Philadelphia Stormwater
Billing

Equitable Revenue Recovery via a
Parcel-Based Approach
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Philadelphia Water is an existing
stormwater utility

This is important
because ...

1. The fee was NOT
new

2. Government
support of
stormwater rate
reallocation

3. Greater assurance
of fee recovery




What are parcel-based rates?
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Assistance Programs

Water
CITY OF PHILADELPHIA Residents Visitors Government _G-O)

LIFE LIBERTY AND YOU™

Water Utility flainability Education & Ouireach

A p pe al S Bhila = Water > Water Utilit
C A P Stormwater

Combined Sewer agement Natural vs. Urban
Overflow Alerts Runoff

> Stormwater,

uch a= Philadelphia, rain fallz on the ground, "runs
ystem. This water is referred to as stormwater

v Parcel Viewer [ 3

Residential Stormwater Billing

The cost of treating stormwater runoff is included in the monthly water bill.
Residential customers pay a standard amount based on the average surface
area of impervious cover on residential properties and the average square
footage throughout the city.

Resources

CAP Regulation =
Form A - Appeals Application =

Form A 1 - Revised Charge . . P .
Allocation = Non-Residential Stormwater Billing PWD Plan Review >

Form B - Credits Application » For commercial customers, the cost to manage stormwater is based on the The Fhiladelphia Water Department

Form C - Credit Renewal specific square footage of impervious area covering the property and the total must review plans for development
n Application » square footage of the property. and redevelopment to ensure
) . compliance with City of Philadelphia
C r e d I t S EmETIETS EhlEE stormwater regulations. Review of
Stermwater Management » Stormwrater Grants stormwater management plans is
Consultants List » authorized by section 14-704 of the

Stormwater grants provide financial assistant to non-residential property Fhiladelphia Code.

L] [} .

D I n A I n E;ean rﬁ:::lte»fur (s owners who desire to build green stormwater infrastructure to manage private _ :
2 property runoff. M Submit a Project
Credits and Appeals Manual =

B Stormwater Management
Guidance Manual

Flooding

M Technical Resources
The Philadelphia Water Department recognizes and understands the significant

challenges and heartaches long-time flooding problems cause to home and

business owners. Addressing flooding issues is a continued priority for PWD.




Lessons Learned

» Qutreach, outreach, outreach
» Engage customers early
» Plan proactively
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