of the inconsistencies add up to a jarring

experience for visitors who view multiple public notices in different regions. A common layout and style would aid scannability and create a
streamlined browsing experience.
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U.S. ENVIRONMENTAL PROTECTION AGENCY

Region 5 Water

Serving Illinois, Indiana, Michigan, Minnasota, Ohia, Wisconsin and 35 Tribes
Contact Us Search: O AllEPA @ This Area

You are here: EPA Home » About Region 5 » Waters » | Injsction Control » Public Notices

bbb Underground Injection Control (UIC) Public Notices

Basic Information The following are public notices for statements of basis and draft permits or denials. [ locallinks
o Comment periods for UIC draft decision public notices last at least thirty days. + UIC Permit Applications

‘Compliance o Received
Assurance Illinois

Indiana U.S. ENVIRONMENTAL PROTECTION AGENCY

Grants & Funding Reqi 5 Wat
egion ater

Serving Illinois, Indiana, Michigan, Minnascta, Ohic, Wiscansin and 35 Tribes

Contact Us Search: O All EPA @ This Area

You are here: EDA Home » About Region S » Water » NPDES Programs

‘Ground Water &
Drinking Water

_ You will need the free Adobe Reader to vi
Permits

Underground Injectio
Control

Water Quality pUblic notices

LBl National Pollutant Discharge Elimination System (NPDES)

+ Archer Daniels Midland Class VI Permit Applications Basic Information On this page: P Whatisnppes> Y

= FutureGen Alliance 2.0 Permit Application Enforcement & . N EPA and state NPDES programs
et Compliance . P:bl:; N(Lm“ f’;d Announcements T
op of page e — = "No Discharge” Zones .
R — = Illinois Surface Discharge Permit (ILG62 vpu:':_u:h’;:w:'ad ;:::T:gltitues
rants & Fundin| i
Indiana 9 « Industrial Pretreatment Program ey (e e
Ground Water & s State NPDES programs waters
no current public notices Drinking Water  industrial facilities discharging
- - - to publicly owned treatment
. Permits Public Notices and Announcements works
¥Top of page [TEF ——— + beneficial reuse of municipal
Control . e s . . sewage sludge (biosolids)
Michigan City of Callaway Wastewater Treatment Facility — White Earth Indian Reservation (Becker County, MN) + runoff from animal feeding
g Water Quality operations
Watersheds & EPA proposes to reissue a NPDES permit for th il wastewater discharges from the City of Callaway Wastewater Treatment Facility located * storm water discharges
Current Wetlands within the boundaries of the White Earth India tion located in Callaway, Minnesota (Becker

County) to be issued by EPA.

N: nal Links
You will need Adobe Reader to view some

. . of the files on this page. See EPA's PDF | | NPDES Home
flease see "Comment Procedures and Public page to learn mgr: -

EPA proposes to issue a Class II permit to Summit Petroleum Corporation ¢
EPA is accepting comments uni

Permittee: Summit Petroleum Corporation

Permit Number: MI-113-2D-0024

Facility Name: Gernaat 1-24

Location: Missaukee County, MI;

Permit Writer: Anna Miller, miller.anna@epa.gov

Draft underground injection control permit (PDF) (23pp. 629K8)
Gernaat 1-24 factsheet (PDF) (1pp, 76KE)

= Public Notice of a Draft NPDES Per
2015

= Statement of Basis for the reissuance of NPDES permit MN-0022985-4 (PDF) (34 pp , 451 k&) June 2015

= Draft Permit — MN-0022985-4 (PDF) (& pp ., 253kE) June 2015

PO Callaway WWTF (PDF) (4 pp . 111 kB ) June

0Odenaang Subdivision Wastewater Treatment Plant - Sault Ste. Marie Indian Reservation {Chippewa County, MI)
EPA proposes to issue a Class II permit to Summit Petroleum Corporation d

Permittee: Summit Petroleum Corporation

Permit Number: MI-073-2D-0033

Facility Name: Vandersys 1-29

Location: Isabella County, ML;

Permit Writer: Lilly Simmons, simmons.lilly@epa.gov

EPA proposes to reissue a NPDES permit for the treated wastewater discharges frem the Odenaang Subdivision Wastewater Treatment Plant located within the boundaries of the Sault
Ste. Marie Indian Reservation located in Sault Ste. Marie, Michigan (Chippewa County) to be issued by EPA.

