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What is SepticSmart Week?

• Outreach and education campaign to encourage 
homeowners to properly maintain and operate their 
septic systems

• Falls on the third week of September each year, 
since 2012

• Largest national scale septic system education 
awareness campaign

• MOU Partners are instrumental in disseminating 
SepticSmart products and messages
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Recent Products – Quick Tips
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Recent Products– Updated Infographic
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Recent Products – Posters
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Recent Products – Septic System Diagrams
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Recent Products – Spanish Translations
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Just Released – New SepticSmart Magnet
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Just Released – Rental Property Materials
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How to access SepticSmart Week materials?
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How to access SepticSmart Week materials?
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How to access SepticSmart Week materials?
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How to access SepticSmart Week materials?

15



Partner Highlights from SepticSmart Week 2018 
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• More than 2.6 million Twitter impressions from posts using #SepticSmart

• 18 proclamations: 10 states, 1 local County and 7 NGOs - including 5 
MOU Partners that are NGOs

• Video interview with Vermont’s Dept of Environmental Conservation

• Training for service providers in New York, and homeowner sessions and 
trainings in Arkansas, Michigan, Washington and Georgia

• Outreach to more than 50+ tribes in EPA Region 9 through site visits, 
trainings, newsletters and information sharing



Local Media (TV and Radio)



WCAX News - Vermont
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KGMI Radio- Washington

Local Media (TV and Radio)



SepticSmart Training Courses

10 different training sessions held in 6 states
• Cobb County, Georgia

• Whatcom County, Washington

• Clallam County, Washington

• Skagit County, Washington

• Benton County Health Unit, Arkansas

• Kalamazoo County, Michigan

• California

• New York
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Fun Community Outreach
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Rachel Townsend
Residential Water and Sewage Program Manager, Ohio Department of 
Health



Ohio

• Home rule state

• Currently,113 local health 
districts



A brief timeline of onsite-sewage treatment systems in 
Ohio

• 1974

• 1977

• January 1, 2007

• June 30, 2007

• 2010 to 2014

• January 1, 2015



2015 Rules and O & M Tracking

• Emphasis on the need for system owner education and 
tracking of the system owner’s operation and maintenance of 
systems by the local boards of health.  Requirement to enroll 
every system (not just newly permitted) in the state.

• Local boards of health are required to work with interested 
stakeholders to develop a timeline and process for enrolling 
existing (pre-2015) systems specific to their jurisdiction.



Local Approaches to enrolling existing systems

• Adaptation of a local O & M tracking program that was in 
existence prior to the 2015 rules.

• Initial inventory of the system in use (type and status)

• Initial enrollment of every household not connected to sanitary 
sewers, initial permit condition is to either request an inventory 
inspection from the local health district or registered service 
provider.

• Type, location, status

• Subsequent operation permits will have terms and conditions specific 
to the system type



Local Approaches to enrolling existing systems

• Assessment and field verification of the system at all locations 
within a jurisdictional area prior to enrollment (complete 
inventory)



System owner education

• Local permit records for the 
system.  

• Educational literature/manuals for 
that system (manufacturer’s 
operation and maintenance 
manual)

• Educational materials about on-
site sewage treatment systems in 
general

• SepticSmart



Ohio Department of Health



Farm Science Review



Replacing Failed Systems

• Since 2016, Ohio EPA has provided almost $50 Million in 
principle forgiveness loans to Local Health Districts to 
administer a repair and replacement for failed household 
sewage treatment systems for income-eligible homeowners.

