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This audit examines content and navigation within the EPA Mold category to
evaluate the organization and categorization of information, the intuitiveness
of navigation, and how clearly labeling communicates the nature of content
and its structure. Specifically, this audit seeks to answer three questions:

» How well does the section present the most important facts about Mold?
* What factors prevent visitors from finding desired content?

* How well does the FAQ section present this key content?
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Home and Landing Pages




Links on Mold Home lead to other categories

The Mold homepage prominently displays links to related
content in other sections of EPA.gov. The two goals of the
home and landing pages are to showcase what visitors can
accomplish and learn within a section of a site and to provide
efficient navigation to inner pages. The presence of a prominent
group of links which lead outside the Mold category dilutes the
clear message of what can be accomplished and hinders
navigation within the current section.

While providing useful links to related information can be
helpful, the lack of a heading to identify them as links to related
information creates disorientation when visitors click them .

Recommendations:

* Relocate links to related content to a less prominent location
on Mold home.

* Provide a heading for the group which indicates that they are
related links.

Mold CONTACTUS  SHARE @ @ @

The Key to Mold Control is T (oo one )
. e oM ek .' o | Page
Moisture Control IR | - Fiood cleanuo

« EPA's Natural Disasters

If mold is a problem in your home, you must clean up the mold and

and Weather Emergencies

« Emergency Preparedness
for Indoor Environments

eliminate sources of moisture.

Molds are part of the natural environment, and can be found everywhere, indoors and outdoors. Mold is not usually a problem, unless it begins
growing indoors. The best way to control mold growth is to control moisture. This website provides guidance about mold and moisture for
homes, schools, multifamily and commercial buildings. Molds can have a big impact on indoor air quality.

Basic Information Homes Mold House

Issue 1: Home and Landing Pages




Scope notes are missing from the Mold homepage

While the Mold homepage provides linkage to subcategory

pages and content pages, the site fails to make use of scope Basic Information Homes Mold House
notes on this page to help visitors gain a better understanding of o

the content and features available within each subcategory. For ,ngorm"‘m“ el .
example, visitors may be uncertain whether to begin their — ,

research on the Basic Information page or the Homes page. f,'.‘.'ﬂr.""m t braines

Without scope notes, visitors are forced to visit each link to f';‘l‘,"‘,“v""."fmnm‘"‘““

discover what content is available there. Depending on the

nature of the link or links they are describing, scope notes can ® LenIhingaYou3hould Kncw ® MoktandXou "'“""-'
. * Mold and Health * Floods and Modd Growth
range in length from a short phrase to a few sentences. R ' ‘
. * Mold Testing or Sampling Taha Jve Arianicitng Mald Huan B o view
Recommendation: Include scope notes on the Mold ® Erenusnt Qusstions abeut Mold e Tast s
homepage, * Mold Publications (En Espadiol)
* Jind Local Help and Besources

Resources for

Health Schools and
Professionals Cofm}lefﬂal
Buildings

Mold groming e Petit digh

* Mold Course

* Clinkcian's Guide * Mold and Indoor Alr Quality in Schools

* NIOSH Gusdance Dampness i Lage * Mold Remediation in Schaols and
Butldings Commercial Bulldings

* Mold Image Libracy * Mold Resoumrces for Schools and

* Glossary of Mold Terms Commercial Bulldings

* Organteations, Lol Help and Qutreach
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Landing pages lack introductory content

Similarly, landing pages for subcategories within Mold should
provide an introduction to the content of the section and scope
notes indicating the content represented by the links. Since
visitors have already clicked once to arrive at this page, they
should not be forced to click into each link to understand which
page has the information they seek.

Recommendation: Ensure subcategory landing pages provide
an adequate overview and description of the content found
within that subcategory.
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Best practice: Subcategory landing pages
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Issue 1: Home and Landing Pages

This site’s landing page for Flu Season effectively showcases
what visitors can accomplish and learn by providing overview
text @ and scope notes for each subcategory @®. Visitors are
able to quickly scan the centerwell and locate information that
is relevant without the need to visit each topic page.




Home and Landing Pages

Recommendations

« Relocate links to related content to a less prominent location on Mold home.
* Provide a heading identifying groups of related links.
 Include scope notes on the Mold homepage.

« Ensure subcategory landing pages provide an adequate overview of the content found
within that subcategory.

Issue 1: Home and Landing Pages



Local Navigation




Current category Is unclear

The Mold category does not provide visitors with an efficient
local navigation scheme which provides an accurate
hierarchical layering of the Mold content. As shown, navigation
menus with in the category display Mold Home ©® as an item
within the menu. As indicated by the menu heading @, the Mold
homepage is the top-level page within the category. The
repetition of the label within the menu deprives visitors of an
accurate understanding of the category structure. To avoid
confusion and support intuitive navigation, this label should not
be repeated within the category navigation. Instead, the menu
heading should be linked to the Mold homepage.

Recommendations:
* Remove the Mold Home link from the local navigation menu.

* Link the menu heading, Mold, to the Mold homepage.

Discussion Note: The Mold Home link may be retained if it is
displayed at the head of the menu, indicating that Mold is the
top-level page in the section.

Issue 2: Local Navigation

lMold é

Indoor Air Quality Home
Page

0

Mold Home

Flood Cleanup

Mold Basics

Ten Things You Should Know
About Mold

Mold and Health
Mold Cleanup
Mold Testing and Sampling

Frequent Questions about
Mold

Mold Publications

Schools and Commercial
Buildings

Environmental and Public
Health Professionals

Interactive Mold House

Related Topics




Local menu links to content outside the current category

Next, the navigation menu contains two links to content that MOld
does not belong to the category. As shown, links to the Indoor Learn about
Air Quality Home Page @ and Flood Cleanup ® are presented @

with other subcategories of the Mold section®. Yet, as shown “ Indoor Air Quality Home IAQ
on the Indoor Air Quality homepage @, Flood Cleanup and Mold Page

appear to be separate subcategories, or topics, within IAQ © .