EPA is accepting comments until Monday, June 8, 2015. Please see "Comment Procedures and Public Hearing on page 3 of the Public Notice for details.

= Public Notice of a Draft NPDES Permit for the Odenaang Subdivision WWTP (PDF) (4pp , 1078 ) May 2015
+ Statement of Basis for the reissuance of NPDES permit MI-0057087-3 (PDF) (7pp , 163KB) May 2015
s Draft Permit - MI-0057087-3 (PDF) (54pp . 15k8) May 2015

Mille Lacs Wastewater Treatment Plant — Mille Lacs Indian Reservation (Mille Lacs County, MN)

EPA proposes to modify a NPDES permit for the treated wastewater discharges from the Mille Lacs Wastewater Treatment Plant located within the b
Reservation located in Onamia, Minnesota (Mille Lacs County) to be issued by EPA.

ndaries of the Mille Lacs Indian

EPA is ino_c idav_Anril 242015 Pleass ses "Comment Procadures and Public Hearinn on nane 4 of the Puhlic Notics for details

Even within regions, Public Notices are inconsistently presented. In Region 5, Underground Injection Control (UIC) Public Notices are
organized by state @, whereas National Pollutant Discharge Elimination System (NPDES) Public Notices are arranged by date @. Using a
single organizational scheme helps orient visitors to find content efficiently.

FORE by Answers'



Consistency Issue 8 of 10

Recommendation

* Ensure pages follow common layout, colors, and styling to create
a consistent browsing experience.

* Present Public Notices across regions and topics with common
grouping and ordering.
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Public Notice Listing Pages

G.5. Blodgett Company, Burlington, VT (PDF) (17 pp, 1.6 ME)
Comment period: 06/29/15 - 07/29/15

Exeter Mill Apartments, Exeter, NH (PDF) (68 pp, 751 K)
Comment period: 06/29/15 - 07/28/15

Paris Utility District, Paris, ME (PDF) (108 pp, 2.1 MB)
Comment period: 06/19/15 - 07/21/15

Green Lake Mational Fish Hatchery, Ellsworth, ME (PDF) (53 pp, 1 MEB)
Comment period: 06/18/15 - 07/20/15

Maine Woods Pellet Company, LLC, Athens, ME (PDF) (35 pp, 805 K)
Comment period: 06/12/15 - 07/13/15

Maine Electronics Inc., Lisbon, ME (PDF) (6% pp, 939 K)
Comment period: 06/09/15 - 07/09/15

Limestone Water and Sewer District, Limestoneg, ME (PDF) (92 pp, 1.3 MB)
Comment period: 06/08/15 - 07/08/15

Imerys Talc Delaware Inc Former Hamm Mine, Windham, VT (PDF) (20 pp, 2.5 MB)
Comment period: 06/08/15 - 07/08/15

Milbridge, Town of, Milbridge, ME (PDF) (58 pp, 677 K}
Comment period: 06/05/15 - 07/06/15

MCI Bridgewater Leo L. Dubois Water Pollution Control Facility, Bridgewater, MA (PDF) (81 pp, 3 MB)
Comment period: 05/20/15 - 06/18/15

Acadia Aqua Farms, LLC Stewardship Gem, Inc, Trenton, ME (PDF) (35 pp, 1 MB)
Comment period: 05/14/15 - 06/15/15

Issue 9 of 10

Significant differences in the content of Public Notice listings impede visitors from understanding the nature of each notice. For example,
Region 1 notices display the title, file type, page count, file size, and comment period start and end dates. These listings could be improved
by including a short description to add context to otherwise similar listings.

by Answers'
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Public Notice Listing Pages

