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Engaged Segments

Return Sessions March, 2020 change from prior month Return Sessions vs. New Sessic March, 2020
Return Sessions 3,334,480 1,093,196 A 48.8% S5
Pages per Session 2.72 075 V¥V -216% ) u New Sessions
compare to All Sessions 11,753,250 5,847,555 A 99.0% u Returning
Pages per Session 1.97 -3.47 V. -432% Sessions
User Actions on EPA site 7%
Contact March, 2020 change from prior month
Clicked to Email EPA 47,181 38,774 A 461.2%
Viewed Contact Us Page 107,317 11,968 A 12.6%
Social Activity trend for last 3 months
Social Media March, 2020 change from prior month ——Exited to EPA social site  ——Shared EPA content
Shared EPA content 24,150 16,492 A 215.4% 2 79 [ 700000
Total links shared 3,358 14V -0.4% §6- \—/ - 600000
3
Exited to EPA social site 6,464 1,289 A 24.9% -§ 5 I 500000
Other Actions March, 2020 change from prior month 4 [ 400000
Accessed External Link 580,545 313,266 A 117.2% 3 [ 300000
Shares by Social Network March, 2020 change from prior month 21 [ 200000
Facebook 6,801 4971 A 271.6% 14 - 100000
Google+ 5 2 v -28.6% 0 0
Twitter 2,081 1,103 A 112.8% Jan, 2020 Feb, 2020 March, 2020
Pinterest 174 170 V¥ -82.2%
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Top 10 Contact Us Pages by pageviews
Contact EPA | U.S. Environmental Protection Agency |
Contact Us about Pesticide Registration | Pesticide Reg
Contact Us about EPA's Organizations | About EPA | U
State Asbestos Contacts | Asbestos | US EPA

Contacts in the Office of Pesticide Programs, Antimicra
Contact Us about Lead | Lead | US EPA

Pesticide Contacts and Organizational Information | U!
State, Territorial, Tribal and EPA Beach Program Conta
Enforcement: Contact Us | Enforcement | US EPA
Contact Us about Pesticide Registration | US EPA

Top 20 Shared URLs
epa.gov/acidrain/what-acid-rain

March, 2020
26,475
8,051

Top 10 Pages for Email Contact by email clicks
List N: Disinfectants for Use Against SARS-CoV-2 | Pesticide Regis
Emerging Viral Pathogen Claims for SARS-CoV-2: Submission Info

3,390 i35S Cuad (e Alaall ardind Al cilabaal) ;N Aaildlf

2,253
1,622
1,426
1,342
1,332
1,273
1,206

Apply For or Update Your Renovation Firm's Lead-Safe Certificati
EPA Releases List of Disinfectants to Use Against COVID-19 | U.S.
Chemical Data Reporting under the Toxic Substances Control Act
State Tier Il Reporting Requirements and Procedures | Emergenc'
Contact Us about Pesticide Registration | Pesticide Registration |
Selected EPA-Registered Disinfectants | Pesticide Registration | |
Frequently Asked Questions about List N: Disinfectants for Use A

by number of shares

archive.epa.gov/epa/climate-impacts/climate-impacts-agriculture-and-food-supply.html
epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2

espanol.epa.gov/espanol/la-importancia-de-la-educacion-amb

iental

epa.gov/air-sensor-toolbox/videos-air-sensor-measurements-data-quality-and-interpretation

epa.gov/pesticides

epa.gov/ingredients-used-pesticide-products/ddt-brief-history-and-status

epa.gov/privacy/privacy-and-security-notice
epa.gov/radon
epa.gov/septic/how-care-your-septic-system

epa.gov/pesticides/coronavirus-cases-trigger-epa-rapid-response
espanol.epa.gov/espanol/desinfeccion-de-agua-potable-en-situaciones-de-emergencia

epa.gov/aboutepa/our-mission-and-what-we-do
epa.gov/mosquitocontrol
epa.gov/pesticide-registration

espanol.epa.gov/espanol/conceptos-basicos-sobre-el-material-particulado-pm-por-sus-siglas-en-ingles

epa.gov/minimum-risk-pesticides
epa.gov/aboutepa/mailing-addresses-and-phone-numbers

epa.gov/ghgemissions/understanding-global-warming-potentials

epa.gov/regulatory-information-topic/regulatory-information-topic-toxic-substances

Top 10 External Links

by link clicks

https://www.cdc.gov/coronavirus/2019-ncov/community/home/cleaning-disinfection.html

http://npic.orst.edu/ingred/ptype/amicrob/covid19.html
https://www.cdc.gov/coronavirus/2019-ncov/index.html

https://epa.usajobs.gov/search?keyword=%22environmental%20protection%20agency%22

http://www.usparaquattraining.com/
https://www.cdc.gov/coronavirus/2019-ncov/php/water.html

https://epa.maps.arcgis.com/apps/webappviewer/index.html?id=5f239fd3e72f424f98ef3d5def547eb5&extent=-146.2334,13.1913,-46.3896,56.5319

https://www.cdc.gov/coronavirus/index.html
https://www.ecfr.gov/cgi-bin/ecfr?page=browse
http://search.earth911.com/

March, 2020
48,430
1,585
630
417
338
322
310
285
249
219

March, 2020
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March, 2020
279,853
34,835
32,035
6,359
5,219
4,017
3,272
2,570
2,345
2,258