L . - . Mold Home
To support intuitive navigation within the subcategory, the site
must avoid interposing linkage to related content in the local @ Flood Cleanup
navigation. i
Mold Basics

Recommendation: Avoid presenting links to pages that are )
outside the current subcategory in the local navigation. Eﬂmffd%“ Should Know

Mold and Health

Discussion Note: Removing the links to Indoor Air Quality Home

Page and Flood Cleanup, as recommended, will align with the Mold Cleanup i
topical f f EPA.gov. H these links, and links t : - ¢ Introduction to IAQ
pical focus o .gov. However, these links, and links to Mold Testing and Sampling
other IAQ pages, can be displayed in a sidebar throughout the ® Popular Topics
i i i ’ i ifvi i Frequent Questions about
section whlgh may gchleve IAQ’s goals of identifying their Mol o . Aithiriia
content within the site. — -
Mold Publications * Flood Cleanup
Schools and Commercial * Mold
Buildings * Radon
Environmental and Public * All Popular Topics about Indoor Air
Health Professionals .
Quality
Interactive Mold House ® En espafiol - Acerca del Calidad del Aire
| Related Topics Interior
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Some content is not available through the menu

Although the local navigation menu provides access to pages Mold Mold g
within the Mold Basics subcategory @, no linkage is provided to
pages in the Schools and Commercial Buildings ® and Was your home in a flood? —  Indoee 4
Environmental and Public Health Professionals © Indoor Air Quality Home e
subcategories. Also, content for homeowners in the Homes Page -
subcategory @ is missing from the local navigation menu. As a Mold Home -
result, navigation to these pages is less efficient and there is a o
risk visitors may fail to find relevant content in these sections. Flood Cleanup
Recommendations: Mold Basics
* Include all subpages in the navigation menu. Ten Things You Should Know
) ) ) About Mold Mot we et of the metu gl srmsrorrmest gnd - an b st cverywherr Ao ane -.'~—|»v~- u.—a‘ - ' " w.., v
« Consider displaying subpages for the current subcategory e e L e i et
only. Mold and Health 6
Basic Information /Homes "\ Mold Hous
Mold Cleanup . = .
0 ,n'o'mnlloﬂ
Mold Testing and Sampling
Ll
Frequent Questions about e
Mold oV
| Mold Publications Mokl s et - \ ot Mt Gt )
Schools and Commercial ~L St
11— " Mt Pobataca 0L L
oy B
Environmental and Public
y Resources for
Health Professionals _ _ _ Health Schools and
I . .
Interactive Mold House Professionals e —
— Buildings
| Related Topics ‘ \ T -
_h - T~ e
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Local Navigation

Recommendations

18

Remove the Mold Home link from the local navigation menu.
Link the menu heading, Mold, to the Mold homepage.

Avoid presenting links to pages that are outside the current subcategory in the local

navigation.
Include all subpages in the navigation menu.
Consider displaying subpages for the current subcategory only.

Issue 2: Local Navigation
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Orientation




Link labels do not consistently match page headings

The Mold category does not ensure link labels and
corresponding page headings have a one-to-one .
match to orient visitors and reassure them they have Mold Cleanup 1n Your Home
accessed the correct page. For example, when

visitors click Homes, on the Mold Home page, they

are taken to a page with the heading of Mold Cleanup ~ : Indoor Air Quality Home
in Your Home ©. Likewise, clicking on Environmental /ﬁ)mes ies AB Page

and_Pul_Jllc Health Professionals in th_e local . ne Gui Mold Home
navigation menu @ returns a page with the heading — M

Resources for Health Professionals. Visitors can be ; ( o Flood Cleanup
momentarily confused by the difference in labeling. W ; : upn Mo -

Unless there is a compelling reason, the site should IRLTART ] r ! . Mold Basics

ensure page headings exactly match the labels of = Ten Things You Should
links visitors clicked. Know About Mold

. X Mold and Health
Recommendation: Ensure link labels and
® Mold and Your Home

corresponding page headings have a one-to-one Mold Cleanup
match @ Floods and Mold Growth

Mold Testing and Sampling

Frequent Questions about
Mold

Mold Publications

Resources for Health Schools and Commercial
Professionals = ~

™ Environmental and Public
Health Professionals

« Courses Interactive Mold House

= Mold Course

Related Topics

FORE@
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Menu does not always indicate the current category

The site adheres to best practice by indicating the location of Mold conTacTLs:  SwRe (1) () () &)

the current page by changing the text color and providing a
background color for the associated item in the navigation

menu @. However, this orientation cue is missing for pages that 'p"adg?'mr SR o Mold and Indoor Air Quality in

are not included in the menu @. Thus, visitors to these pages

g . e - . M
have more difficulty identifying related pages and returning to 0¥ Hiome SChOOlS
these pages. Flood Cleanup
Mold Basics The Agency's premier resource on this issue is the Indoor Air Quality

Mold and Moisture

R,ecc_)mmendatlon: Indicate the location of the qurrent page by Tools for Schooils kit. Our schools-related resources on the web start
highlighting both the subcategory label and the link to the Ten Things You Should Know A RSy LN in Schools

) . ; ” ' About Mold with Creating Healthy Indoor Environments in Schools, Webinal
associated item in the navigation menu.

