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AgendaAgenda

Speaker: Chris Gorder, Information Management Division

• Welcome and Overview

• User Role Abilities

• Core Registration Process

– Primary Authorized Official (AO) 

– Secondary Authorized Official (AO) 
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– Secondary Authorized Official (AO) 

– Primary Support

– Secondary Support

• Role Sponsorship Registration Process

– Primary Agent/Consultant

– Secondary Agent/Consultant

• Resources

• Questions and Answers



Section 5 & Section 5 & eReportingeReporting User RolesUser Roles

• Section 5 Roles

– Primary Authorized Official (Primary AO)

– Primary Agent/Consultant

– Primary Support 

– Secondary Authorized Official (Secondary AO)

– Secondary Agent/Consultant 

– Secondary Support
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– Secondary Support

• Section 4, 8(a), 8(d), 8(e), and FYI Roles

– Primary Authorized Official (AO)

– Primary Support



Overview of Overview of ePMNePMN Role ChangesRole Changes

Speaker: Chris Gorder, Information Management Division

• Old eTSCA CDX Registration Roles

– Authorized Official (AO)

– Support Registrant (SR)

• New CDX Registration Roles (CSPP workflow)
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• New CDX Registration Roles (CSPP workflow)

– Primary Authorized Official (Primary AO)

– Primary Agent/Consultant

– Primary Support 

– Secondary Authorized Official (Secondary AO)

– Secondary Agent/Consultant 

– Secondary Support



User Role Abilities User Role Abilities 
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User Role Abilities User Role Abilities 



Primary Authorized OfficialPrimary Authorized Official

Speaker: Dr. Kathryn Schechter, EETD/ICB 

• Who can be a Primary AO?
– any member of the submitting company

NOTE: To submit an original Section 5 notice, an AO must have authority 

from the company to sign the certification statement and have a US 

address, although only the address is checked by the system

What can a Primary AO do?
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• What can a Primary AO do?
– can create, edit, submit, download the Copy of Record, unlock 

submissions to be amended, and manage Support users

– see all forms for their company—no matter who created the form —

and can open them if they have the passphrase



Primary Agent/ConsultantPrimary Agent/Consultant

Speaker: Dr. Kathryn Schechter, EETD/ICB

• Who can be a Primary Agent/Consultant?

– Anyone not a part of the submitting company, who is working on behalf of the 

submitting company, and has been sponsored by an AO at the submitting 

company

• What can a Primary Agent/Consultant do?

– An Agent/Consultant can create, unlock, edit, or delete any type of Section 5 
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– An Agent/Consultant can create, unlock, edit, or delete any type of Section 5 

Notices and Supports submission

– An Agent/Consultant can see forms that he/she created or that were assigned 

to him/her by the sponsoring AO

– An Agent/Consultant cannot submit original PMN, Biotechnology, NOC, or 

Bona Fide notices, but can submit amendments, Support forms, and ACM 

notices

• Currently only implemented for Section 5 Notices and Supports



Primary SupportPrimary Support

Speaker: Dr. Kathryn Schechter, EETD/ICB 

• Who can be a Support?

– Any person registered in CDX as a Support under an approved AO

• What can a Support do? 

– A Support may edit any in progress (i.e., un-submitted) or unlocked 

forms he/she is assigned to by his/her AO
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forms he/she is assigned to by his/her AO

– A Support can only see forms that he/she has been assigned to

– A Support cannot create, unlock, delete, or download a Copy of 

Record for any form



Secondary Authorized Official Secondary Authorized Official 

Speaker: Dr. Kathryn Schechter, EETD/ICB  

• Who can be a Secondary AO? 

– Any member of a company who is submitting, directly to EPA, 

information that supports another company’s PMN, Biotechnology 

Notice, or Bona Fide Intent Notice

NOTE: An AO must have authority to sign the certification statement on 

the submission
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the submission

• What can a Secondary AO do? 