About EPA Region 2 (Padiic
Southwest)

- News & Events

- A-7 Index

Region 9’s Public Notices include individual links to sections of the notice, but the titles of the sections are generic—“Tentative Decision

Issue 9 of 10

Public Notices for Which Comment Period has Ended

“Click on column header with this symbol # to sort

Permit# =

ASD020001
301 (h) Waiver

ASO020010
301 (h) Waiver

CADO49675

GUOD20087
301 (h) Waiver

Permit Name | Location

American Samoa Power Authority/Utulei Sewage
Treatment Plant
Pago Pago, AS

American Samoa Power Authority/ Tafuna Sewage
Treatment Plant
Tafuna, AS

Buena Vista Rancheria: BuenaVue Casino (formerly
Flying Cloud Casino)
lone, CA

Guam Waterworks Authority/Agana Sewage
Treatment Plant

Hagatna, GU

Documents

Public Notice (2 pp. 22K)

Tentative Decision Document (85 pp, 1.4ME)
Tentative Decision Document fact sheet (4 pp, 114K}
Questionnaire for Small Dischargers (37 pp. 332K)
Questionnaire Attachment A (3 pp. 1.2ME)
Questionnaire Attachment B (44 pp. 1.2Mg)
Questionnaire Attachment C (11 pp, 4648
Questionnaire Attachment D (48 pp, 418K)
Questionnaire Attachment E (7 pp, 653K)

Press release

Public Notice (2 pp, 22K)

Tentative Decision Document (89 pp, 1.1ME)
Tentative Decision Document Fact Sheet (4 pp. 110K)
Application Cover Letters (PDF) (4 pp, 408K}
Application Form 1 (PDF) (6 pp. 594K)

Application Form 24 (PDF) (13 pp. 1.5ME)
Questionnaire for Small Dischargers (38 pp, 4.1ME)
Questionnaire Attachments 1 & 2 (PDF) (28 pp. 2 8ME}
Application Appendix - Monitoring Data (11 pp. 910K)
Press release

Public Notice (PDF) (1 pp, 33K)

Fact Sheet (PDF) (18 pp, 344K)

Fact Sheet, Figure 1: Map of Area (PDF) (1 pp. 213K)
Fact Sheet, Figure 2: Site Schematic (FDF) (2 pp. 295K}
Draft Permit (PDF) (21 pp. 450K}

Public Hearing MNotice (PDF) (2 pp. 18K)

Tentative Decision Document - Public Motice Letter (2
pp. 17K}

Tentative Decision Document (PDF) (67 pp. 647K)

Document”—and reveal little about the contents of the notice.

by Answers'
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Public Notice Listing Pages

Sign up for email
notifications when this page is
updated.

Department -

About Us

Contact Us

Search DEQ

Office Locations/Hours
News Releases

Public Notices

Department of Environmental Quality

OREGON.GOV

Active Public Notices

Public notices are one of many ways DEQ can communicate with Oregonians about current activities and invite the public to be part of the discussion about our environmental issues.

Public Notices for Stormwater General Permit Applications: 1200-C | 1200-A |

1200-2

Department of Agriculture Public Notices on Confined Animal Feeding Operations

All comments are due by 5:00 p.m. unless otherwise noted.

Request Public Records

TeEhes Title Region/County

Projects and Programs

Publications Proposed Certification of Completion and decision of e

5 Mo Further Action for Tomahawk

Compliance and

Enforcement

LR SOl e Proposed Prospective Purchaser Agreement for the Tillamook

Regional Soluti Team Sadri Property Along Hoguarten Slough in Tillamock

Rules and Regulations
Proposed Mutual Agreement and Order permitting

Databases/GIS Clean Water Services to use recycled water to Washington
produce beer

Jobs

Calendar Reguests comments on proposed 401 water guality
certification for Nature Conservancy Side Channel Grant
Reconnect Project
Proposed renewal permit for H20&S Inc. wastewater Lincol
treatment plant at Ctter Crest incein
Proposed Renewal of Sclid Waste Permit for the
Hood River Recycling. Transfer Station and Hood River