Mol d Health " " N :
ot and Hes The asthma companion piece for the [AQ Tools for Schools Action kit,

Mold and Moisture: Double

Mold Cleanup is Manoeging Asthmo in the School Environment. This publication has roid R e
, 5 : Trouble for Schools
Indoor Air Quallty Home Mold Testing and Sampling a section entitied Clean Up Mold and Moisture Control, See Recorded on: Januiry 22,
Page Managing Asthma in the School Environment. An excerpt follows: 2015
g Frequent Questions about
Mold .
Mold Home ——— Common Moisture Sources
Schools and Commercial } Found mn SChOOlS
Flood Cleanup Buildings 1
= Moisture problems in school buildings can be caused by a variety of conditions, including roof and
Mold Basics g’;‘;""‘f’\”‘;‘r‘gf'::slj;’:g:"’bl'c ;?Iumbing leaks, ct?ndcnsa‘tion and cxcfss humiqily. SorTwe moisture problems in'schools have been
linked to changes in building construction practices during the past twenty to thirty years. These
) Interactive Mold House changes have resulted in more tightly sealed buildings that may not allow moisture to escape easily.
Ten Things You Should ; . . ; ; .
: Moisture problems in schools are also associated with delayed maintenance or insufficient
Know About Mold Related Topics i 2 ; :
maintenance, due to budget and other constraints. Temporary structures in schools, such as trailers
and portable classrooms, have frequently been associated with moisture and mold problems.
Mold and Health
Mold Cleanup Suggestions for Reducing Mold Growth in
Schools

Issue 3: Orientation




Best practice: Indicating location In navigation menu

In this example, a site aids orientation by highlighting the
[§) AsouT caNCER CANCER TYPES RESEARCH GRANTS & TRAINING NEWS & EVENTS location at each level of the hierarchy ©® & © down to the
current page @.

Home > About Cancer > Cancer Treatment > Clinical Trials Information

CANCER Patient Safety in Clinical Trials

TREATMENT

If you are thinking about taking part in a clinical trial,
Types of Cancer Treatment + you may have questions such as:

Side Effects g : : y
+ Are there risks to taking part in the trial?

ecﬁnical Trials Information . .
* Who is watching out for any problems?
Eil?rﬁcr:f:;-ris;?ported * * Who is making sure that participants are safe?
What Are Clinical Trials? + + Is the trial trying to answer an important research
Paying for Clinical Trials + question?

4 Ppatient Safety In fact, there are federal rules in place to help ensure

Infarmed Consant the safety and ethics of clinical trials. You will be

protected through:
Children's Assent

Scientific Review * The informed consent process

Ending Trials Early + Careful review and approval of the clinical trial protocol
Deciding to Take Partin a * Scientific experts
Trial

_ * An institutional review board (IRB)
Questions to Ask about

Treatment Clinical Trials . o )
* Ongoing monitoring of the trial by:

Selected NCI-Supported

Issue 3: Orientation




Orientation

Recommendations

« Ensure link labels and corresponding page headings have a one-to-one match.

 Indicate location of the current page by highlighting the associated item in the
navigation menu.

23 Issue 3: Orientation FORE@




Access to Publications




Labeling is unclear for links to publications @ of 2)

The Mold section accommodates the preferences of visitors by
providing some publications in both HTML and printable PDF
formats. However, some links to the HTML pages are
indistinguishable from those which lead to the PDF versions.
For example, this link to A Brief Guide to Mold, Moisture and
Your Home @ appears to link to a printable or downloadable file
due to the section heading ® which indicates the section
includes publications, the thumbnail image © and file size and
date information @. Yet, the link opens a web page. Visitors
who want to print or download must click a second link to
access the file ©.

Recommendation: Provide links to both the HTML and PDF
versions of content.

éMold Publications for Homes ]

The EPA publication, "A Brief Guide to Mold, Moisture, and Your
Home," provides information and guidance for homeowners and

renters on how to clean up residential mold problems and how to
prevent mold growth. 0

A Brief Guide to Mol
(20 pp, 1 MB, September 2010

Moisture and Your Home

A Brief Guide to Mold, Moisture
You will need Adobe Reader to view some and Your Home

2
page See EPA's About PDF page to learn Flease chick on the baves to the right to wew the chapters of the "Brief Guide
o Mold, Moisture and Your Home, *

. Mold Basicy
Mold Cleanugp
This Guide provides information and guidance for homeowners and rentery
on how to clean up residential mold problemas and how to prevent mold Mo_idueanup
Guidelines

growth. The content on these web pages is based on EPA's publication “A

Boigf Guade to Mold, Moisture and Your Home * pdates have been made to What to Weasr
When Cleaning
Moldy Areas

15 the Cleanup

Issue 4: Access to Publications




Labeling is unclear for links to publications @ of 2

The Publications about Mold page provides side-by-side links to
HTML and PDF versions of publications. However, the link
labels are not sufficiently differentiated, and require visitors to
read the labels and infer that the print version is the PDF. This
risks that visitors may waste time and effort opening a file.

Additionally, these links lack information regarding the size of
the files for print and download.

Recommendations:

* Add anicon or explicit label to identify links to HTML and
PDF content when both formats are available.

* Indicate the file size in terms of number of pages and
memory requirements.

EPA Resources about Mold

The publication, A Brief Guide to Mold, Moisture, and Your Home, is available in
HTML and PDF.