– Create, edit, delete, submit, unlock, or amend, Joint Submissions or 

Letters of Support

– Assign Secondary Agents/Consultants or Secondary Supports to forms

Joint Submissions or Letters of Support (LOS) can be created for a PMN or 

Biotechnology notice. A LOS can also be created for a Bona Fide Notice



Secondary Agent/Consultant or SupportSecondary Agent/Consultant or Support

Speaker: Dr. Kathryn Schechter, EETD/ICB 

Roles and capabilities of Secondary Agents/Consultants and 

Secondary Supports parallel those of the Primary 

Agents/Consultants and Supports.

• Secondary Agents/Consultants and Secondary Supports

– Have access to forms granted by the Secondary AO
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– Do not have access to information from the primary submitter



Frequently Asked Questions & Frequently Asked Questions & 
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Frequently Asked Questions & Frequently Asked Questions & 

AnswersAnswers



Q&A Q&A –– Part 1Part 1

• Question: Do I need to register with CDX to submit or to work 

on Section 5 notices?

– Answer: Yes, you must be registered with CDX to work on or submit 

Section 5 Notices and Supports forms. 

• Question: What is LexisNexis?

– Answer: LexisNexis is a third-party identity proofing service that 

verifies a user's identity. 

Office of Chemical Safety and Pollution Prevention

verifies a user's identity. 

• Question: What if I do not pass ID proofing with LexisNexis?  

What do I have to do?

– Answer: If the LexisNexis identity validation fails, the user is required 

to sign and mail a paper electronic signature agreement (ESA) which 

can take ten (10) business days to process.



Q&A Q&A –– Part 2Part 2

• Question: As a non-U.S. person, how do I get my 

identity verified? 

– Answer: You would register in CDX as an Authorized 

Official, and mail in the paper form of the Electronic 

Signature Agreement (ESA).

• Question: Do Support persons need their identities 
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• Question: Do Support persons need their identities 

verified?  

– Answer:  Since a Support user will not have the ability to 

sign/submit data to EPA, they do not need to undergo the 

same level of validation as Authorized Officials or 

Agents/Consultants. 



Q&A Q&A –– Part 3Part 3

• Question: If I have been approved for the TSCA workflow, do I 

need to reregister in CDX to work in the new ePMN under 

CSPP workflow?

– Answer: If you have been approved for the TSCA workflow, you do not 

need to reregister in CDX. You will need to update your user role and 

workflow. If you have already been identity-proofed and have an ESA 

approved on-file, you can add the CSPP workflow and add a user role 
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approved on-file, you can add the CSPP workflow and add a user role 

(if a different one is needed) since the ESA can be reused for certain 

workflows. All persons registered and approved for TSCA have already 

been identity-proofed, but must sign an ESA.



Q&A Q&A –– Part 4Part 4

• Question: What role should I register for in CDX?

– Answer: EPA will release documentation (user guides, 

other documentation) to assist users in identifying which 

role an individual should register for.  

• Question: Can I have more than one role in CDX?

– Answer: It is possible to register for more than one role 
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– Answer: It is possible to register for more than one role 

under a single user ID. You can register under all 6 roles, 

but under different user IDs. However, when you access 

the application, you can only access the application under 

one user role at a time. 



Q&A Q&A –– Part 5Part 5

• Question: What does Primary mean (AO, Agent, or Support)?

– Answer: Primary refers to the submitter for the following Section 5 

notices: 

• PMN (including LVE, SNUN, LoREX, etc), Biotechnology (e.g. MCAN), 

Support forms (such as test data on  PMN, amendments to older 

submissions, withdrawal requests, and Notices of Transfer), Notice of 

Commencement (NOC), Bona Fide Intent notices, ACM  notices

• Question: What does Secondary mean (AO, Agent or 
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• Question: What does Secondary mean (AO, Agent or 

Support)?

– Answer: Secondary refers to companies submitting information 

directly to EPA to support another company’s submission. Applies to: 

• Joint PMN, Joint Biotechnology, or Letter of Support (PMN, 

Biotechnology, Bona Fide)



Q&A Q&A –– Part 6Part 6

• Question: What functions can Primary AOs perform 

in the Section 5 Notices and Supports application?

– Answer: Primary AOs can create, edit, delete, unlock, and 

download the Copy of Record (CoR) for submissions, as 

well as designate Supports and Agent/Consultants and 

manage their access to submissions.
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manage their access to submissions.