• Repair or installation of systems for households earning up to 100% of 
the federal poverty level are funded at 100% 

• Repair or installation of systems for households earning up to 200% of 
the federal poverty level are funded at 85% 

• Repair or installation of systems for households earning up to 300% of 
the federal poverty level are funded 50% 



Home Sewage Treatment Systems (HSTS)

Since 2009, 92% of the 
counties in Ohio have 
participated in HSTS repair 
and replacement funding 
programs funded by Ohio 
EPA



Summary of HSTS Results



SepticSmart Outreach

This Photo by Unknown Author is licensed 

under CC BY

This Photo by Unknown Author is licensed 

under CC BY-NC-ND

http://www.vecteezy.com/vector-art/60181-sports-car-vector
https://creativecommons.org/licenses/by/3.0/
http://barmitzvahzilla.blogspot.com/2010_10_01_archive.html
https://creativecommons.org/licenses/by-nc-nd/3.0/


Septic Smart 
and Beyond

Ray Gordon

Supervisor Residual Management 

Wastewater Engineering Bureau



NHDES – Water Division

Subsurface Bureau

Decentralized/Septic Systems 

Designers and Installers of Septic Systems

Design, approval and construction of Septic 
Systems

Wastewater Bureau

Wastewater Facilities

Wastewater Operators & Septage Haulers

Disposal of Septage from Septic Systems



New Hampshire

Population: 1.34 million (2017)

Area: 9,350 sq miles

60% of Households on
Septic Systems

80% of New Construction



Septage Generation in NH

50

60

70

80

90

100

110

120

98 99 00 01 02 03 04 05 06 07 08 09 10 11 12 13 14 15

G
a
ll

o
n

s
 (
in

 m
il

li
o

n
s
)

Over

100 Million Gallons



In-State 
WWTF
66%

Out-of-
State 

WWTF
21%

Alternative
Facilities

2%

Land 
Application

8%

Lagoons
3%

Septage Disposal 2015 

Wastewater Facilities Treated 87% of the Septage

NH Septage Disposal



https://youtu.be/BEwxciis2MA

2007 Video

https://youtu.be/BEwxciis2MA


Clean Water Week



Poster Contest



2014 What’s Flushable Program



Brochure



Brochures at Rest Stop



NH Poster Session



SepticSmart Week 2015



Lobby Display



Commissioner Bob Scott



SepticSmart Shelf



SepticSmart Shelf



SepticSmart Shelf



SepticSmart Shelf



SepticSmartchures
• 15,000 Copies

• WWTF Operators

• Septic Haulers

• Town Halls

• Designer and Installers of Septic Systems



SepticSmart Banner

• Legislative Breakfast

• Conferences
• Granite State Designers and Installers

• NH Association of Septage Haulers

• NH Water Pollution Control Association

• NH Municipal Association

• Training Sessions

• Available to borrow



Municipal Association Conference



Discover Wild NH Day – April

https://www.pumper.com/editorial/2019/04/pumpers-promote-best-practices-at-discover-wild-new-hampshire-day

https://www.pumper.com/editorial/2019/04/pumpers-promote-best-practices-at-discover-wild-new-hampshire-day


Booth at Conference



Presenting in Front of Crowd



Twitter and Facebook



NHDES Facebook



Septic Sam 
Cutout 2018

• Two Life Size Cutout of 
Septic Awareness Man (SAM)

• Available for NH Stakeholders 
to borrow



Septic Sam



Septic Sam



Septic Sam



Get Pumped NH 2019

• Sam is helping get the word 
out!

• Partner with NH Association 
of Septage Haulers

• New Web Site –
GetPumpumpedNH.com

• New Brochure

• Rebate Program



News Article



Looking Back
Lessons Learned

• Teachers Don’t like Condoms On Our 
Brochure

• $10 Rebate? – Not Enough

• No Matter What you do – Everyone has an 
opinion

• Durability Matters

• Preview it, review it again and let more 
people

Advice

• Provide material for various age groups

• Keep Mixing things up

• Keep it fresh

• Have something new each year

• Once you have a toolbox – You can reuse it

• Stakeholders will borrow education material 
and will deliver your message



Where do we go from here?
Improve our FOG Education Program

Continue Using Existing Tool Box

Continue Expanding Tool Box

More promotion with stakeholders

Promote Successes and Secure Budgets 

Look for Educational Partnerships



Staff



Contact Information

Ray Gordon, Administrator

Residual Management Section

NHDES, Wastewater Engineering Bureau

(603) 271-3571 – Ray.Gordon@des.nh.gov



Amanda Lahners, REHS/RS
Environmental Health and Food Supervisor, La Porte County Health 
Department, Indiana



La Porte County
613 sq. Miles

Population: 111,000

Approximately 23,000 onsite 

septic systems for residential 

housing units =47% of homes is 

the county.