« A Brief Guide to Mold, Moisture, and Your Home

[EPA 402-K-02-003] reprinted September 2012

» Print Version of A Brief Guide to Mold, Moisture, and Your Home
[EPA 402-K-02-003] reprinted September 2012

by ) The publication, Mold Remediation in Schools and Commercial Buildings, is
gt; B available in HTML and PDF.
E :\ » Mold Remediation in Schools and Commercial Buildings

“» o [EPA 402-K-01-001] reprinted September 2008
o Pri ion of Mol iation i

[EPA 402-K-01-001] reprinted September 2008

 Top of Page

Issue 4: Access to Publications




Best practice: ldentifying file types

On this page, the link label to a PDF document includes the
file type designation ©. Visitors’ expectations regarding the

Home Buyer's and Sellerls GUide size of the file are also set @.
to Radon

This guide answers important questions about radon and lung cancer risk. It also answers questions
about testing and fixing for anyone buying or selling a home.

You may need Adobe Reader to view files on this page. See EPA's About PDF page to learn

maore.

EPA 402/K-13/002)
2

Contact Us to ask a question, provide feedback, or report a problem.
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Publications are not integrated with local navigation

Next, the navigation menus of the HTML versions of these
publications @ ® have not been integrated with the existing
navigation scheme © @. This is potentially confusing and risks
that visitors may unintentionally navigate away from the
publication and fail to view relevant information.

Recommendation: Display publication navigation menus within
the local navigation menu.

Discussion Note: It may not be possible to integrate the two
navigation menus at this time. Providing a descriptive label for
the publication navigation menu, such as Contents or Chapters
will help to disambiguate between these menus.

vl Pitbes

Mold @
Indoor Air Quality Home

Page

Mold Home

Flood Cleanup

Mold Basics

Ten Things You Should Know
About Mold

Mold and Health
Mold Cleanup
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Environmental and Public
Health Professionals

Interactive Mold House

Related Topics

conacTus  shaRe () () (P) &)

A Brief Guide to Mold, Moisture

and Your Home ﬂ

Please click on the boxes to the right to view the chapters of the "Brief Guide
to Mold, Moisture and Your Home."

. Mold Basics
Overview
Mold Cleanup
This Guide provides information and guidance for homeowners and renters,
on how to clean up residential mold problems and how to prevent mold gl?il:ije(l:il:::up
growth. The content on these web pages is based on EPA's publication "A
Brief Guide to Mold, Moisture and Your Home." Updates have been made to What to Wear
some resources and links. When Cleaning
Moldy Areas
Is the Cleanup
Complete?

Moisture and
Mold Prevention
and Control Tips

Hidden Mold

Mold Remediation in Schools and
Commercial Buildings Guide

"o w—h Jlagr % Dared ev Thve arles B WL e alii
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Prevention
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Cleanup and
Biocides

Additional
Resources
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Best practice: Combining document and local navigation

Abdominal Adhesions

Acid Refiux (GER &
GERD) in Adults

ACIO Reflux (GER &
GENDY i Onsliciren &
Teem

[ Definiton & Facts

« Symptoms & Causes
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o + Treatment
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GEAD) In infants

Anatomic Problems of
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Appendicitis
Barrett's Esophagus
Bowel Control
Problems (Fecal
Incantinence)
Celae Diseaye
Coliac Disease and

Reproductive
Probileme

Digestive Diseases

fatine Diet, & Nutriton

& » Clinical Trials
=

Acid Reflux (GER & GERD) in Children & Teens

View or Print All Secthom

DefiniNgn & Facts

Gastroesopiy

the esophagus cNEin
called ackd reflux)
disease (GERD) s ot
lasting form of GER

Diagnosis

1 a child's gastroesophag
symptons such an hearti
fmprove, e of she may n
gastroesophageal redhix i
dlagnoniy

Eating, Diet, & Nu

A child or teen Can reduce
reflux (GER) by avolding 4
it muslee Ris or her sympg

_——— %
Related News
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for e
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geal relluy (GER) happens
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Home | Health Information \ Digestive Diseases | Acd Refiux (GER & GERD) In Children & Teem

Symptoms & Causes

Delisvition & Facts

Symiptoms & Cauves

Oragnoss

Treatment

Eaung Deet, & Nutriton

Chmcal Trigns

—

The Mmost comman symptom of
gastroesophageal reflux disease (GERD) in
children 12 years and older is regrula

penl reflux heartbam (also called sckd reflux). GERD
happens whet a person's lower esophageal

This other site promotes orientation and navigation within publications on
the site by including links to chapters or pages @ in the local navigation
menu @. At the chapter level ®, the local navigation menu is replaced by
linkage to other chapters @ and access to the containing category is
maintained by the top level link ® in the publication menu.

\ Health information | Digestive Diseases | Acid Reflux (GER & ﬁlﬁm & Teens \ Symptoms & Couses

Symptoms & Causes of GER & GERD in
Children & Teens

What are the symptoms of GER and GERD in children
and teens?

1 a child or 1een has gastroesophageal reflux (GER), he or she may taste food or stomach acid in

the back of the mouth

Symiptoms of gastroesophageal reflox disease (GERD) in children and teens can vary depending
on thelr age. The most commmon symptom of GERD in children 12 ywars and older s regolar
heartburn, a paintul, barning feeling in the middie of the chest, behind the breastbone, and In
the middie of the abdomern. In many cases, chilldren with GERD who are younger than 12 don't

have heartbom
Other common GERD symiptorms nelode

bad breath
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Link labels are duplicated

Some navigation labels within the Mold category local
navigation menu @ ® and the publication chapters ©® @ are
identical. Visitors are often confused by duplicate labels for
differing navigation options.

Recommendation: Modify the navigation labels to avoid
duplication.