– Initial  submission of forms (PMN, NOC, Biotechnology, or 

Bona Fide) must be submitted by a Primary AO from the 

submitting company , who has a US address, and who can 

legally sign and certify to the content.  All other forms 

(ACM, Support, and amended notices) can be submitted 

by a Primary AO or Primary Agent/Consultant.  



Q&A Q&A –– Part 7Part 7

• Question: Who can create and submit  

Support forms?

– Answer: Only Primary Authorized Officials or 

Primary Agents/Consultants can create and 

submit Support forms. Registered Support persons 
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will now only be able to edit form information 

once they have been assigned to and given access 

to the form by an Authorized Official. 



Q&A Q&A –– Part 8 Part 8 

• Question: What company name should I register for?
– Answer: The forms created within the Section 5 Notices and Supports 

CDX application are grouped based on company name. Any AO 

registered with that company name may see form aliases and case 

numbers within the forms table. However, the data within the forms 

cannot be accessed without the passphrase. To keep the forms secure, 

select a unique company name to work and submit under. 
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• Question: Can I be registered under more than one 

company name?
• Answer: Yes, you may register for more than one company name, and 

must select which organization you will be working under when 

logging into CDX. In addition, multi-AO functionality means that all 

AOs registered under the same company name will be able to view the 

forms that other AOs within that company create. 



Q&A Q&A –– Part 9Part 9

• Question: If my company changes name, how 

do I access old company files?

– Answer: Users should maintain old company 

names within registration and keep the 

passphrase for all forms. Make sure you download 
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the Copy of Record and securely maintain records 

outside of CDX.  Users may also register under the 

new company name to submit and manage new 

forms.



Q&A Q&A –– Part 10 Part 10 

• Question: Do I need to have multiple user IDs 

within CDX to serve as an agent/consultant to 

multiple organizations? 

– Answer: No, you do not. When you log into CDX, 

you must select the user role and organization 
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you must select the user role and organization 

that you will represent during that CDX session. 



CDX Registration ProcessCDX Registration Process
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CDX Registration ProcessCDX Registration Process
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Adding User RolesAdding User Roles

Secondary Authorized Official
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Secondary Authorized Official
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Adding OrganizationsAdding Organizations

Organizations
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Organizations
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Support UsersSupport Users

Primary Support/Secondary Support 
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Primary Support/Secondary Support 
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Section 5 Notices and Supports Section 5 Notices and Supports 

Office of Chemical Safety and Pollution Prevention

Section 5 Notices and Supports Section 5 Notices and Supports 

Registration Demo: Role Registration Demo: Role 

SponsorshipSponsorship



Role Sponsorship Role Sponsorship 

Primary Agent/Consultant
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Primary Agent/Consultant
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Agent/Consultant Sponsorship ProcessAgent/Consultant Sponsorship Process

Anticipated flow:
1. AO invites Agent/Consultant

2. Agent/Consultant

1. If new to CDX, registers in CDX

2. Logs in to CDX

3. Accepts or rejects offer; if accepted
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3. Accepts or rejects offer; if accepted

3. AO receives acceptance; approves sponsorship of 

Agent’s CDX login

4. Agent verifies Sponsor/Agent relationship
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Agent/Consultant AccessAgent/Consultant Access

An agent/consultant may support either a Primary or 

Secondary AO.

An agent/consultant may be sponsored by multiple AOs from 

multiple companies.

Sponsors will not see other sponsor’s forms of an 

agent/consultant.
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agent/consultant.

An agent/consultant can only see the list of forms that he/she 

creates or that his/her sponsor gives access to and can 

only open forms that he/she has the passphrase for.

If the sponsor leaves a company, the agent/consultant loses 

access to the company’s forms and must find a new 

sponsor at the company.



ResourcesResources

• Resources

– A registration guide for the CSPP flow will be made 

available in the near future 

• Contacts

– CDX Helpdesk: 888-890-1995, or helpdesk@epacdx.net

• The slides and audio will be made available at: 
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• The slides and audio will be made available at: 

http://epa.gov/oppt/newchems/epmn/epmn-index.htm



Questions & Answers Questions & Answers 
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