WQP STORET Data Discovery Tool – Version 1
User Feedback Form
Thank you so much for test driving Version 0 of the WQP STORET Data Discovery Tool. We appreciate any and all feedback you are willing to provide. Please send feedback to STORET-WQXSupport@rti.org 
General Feedback
1. On a scale of 1 to 10 how would you rate the tool? 
2. Would you recommend the tool to a colleague or friend? (why or why not)
3. Did you have a specific purpose in mind for the tool? 
a. If yes, were you able to accomplish that purpose?
i. [bookmark: _GoBack]If you were not able to complete your task, why not? 
4. What did you find most frustrating about the tool?
5. What features did you like best?
6. If you could change one thing about the tool what would it be and why?
7. Any other comments?
Log a bug
We are releasing Version 0 of the tool for enhanced testing with a wider community of users.  If you experience difficulty with the tool, we have included a Troubleshooting guide and script to help resolve the most common issues that users may encounter. If the general Troubleshooting guide does not resolve your issue, we’d like to help.  Provided below are step-by-step instructions on how to log a bug in the most effective manner.  This ensures we can provide assistance in the timeliest manner.
1. A bug must be reproducible.  If you’ve tried refreshing the app, restarting the app, and even restarting the computer and the issue consistently appears then please continue.  
2. Take a screen capture of the issue in the tool – we need to see the problem within the tool. You may also provide a written description of the issue as well.
3. Take a screen capture of the R console.  Try resizing the window to make sure the screen capture catches all the information (warnings and error messages) that are printed to the screen. Another option is to copy this text and save it to a text file.
4. Run the “getsessionInfo.R” script. 
a. Close the tool.
b. In the file menu select “Source R Code” navigate to the folder entitle “external” included within the Tool folder.
c. Select the file “getsessionInfo.R”.
d. Take a screen capture of the R console that captures all the information below the red line beginning with source.
5. Send your response to steps 1 through 4 (including screen captures) to STORET-WQXSupport@rti.org