Mold

Indoor Air Quality Home
Page

Mold Home

Flood Cleanup

‘lMold Basics I

Ten Things You Should Know
About Mold

Mold and Health
2 Mold Cleanup
Mold Testing and Sampling

Frequent Questions about
Mold

Mold Publications

Schools and Commercial
Buildings

Environmental and Public
Health Professionals

Interactive Mold House

Related Topics

CONTACTUS  SHARE ® @ @ @

A Brief Guide to Mold, Moisture
and Your Home

Please click on the boxes to the right to view the chapters of the "Brief Guide
to Mold, Moisture and Your Home." VEnew

3 Mold Basics

4 Mold Cleanup

This Guide provides information and guidance for homeowners and renters

Overview

on how to clean up residential mold problems and how to prevent mold gl?il:jje(l:il::snup
growth. The content on these web pages is based on EPA's publication "A
Brief Guide to Mold, Moisture and Your Home." Updates have been made to What to Wear

When Cleaning
Moldy Areas

some resources and links.

Is the Cleanup
Complete?

Moisture and
Mold Prevention
and Control Tips

Hidden Mold

Cleanup and
Biocides

Additional
Resources
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Access to Publications

Recommendations

31

Provide links to both the HTML and PDF versions of content.

Add an icon or explicit label to identify links to HTML and PDF content when both
formats are available.

Indicate the file size in terms of number of pages and memory requirements.
Display publication navigation menus within the local navigation menu.

Modify the navigation labels to avoid duplication.

Issue 4: Access to Publications
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Readability




Content may be difficult to read (1 of 2)

The reading level of some pages within the Basic Information or
Homes subcategories appears to exceed the recommended
level for web copy. For example, a readability assessment tool
indicates visitors need to have completed 10 — 12 years of
education @ to easily understand the text on the Mold Cleanup
in Your Home page @, on the first reading. The recommended
reading level for general audiences.is at or below 7t — 9th
grade. This page contains a number of complex sentences
which may slow visitors. For instance, sentences such as If you
suspect that the heating/ventilation/air conditioning (HVAC)
system may be contaminated with mold (it is part of an identified
moisture problem, for instance, or there is mold near the intake
to the system), consult EPA guide Should You Have the Air
Ducts in Your Home Cleaned? should be simplified or broken
into several shorter sentences.
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verage number of syllables per word :
verage number of words per sentence:

Indication of the number of years of formal education that a person requires in ord
to easily understand the text on the first reading
Gunning Fog index :

11.97

Coleman Liau index :

Flesch Kincaid Grade level :

Rl (Automated Readability Index) :
SMOG :

pproximate representation of the U 5. grade level needed to comprehend the texy :

.

11.26
10.34
10.10
11.96

Flesch Reading Ease :

21.13

Issue 5: Readability

FORE@




Content may be difficult to read (2 of 2)

Content in Mold and Moisture Frequent Questions @ also tested
at a higher reading leve| @. Can mold cause health problems?

Recommendation: Reevaluate reading level of content within
the Mold category: where necessary, simplify diction and use

shorter sentences. Molds are usually not a problem indoors, unless mold spores land on a wet or damp
) ) ) ) spot and begin growing. Molds have the potential to cause health problems. Molds
Discussion Note: This problem appears to be more prevalent in

. roduce allergens (substances that can cause allergic reactions), irritants, and in some
the Frequent Questions content. P gens ( g )

cases, potentially toxic substances (mycotoxing). Inhaling or touching mold or mold

ennras mav calee allernic reactinne in eancitive individuale  Allernir recnnneeac

Number of characters (without spaces) : 9580.00
Number of words : 190.00
Number of sentences : 14.00
Average number of characters per word : 5.16
Average number of syllables per word : 1.69
Average number of words per sentence: (1_36_\

Indication of the number of years of formal education that a person requires in order
to easily understand the text on the first reading

Gunning Fog index : 11.53|
Approximate representation of the U.S. grade level needed to comprehend the text :

Coleman Liau index : 12.37
Flesch Kincaid Grade level - 964
ARI (Automated Readability Index) : 965
SMOG : 12.14
Flesch Reading Ease : R
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Long paragraphs hinder scanning

The Frequent Question articles provided for Mold and Moisture
are often long and difficult to scan and digest. Therefore, they
require a great deal of unnecessary work as visitors seek
relevant information. These answers should be a quick and
easy way for visitors to gather facts about mold. However,

answers are often provided in large blocks of complicated copy.

Instead, the site must ensure that the arrangement of text
supports scanning.

Recommendation: Utilize bullet points, lists and subheadings
to ensure that answers to Frequent Questions are easy to scan
and digest.

Indoor Air Quality - Customer Service Mold and Moisture

Can mold cause health problems?

Molds are usually not a problem indoors, unless mold spores land on a wet or damp

spot and begin growing. Molds have the potential to cause health problems. Molds

produce allergens (substances that can cause 3
cases, potentially toxic substances (mycotoxins
spores may cause allergic reactions in sensitive
include hay fever-type symptoms, such as snee
rash (dermatitis). Allergic reactions to mold are
delayed. Molds can also cause asthma attacks
to mold. In addition, mold exposure can irritate
of both mold-allergic and non-allergic people. S
irritant types are not commonly reported as a re
mold and health effects is ongoing. This brochu
not describe all potential health effects related &
information consult a health professional. You 1

local health department.

Indoor Air Quality - Customer Service Mold and Moisture

Is sampling/testing for mold necessary?