Household Waste Caollection Facility

Notice
Type

Request for
Comments

Request for
Comments

Request for
Comments

Request for
Comments

Request for
Comments

Request for
Comments

Issue 9 of 10

TEXT SIZE: A+A A - TEXTONLY TRANSLATE -

Pheto: Jos Bartholomew

1200-COLS

Description

DEQ proposes to issue a certification of completion for a Prospective
Purchaser Agreement with Tomahawk Investment Group, LLC and proposes
to issue a No Further Action letter for ion of the investigation and
cleanup of an underground storage tank petroleum release from the same

property

DEQ seeks comments on its proposed consent order for 2 prospective
purchaser agreement with Tillamook County concerning its acquisition of real
property located along Heguarten Slough in Tillameok, Oregon

Subject to public review and comment. DEQ intends to issue this MAO to
Clean Water Services, which allows CWS to use recycled water to brew beer.

The conservancy proposes to do this by ocpening the entrances to two historic
side channels, installing engineered log jams and boulders and remaving rip
rap along the bank of the Middle Fork John Day River

DEQ invites the public to comment on the H20&S Inc., wastewater treatment
plant's proposed wastewater treatment permit, known officially as a National
Pollutant Discharge Elimination System permit.

DEQ proposes to issue a permit renewal for the Hood River Recyeling,
Transfer Station and Household Hazardous Waste Collection Facility.

DEA inuitnn ih, kit o

Comment Due
Date

July 1, 2015

July 1, 2015

July 2, 2015

July 3, 2015

July 6, 2015

July 6, 2015

The display of Public Notices on this site combines many helpful qualities—descriptive titles, location by county, notice type (Request for
Comments), a description of the proposal, and the comment due date. These give visitors a more thorough understanding of the notice and
a better idea of its pertinence to them.

FORE
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Public Notice Listing Pages issue 9 of 10

Recommendation

* Provide sufficient details in Public Notice listings to guide visitors
in selecting notices that are interesting and pertinent to them.
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Link Execution

Region 5 Water Home

Basic Information

Enforcement &
Compliance
Assurance

Grants & Funding

Ground Water &
Drinking Water

Permits

)

Unaerground Injection
Control

Water Quality
Watersheds &

U
Region 5 Water

Serving Illinois, Indiana, Michigan, Minnesota, Chio, Wisconsin and 35 Tribes

Contact Us Search: ) All EPA ® This ﬁ.rea|

You are here: EPA Home » About Region 5 » Water » NPDES Programs

National Pollutant Discharge Elimination System (NPDES)

On this page:

« Public Notices and Announcements

« "No Discharge" Zones

+ Illinois Surface Discharge Permit (TILG&62)
« Industrial Pretreatment Program

+ State NPDES programs

Public Notices and Announcements

City of Callaway Wastewa
Paaific Southwest, Region 9

EPA proposes to reissue a NPDES [ Serving: Arizona, California, Hawaii, Newvada, Pacific Islands, Tribal Nations

within the boundaries of the White

Issue 10 of 10

Wetlands .
County) to be issued by EPA.

EPA is accepting comments unt
Hearing on page 3 of the Public No
+ Public Notice of a Draft NP

2015

Compliance & Enforcement

Drinking Water

Cround Water

You are here: EFA Home » Pacific Southwest » Water

Water Program

Animal Waste Infrastructure Projects
Cesspools in Hawaii Mexico Border Projects
Coral Reefs Pacific Islands
Credging & Sediment Mgmt Permits

The Public Notices and Region offices pages exhibit instances of self-referential clickability—page elements that link to the page currently
being viewed, as shown in these examples. Providing a link which simply reloads the current results in wasted time for visitors. In addition,
self-referential clickability can be disorienting since the implied promise of an active link is to be transported to a new page or to additional

information—not to reload the same page.

by Answers'
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Link Execution Issue 10 of 10

~-{:" Blogs
N3 NATIONAL ARCHIVES (Search Arc

wrch Our Records Veterans Service Records Teachers" Resources Our Locations

Research Our Records

Home > Research Our Records = The National Archives Catalog

Mational Archives Catalog

The National Archives Catalog

Search the online catalog and other National Archives resources at once for
information about our records.