La Porte Maps



Mount Baldy, Indiana

Mount Baldy, Indiana Dunes National Park

La Porte County, IN



La Porte Beachfront



Beachfront Property



Beachfront Property



Lake Michigan



Lake Michigan



Drainage Pipes



Flooded Home



Drainfield



La Porte Watershed



La Porte Beachfront



Properties



Lake Michigan 
Watershed
Many  Lake Michigan 
watershed  and shoreline 
communities rely wholly or 
partially on septic systems for 
their wastewater treatment 
needs.  Watershed plans for 
the Coastal tributaries identify 
septic systems as a likely 
source of e-coli pollution to 
the waterways.



The Northwest Indiana  
Septic System Coordination Work Group
The NW Indiana SSC Work Group comprised of federal, state, and local governments/ agencies, not-
for-profit groups, universities and interested  individuals has been meeting since early 2013 to develop 
collaborative plans and implementation strategies  to address the potential impacts of failing septic 
systems on local water quality and public health.  This group meets on a bi-monthly basis.  

IDEM Coastal SWCDs                                                         

USEPA                                                     Save the Dunes

Indiana State Dept. of Health                   Sea Grant

County Health Depts.                               Coastal Communities

NIRPC                                                      Septic System Owners                                              

Urban Waters Federal Partnership           Indiana Lake Michigan Coastal Program

Coastal MS4s                                           Purdue University NW (Calumet Campus)

The Indiana DNR Lake Michigan Coastal Program provides staffing  and coordination assistance for 
the Work Group as part of the Indiana Coastal Nonpoint Pollution Control Program.



Why Now?

• Operating Permits-2013

• Installers required to be IOWPA certified and bonded-2014

• Water Well Ordinance-2015

• IOWPA Certified Inspector Course



Operating Permit Form



What is a Property Transfer?

Property Transfer:  The conveyance of an interest in a property 
by any of the following:
• A deed or other instrument of conveyance of fee title to property

• A lease whose term, if all options were exercised, would be more than 40 
years

• A collateral assignment of a beneficial interest in a land trust

• An installment contract for the sale of a property 



The Ordinance

• Requires all septic systems, both residential and commercial, 
to be inspected prior to the transfer of the property by an 
IOWPA certified inspector

• Requires all drinking water wells, both residential and 
commercial, to be tested for coliform bacteria and have a 
certified nitrate test.  



WHY?

• Inform prospective buyers

• Drinking Water Quality

• Status of On-site Sewage System

• Find undocumented/non-systems

• Find failed/failing systems



Septic System



Septic System



Health Department Form

These inspections and test reduce the 

likelihood that a buyer will encounter large and 

unexpected costs soon after they purchase a 

property. A new septic system may cost $5000-

$15000 or more, water well supply $4000 or 

more, and a drinking water treatment system 

$500.