In most cases, if visible mold growth is present, sampling is unnecessary. Since
no EPA or other federal limits have been set for mold or mold spores, sampling cannot
be used to check a building's compliance with federal mold standards. Surface
sampling may be useful to determine if an area has been adequately cleaned or
remediated. Sampling for mold should be conducted by professionals who have
specific experience in designing mold sampling protocols, sampling methods, and
interpreting results. Sample analysis should follow analytical methods recommended
by the American Industrial Hygiene Association (AIHA), the American Conference of

Governmental Industrial Hygienists (ACGIH), or other professional organizations.
Hidden Mold

Investigating hidden mold problems may be difficult and will require caution when the
investigation involves disturbing potential sites of mold growth. For example, removal
of wallpaper can lead to a massive release of spores if there is mold growing on the
underside of the paper. If you believe that you may have a hidden mold problem,
consider hiring an experienced professional.

For more information on mold, see our website at www epa.gov/mold

Issue 5: Readability




Best practice: Scannable copy

Disposing of Your Mobile - The copy on this page is divided into sections which are
Device identified by subheadings. Bulleted lists increase the
waensorae ) © © scannability of the text.
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Customer Service articles contain extraneous details

In a related issue, some answers to Frequent Questions contain
a short list of facts about mold either before or after the article.
The inclusion of this information, which does not directly answer
the specific question, requires visitors to exert additional effort
to focus on the answer to their question.

Recommendations:

» Avoid introducing irrelevant content within the answers to
frequent questions.

» Consider placing mold facts in a sidebar.

Indoor Air Quality - Customer Service Mold and Moisture

Should | have the air ducts in my home cleaned?

- The key to mold control is moisture control.

- If mold is a problem in your home, you should clean up the mold

promptly and fix the water problem.

- Itis important to dry water-damaged areas and items within 24-48

hours to prevent mold growth.

EPA's Should You Have the Air Ducts in Your Home C
duct cleaning and mold which follows, please review the

ot Al Ouiity - Cusiomer Slervca Mold) wned Mossitre

Can mold cause health problems?

Molds are usually not a problem IN0oors, uniess Mold spores land on a wet or damp
SpOt and begin growing  Molds have the potential 10 cause nealth problems  Molds

_-.“‘-... ———
ik alergens (supgaee T adtign) imtants, ang "]

TS DIOLTw =,
NOt JeSCTDe an ponbal health effects related 10 Mokl eXPOSUNe i v mune detalied
Information consull a heallh professionad  You may also wish to consult your state or
local health department

Read more about mold at hilps Mwww epa govimaold

1. The key 1o moks control (s moisture control

211 Moid &5 & probiem in your home, you shoukd clean up the mold promplly
a0 T the water problem

3 It1s important o dry waler-damaged areas and lems within 24-48 hours 10
prevent mold growth
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Readability

Recommendations

* Reevaluate reading level of content within the Mold category: where necessary, simplify
diction and use shorter sentences.

« Utilize bullet points, lists and subheadings to ensure that answers to Frequent
Questions are easy to scan and digest.

« Avoid introducing irrelevant content within the answers to frequent questions.

« Consider placing mold facts in a sidebar.
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Navigation in Frequent
Questions




Navigation between Frequent Questions iIs inefficient

Answers to Frequent Questions are provided on individual
pages that lack access to other questions within the Mold and
Moisture group @ . Visitors who wish to view several answers
are required to return to the Mold and Moisture section ® each
time they wish to view and select another question. The
additional effort required to navigate between answers may
discourage visitors from locating desired information.

Recommendations:

* Implement an expandable interface to maintain access to all
questions within the Mold and Moisture section.

* Provide a mechanism to expand or collapse all answers.

Discussion Note: Another solution would be to expand the menu
on the left to include the question topics.
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Best practice: Expandable interface for FAQs

Frequently asked questions On this FAQ page, visitors can view several or all answers by
clicking on the questions to reveal the answers or by using the

Show All mechanism. This mechanism also ensures that
visitors can print all answers with a single command. As
shown, the first answer is open as the page is loaded, which
helps visitors identify the functionality.

Help on your Dell job search.

Applying for a job is exciting and there can be multiple steps in the process. At Dell, our job is to guide you
through these steps and give you the best candidate experience possible. Ta help you understand the application
process, we are providing a list of the most common guestions. The information below will help you navigate the
application process at Dell!

Frequently asked questions

Show all | Hide all

' How do | search for current openings at Dell?

First, try the job search tool on the career site that allows you to find opportunities by keyword and
location as well as position type or function. If you want to further refine your search, advanced
functionality is available.

~ Do you have open positions for students and recent graduates?

v Do you have any internship opportunities? How do | apply?

v Do | need to prepare anything prior to applying to Dell?

v What language do | need to apply in?

~ Can | attach a file of my resume or CV?

~ How long will my profile remain active in the database?

v |s there a limit to the number of applications | can submit?

v How can | change my password? And what if | forget my password?

v [If | change my email address, should | create a new account with my new email address?

» How do | know mv annlication has heen received?
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Frequent Questions lacks an explicit return link

Return navigation from IAQ Customer Service to the Mold
category is hindered by the absence of an explicit link back to
this section from Frequent Questions. Visitors who are
researching Mold may be required to click on the browser’s
Back button multiple times if they have viewed several pages.
This may frustrate and slow visitors as they explore information
on the site.

Recommendation: Provide an explicit link to the Mold category
from the Mold and Moisture questions in IAQ Customer Service.

g )
A
\' UmtedStates Environmental ProtectionAgency

Learn the Issues

Science & Technology

Espaiiol | w37 BRI |

Laws & Regulations About EPA

Yreguemt Qiestions

- Ajr Cleaners

... fsthma

. BASE

B Indoor Air Quality in Schools
- |40 Tribal Partners Program
- [ndoor Air Pollutants

- Indoor Air Quality

[fl Indoor airPLUS

B La Calidad del Aire Interior
- [old and Moisture

... Radon

------ Secondhand Smoke (ETS)

[Home| [Frequent Questions| [My Stuff]

Indaoor Air Quality - Customer Service

Mold and Moisture

Are there Federal regulations or standards regarding mold?
Can mold cause health problems?

