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5) Provide a Reasonable Time to Respond

Short timeframes for response may impose additional cost burdens on recipients. The time
allowed to respond to an information request should reasonably reflect the level of effort and
time required to identify and gather the data requested. Because the level of effort cannot
always be assessed ahead of time, the information request should notify the recipient that it
can request more time or ask questions regarding the request. This language should facilitate
an open dialogue. Enforcement staff should be responsive to reasonable requests for
extensions of time to respond. However, when information is needed immediately, such as
during an emergency response or where risk to human health and welfare dictate the
immediate need for information, EPA may choose to exercise its statutory authority to
request that the information be provided within a short time frame.

Sample language:
e Please do not hesitate to contact us if you have questions regarding this request
or concerning the timeframe in which to respond.
e Please do not hesitate to contact us if you would like the EPA to consider an
extension to respond to this request.
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