— Search the National Archives Catalog

Using the National Archives

Sl | Search I
Search Tips
Accessibility Advanced Search =

| ifeewirlo Miata

The local navigation menu on this site exhibits the best practice of unlinking navigation links in the left sidebar to prevent the page from

reloading. This implementation keeps visitors oriented to the current page and helps them understand the location of this page within the
site’s hierarchy. This practice should be carried to all pages within EPA.gov.
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You are here: Water ,, Pollution Prevention & Control,, Permitting (NPDES) ,, NPDES Permit Program Basics

NPDES Permit Program Basics

This section of this website contains basic information
on the major features and elements of the NPDES
permit program. The information in this section will
be most useful to state and tribal officials, interested
citizens, and others with an interest in the details of
the NPDES program. This information is broadly
applicable to all NPDES permits and programs,

NPDES Home
Announcements

- Sufficiently Sensitive Methods
(SSM) Final Rule

Who Are You?

[ Agriculture
(CAFOs), pesticide discharges, combined sewer

overflows (CSOs), pretreatment, sanitary sewer
overflows (SSOs), stormwater and whole effluent

] Industrial and Commercial
Facilities

-] Interested Citizens
toxicity (WET). -\ Municipalities and Wastewater

G.5. Blodgett Company, Burlington,
Comment periDd: 06/29/15 - 072 NPDES General Permit Inventory - States and Tribes

NPDES Permit Program Basics |

Exeter Mill Apartments, Exeter, MH (FDF) (68 pp, 751 K)
Comment period: 06/29/15 - 07/28/15

Paris Utility District, Paris, ME (PDF) (10& pp, 2.1 MEB)
Comment period: 06/19/15 - 07/21/15

y

\
reen Lake Mational Fish Hatchery, Ellsworth, ME (PDF) {53 pp, 1 ME)
Comment period: 06/18/15 - 07/20/15

.

Maine Woods Pellet Company, LLC, Athens, ME (PDF) (35 pp, 505 K)

The site does not consistently provide an adequate visual indication of pages visitors have already viewed. Although EPA.gov adheres to best
practice in altering the color of hypertext links after they have been visited, often the color change is too subtle. For instance, on the pages
shown, visited links @ and unvisited links @ are different shades of medium blue. This risks that visitors may not perceive which links they
have already visited and may waste time searching for previously viewed content of interest or accidentally click on links they do not wish to
view again. The site should heighten the contrast between the visited and unvisited links.
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Region 10: the Pacific Northwest

Serving the people of Alaska, Idaho, Oregon, Washington and Mative Tribes

Recent Additions | Contact Us search: O all EPA ® Region 1EI| Gul
You are here: EPA Home # Region 10 $ homepage lnﬁ}r@aﬁun - R1OPN

it Public Comment ppo/‘tunities in Region 10

e Sorry, we couldn't find that page

Finally, breadcrumb trail elements on the Region 10 Public Notices page transport visitors to an error page. Broken links erode visitors’ trust
and leave them with a negative overall impression of the site. To resolve this issue the site must ensure that breadcrumb trails accurately
reflect the current site hierarchy.
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Recommendation

* Avoid self-referential clickability by unlinking the navigation item
that corresponds to the current page.

* Ensure adequate contrast between visited and unvisited links.

 Resolve all broken links.
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Agenda

e Overview of Usability Audit Review
* Usability Compliance Rating
* Top 10 Critical Usability Issues

e Bottom Line
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Bottom Line
EPA.gov can facilitate citizen engagement in the
permitting process by:

— Establishing a central repository and enhancing
regional presentation of Public Notices;

— Ensuring adequate linkage to Public Notices
throughout the site experience;

— Providing a clear overview of the permitting and public
commenting process and robust help resources; and

— Standardizing the presentation of Public Notices.
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