Has EPA issued specific recommendations on how frequently carpet S
How can | tell if | have a mold problem?

Does carpet cause 1AQ problems in schools?

Does ultraviolet (UV) radiation from UV lamps Kill mold?

How do | get rid of mold?

How do molds affect people?
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Logo in Customer Service does not link to EPA home

Additionally, these pages do not meet visitors’ expectations in
providing direct linkage to the EPA.gov homepage by means of
the site logo in the header.

Recommendation: Link the EPA logo in the page header to

EPA.gov.

e EPA Espariol | 37
\\’ ,h Uni*aei States Environmental ProtectionAgenoy

Lea

)
./
\’ United States Environmental ProtectionAgen cy

Learn the Issues Science & Technology

Espaiiol

Laws & Regulations About EPA

[Home| [Frequent Questions| [My Stuff]

| thir {7 bz | Tiéng Viét

Contact Us  Share

rn the Issues Science & Technology Laws & Regulations About EPA customer care team.
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Frequent Questions

Indoor Air Quality in Schools
1AC Tribal Partners Program
Indoor Air Pollutants

|Home| |Frequent Questions| [My Stuff]|

Frequent Questions

Browse or search the Knowledge
Base for answers to frequently

Indoor Air Quality - Customer Service

Search Frequent Questions for immediate answers to the most common questions or send a question to our

Ask a Question
Send a question or a comment to
our staff.

Indoor Air Quality - Customer Service r asked guestions.
MOId and MOIStUI’E ) Recently viewed articles Recent activity
How can | tell if | have a mold problem? They are renovating/making repairs
' ) . during schoaol hours, is this dangerous?
Are there Federal regulations or standards regarding mold? How do | get rid of mold? ? ?

—

Wilhat non | dn 4a maanaan TAD in oo

Can mold cause health problems?
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Navigation in Frequent Questions

Recommendations

* Implement an expandable interface to maintain access to all questions within the Mold
and Moisture section.

* Provide a mechanism to expand or collapse all answers.

* Provide an explicit link to the Mold category from the Mold and Moisture questions in
IAQ Customer Service.

« Link the EPAlogo in the page header to EPA.gov.
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Adequate Linkage




Linkage to local resources is indirect

Basic Information

+ Ten Things You Should Know About Mold

+ Mold and Health

+ Mold Cleanup

+ Mold Testing or Sampling

= |Indoor Air Regulations and Mold

« Frequent Questions about Mold

« Mold Publications
@al Help and Resources

= Mold Image Gallery
= Glossary of Mold Terms

The site does not provide direct linkage to local resources. Although the Basic Information page provides a link
labeled Find Local Help and Resources, the referenced page contains linkage to regional and state offices but does

EPA Regional Office and State
Indoor Air Quality Information

egional Information m

i B by states i e

State Information

He AL LErmt acties At moag b o) Abame id Sertibiery spsee e LrATIIIat et et ing e reirer abr

oty conrotim ta Foar Wamdonn sqoes M Lodarimaatinn Ly st oo fomt iawy wisd) She (A Wi 04 Band

not provide linkage to mold resources. Additionally, the subsequent region pages for Indoor Air Quality do not

consistently contain resources specifically for mold. As a result, visitors looking for local resources may have trouble

finding needed information.

Recommendation: Consider providing a page with direct linkage to local resources.
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Some hypertext links to cited content is missing

The site fails to provide sufficient linkage to content cited in the
text. Visitors expect links to be provided for content they are
directed to, and are frustrated when they are instructed to seek
content without the benefit of a direct pathway. In this example
from the Frequent Questions section, visitors are encouraged to
read several publications. Although the associated URLs are
present, providing hypertext links will allow visitors to access
these items more efficiently.

Recommendation: Provide linked pathways when directing
visitors to content.

47

Are there Federal regulations or standards regarding mold?

Standards or Threshold Limit Values (TLVs) for airbome concentrations of mold, or
mold spores, have not been set. Currently, there are no EPA regulations or standards
for airborme mold contaminants.

For more information on mold, see our website at www epa.gov/mold

Read the publication["ﬁ. Brief Guide to Mold, Moisture, and Your Home" gt
hitp:/fwww.epa.gov/mold/brief-guide-mold-moisture-and-your-home [EPA 402-K-02-
003]

Una Breve Guia para el Moho, la Humedad y su Hogar esta disponible en el formato

PDF http:/fespanol.epa.gov/caifuna-breve-guia-para-el-moho-la-humedad-y-su-
hogar. Documento de la agencia EPA numero 402-K-03-008.

Read the publication|"Mold Remediation in Schools and Commercial Buildings at

http:/iwww epa.gov/mold/mold-remediation-schools-and-commercial-buildings-
guide [EPA 402-K-01-001, March 2001]

Mold Resources are available at hitp://iwww.epa.gov/imold/resources-environmental-

and-public-health-professionals-about-mold.
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Adequate Linkage

Recommendations

« Consider providing a page with direct linkage to local resources.
* Provide linked pathways when directing visitors to content.
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Expected Location




Some links do not load the expected content

There are instances when links transport visitors to unexpected
locations within the site. For example, visitors who click the links
for What to Wear When Cleaning Moldy Areas or Hidden Mold
in this FAQ answer may be surprised to be transported to the
Mold primary page instead. This is disorienting and confusing
for visitors. Furthermore they must spend more time attempting
to locate this information elsewhere on the site. To ensure
visitors can access information of interest, the site must strive to
resolve broken links.