I further agree to submit a septic 

inspection to the Health Department within 

45 days after closing for bank owned, HUD, 

and tax/sheriff properties. ( Also for water well)



Outreach

• Initial outreach to the realty 
association

• LPCAR 

• Ordinance Committee

• Individual Realty Agencies

• Title companies

• Conferences, meetings



Proclamation



Contact Information

Amanda Lahners, REHS/RS

Environmental Health/Food Supervisor

La Porte County Health Department

alahners@laportecounty.org

219-325-5563

mailto:alahners@laportecounty.org


Questions?
Zach Lowenstein, lowenstein.zachary@epa.gov

mailto:lowenstein.zachary@epa.gov
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	New Brochure


	•
	•
	•
	Rebate Program
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	Lessons Learned
	Lessons Learned
	Lessons Learned

	•
	•
	•
	•
	Teachers Don’t like Condoms On Our 
	Brochure


	•
	•
	•
	$10 Rebate? 
	–
	Not Enough


	•
	•
	•
	No Matter What you do 
	–
	Everyone has an 
	opinion


	•
	•
	•
	Durability Matters


	•
	•
	•
	Preview it, review it again and let more 
	people




	Advice
	Advice
	Advice

	•
	•
	•
	•
	Provide material for various age groups


	•
	•
	•
	Keep Mixing things up


	•
	•
	•
	Keep it fresh


	•
	•
	•
	Have something new each year


	•
	•
	•
	Once you have a toolbox 
	–
	You can reuse it


	•
	•
	•
	Stakeholders will borrow education material 
	and will deliver your message
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	Improve our FOG Education Program
	Improve our FOG Education Program
	Improve our FOG Education Program

	Continue Using Existing Tool Box
	Continue Using Existing Tool Box

	Continue Expanding Tool Box
	Continue Expanding Tool Box

	More promotion with stakeholders
	More promotion with stakeholders

	Promote Successes and Secure Budgets 
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	Look for Educational Partnerships
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	Staff
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	Contact Information
	Contact Information
	Contact Information
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	Ray Gordon, Administrator
	Ray Gordon, Administrator
	Ray Gordon, Administrator

	Residual Management Section
	Residual Management Section

	NHDES, Wastewater Engineering Bureau
	NHDES, Wastewater Engineering Bureau

	(603) 271
	(603) 271
	-
	3571 
	–
	Ray.Gordon@des.nh.gov


	Figure

	Amanda Lahners, REHS/RS
	Amanda Lahners, REHS/RS
	Amanda Lahners, REHS/RS
	Amanda Lahners, REHS/RS


	Environmental Health and Food Supervisor, La Porte County Health 
	Environmental Health and Food Supervisor, La Porte County Health 
	Environmental Health and Food Supervisor, La Porte County Health 
	Department, Indiana



	La Porte County
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	613 sq. Miles
	613 sq. Miles
	613 sq. Miles

	Population: 111,000
	Population: 111,000


	Approximately 23,000 onsite 
	Approximately 23,000 onsite 
	Approximately 23,000 onsite 
	septic systems for residential 
	housing units =47% of homes is 
	the county.
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	Mount Baldy, Indiana Dunes National Park
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	La Porte County, IN
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	Beachfront Property
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	Lake Michigan
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	Drainage Pipes
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	Flooded Home
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	Drainfield
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	La Porte Watershed
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	Properties
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	Sect
	Figure
	Lake Michigan 
	Lake Michigan 
	Lake Michigan 
	Watershed


	Many  Lake Michigan 
	Many  Lake Michigan 
	Many  Lake Michigan 
	watershed  and shoreline 
	communities rely wholly or 
	partially on septic systems for 
	their wastewater treatment 
	needs.  Watershed plans for 
	the Coastal tributaries identify 
	septic systems as a likely 
	source of e
	-
	coli pollution to 
	the waterways.
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	The Northwest Indiana  
	Septic System Coordination Work Group


	The NW Indiana SSC Work Group comprised of federal, state, and local governments/ agencies, not
	The NW Indiana SSC Work Group comprised of federal, state, and local governments/ agencies, not
	The NW Indiana SSC Work Group comprised of federal, state, and local governments/ agencies, not
	-
	for
	-
	profit groups, universities and interested  individuals has been meeting since early 2013 to develop 
	collaborative plans and implementation strategies  to address the potential impacts of failing septic 
	systems on local water quality and public health.  This group meets on a bi
	-
	monthly basis.  

