What is a Consumer
Confidence Report (CCR)?

o Annual Water Quality Report

« Communication between water system and
consumer

o Stage to showcase your hard work

TAKE PRIDE IN YOUR REPORT



ENSURING CONSUMER CONFIDENCE

o Water systems provide an essential element for households
e CCRs assist consumers with choices that effect health
e Encourage consumers to appreciate and protect their water



8 MANDATORY ITEMS OF THE CCR

ltem Content Requirement

1 Water System Information

2 Source(s) of Water

3 Definitions

4 Detected Contaminant Table/Water Quality Table
5 Information on Cryptosporidium, Radon, and

Other Contaminants

(@))

Required Health Effects Language

7 Violations / Variances and/or Exemptions

8 Required Additional Information




https.//ofmpub.epa.gov/apex/safewater/f?p=ccr_iwriter
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Communlty Water Systems can work directly W|th the lab to ensure a
compliant CCR submission.
You can focus on water production.




NARA JIRIK
303-312-6789
Jirik.nara@epa.gov

W

A time and resources allow, we review your CCR prior to
submission and distribution to consumers to ensure
compliance.

JIRIK,
NARA, M.



Region 8 Public Drinking Water Watch

Branch

ﬂ [ Drlnklng Water V\@:C'l

Region 8 Public DWW

= Privacv and Securitv Notice | Contact Us

https.//sdwisr8.epa.gov/Region8DWWPUB/



Click on “Review Consumer Confidence Data

Drinking Wat&F Branch

" -brinking Water WeEItch

Public Water Supply Svstems Search Parameters

Water System No. I

Water System Name |

Principal County Served IA” j
Water System Type IA” j
Primary Source Water Type |A” [~

Sample Search Parameters

Sample Class ICIickto selecta value. . j

Sample Collection Date Range — —
(The Sample Search always produces results for the last 2 |1 D‘,ﬂ 5{2012 To I-l Dﬂ 5{2014

years, unless you provide a specific date range.}

Search For Water Systems I Search For Samples | Review Consumer Confidence Data | Clear |

EPA Home | Privacy and Security Notice | Contact Us




Enter or Select Water System; click “Generate Report”

Drinking Water Branch

Review Consumer Confidence Data

Enter or Select Water System Or SelectWater System -
Water System Search - I Y J
Countv M Select CCR Year [2013 =

Select Report Format IPDF vl

Gerer Repor.

The report you are about to generate is designed to present the data vou will need to assist with
creating a regulation-compliant Consumer Confidence Report (CCR). It does not, in and of itself,
satisfiy the complete requirements of the Consumer Confidence Rule. You may wish to use EPA's CCR iWriter
tool to produce a regulation-compliant Consumer Confidence Report. hitp://www.ccriwriter. com

EPA Home | Privacy and Security Notice | Contact Us




ITEM 1: WATER SYSTEM INFORMATION e
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Name and telephone number of a contact person
= Information on public participation opportunities

Rule of Thumb: If you serve >5-10% non-English speaking people, include additional language(s) or access to
information for translation.

Don’t forget to put your water system name and PWS ID no. (WY56xxxxX) on your report!

i €




Type of water
Commonly-used name(s) i

General location of water source(s)
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Source water assessment information, if available:
Notice of availability of completed assessment
Information on how customers can obtain it

A brief summary of the system’s susceptibility to potential sources of contamination



ITEM 4: DETECTED CONTAMINANTS

Essential part of the CCR!
Main table presents level of each

detected contaminant

Detected contaminant is any regulated or
unregulated contaminant detected at or above
method detection limit (or reportable limit)

Most current detection levels are
reported, up to five years

MCLG
or
MRDLG

Contaminants

MCL,
TT, or
MRDL

Detect
In
Your
Water

Range

Low

High

Sample
Date

Violation

Typical Source

Disinfectants & Disinfection By-Products

(There is convincing evidence that addition of a disinfectant is necessary for control of microbial contaminants})

ine (as C12 Water additive us
Chlorine (as C12) 4 4 I l I 2016 No ater 1c!d1mc used to control
(ppm) microbes
Haloacetic Acids By-product of drinking water
¥ o =
(HAAS) (pph) NA 60 10| NA L6l 2016 No chlorination
TTHMs [Total - e s -
Trihalomethanes] NA | 80 | 10 |NA|NA| 2006 | No |BY-productofdrinking water
disinfection
(ppb)
Inorganic Contaminants
Discharge of drilling wastes;
Barium (ppm) 2 2 2 .1 .2 2015 No Discharge from metal refineries;
Erosion of natural deposits
Erosion of natural deposits;
Fluoride (ppm) 4 4 3 Fi 11 2015 No Water addmx-'e_whlch promotes
strong teeth; Discharge from
fertilizer and aluminum factories
Runotf from fertilizer use;
Nitrz asured as aching f septic tanks
.jtl ite | measured as 10 10 6.0 55| 60 | 2016 No Leaching trom Hepl.l{‘ tanks,
Nitrogen| (ppm) sewage: Erosion of natural
deposits
Sodium (optional NA 28 120 | 140 | 2015 No ET?H]D-“ of natural deposits;
(ppm) Leaching
Microbiological Contaminants
Turbidity (NTU) | NA ‘ 0.3 100 | NA | NA | 2016 No Soil runoff

old.

The EPA allows us to monitor for some contaminants less than once per year
because the concentrations of these contaminants do not vary significantly from
year to year, or our system is not considered vulnerable to this type of
contamination. Some of our data, though representative, are more than one year

ue of 3. A value less than 95% constitutes a TT violation. The highest
ment in excess of 1 is a violation unless otherwise approved by the state.

57 33|57 2016 No Erosion of natural deposits
1 G L8| 2015 No Erosion of natural deposits
3 2 3 2016 No Erosion of natural deposits




DEADLINES

JULY 2017 Mall or directly deliver one copy
e e e e m =t of CCR to customers and EPA
Region 8 by July 1%t

2 3 4 5 6 7 8
9 10 11 12 13 14 15 2017 OCTOBER
” 7 8 i 20 21 22 1 SUN 5 MON 3 TUE , WED : THU - FRI = SAT
23 24 25 26 27 28 29 ja k 5 m ” 13 13 12
30 31

15 16 17 18 19 20 21

Mail certification of compliance

1o EPA Regi()n 8 by October lSt 22 23 24 25 26 27 28

Wholesalers (selling water systems) must deliver data to consecutive 10 31
systems (purchasing systems) by April 15t




DELIVERY REQUIREMENTS

 Mail, or otherwise directly deliver (e.g., hand deliver or electronic
delivery), one CCR to each customer by July 15t every year

e |naddition, make a “good faith” effort to reach nonbill paying
consumers

 Make the CCR available upon request

Mailing Waiver for Small Systems

Serve <10,000 persons

1. Provide direct notice (paper, email) that CCR will be printed in a local newspaper or made available on an
Internet website, and

2. Publish CCR in local newspaper or on internet website, and

3. Make paper copies of the report available upon request.

Serve = or <500 persons
1. Provide direct notice (paper, email) that report is available,and
2. Make paper copies of the report available upon request, or on an internet website.
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TAKE PRIDE IN YOUR REPORT
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