Recommendations:
* Ensure all links transport visitors to the expected destination.

¢ Eliminate broken links.

£pa.90v PD-ac

Mold

L ha =

Should | use bleach to clean up mold?

. Avoid exposing yourself or others fo mold (see discussions: What to Wear

. The key to mold control is moisture contrgl.
- Scrub mold off hard surfaces with detergent and water, and dry completely.
. Fix plumbing leaks and other water profflems as soon as possible. Dry all

items completely.

. Absorbent or porous materials, such g& ceiling tiles and carpet, may have

to be thrown away if they become mgidy. Mold can grow on or fill in the
empty spaces and crevices of porowg matenals, so the mold may be

difficult or impossible to remove comgppletely.

\When Cleaning Moldy Areas and dedeE IMold).

) Shouhd | e lemch te dlemm . & Muld | US EPA

CONTACTUS SHMARE (¢) (w) (®) (B9

» Indoor Alr Quislity Home
Page

« Lood Cleanup

o EPA's Natural Disasters
and Weather
Emegencies

» Emergency Preparediesy

focindeot Envirenments

be found everywhere, indoors and outdoors, Mold 1s not usually & problem, unless it
lold growth is to control moisture. This website provides guldance about mold and
ercial bulldings. Molds can have a big impact on indoor air quality

Mold House

= F

omes

Issue 8: Expected Location




Expected Location

Recommendations

« Ensure all links transport visitors to the expected destination.
« Eliminate broken links.
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Image Gallery




Gallery does not provide zoom functionality

Magnitied mold spores Magnifiod medd and malit

Phato countesy of John Martyrry \pores

While the image gallery offers an enlarged view of the images, the feature is not optimized to take full advantage of
the available screen space. Visitors may wish to examine the pictures in greater detail, however, additional levels of
enlargement are not available.

Recommendation: Provide zoom functionality for the Mold Image Gallery.
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Images in layer lack captions

7
Mold in the Environment Magnified Mold Moisture and Moisture Damage Mold in Buildings Finding Mold and Moisture

Cleaning and Remediation Animated Images

- o
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Photo courteny of Terry Brannan
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damape while theyes shyse

The section headings ® and captions ® provided on the Mold Image Library page are not
available to visitors as they browse in the viewer layer ©. As a result, visitor using the layer must
first close the layer, then locate the image on the page to discover the subject and commentary
associated with the image. The difficulty of this task is increased if they have navigated to images
on adjacent tabs, since the underlying page does not change as the images in the layer are
advanced.

Recommendation: Display the section heading and caption associated with each image in the
layer.
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Image Gallery

Recommendations

* Provide zoom functionality for the Mold Image Gallery.
« Display the section heading and caption associated with each image in the layer.
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Print and Emall




Link to Print is missing

The site does not provide an explicit Print functionality @. As a
result, visitors may not realize content on the site is formatted
for printing ®. Furthermore, those whose experience with the
browser-based Print functionality often results in poorly
formatted printed pages, may decide not to print.

Recommendation: Provide an explicit link to Print.
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Issue 10: Print and Email




Email functionality is inefficient

Although EPA provides email functionality, the implementation
can be improved. As shown, the email link opens the visitor's
email program and relies on that program being set up correctly. CONTACTUS  SHARE ® @ @
This is also problematic for visitors using a public computer.

Instead, the link should open a pop-up window or layer
containing a form visitors may complete to easily share the
page they are viewing. Internet Explarer x

1
Recommendation: Provide form-based email functionality. I, Do you want to allow this website to open a program on

() your computer?

Program: Google Chrome

rm isent, sampling is

Address: mailto:%207subject=5hared from the US EPA: ~
Si Mald Testing or Sampling&body=Maold Testing  w w mold spores, sampling

d 1 Always ask before opening this type of address rds. Surface Eampling may

ete Alow ed. Sampling for mold

du gning mold sampling

npl |.--’ Allowing web content to open a program can be useful, but it can wild follow ana l}"ﬂCE'
paotentialy ham your computer. Do not allow it unless you trust .

m the source of the content. What's the risk? IHA), the American

G = sional organizations.
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Best practice: Print and Email functionalities

AMERICAN
LUNG 1-800-LUNGUSA

ASSOCIATION. Submit a Question

3 Email a Friend

Indoor Air Pollutants and Health

ealthy Air

Indoor Air Pollutants and Haalth

Indoor
Protect Your Air at Home

Indoor Air Pollutants and
Health

Air Quality at Work
Healthy Air in Schools

Cutdoor

Issue 10: Print and Emaiil

This site provides convenient access to email and print
functionalities by providing links in a fixed element on the page
which remains in view as the page is scrolled. The email link
opens a layer containing a form which allows visitors complete
the action without leaving the site.




Print and Email

Recommendations

* Provide an explicit link to Print.
* Provide form-based email functionality
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* QOverview of Usability Audit Review
« Top Usability Issues

» Key Findings




Key Findings

How well does the section present the most important facts about mold?

While the basic facts are clearly messaged, complexity of language and lack of expected
functionality in the image gallery may prevent visitors from fully exploring content.

Review content for readability and provide captions and functionality in the image gallery.

What factors prevent visitors from finding desired content?

Misrepresentation of the site hierarchy in the local navigation menu combined with poor
orientation cues may impede visitors from finding answers to their questions.

Visually present the site structure and reinforce orientation by improving indentation and
highlighting in the menu.

How well does the FAQ section present this key content?

Densely presented content and lack of efficient navigation may prevent visitors from
accessing information.

The site should increase the scannability of the copy and improve navigation between FAQ
articles by implementing an expandable interface.
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