	IDEM
	IDEM
	Coastal SWCDs                                                         

	USEPA                                                     Save the Dunes
	USEPA                                                     Save the Dunes

	Indiana State Dept. of Health                   Sea Grant
	Indiana State Dept. of Health                   Sea Grant

	County Health Depts.                               Coastal Communities
	County Health Depts.                               Coastal Communities

	NIRPC                                                      Septic System Owners                                              
	NIRPC                                                      Septic System Owners                                              

	Urban Waters Federal Partnership           Indiana Lake Michigan Coastal Program
	Urban Waters Federal Partnership           Indiana Lake Michigan Coastal Program

	Coastal MS4s                                           Purdue University NW (Calumet Campus)
	Coastal MS4s                                           Purdue University NW (Calumet Campus)

	The Indiana DNR Lake Michigan Coastal Program provides staffing  and coordination assistance for 
	The Indiana DNR Lake Michigan Coastal Program provides staffing  and coordination assistance for 
	the Work Group as part of the Indiana Coastal Nonpoint Pollution Control Program.



	Why Now?
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	•
	•
	•
	•
	•
	Operating Permits
	-
	2013


	•
	•
	•
	Installers required to be IOWPA certified and bonded
	-
	2014


	•
	•
	•
	Water Well Ordinance
	-
	2015


	•
	•
	•
	IOWPA Certified Inspector Course
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	What is a Property Transfer?
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	Property Transfer:  The conveyance of an interest in a property 
	Property Transfer:  The conveyance of an interest in a property 
	Property Transfer:  The conveyance of an interest in a property 
	by any of the following:

	•
	•
	•
	•
	•
	A deed or other instrument of conveyance of fee title to property


	•
	•
	•
	A lease whose term, if all options were exercised, would be more than 40 
	years


	•
	•
	•
	A collateral assignment of a beneficial interest in a land trust


	•
	•
	•
	An installment contract for the sale of a property 






	The Ordinance
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	The Ordinance


	•
	•
	•
	•
	•
	Requires all septic systems, both residential and commercial, 
	to be inspected prior to the transfer of the property by an 
	IOWPA certified inspector


	•
	•
	•
	Requires all drinking water wells, both residential and 
	commercial, to be tested for coliform bacteria and have a 
	certified nitrate test.  
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	•
	•
	•
	•
	•
	Inform prospective buyers


	•
	•
	•
	Drinking Water Quality


	•
	•
	•
	Status of On
	-
	site Sewage System


	•
	•
	•
	Find undocumented/non
	-
	systems


	•
	•
	•
	Find failed/failing systems
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	Span
	These inspections and test reduce the 
	These inspections and test reduce the 
	These inspections and test reduce the 
	likelihood that a buyer will encounter large and 
	unexpected costs soon after they purchase a 
	property. A new septic system may cost $5000
	-
	$15000 or more, water well supply $4000 or 
	more, and a drinking water treatment system 
	$500.



	Figure
	Span
	Textbox
	P
	Span
	I further agree to submit a septic 
	Span
	inspection to the Health Department within 
	45 days after closing
	Span
	for bank owned, HUD, 
	and tax/sheriff properties. ( Also for water well)
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	•
	•
	•
	•
	•
	Initial outreach to the realty 
	association


	•
	•
	•
	•
	LPCAR 



	•
	•
	•
	Ordinance Committee


	•
	•
	•
	Individual Realty Agencies


	•
	•
	•
	Title companies


	•
	•
	•
	Conferences, meetings
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	Environmental Health/Food Supervisor
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	La Porte County Health Department
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	alahners@laportecounty.org
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	219
	219
	-
	325
	-
	5563



	Questions?
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	Zach Lowenstein, 
	Zach Lowenstein, 
	Zach Lowenstein, 
	lowenstein.zachary@epa.gov
	lowenstein.zachary@epa.gov
	Span








