
Introduction of  EPR

(Enhanced Positive Response)



Excavator 
calls 811 One Call 

Center

Locate Requests to 
UtiliQuest UtiliQuest/Locating,In

c.
Locate Operation 

Excavator

Excavator Receives:
1) Ticket Status
2) Copy of the One Call Ticket
3) Virtual Manifest
4) Photos

Secret Locate Manifest Including 
Photos

(only revealed when a damage occurred)

Standard Locate Response Enhanced Positive Response
(quick and easy communication tool)



Example “No Reply” email  

“MARKING” status called out by Client Term ID

Link to Locate 
Documentation

Link to Excavator 
Comments with Survey



The small thumbnails can be enlarged by 
simply clicking on them. 

Link to Locate 
Documentation Clicking on the link takes you inside the EPR



Technician photos 
from job site.

Site sketch 
completed by the 
locate technician 
and includes your 

white line!

**very visible when utilizing link**

Currently WGL is the only 
utility providing EPR. 

Please note that only WGL 
facilities are included at this 

time.

Actual Copy of  the Ticket. Accessible from the job site! 



Link to Locate 
Documentation

How do you access EPR?
No Software Required! The key to your access is a link 
on an email we send. All they need is a device that has 
access to the internet. 

Computer - Smart Phone – Laptop – iPad – Tablets (all work)



Excavators 
check on 

their ticket 
status using 
Miss Utility’s 

Website



Link to EPR

EPR for the first time is available on a One Call Website!



Link to Excavator 
Comments with Survey

We ask for 
users 

feedback.

Exavator feedback is valuable  
and  results are delivered 

directly to local operations for 
review. 



Advantages Noted from Excavator Feedback

88% indicated a copy of the ticket is useful
79% agreed that the Virtual Manifest adds value
79% also stated that photographs are valuable

82% 
Communicated that EPR improved job site efficiency

88%
Recognized that EPR helps prevent damages

92%
Made a point to tell us that EPR provided a safer work 

environment at the job site



QUESTIONS?

Thurman Smith– UtiliQuest, LLC
Vice President of Operations
thurman.smith@utiliquest.com
703-926-0639
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